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The Counseling Experiences of
Transgender and Gender Nonconforming Clients
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This study aimed to explore the counseling experiences of transgender and gender nonconforming(TGNC)
individuals. In-depth semi-structured interviews were conducted with nine individuals who identify as
TGNC. The data were analyzed using Colaizzi’s phenomenological method. Six main categories, sixteen
theme clusters, and fifty-four themes were identified. The six categories were: considering counseling,
revealing myself to counselors, empowered and healed through the therapeutic relationship, making positive
changes and growing up, frustrated expectations of counselors and counseling, and ending counseling with
some regrets. Participants reported actively seeking TGNC-affirmative counselors. Importantly, counselors’
TGNC affirmative approach and knowledge of TGNC-related issues played a critical role in participants’
willingness to place their trust in counselors and their perception of counseling as safe. Implications for

how counselors can provide more effective services to TGNC clients are discussed.

Key words : Transgender, Gender nonconforming, TGNC, Counseling Experiences, Phenomenological Study
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