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Counselors’ Perceptions and Behaviors on Ethical Conflicts:

A Survey of South Korean Counselors

Ha-jeong Kim Jaehong Jang
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Student Professor

The purpose of this study was to explore South Korean counselors’ perceptions of ethical behaviors in
counseling, and to identify the areas in need of further training. Participants, 252 counselors, completed
the 73-item online survey of counselor’s ethical behavior, which was translated from the Neukrug and
Milliken (2011) ethical behaviors survey. The results identified 11 items that 90% of participants endorsed
as ethical/unethical, 38 items for which they showed a fair of amount of agreement (75% - 90%), and
23 items on which participants showed relative disagreement (25% - 75%). In addition, four items that
were perceived as unethical, but that more than half of the counselors had personally experienced, were
identified. Additionally, the counselors with relatively little counseling experience had stricter ethical
perceptions. Finally, the ethical perceptions of South Korean respondents were similar to those of US

respondents on most items. Recommendations for enhancing counselor ethics education are discussed.

Key words : counseling ethics, ethical perception, ethical dilemma, codes of ethics, ethics education
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