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The Recovery Process of Workplace Counselors
who have Experienced a Client Suicide Crisis or Event:
A Grounded Theory Approach

Siyoung Byun

Samsung Electro-Mechanics Work&Life Counseling Center / Senior Counselor

The purpose of this study was to construct a theory of the recovery process of workplace counselors who
have experienced a client's suicide-related event. In-depth interviews with 10 counselors were qualitatively
analyzed using grounded theory, resulting in 74 concepts, 32 sub-categories, and 19 categories. Four
stages: awareness, ctisis solution, growth, and identity re-establishment emerged from the process analysis.
The central category was ‘seeking a transition of one’s professional development by overcoming frustrations
and extending understanding of clients and corporate counseling.” Three types including ‘adaptable to
corporate,” ‘secking independence,” and ‘confused,” were revealed by the type analysis. Counselors’ key
emotions differed based on whether the client made a suicide attempt or completed suicide. The former
felt anxiety, whereas the latter felt guilt. The unique features of corporate counseling were associated with
stigma in counselors experiencing suicide-related events. This study may serve as a basis for designing

educational courses for workplace counselors.

Key words : Corporate Counseling, Workplace Counselor, Client Suicide, Qualitative Research, Grounded Theory,

Counselor Develgpment
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