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Professional Counselors’ Perceptions and

Experiences of the Real Relationship

Bo-kyom Jin Myoung-ja Keum Eunsun Joo

Daegu University Duksung Women’s University

Interviews were conducted with 14 senior counselors with 14 to 36 years of professional counseling
experience to examine expert counselors’ perceptions and experiences of the real relationship(Gelso, 2011).
The interviews explored the genuineness and realism of the real relationship, its effect on outcomes, the
evolutions of the real relationship over time, and distinctions between the real relationship and working
alliance. Analysis using the consensual qualitative method revealed 5 domains, 11 categories, and 39
subcategories. ‘Nonjudgemental acceptance’ was composed of ‘awareness’ and ‘acceptance’. ‘Genuineness’
consisted of ‘openness’, ‘expansion’, and ‘moderation’. ‘Consistency’ included ‘foundation’ and
‘interdependence’. ‘Dynamics’ included ‘deepening’ and ‘attunement’. ‘Independence’ contained ‘growth’
and ‘autonomy’. The results suggest that professional counselors experience the real relationship as a
relationship that affects the outcomes of the counseling process. Implications of these findings for
counseling practice, training, education, and supervision, with regard to the significance of the real

relationship, are discussed.

Key words : real relationship, nonjudgemental acceptance, genuineness, consistency, dynamics, independence
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