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Helpful and Unhelpful Aspects of Counseling Experiences as
Perceived by North Korean Defectors and South Korean Counselors

Yunjung Kim Eunjoo Yang

Korea University / Master Korea University / Professor

This study examined which aspects of counseling experiences North Korean defectors and South Korean
counselors perceived as helpful and unhelpful using concept mapping. Eight clients and counselors
participated, respectively, and interviews were conducted with focus questions for both groups. The study
identified 53 helpful events and 24 unhelpful events from the experiences of clients; and 91 helpful events
and 32 unhelpful events from the experiences of counselors. The results of multi-dimensional scaling and
hierarchical cluster analysis yielded four clusters of helpful and unhelpful events, each on two dimensions
for clients; and six clusters of helpful events and four clusters of unhelpful events, each on two
dimensions for counselors. A review of the similarities and differences of the experiences and perceptions of

North Korean defectors and South Korean counselors is presented, followed by a discussion of limitations

and implications.
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