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Emotional Labor of Childcare Teachers:
A Phenomenological Study on Experience

So Young Son Su Yeon Jo

Hansung University Seoul National University

This study was conducted to explore the phenomenon of childcare teachers’ emotional labor and what
types of psychological support they may require. To this end, eight teachers with high scores on the ELS
(Emotional Labor Scale) were interviewed. The data were analyzed using Colaizzi’s phenomenological
method. The analysis resulted in four phenomena expetienced by the childcare teachers in regard to their
emotional labor and psychological support needs. The phenomena included: difficulty maintaining, tired of
not improving the environment and prejudice, a sudden awakening of apology, and the pursuit of
becoming a healthy and happy teacher. We present a discussion informed by the findings, including the
truth of the emotional labor which childcare teachers experience, appropriate psychological support plans,

and recommendations for future research.
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