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The Effects of the Counselor Type and Contents

on Observer's Counseling Outcome

In-Ah Song Jae-Hong Ko
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The present research was directed at effects of the type of counselor and contents on
observer's counseling outcomes. Subjects were listened to one of the hypothetical counseling
designed by researcher. The major research questions was how the same content of counseling
can be affected by the professionality of counselor.

Two independent variables were in the present research as followed. First, the professionality
of the counselors is manipulated by to know them that counselor in the recording is
professional counselor or peer counselor. Second IV is the content of the counseling, and there
are career counseling and counseling dealing with relationship of opposite-sex friend.

The 584 adolescent observers participate in the present research. All of them are high school
students, 284 are males and 300 are female. After listening to the prerecorded counseling
session, they were asked to evaluate the counselors and effectiveness of the counselling on three
questionnaires.

The major results were as following: First of all, it suggested that the type of counselor was
different to the content of the counselling. In other words, the counselling effect of professional
counselor did not differ to the contents, but the effect of peer counselor was more effective on
the area of career counselling than on the area of relationship with opposite-sex friend. Finally,

several implications and limitations were discussed.

Key Words : Counselor Type, Professional Counselor, Peer Counselor, Counseling Eﬂéct,. Counselor Rating

Form, Client Satisfaction Questionnairve, Client Expectancy Quertionnaire
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