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HZ ARBIAE 71X £ g8 AGE HAEAHQ =8 Ado] dager B8k
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G FAIS0] AHHeZ FUIshaL Atk o] A& MEIZ A Service Gap; Cramer, 1999)°]
2k AbSlE AES AlEdE Anlze 3 = ez Aodsk=d, #d d7AEe
4E T/, B g A4S Aulz A A ds mofstar Y et
A7) olel whet e TR BN & npEgte g A s Ae M
d EA OF E2AARA AedE 2 A 5 A AElE H2AS et =Y

A3l AAA, A4, 2018). A Hof AR Aere] quls AL Zol7] YaME
o e AdH Aul2e o]8E STkt Al el did /A I 3 BEst 4]
Aepde A3, 8 AAZ Wi By AEE ok e AEAARE ol
dFoz® vehdth BAEAFAM sdrt

=83t} Vogel#} Wester(2003)= 4

= AAAgdE A ma2d, 2016 B e AAHR)] =T dEol o]F
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G 71Eo s AR AdS E2 A 5 A fdide Aed AgAET =fe] @
AAAZA N2 01 §EL 22202 A EAL = 7Itish A7E glofop dokal AAIR L,
S AFHAA 2000959 8.7%0] HlmEte]  Foxhall20000e WEESE s9F Alelawol
ALHor FrRlaL glom, AGAge] A Aed EAIE e FYsta B
A T AT BAE AR} 3T Ao FHoR A4HES s Ao] AR
AE B4E AAY 9.6%=2 271AQ1 2001 59 Fa3 A]A ARt 49 b ok
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A TENTY NAAAGRAR L, AF A9} e ATEASE wddd 24
2021). S ol AES we A 234 &
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% 938 29 4 JdoE AL AT & ol ARE 2eFTHE AR 5 9
2 SRR e HEoh Sehtete) #a)
% A9 438 WA B A7y
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51)4
aff el disk of  NEZE HAEE NEstaA st A
2] AAelle Batar, e 904 2 BE 2010; A4, 200550 o]Fo R, 1011 w}
o} #HH AYATFEL e 22 SHo g = Ao A8 Thed HxEo] fdy
A HAZE Atk ®A, 947 BEE St o] AREHIITE el digh 12 A A
staa}t g gido] AldtA ot 54 Fud(@d oA 7FF ®o] 29l #HE= Fischer®t Turner

16, & of  (1970)¢] ATSPPHSZ E%-9] Fe Ao gt ¢

7, 2013), 4, H]lel oigk W, Al EAlol t
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3, Ao s Fde &% 7R oM AL JiEs e sloe S
A AN AlFshs g AElzdl tig  AFe AN, A, 20102 7€ A
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olskarzdl glol TRl ATEo] Amel AU, 01, A AWHOE ARE)

U HE B HEES AMgslel ARHAT A4S FAsm S £9e FOE
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A5, AHAAE, 2010 ARFAVIE] TER
G e aelA JEUS 283 AR
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AAE] oA AL AEAT ol
= o] AAAQ ANYE shaskd £
o] Hthe= A AR-AI7, 2005; Ybarra & Suman,
20690 weh AT Az B ANEE
wosna Gk B agold Agshe
ol &8 ATHLE 71& Al 7t
A9 Awel B Aol TAAA B

= A1 TAE B 5 Sloe e 7
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ofjofet - 0|24 - BtpRl / 22101 E2HEC| YH0IHE 285t ARIMT I MZIMEAL tHEE AFSIA Q1A
T 2. Mol AM ZAnjof| cist EXoE Zn}
EY 1, 30% E" 2 29% EY 3 26% E" 4 9% Ed s %
T G FEAE7t A G FEHE7E 4 ¢
4 Aol disk AAH S gt A5 F2ol gt iAol digt wEFAH gt
4 4 4 4 S
1 = 0.038 285 0.047 AE 0.045 AE 0.034 285 0.031
2 AE 0.037 =5 0.019 B 0.032 A} 0.022 s 0.023
A
3 olE 0.020 A= 0.015 A 0.025 HE 0.021 oHIE 0.017
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19 W 0.006 74 0.006 A= 0.005 Ay 0.007 e 0.007
20 A 0.006 A 0.006 iy 0.005 el 0.006 717+ 0.007
stk B 4ol AL A%, A B we R, g2 i dsrlole Azt
B} A F2 59 Wolk 49 wols  duetlua. AR/l 242 Wl AR
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This study explored public perceptions of counseling services using a big data approach. Datasets were
created through web-scraping using two keywords: “psychological counseling” and “counselor.” The
datasets for psychological counseling and counselor consisted of 15,769 and 5,966 cases, respectively. Word

frequencies, similarities, and LDA topic modeling were utilized. In the psychological counseling dataset,

” < ” <

“licensure,” “center,” “therapy” were ranked as frequently used words and showed higher similarities with
8 s y q y

” 6

“psychotherapy reviews,” “suspicion” and “medicine.” In the counselor dataset, “psychology,” “licensure,”

“acquisition,” “art” were ranked as frequently used words and showed higher similarities with “human,”

“talent,” and “life.” LDA topic modeling suggested five and six topics for psychological counseling and

counselor respectively. Topics for psychological counseling were “counseling utilization information,”
y y ,

” ” e

“inquiries about counselor licensure,” “counseling types and modalities,” “counseling as professional area,”

and “counselor training/education.” Topics for counselor were “license acquisition,” “art therapy,”
e

“counseling specialities,” “counselor qualification,” and “counseling process and confidentiality.”

Key words : big data, psychological counseling, counselor, public perception, online platforms
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