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Comparing Societal Attitudes toward Professional Counselors,
Other Health Care Professionals, Priests, and Fortune-Tellers
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The purpose of this study was to examine Koreans’ attitudes toward professional counselors, nurses, social
workers, priests, and fortune-tellers in terms of job qualifications and expertise, as well as their intention
to seek help for 17 problems. After collecting data from 500 adults, we conducted preliminary analyses
and derived a concept map from multidimensional scaling. As a result, professional counselors were ranked
second for scarcity and third for knowledge, training, and education levels. According to the Concept map
for job qualifications, participants perceived similarities between professional counselors and nurses. In terms
of expertise, professional counselors were ranked second after psychiatrists or third after nurses on all 17
problems except career choice. However, the concept map for expertise showed that participants perceived
similarities between professional counselors and priests. Regarding intention to seek help, professional

counselors were ranked first in most problem areas, with the exception of alcohol problems and inferiority.

Key words : Professional counselors, societal attitudes, job qualifications, expertise, intention to seek help
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