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A Phenomenological Study on Ethical Dilemma Experiences

of Public Institution Youth Counselors
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The purpose of this study was to investigate the ethical dilemma experiences of youth counselors in public
institutions. In-depth interviews were conducted with nine youth counselors working in the public
counseling centers. Interview data were analyzed using Giorgi's method of phenomenological study to
derive 29 themes and 8 core meanings. The 8 core meanings were ‘being a helpless counselor within an
organization's system,” ‘facing sites where peer counselors shake counseling ethics,” ‘counselor's beliefs being
damaged in the reality that counseling ethics are ovetlooked,” ‘being thrown out without protection,’
‘walking a tightrope between counseling ethics and institution demands,” ‘standing on the side of clients
with compassion, but feeling insecurity,” ‘carrying out self-help measures to ensure safety,” and ‘seeking
stability with by embracing ethical dilemmas and developing expertise.” Practical interventions to minimize

ethical dilemmas for youth counselors in public institutions are presented, followed by implications and

suggestions for future research.

Key words : public institution, youth counselors, ethical dilemmas, Giorgi's method of phenomenological study
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