SeAAEAS 2R

],

S+
o]a

a2
(@)

of o

o)

2
Q

WAkl A

The Korean Journal of Counseling and Psychotherapy

1997, Vol. 9, No. 1, pp. 157—180.

SRCTERETE | MR IR

o] o)

o
o

5

)

stk of 7]l A A&

5

Q1327 ol A

——
o

oju

1S

ZRAEAE e

BAbgA d0e] & Qe 3

RARAZL W) 4

=

A3}

T
2 By 1

5 =N

tof W

o

ol
=T
ol

—

A

o] opijet TR A

A

= 7 vk e 8oz

A Apale) Azhe
2

Ho

B3} It Moras

-

o

7

=

bl 3

& Strup, 1982).

<

-167-

o2 7kx] 249
e 8.9, WA 29,

T

.

L

1.

ReRej R
Azt WEate] Aeag gglol #gh A+

1

ke
A1l

o]#7] A

o]



golrhe AGAZA grEA Ao} st I
2ol @AY Aelth o]y AP AeAt
A AAH ZEE Bol gAY ol &8
JA & M HRE £, Msted
ARHA AAA FHEES AT Fof At
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8t} (Hillerbrand & Claiborn, 1990; Martin,
Slemon, Hiebert, Hallberg, & Cummings,
1989). ¥=3 Hill, Charles$t Reed(1981)¢]
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oA BAS 3 AT FYd w2 iy W

a5

P

A4 (timing), Qe HEA, WEAk A%, 2
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g e Y A Aeoid 93
e F2% AgR Q1o 2A T
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ek Agate el E(Beery, 1970; Mullen &
Abeles, 1971), deAte] ARFF 9 A 7]
% (Hillerbrand & Clairborn, 1990; Martion,

Hays,

Slemon, Hiebert, Hallberg, & Cummings,
1989) E& AEA
1983; 1989; Fuqua,
Anderson & Johnson, 1986 %) 5¢ W
A zugdAsh SUdRA 2 wadTst

self~talk(Benjamin,

Bordes, Newman,

;

oS AuA FEFEA BE WY
54 AES T2 ATNME 2R YA
AN 19 UFF HolF 7% T
k. AW YY) B PET ATANHE
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WA Fgel Be uaEe ned 439
FRYAS e, G WA weol $%
Y3l WA A UhehthTracey,

Hays, Malone & Herman, 1988).
A% BefRel B AT AN 28
HEAE] M AT ABTHE BERYe

ey, ke, ANE, AR, ARA

et 2(Bohn, 1965, Howell &
Highlen, 1981; Ornsto, Cicchetti, & Towbin,
1970; Thompson, 1986), whwe] ‘7iHra 2 1
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{Mitchell & Hall, 1971, Thompson, 1986).
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=AY WAL 2R 9] FAle) B A vkl
FTHIZF Hof AR 942 Abefel A *L%XV} i
Hakel ZAE Az sjA FHEE A7)
of Ay W = gt WEAE 2 A3
FAY Z21AA F& F$E2 dgatd A 7t
BAHIL st AHA7Iz & o F2 doj
7] fch(Patterson & Forgatch, 1985). ©]
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AT AL FH F1 WFEAS] 5
2] ol 2 Aol gReY Ads 1)
2-24 0|3}, Agtlals 0-20414, Ahgal7]
% 0-1508)7], 3" we 8% 0-208), 2
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A FRA, MRS £X A, AL 5 o
Sech 2R 22 A A A2
A g4 43S daka gl
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2=1 Ag & 28
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2Xg Az of ABAol £28 A4
4 WgRel AgAge A7l 98

Tracey (1983)7} #|2t&F TRQ(H=} wkg &
TA-The Response
Questionaire) & HAT 435 WgAte 43
o2 A3 AFdFe 2 A7t dEA
A 8 HE A% 25 107 E AAE
o 109 Al dF dardAES] A4S
T3l 7 g AREFeE e} &
d At 37HA & AAEAY ol e
7% dotg *}7‘* AES st 4% gt
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Ay v Yehdle ’B‘%LO]?JE}. ol &
F &2 ATAN HEHoZ £ ’%%” 0}
ol AA S WAt g

Therapist
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H7] 98 Agarge] Afrled EES o
A 25 A 21 5L v BEE7)
g FolA EREA o)& Y& swz 239
W 2RA 40 o] ¥HE-3F ZF 63709] vk
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Friedlander(1982)7} 7§23t ez} olojuk
< FEAAHIl Response
Category- Revised)& &3 2t}

% o

Counselor

1) Z2{(encouragement )/ X (approval)/
?|=(reassurance) ; ©ed F9 - Q1A . o
de AAshe B BT wgoly A
AR 2 A JERE, gty Bele
$3tA 71 ukgoltt,

2) 34, BtH(empathy, reflection) L= XY
Zl=(restatement) ; W a}e] T8 nlito] u
stel, a7l AAA u g dF g
We27h & g upo] HEy FE ukg

T

thoo] $5E B ATE A3 5 29 A
‘IQF

fr ow

huf

3]._1_‘—‘-_ ol

L

—z

T

, ¥r9(simple empathy, reflection):
sl WEate] A S AR o AFe o
@ 37k 93 2 oveA(empathy, reflection/
exploring meaning): W@ Ahe] dAe =73
AN =7 58 AHEATE A, 84 9o
2 g3 FAY Hgate Ao WEHol 9
= 49 9ulE Ay HE oy
3) XI7| i (self-disclosure) ; AA}7} =}

o] A Hel Y3 FHE 2o wgol

=

4) X|H(confrontation) ; Wg=te] wolu} 3
e EYAE AHsH= Aok

5) 8llA{(interpretation) ; W=7t &g
oA st Fate Ao disl Agare) As, A
o) B2 sAshe weolt

6) A= XM|S(providing information) ; A},
olE, Atw T HHE AT Aot

7) 21E X|Al(direct guidance)/ Z=21(advice)

R R BE 2R AN 337}

E3HET)
8) &2 R~ (information-seeking) ; W=t
AA g eS8 7sAY WEzte e
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A% F e DA WR g 7Yedvin 4zt
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The Difference in features of Verbal Responses
between the Experienced and Novice
Counselors to the Client's resistance

Hyun-Ah Lee Soo-Won Lee

Department of Education Hanyang University

The Present study was to identify the difference of features of verbal responses between
the experienced and novice counselor to a situation of client’s resistance during a counseling
session. In considering that the client’s resistance against the involvement into the
counseling situation is an important factor in accomplishing the success of the counseling, it
is important to see how this kind of troubling resistance situation could be solved and dealt
with by the counselor, and how it can be solved by the counselor's degree of couseling
experience. For this purpose, the counselor’s level of practical/clinical experience was
considered as the critical criteria to distinguish the novice from the experienced counselor.
The experienced counselor in the study was considered as a professional who had at least
5 year practical experience, and the novice was considered as the couselor who had practical
experience with below 2 years.

For the purpose, the experienced(n=23) and novice counselors(n=40) were selected as
subjects. An episode to show a critical moment of a client’s resistance was developed and
administrated through questionaire both the two groups. The purpose of the questionaire
was to analyze how each group differently responded to the situation. Three counselor
experts applied Friedlander's(1982) Hill Counselor Response Category-revised to the
responses of two groups and analyzed them in two ways: (1)feature in responses of 23
experienced counselors on the basis of the Inventory(identification of recurrent categores
shown in the experienced counselor group’s responses; (2)grouping similar responses shown

in the whole subjects’ responses without the distinction of two groups and developing them
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to new categories(n=18).

The results are as follows. The experienced counselors’s responses were converged into
two categories: (1) empathy, reflection ; (2) information-seeking. While the novice's
responses were hard to be grouped into certain categories because their responses were
dispersed widely, the analysis showed that the experienced counselors effectively used the

aforementioned two strategies for solving the dilemma of the clients’ resistance.
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