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A7\ E@YFo|F @A AN FEE MY B
Z0] Eg}a|(behavior complexity) 24, A1 7
H e 2790 e dEE UE Al
43 HE - a9 Ee FHUE ETFIVA
ARH oz d3sin &3 HHse A=
A o] ¥ thAlberti & Emmons, 1995a).

AR TS 719 S Saler(1949)9] ‘FEHHE
o) Aol ol & glow, 2Uls AVIRE
FEL F2 A9 JAE FEL B3 2
o] ghola dubAolxn AT FAHAY FA
89| @A Fdol]l B sATKSaler, 1949; Wolpe,
1958). 1 ¥ A/|REPFY NS s A
2 el gelek AR A e W99
ol ARaiel Heleh 748 A 21 £
A EHE 4 glolof shedl 7] ol2Xn
(Alberti & Emmons, 1975, 1995a; Galassi & Galassi
1977; Jean-Grant, 1980, Morgan, 1980; Rathus, 1978).
ol opz} ARzt EFEARA A7INEE §
3 A7 BEFA] oA F8A 48 £
ol & ZFzge] Wt FE Z2alds A
49 Agst 4ad AEL AY AIRE
x| B(assertiveness behavior therapy)9t YHRIEE
o2 g 27| H¥8 FW(assertiveness behavior training)
o2 YHdth ArlZdAEe o 714 W
A Z740] AV & N8AH HAt 98§ A
e =957 S8 1¢E AR T2aPY B
B, A7 BAEFA S Az AN Aol £
He Wald 4ol gl dilE FolA A
FAHY A\ EENeT ZHeivo] AT Al
£ 98l Ag® FHo|rhAlberi & Emmons,
1990, 1995b).

H2oe AIBEFHC] AL AV|BY
ggwet ope} zlol&FHE TRIA|7] LStephens,
1992, 2E#A dH FEE AT, ddEA
gt ortagel A zEjm & o wEH

(Gallagher, 1993)3 AF2H 2 8(Long, 19868 F4
AZIcke o] ¥t ole weh x=9l, FA
AR, Aol FelRl, A Foll, wid yad, A
g9 F AlAHoE A8 AFECA AR
HEAS Sl 289 AR AHEYE Eol
e ITFER olfolzt 1 A%, ¥ d7E
2 AZIEEFHC] AEEY AAE AL &
Aske AWt Y-S FHHATHForkas, 1997;
Gallagher, 1993; Glueckauf & Quittner, 1992; Long,
1986; Miles, 1987; Schroll, 1996; Smith, 1988;
Stephens, 1992). °o|2i¥ AT AFHEL & ATl
ARE A @AY A EEEHED JFEEH
BHEAS mEdAEe] e A% 289 2
EHYF AFA7 PdE BT ohiet Ao}
2373 gE7x 539 4 UE Aojgke /M
< 7VssiAl e

T A|EEERY] F8494 &L dAe
A7AAET Bed, °JE AFdME AR
FHe "a7b JepbA] @it o9 dFellA
AIEREAS] A7 YUY 4de A FH
e, Fau ga FA770] BAE B
Atk AA, A1BHEFA FHU o] gl A
A AlBl-2ad deEkg meisld FAE 3l
2] QA KDel Greco et al., 1986; Mundell, 1988;
Pinto, 1987) B4, FAPPe] vF HAstn F¥
#0]9) o B{(Whitehead, 1994) AR, FA7|Zte] Y
2 @Holoid §SE AIEERF U A
g AA 3 HEAF7Idle ol YTkBaly,
1991; Clark, 1991; Oberg, 1988). W2kA o] A7
AREL A, T Ulbo] el B34 3
1 2 FAH 2| BE7|EL thRoio} s
g4, o8 711 P83 L AAH PHES AR
o] A7l HA ASAAE T AT
et & d7ode AN AZIREEde] &4
ygo] FAHQ 2 1BE7IES UE AT 2 &
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2 PFH L AAY dPES AHgstaA #d
AR A71EEEY T2 FUE el
@714 AFFBT 1AL BAFd aHE
vl Enzt gk

€ A7 YL, Fay, 4717000 g
ARE e 2o 4 ApIREEY 2209y
o FUYEE 4F /IR 99z AEsin ¢
AHelnx HAAH APIRHVeL2 IFHE
sl @tk 8 d7olM tena she A
2 AZ|EY7ae o83 ZAE o7 AEL
£9] o]g& FHusigithAdams, 1989; Adler, 1977,
Alberti & Emmons 1995a; Gordon, 1970; Gordon &
Judith, 1976; Whitehead, 1994). ZAZ|EHEFH W&
o] dF 71 99 ) AIRAPFY o8
(2 A7IEEY 384 3) dubEel disble
@ Atae 3 BE ) 8419 Adstrl 6
v 71E () 25 AS JIAE dide oy
7I€ Folok

agn AZ|REEFEY FPHoEA o 7}
A PFH 9 AAF WS ARt @ F
a4 58 5¥ AIRIYFES A4 A
23A A7) PaNE AAH Aol He
Al gasit 71Ee A|EEERELS WAE
oA =AsA A71E FAEleEtn FsEA EE
o H3E AR ERAQ A1EE S 22
2 HEIIEE $538tn Itk Whitehead, 1994). L
Ay 2| P Fo] FAUA] REE ARREIA
TFAFe)R] g Algold HAd EETE B3
A 71871 HEA skede 727t Itk
T3 duikie A |BAVEE 228 A5
e AFEClE gt Bo AER T 4
BRI EE SS5HoEM ARl gt §84
A ZA71BEE & F A o B ddd

‘4T / AP EHe| AFEHD} BAEH &0 Bl

AZBAE BHY 4+ UL Holtk aEE A
7B ASA7)7] S E AudgT 7
Y Wy 5 HEE o8 7K QXA 18
3 $5H PHEE AMgSlcio} gt B A7
drEe FAHYA AEH 71ee ASAI] 9
@ FadoEA 7o), A, d8de B%m
3, $5A FAE AN B3, dol=y F1
W) 9 AU 2e AAH AHEL ¥
Fetaa Bk

FANeT FAU olge) A|EHUFTAY &
HE 93 E & 82lo] nlz Fas|ztelth
3] wolo|uh HAAAQ, Aol Hohal, AA A
ofel, Hla A, WEDHY 2AZA 5 2
HQl ABA HFdo| HEH Al@So] AE
¥ 71eg 948 ASE] e QuelEcg
o Be d%% nowo] Wey oz FA
710 olEdA UM el FHE S
e ol$ 2% 841 € ApEAEE =
2o A7izke] AA APPcW PEAARE
FdS B9 W AIBRYFS AYYo) Hg
# 2 AQE ojf7t Folma FA9 e
tg 202 otk skt A/ |EPEAL A
defgolne T F FEPW AV|EINEL
A Yool HeW F 1 Azo] g B
WS sla oAl Al PFE FAY Uz &
sl 7Ite] Weshy] wRelch 22Ut wiZk
AZHog Fdo| ANUA Ayl Hesn
2 FEug 3 /YT A7) gRe] Fde &
e BaE 4 Ad

7129 o8] FE T2IWSL T F) 4
NFE FEALE sdoEM Wzl TS
A 4 e A3EE Z2IYSE sl A
A3 fekBady, 1990, old @] TEIASL B
A FHEANLY FYSHHA FAARN] ZolE E
WEIE 4 Hol7t A4S Aoleke M ok 7
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A5l AAsz itk

a2y 71&e dTMe FR7106 gt E
Ao} Az} gd Jveh e et Baly191)e
59 7te] ©7)AQ AIRPFEL AP TES
AolEZ7he IATNA Bitke AnE dedl
uh3] Stephens(1992}2 37U A71AHY AR
HEFAL /P EY WaAe] RolEFLE P
Atka stk &, AlEFHE P AR
A\ FHEAN ¢9} Zo] M2 o Bt v
e AL AR Aold tE FAEAC
AAolgln & § U Helch whH & AN
B |2t Aol wE FAxIS] Alo)E M|
@3] EaAt gk

oMY AZ|EHFA T2IPE FAHo|1T
AAAQ A7 FH7EH ARHY Fhez 74
& A$ 2 A7t ofs- 2 Aolgn A€
ol@A FAY AVIEHEA T2 o] FAEY
= ohgal 2 Aot A|EW FUE wod
Foinge AEAHH YA FA¥ aeln
AAHA AH7dol F7HE Zlo|thAdams e d,
1989). W29l FAIFHo|d ARl AMelA ot
v 9% 222 AT F ke $A7t
WAl BAge] F718lH A4le] &7 FFA
e YoM FEdE ZAST Al g 4
& #gain, e dalel vlele] EFel oisy
222 AAQsA 8ot gz A|EEEEE F
3 AZ|EdYT WA FAYe] FvHH =9
AolEFzto] F7iEm, A9 &4E EW o
ZZNFA o] ol U vEhD P8 £
Z718 Aotk A7 FHFAS] A o7 89
o2 ZFo] 7hssit). B ddMe A7|REY
E Az - deldAus Az . zlEFE AL
Juzt g2 2Fsna Pk N @lE
AZEAT A1 BAERe] Ztz A HEY
5 - UIATA - AolEF7 - B8N FAET

7} Uehtled 9iA AFHET, 1 g8 w2
A3EA Aoto BAEA] BB vmd B
27 gk

o &

2 ddde AT e & e AR
HEA 73] 5EG Gk 178E JFE
o Arddes sty AAM # ARasd
o] «QztEA|e} AV IEY el FEF YA
39E BAFAY dFdges Msith § A
o] AL BF AR E oEE Fxn A
ok sl ApdE o R FEG AlEl

AZEY Ady P AP 4224000 3%,
4ot} 127, soth 2%l T, HT w& 71 15,
2d2E 24, 22U 2 39, dE ol
ATEANE A7 3 179 F A4 &9
817 42 2 97 &% AN 179 AEE A
9% 14999 ARTE ARSI #ARER A
& 92 7380304%) A 16W69.6%°10L, BF
Az 32.74200] 87, 30th 8, 4ot 7)), FFE
2E7I7He 149 DE 4, AT 61, REFE
2%, WE 49, dg & 7)elAnk AIEY
dMe 7 g 3 3 F A4 = &
€ 233} 43] o)} ANG W& AT 193
AaehE AHEESI

E7
ANEERE A=

A7\ BEPEL HA] A3 Rathus<1973)7} A
28 27| R 83 E2 S(Rathus Assertive Scale: RAS)
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& AXH94°l vt A A AP
A& AT © AxY HA AFAL A=
£ .78, MHRAEIEE 77 (Rathus, 1973), 291 ElF
% 809|CKRathus & Nevid, 1977). o] x| A
Fe Ugd - £34 - A1EEY - 344 - A
73 JEaAE Jvehln glen, AER
Ao AAoZ uiFAA Holgin 34
SH3ke Aol AL Aoz Jehytt o
¥ 3079 B¥arle ExXEYo|theg 4
¥ 5% Aot o] {xe @AY ‘of$ 2}
of EAEE Aol 134, ‘T adHo|th e
EAIBE Zfole 2, ‘A aFtPel BA8
AL A$olE 34, ‘Thah 23R goi'n FAS
A& Aole 4%, ol 282 gobe BAS
Vg ASole 53 wigstA =of sk

gAaAANG A

HRA#AY W3lE dotrr] Hal Schleind
Guerney Jr.7b A2t TIAIBAMS A S(Relacionship
Change Scale: RCSYE AN F9] AF(1994)04 48]
& HFH AL AMSSIl e Gonbach aAlFE
88 olt}. o] Hx& dilAL 7714 39 ¥EY
FA ARES FAH%len, ukldAe FF
QA HAE Boh MUdA HAY + A FEH
of gltk. uiAT|AMNS Ak PP TF
7 YAAE, A, 327 924, A, o
A Boltk o] Axxe PEUTE Az g
FE7b e AoE WHAKAEMT, 199
Guerney, 1977; Rappaport, 1976; Schlein, 1971). ©]
AT e 5/ Yo FAHE 53 dxott &Y
g s7he] gR] FoM (el BAIEEES Afole
14, @l BAERE 9ol 24, 3l BAS
A& ASole 33, @ EAHAE Bole 4
A, 5o BABIHE Aol 53E FA Hol
=1

x| -

453 / X7|Ede| YEFEHL 2A4EH &0t 8L

Aolezat A
A7 ogel Aot TFE Uohwsl s

Coopersmith(1967)7+ A2 o} EF7 ZHAKSelf-
Esteem Inventory: SEDE AM-3lch o|AL 257]
goz 74 glen, 7+ Eyo] a3y,
‘oftk 2 whgsHAl Hol Utk &% 4, 5, 8, 10,
14, 19, 20, 24 M= ‘2Fh o FAHAE A
212 134 F3, UsA] BYeMe ‘opth
B E AE 47 134 FA =HAAddk o
A WA A= Al 839|SKCoopersmith,
1967). '

P53 AR

AAH PEE Y] H3ld Campball,
Converse®} Rodgers(1976)2] 887} =} H(Index of
Well-Being)& T U(1997)0] WAF A& AH83}
%t o] =& YrEAQl A delindex of general
affect) & FAske ) BT g i ©F
(overall life satisfaction)& BA3Me 17]e] Boz
T ik Al i BEe] HFAMe T
£ AEE 135E 137 AANE AT FolA
Mg o] Qlrk duky FA|deje] A
e 388NN AlEES BAAMAHE BARE
I e FEA 4 F B F8A 134,
Aise d8Ahe 74 wixgtn 135E 7347t
2 AR FF FoAA BE AN HBAHE
7P Z JeNdn 345 e A4E A9
ol Ak 7 B e BT Y o] &
MAe HE7t €9 & A B35 At
2 A& Yguitt o] =i UEFUUR A=
g BE=E /I Ao EuEa ok guky
A At el(Index of General Affect)2] A1Z] % Cronbach
aAFe 890tk TAY 1997, Angus, Converse, &
Rodgers, 1976).
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AFFE L 2000d 749 179, 219, 259 33ql
dA uj3] 8AIZE-8AIE 3084 137 AAIH L
o, BEAEAL 20003 6% 209U%E s¥ 31¢Y
7HA] 13l 13] wl3] 2A13F 3084 10 2 A4
HA AsFEIE 2AFEe ZF F
A FRAE 47 Wigken, = de o
TFodR Ao why, FEUL, FPY, el
3 FAME BT FYsAT RE dT7dY
dA A|EEFHE Z2aPL AHLsr] A
A7|REYPE A - A BAES FHx - RolE
7 AA - B ARE AHESId ARRFAE
ANBIET AREAARE APAZEALA AR
A% T4 AAETE /3 AFERFGES
1597te] &£¥o] £8¥ 3Jo|, BAFAAY
£ 105379 F¥o] £5€ AT 7k HA3)
At

A71BEFA T2ado] At YA £ F

@1zt wel 2 &3 EAE dotRr] 4
slo] AZ|RAEFR A - Fo AAYE HAF A
£ SPSS PC + B4 Z2agg o]fsla] 4
At & dolMe F /A SHHEe ¥
B FE7|Z0olh FAL FPA HAe2A
A7\ ERFE AANE wtgshe ARZALSY AL
FAA zte] Aoz 2 ARE s £
718 Izl wWE A EEERS A A
ol 2A3l7] A3 HPAR AU 2A FJFEF
d Ay 2AEd gdog oFoA Utk F
&dole FAL AlFEy] A3 FHE BF vt
A o 249 AEAYE A oiQBAW
3 A, AolEFH A, A8 AR H ol
ot AR EFRY Hde JF5ED JIH 2
AFdg e FH A9 FH 3o FeE A
223 Aoz vadidd. a2gn JFEHY

A} o 28X §e BAEde AWl o 2
A Qoliy] sl §Y NYAR Bz
of AR - AlEe) BE 233 Amel Aolg B
Holrl 98 CETENMANOVAE A8
o

| ESER T2 Jlie(RARH)

e o ok BAE BAT Ay
7], A elsh A, e, BETH, 9
59, HAE AN, 239 B9 R ANEdE
T4 Yk ke o F FAL AlRE o
sl DAY HABL AIEAA W
79 A|EATA Z2ode ARE The 2
o

A 13 A7128YF] ol W FuY
W 712885 g

PHEe Aahg B8 1494 sd4E
=A . A7 1R8PT ANdE olsistAS
1 AIBERTE 254 T R 344 YFH
B F SlA "ok

A 23] it AY: &34 P4 344 Y
T 9, FHEE 4%

A7\ 283 #dd delo A R HAIRE
o 4ol thald ARA "ok FAEL A7)
#Yo] T shedithe A oliSAEL ¥R
< B3t Alo] ofgA wEHn A AR
F i@ FEE 4

A 38: YWY delE: AmE Hp]
& A71%7ish slo|=e) .

AEA dE)est ARYE AT @
A7\ 5 sjel=uel wEe Seach Wi
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€ TAAY AlzAQ dpried] g e
ARE B3 F 39 127] Ho] dEAFE 9
2. F 3¢ deln ¥ 3e #AAIN:
Al Aol dEe vl B § Al B¢
wuitt ZAe A7kREe yoj=dlo) dae ¥
TuAH Yedee o

A 43: A71HW9] 384 3¥ 20X d¢

A7HAEL vidoly vAjA|e] F842 AEA
53 3% A9AE 4EFes s A
2 drk 3% 29| gig A%l soje
W Fag|E F3 29Ale] gulE HEE %3
A €t

A 53): RS Al7I8 Y AR
FH AA).

A EEY 7|9} we] didled olssta, A
A J4E F e £54 A3 gy A
Aol FAAQ 7led d3A "€tk WAEL
At Zeloh WS BE F ¥ ukdE AAe
FAHQ g A%, Peud, 12y Y%
G2 B8l A5

A 63]: FFAEA) 719 By wERI-A
g4

ANAEL 748 F gie Ao B o
3] gie) A2 sl dtA| oM T
e Zle-AgE)E 48A 9o JHedd
HhgA AARE AMRSl EAAe ol2A sk
diles Q89 Peud, 12 d5dE
£ B3l gt

A 73]: 833k P
FAG ZL8rt ofd AVIREAHY 8ATleE
A3]A €ct Ar|RBAHoE 83 & #A Rk

Xl -

&= / A7 EHe| AEEHL} 2AEYH 21 Bl1

Mg Ade AT 9P dslol R
oA WoRNE E8& Tohe 839 PHe
Ay, W5, 29T BFA4E Bael A
s

A 83: Adshe ¥y

dold Yol gfodM Adse PHE o
8% A A4 3RelM Adsle ¥HE 9
Y44 BTy, YeAFL F3l A3 €t
2 AREA Rk vlERAQ A dig) &
sla, AdsR] RHeE A3 AlRolob & o
7t diEN = Eojditt

A 93}: vlGdA By

AL B dSAY Ao HEH3A o
A B AZIREH SR g diMdhe 10
7R el gl it B2 HHAE 7}
gkl o3z F& AAZZA TAANE 3
= HEdArEE qEdE, 85y, 28n
TAES B FaPnth

A 103: 2542 9 7@ e dA 3
Y ¥ s 97k

BAYE AH3AY FEA fn UFHes
23S A3k P disld dadnt 7R
o] Mz g AR digske FAHY ¥HE
A AiAEe] A Al APt riAE
2 A2HE SPIA % A|9rte gel=
wo] Wi g ANgsled O F<te] FREHE Bt
3 A2E AYL A Pe JHA &5
§ A71REIEE AR AHSHor Piee
AZ|REAHA & & A& AN FEE v
Felgn.
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2 3

Xp7|ESRE0| XI7|ENWEC 0ld Ho}

AFEEAGS ¥ Aol v FE F AR
YA A4t 8153 FUHlen EEdy
9 ¥ ¥ Aaddsis ALt 15273
71t gt F Ad 2F A|REYEE
EAXcz folad FINAGFHFTER: =
-2489, p<.05, ¥AHE™: 1=8779, p<00l) ¥ F
UTKE 1). AFEAH FAFE F ol Bo] ¢
FAENT o AR dolRdtkE 2. A|EE
Yo UiF FHFIGH FH 43Rgo] FA
Hog foldtThA(1,32)=4.25, p<.05). Wt &
AFde] A BEPFo] AFFAoMED o B
o] 73l Ar|HEYFe Frlle BAHELo|

o E3AYe| YFHAHTH ).

X7 | EB&R0| CiRlRtXol DY Sat

FeEda BAEAe] dAAE e
7V golir] f8 dAEA W xe] BE 3
999 H4E Psld BNF 2 JFF
o BAERE AN dRIEAIE $AHc=
AR SER: 1=-2857, p<05, BAHER: =
-5.594, p<.001) BIAIFATKE 3).

AZFAT BAEE F o= ZFo] AWHARQI of
ATBAYo) of E FHANIL AR Golrsk
thE 4. 2 FAAGE Foo AdsFge
FAMo2 Fe3Al 43Itk &, AHAEQ uiQld
Aol i AFFAI FAEA 7] FAHRAE
2}o) 7} YUATKA1,32)=.03, p<.05).

B 1. E2ATCHY Fae| AR - AR X7\ BHYSHE AT

AR ZAL AR A
M D M D ¢ p
AFER0=19 90.71 19.36 98.86 15.01 -2.489 027"
FAEA0=19 97.47 10.89 112.74 8.45 -8.779 000"
= <05, < 001
B 2. EYD EHECKIC| A EHWSHT M GEM FUE
By ) AHr = Baxsd F P
223 Ezh 0.29 31 313.88
3 1716.80 1 1716.80 5.47 026"
23K 0.70 31 48.09
F¥A-% 2207.97 1 2207.97 45.92 006"
TR EEH - F 204.33 1 204.33 4.25 048"

F p <05,y < 001
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2N - ds® / A7|BHe| UEEHL 2AEYH B0t ¥iD

120
112.74
110 -
“l /‘98‘86
97.47
90 90.71
80 r
0 b —-ysgaue
— ELAEET
60 1 )

AVEE 2 AR E S

a7 1. Mok AP |EAEd N - ¥ AP\ EHYSHT s

H 3. FATcE FHo AR - ARE Cjolzlgst & He

AP Z AL ARFZ A
SD M SD t p
FFEH@O=14) 90.64 10.13 99.71 13.83 -2.857 013"
A E—A@0=19) 96.00 8.82 104.47 7.14 -5.594 .000™"

E 4. $3n FHTCZ oz #Xsol cift HEEY dNE

Had Al A= BaAe E P
LaKF D 482698 31 155.71
FTad= 41248 1 412.48 265 114
KRG 1309.83 31 42.25
THEA X 1240.65 1 1240.65 29.36 000"
FAATTHEA . 1.44 1 1.44 03 855

)

T <05, p <001
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TFAHoZ AFEA BIE™- A2HE i
BAl sGglM AoiEgich dikigA ¥
Azl 7k aAGgole WS, AT,
Mgz, A2z W, AR, olsigel slen
99 Adhe o9

qAdA w53t
AFFas B4 25 udA BERe

ARz fofspl WIARHETER
23215, p<.01, BAHER: 1=-3331, p<OD) (X 9.
AZEAY BAFA o= o] o] EFARAI} 9
€2 goprgit. a2v Y Aole FAHL
2 RYEA RnE1,32=359, p=068) ZT BAY
4%t JERSITKE 6).

=

B 5. EAZTICHY FHO AN - AME diQlnbAl oHEg W
AR FGAL AFEZAL
M D M SD t p
AZ2Ed(n=14) 13.07 2.70 15.93 2.13 -3.215 0077
EAFANn=19) 15.21 1.75 16,42 1.39 -3.331 0047
= "p <01
E 6. F@n Fazciziel ciolaby oE e HIEM diiE
Had A Af= Hadesd F p
LA Eh 149.21 31 4.81
a3 2791 1 2791 5.80 022°
L2KF G 94.44 31 3.05
84 -F 66.69 1 66.69 21.89 000"
FAPSERA - ¥ 10.93 1 10.93 359 068
F . 9<05, ™ <001,
E 7. F2XchE 2ol AR - AME CHOIRA| AE HF
AP AL APEZA
M SD M SD t p
I5EACn=19 13.93 2.23 15.64 3.08 -2.400 032
BAZEHAN=19) 15.26 1.85 16.95 1.61 -3.831 001"

F P <05,y <001
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-E@ET / A EH| LS EHL 2AEH 8D} 8|0

oy
ro
>

AAAA A4 E T AFEFdT AEE BT diAEA
A\ EE FE9 7H ARAY Bl viE o AAEE FAZYE & £ Uk 23U o
AHLEE % B Aotk F I BEF  AT|A JAAEE FAATEU goH F A
EFE A vjdle] FA X dJABA GXtaE H B FAANE Aol UATKE 8).
7t BAReE RedA FHIURESER
1=-2.400, p<.05, BARERA: 1=-3.831, p<001XE 7).
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A Comparative Study on the Effects of Intensive and Non-intsensive Assertiveness Training

Eun-Jin Kim Seung-Kook Kim
Kwangwoon University Dankook University

The present study was designed to compare the effects of intensive assertiveness training and non-intensive assertiveness
training on assertive behavior, interpersonal relationship, self-esteem, and general sense of well-being.

Intensive assertiveness training group subjects were 17 adults who felt problems in assertiveness. Non-intensive assertiveness
training group subjects were 23 adults who felt problems in assertiveness. For intensive assertiveness training group, assertiveness
training program was administered for 1 week, 3 times a week and each training program lasted 8 to 85 hours. For
non-intensive assertiveness training group, assertiveness training program was administered for 10 weeks, once a week and each
training program lasted 2.5 hours. Same assertiveness training program was applied to both groups. Same instruments were also
administered before and after the program in both groups. The instruments used in this study were Rathus Assertiveness Scale,
Relationship Change Scale, Self-Esteem [nventory, and Index of Well-Being. The Pretest-Postrest design was used for both
groups to measure the effectiveness of the intensive and non-intensive assertiveness training program. For statistical comparison
of the effectiveness of intensive assertiveness training and that of non-intensive assertiveness training, MANOVA was used. The
results were as follows:

First, statistically significant increase of assertive behavior was found in both groups after the application of assertiveness
training program.  The results showed that assertive behaviors of subjects in non-intemsive assertiveness training group were
improved more than those in intensive assertiveness ctraining group. The training effect of non-intensive assertiveness training
was statistically better than that of intensive assertiveness training for increasing assertive behavior.

Second, statistically significant improvement in overall interpersonal relationship was found in both groups after the application
of assertiveness training program. There was no statistically significant training effect difference between intensive assertiveness
training and non-intensive assertiveness training.  Although the scores of 7 subareas of relationship change scale were increased
in both groups, the subarea of sensitivity was not statistically improved in both groups. Besides, the subarea of openness in
intensive assertiveness training group was not statistically improved.

Third, although the scores of self-esteem in both groups were increased, only in non-intensive assertiveness training group
self-esteem improved statistically. The training effect of non-intensive assertiveness training was statistically becter than that of
inrensive assertiveness training for enhancing self-esteem.

Lastly, the scores of General Affect and Overall Life Satisfaction, which were two subareas of general sense of Well-Being,
were improved statistically in both groups after the applicarion of assertiveness training. There was no statistical training effect
difference berween intensive assertiveness training and non-intensive assertiveness training for enhancing overall life sarisfaction.
However, there was training effect difference for improving general affect. Stadistically non-intensive assertiveness training was
more effective than that of intensive assertiveness training for improving general affect.

As summarized above, intensive assertiveness training statistically improved scores of all the measures except self-esteem and
two subareas of relationship change scales such as sensitivity and openness. Non-intensive assertiveness training, however,
staristically improved scores of all the measures except sensitivity, the subarea of relationship change scale. Besides, the results
showed chat non-intensive assertiveness training was statistically more effective than intensive assertiveness training for improving

assertive behavior, self-esteem, and general affect.
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