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ZsdAgEe A FA 3 BEA A o2 ot oArlN Axe AAE Z
T Aoz dANte P4 W e YA o2 A Wl DFe F44
o2 dNEs Fe FH FFdd Z2aFClFdH WBA, 1992) M 2EUARE
ol %A wHoz Wnss] A Hox Arix] FAAMe AAH AHst glojop Pota
7R EAch & ¥ 904 AR Eg BA'Z AdANA, e =8¢ #Y Rde
ol AR ‘BA 22 Fo9] £HYo| uiHojck gm, YAy Hoke ‘MAeld oz #
Mol HEHo ok ¥rte Ao, ¥ AFME ol 7HH] B3¢ AYAz AFHrl
o F71x] A7 FRHUT. NAA ATAMe felM FRE M7EA] A Fol ZFAAEY
3 o FA Bo] HeAE FASEY. 2 F3h olg A ¥dEe] HuiF A ne #A
ol gle widel F¥AH dAHATE M ¥ RRM A #wAsL glEol =yt TR
e HEAEAA H9 ZFFAZ2 P L AN F 289 ZERH U@ A4S
HEhg dojwrgs] WEEHE B it o AN, ZEdEdAEE By JddA
¢ Buld ZedAdydd 98 A Tdes dssde A%E vl ot F
g e AL/BA B2AZ, F3/8A ERAD, Adeld/AMelY EuA el 25 & BY
Aoz Felstedd Y F4¥A] & s o,

f$Ele dANEAM B BlEY B4
8 93 gon, oHFg #HA oA U
2T AYsA €t 2EL AW Y &
AA Aotrte FAFNM T AL F e B
BA<el #Aoltt, Deutsch(1973) & ‘@59
F MNE GEE ¢ e P9/ E4Y oo
EA3ted olgtn FgUHt & BFL A
el #4, B2, &4, dx, 717, &350
Ay dx)Ex gedd ov 23, F
A digde 2z B £ U ZEd g
A AXTBA MY BT F8A Az
He A @5l £494 &9 FeAA €4

ol ofygt, QlIzte] #AE R PHAde ALY
A fA 2AAln WAH EAelr] B
ojty, watA dAMEEAA Mg HEAY
259 ¥ed diit #EE %A oFo
Wiy gte BAe 8¢ A7y FA7)
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ZFe 23E 9A dFExve uel o
HAHol @ £z Yol d £z g, A
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Deutsch (1990) & Z5& A (sex)ol ¥ &
AAAM ZFe AstHor & WA Aol
Egde 3 #esy ARdHd §¥d& Fe
Aozt Egtth. #%o] AideE R 4A
o] A7t dade A& FB¥Y, old AS
’*}?%ﬂ A8 digdsle Asol HAHA o
H olddle 44A RYPYD RE iy &
< & & A 9. e Mz A
F¢ste ok TEAHA Ao o8 ¢/t g
o ZFe &7l U clEe AN BF
& oFe Pl UM LA HFE A
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Aot FYo ANZo2RE ogA FH o
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2 APAA £ aEde] ZEE AFo
2 3% & de dHd THE A g
‘AE8E e S olFe Az gy
¢ AHEoltt, ZF#eY ERE EFEE @
3 FHA7Ied A gon, oRA HH 7
o G4 ZFE A Az g4 &
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# 2o Brett, Goldberg, ® Ury(1990)&
27k ZdEHE AFEE AR FE§
Ak, dA 71 &g AR dg Bol
A Ede PR ¥t o] MV & ARE
Rolth, ol2i¥ WP oy ZF & Fyt
¥ 3ler g2 grtE A2A Ho H23
A Hdizdelv} FoAE& E71A o dg&e
2 d]go] Bo] Ev WHE T/t &V B
oA e Aolth, o WHe HAolG BAA
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3 2L JIgd dAEd BdEE HPe A
olct. ¥, AF 9 AMY FEL 2F ¥}
#27HE Bddte 7ol €4, o] WY e ¢
o Yol A% WY Eue= ZEHEN dE2e
Fahgol Atk ¥ AEHEY AU ¥y
golvt FA/4 Az3t7] whBof e A
#AE vad o gHEn. sxgez 4y
o] A& e ol Utk AL MBI
I ML 93 ¥&d 22y ZEH D
BEY FHoY 7IEo] Y& o] Fo A
oA71A w7t YAHOLE AFReE PYold wit
271 WX WHE 4 e QA
UsolxA €k &, sqAYgel so M=z
BYAA BAC FolA €ch wdd @A
FH 257t A s8de Aor A
°of ol YL FHol M2 YxH #AE
2Ew b Hgelnt.

olNY YA ZFHAWY FoAM A
HiEAE Aoz dA goo 1 RIYIE
garge wak gdsA ddHz o
Walton 3} Mckersie(1965) = Huj® ¥4
(distributive negotiation)sd E¥4 94
(integrative negotiation) €& FE3 T,
Axe EulHe ALY E 23 Aoz o
43t o QY FAA AT A Eolee ol F
& A3} sEidtn &4 Ha g
Uetde f4waelth, aaly @Egaait
o 244 #AZ YLt oy o] 5o
Z A7 €42 Jdelve 983y 4y
(zero-sum game)o] 7] ffRojr}, ¥ o)
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2 & W vetde gAdgaelh aatd AA
A& g3ty dHH M2 FlHez 3R
& D833 FFoE BAE HEYoE2N 7
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¥3 WY (non zero-sum game)olt},
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A g AREe dFHEY ¥ E 24
¥, 37%, f€4%9 Nz FEIAG.
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Al7171 Al AR EE Y, st
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T e RAE HA Fed, g o
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BAYG £t BANA e 4 s,
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Bl o= @Fe] o]z DET BAL 7}
A7) B ZERAEAe] o7l NE 7
9 443 BAMY. = FHN gATHe A
27h YEda Byse aAAN v +
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4. ol%5 & o, Fisherst Ury(1981)
AR BERRLY FAN LAY A
Yo wuld gAgAs, W4Ye £84 o
AN AT § 4 AT

FEA OATNE BEY Ar15E Hasg
A7EA &715¢ Ausete ASHRYol
2 ¥ 4 dch A GAPHAME TFol
H2ED SHoSE I BT B ot B0l
Zzd Bt ¥ M & wol g 29
WEd FEA AAPNAE $aht Ax}
e Rol ohig M2st BEE I & 3]
dE 2Fe] ¢71%& FUAAFE H49
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2 2elA AW G HEAN o) B



& e Deutsch(1973) & #E dste
AHgE Bt Fadtda Bt AAXNY
A B71& 7H AMe ZEE PAE 3
o2 HEH i Aotk a¥H ojEe
714 43 En FFAY B8 o A
€2 AAAGH HAY Ee 2 AFHo
Hestd dixe fFsx Bia g 2
23t o oFE W3l HHAM {2 U
A dgo] dF =HUuh AXNH 49 2EH
Aol ZE FAAELY Aoy BEE HF2
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Thompsond Hastie(1990) v Al@Eo]
BYHA T =edtA] Rite 4A& A
B9 X zZtoly el 2F HEolgn B
Rt olEL ZEFYWAM ALEC Hie
qd87ta] LRE FAME 23| FULFPLF
(fixed-sum error)7} ZE& HEujxyog 3
2 vtee % Ydoltn A4,
st YAgAM tRe Q4 EAe Ful=
€ &9 A7 A= HEeld. F2nF
2FE YAAEC] M2 I Foi7 A4
£ 848 £ sledx §F7%a, 4 o4 &
dY & gle 2FE A2z M27t A7l A
ol & AN HAM BAAE & @
o gtk skt i ool T 71
E42 Jehdr] wEelot, mabr o] AL
Mo HEYL AANA Eolee K& FF
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& Hol gAY AR A% de F it
LA HYE ¥ AfLe Fdod
(Follett, 1940), o] FHNA LAX & Y&
gtod Zpz}el A o] FE HEL EWY. 2
gy 9 o] T Awje] #AOl M2 @R
4, & dde B 23xn FA&E 4Hd
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Aolx, FAL &Yool 497 Holziwd
F Algo] 25 £8& & o] g€t oty
FHe #Ade] met FoiF ALg wEde
A& ZAA oz L& G 3o €.

714 ol & Ao Hujetn dE F 3
€ AL d¥o] o" BHdE& Z#n deAd
A& w30 QAA =HE Fold ALY 7}
A7F 2oy FEHA £ 47 ok, F A
ool oo AL o] RrlAE AYdAe
AAgto|lRon, FAAAE &doitol
% m2d 285 ARCAN A9 stAe
A olY™ &d7gole] FFol o X2
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A @ Zoloh, £=2QUY A& €2UA UE
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37| dfEojztn HgiY, 18& #TFE HE
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I, 28 FFE A @ MFd AR B
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He #7118 AoA Eyxtn F433 olfe
vt M HuiAtn 3 W 2 wiFd ¢A
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gol A BE4UY BHY Aol AaB
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A5 & FHA ERIY ATE 4938
BogH dAHe AYFY Ive AN
T ad 48 A=Y o8 4 gle] 19
PEI Ze YT T & g e AL
AEe Zolth. 129 8Fo] 19 oA v
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ol g W oA Rl AUAA EZH a7} ¢
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HEd3e FHE GUAI] AT &Y X2
23E AFHAY. o] TRIYL AP
A Fisherst Ury(1981) 7} i3t =288
EOE £33 EgA7 ot} o] TP
Folal ZE& J¥3 U (zero-sum game)
o2 Q3 sAYLE YA ARE
oA ¥4 =Y (non zero-sum game)S
2 AYAA 5 AYLeR dAIEE e
Neg #5407 AL FRE 3 U o
Zeoe F8 zzade] F8 WEE AA,
At Ao #3174 (AL /EA 23, §
X, 434 A 3 AL (FR/8Y B
3, AA, AL ol HA ole 3 A
ZH(AQ/AA B3 A #AHoz FHHA
o AA SACAN AMEH EA49 Edede
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& £ MM FHol ‘RYo] AAE
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ZF5EA sle AMEES AR Agid 33
€ Z717b 4. Fisherst Ury(1981)« ¥
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& Z717F 4 oE 2@ ARt A A
Aol Algde] g FHOZ olEAAY] HE
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AAA dAe B3E B8 FFY oY
%I FE TEFE de Holth o] dAldME
Apade] oo AU oA A oo Hu
3} 2 BFE AVAUY. AEELS BYHe
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2 Azt Z25@A FolA =HE AdoA
Bold ol #HE ZA €. Aoz
AAe ole], F AEutEd] disiMe Az
A gt ol AAA FAF HE A
HAME 228 HAolgtz Hzdse ded 3
Zonye orlgde'$8n% 25 (fixed-
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2% A AduAA FoF AL A
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A A4 e FAMQoZ JloslErtd o
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& o A oRg ez #FE @
3o, olg Wiz Ao HE T3, ¥4
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84 ez ZFd dA@da 8t
2 ddMe o 7M€ AFH 17 $8A
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2 AEI}NTY. £¥ A5e FAE FHA
AAR ATg/EA £33, F4/84 &3, A
/AN 23 XZio]l dojuertE B #3A
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A FeAF M detde JAGREY
ol &g 3719 L& ot £4 sHd

= I

of d7e F7HA Aoz £YsUd. A
A, 258y FE zZzaye M4 a4,
5 AF/EA B3, /84 B3, AA/AA
e @AV M2 dEdd sle RYeE B
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JEAE ARHT] ohd YuAHN HER
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+8 233 BAE Bohea B YAy
25g A Ree By Aoyt
AAole] EHAZHe FoiF BEL ZENY
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o FAI| Brie AMe ol VUL E
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Reg ¥t =¥ o] dFdN fzAREY
AU o] FMAA} BFHAI ] AP
A &2 Fisherst Ury(1981)8] Zofa
4 £UY, B7EY £ €AY FEL o8
sttt A= Y ANYE 28YH BAHY
& A H4E dEde Z5dA Tyl
LYYL& T 4L dESE 2Ty
olth, wWetA ol& FF el FJxAAEY #F
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% B

o &

W] AgtEd dy 80WE Hz:AA
2 3ok °l&& 1%d¥H 4%dnAx Fm
F EXHA sUen, °lE§F ¢ ¥gx 8
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HE U,
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€ g7 AL AEAE JF:ARES
ZEAGE dolie 93 ZFAALYE
Yotile E¥9 FrHA FRHEZ FAEUG.
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ARA 9 Antide 7HIAA ZF AU
7b dgen IgtRoe o Auyeled A
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Aoz, A9 dBE FAHAM AN AT
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FA%e A4 dUoh e 49 Fa o
st ot i H&E A AT die
W&, T 4Fc doiA EAN ARG
3 EA obEelA el AR EojdM F ¥
Fete oy 22 AFER o old otF
of FAE X &dtn & A Ao Hof
7 Aol g olviys} otgo] Mz AYAst
g 371 A FEY. aelae vy olg =
F7F gael gidolu JFH dig vt Feo
2 digte] Wko] &eA dEq. Axde T4
Ao et olgte AZ ol & BA Eoe
A Foz F7t EAHAM MEE FH3
71l FFEtA Hol S ojmiyst otg
7 AT Bedz de edA He R
2 744 st

WEXZLS &F : AZAAER A F o
Al g gad ¥ od dig d¥y AEF
& BT WA, AR/EAN BERE S
&AM ZF 4UE B o E5E B
P LAAZ (LAY oY JoAA
Y A3 E 7HAR A7 HEolt. olniyd
AZAAQL 4AH HEoIth I A7) P
ARz} (7] AYD: W (o}F) 7} EH ol EHA
agd; detg) e Y A4S gl Fa
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a8n FE/E4 EE &7 dAHAM B
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1=
5
L

A9 YAE olAsAE d=(YFolHYE:
FAL duht oMy YN MY mm
ASUADE BRI, AQ/AM #2F 23
87 M 25z EAE HEHE 9%
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A g 4TH0) oA WS YD) 9
7H 244 B P

RENNYSS &% : Z3uUN0sL &
A8 9% 29%L Fishersd Ury(1981)7}
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Conflict Management Training and
Cognitive Variables in the Conflict Management Behaviors

Seung-Min Park Soo-Won Lee
Hanyang University

Conflict management behaviors are divided into distributive styles and integrative
styles. The former copes with the conflicts competetively, the latter cooperatively. The
Conflict Management Program (Lee and Park,1992), the facilitating process to manage the
conflicts integratively, assumed that the cognitive change should be made at least in the
three aspects in order that conflict management behaviors are changed into integrative
styles: the causes of conflict should be attributed to ‘problems rather than ‘person’; the
focus of attention should be transferred from overt '‘position’ to covert ‘interest’; the
perspectives should be changed from ‘personal gain’ to ‘mutual gain'. To test the
validity of these assumptions empirically, two studies were conducted. Study 1
investigated the correlation between three variables in these assumptions and conflict
management styles, As a result, while these three variables had no correlation with
distributive styles, they had positive correlation with integrative styles. Study 2, through
the Conflict Management Training, investigated the cognitive changes about conflict
situation by content analysis of clients’ verbal responses, Consequently, the clients’
conflict management behaviors showed a tendency changing from distributive styles to
integrative styles, In addition to these two results, it was supported that the perception
changes differentiating person from problem, differentiating position from interest,
differentiating personal gain from mutual gain are significant variables in managing

conflict integratively,





