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A Study on the Counseling Process and Changing Factors
Perceived by the Avoidant Clients :
In Perspective of the Attachment Theory

Seung Hee Jee Hie Sung Lee
Ewha Womans' University

This study is to trace the counseling process of the avoidant clients and figure out what kind of factors make
the change. The first step of this study has been focused on the counseling process between the avoidant clients
and the counselors using the Consensual Quality Research. The condition of the study was that a kind of stable
relationship has been already established berween the counselor and the avoidant client.

These are the questions upon which this study has started: (1) In what way do the internal working models of
the avoidant clients affect the relation to the counselors? (2) What kind of things do the avoidant clients count as
an outcome? (3) What kind of factors do the avoidant clients think has brought the outcome of the counseling?
(4) How do the avoidant clients react to any negative experiences that might happen in the counseling process
and manage those experiences?

The results are summed up as follows: First of all, as the counseling went on, the avoidant clients have
overcome any distrust or doubt and shown trust to the counselors. In addition, they have got internal
representations of their counselors which can be regarded as a sign of attachment.

Secondly, they showed remarkable change in their relationship to others, and they were able to explore,
understand and reach a conclusion on themselves. Thirdly, The most important factor of the counseling was that
counselors provided a secure base to the clients. Upon the secure base, the clients were to accept the guidance
from their counselors and explore themselves, and even tried to challenge themselves. The secure base has led the
avoidant clients to aware and express their complicated affects and to open their weaknesses or secrets to solve
their problems.

Lastly, the avoidant clients have often expetienced their counseling sessions in a negative way. The negative
feelings would be resolved when the counselors show their concerns about the clients' negative feelings and ask
questions about them, and then, the counseling process get back to its right track.

Key Words : attachment, avoidant dient, counseling process, changing factors, Consensual Qualitative Research
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