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A Qualitative Study on the Counseling Experiences of

Homosexual Clients: Focusing on Lesbian Clients

Jeongeun Park Mi Namkoong Seojin ChungT

University of Central Florida Sogang University Army Headquarters

This study explored the counseling experiences of lesbian clients. Unstructured, in-depth interviews were
conducted with seven individuals who identify as lesbians. Using Van Kaam’s phenomenological qualitative
approach, 4 categories, 11 themes, and 25 sub-themes were identified. The four categories were counselors’
bias and prejudice toward lesbian and gay individuals, coming out to counselors, the counseling process,
and expectations of counselors. The participants perceived their sexual orientation to be an integral part of
their identities and reported that coming out to a counselor was a requisite component of the counseling
process. Participants indicated that they had specific expectations of counselors when secking counseling
services. Some common expectations included a counselor’s affirmative attitude toward sexual minority
individuals, and an understanding of the experiences the individuals who are part of a sexual minority.
Based on the findings, recommendations to help counselors provide effective services to lesbian and gay

clients are made, including counselors’ attitude and counseling competencies for lesbian and gay clients.

Key words : Lesbian, Counseling experiences, Phenomenological qualitative approach
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