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A Qualitative Study on Counselors’ Authenticity Based on

Counselors’ Experiences in Counseling Sessions

Yesil Kim Hee-Kyung Lee

The Catholic University of Korea / Lecturer The Catholic University of Korea / Professor

This study explored the construct and features of authenticity as perceived by counselors based on their
experiences in counseling sessions. In-depth interviews were conducted with 10 experienced counselors, and
analyzed using the consensual qualitative research method. The counselors perceived authenticity to mean
being aware of one’s internal experiences and expressing them accordingly for the benefit of the client.
counselors felt that authenticity was demonstrated through respecting and understanding the client, and
being fully present with the client in sessions. Counselors identified judging clients, which is negative
transference, as a hinderance to authenticity. Whereas, being aware of one’s own experiences in counseling
sessions, communicating these experiences with clients, and reflecting on one’s experiences after the session,
were identified as resilience factors. Finally, counselors expressed that their authenticity fostered authenticity

in their clients. Implications, limitations, and recommendations for further research are discussed.

Key words : authenticity, genuineness, congruence, developmental factors of authenticity, consensual qualitative research

- 638 -



