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The Mediating Effect of Professional Help-Seeking Attitudes in the
Relationship between Potential Clients’ Self-Disclosure/Self-Concealment
and Intention to Use Counseling: Multi-Group Analysis based on the

Preferences for Face-to-Face or Non-Face-to-Face Counseling
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This study attempted to verify whether professional help-seeking attitudes mediated the influence of
self-disclosure and self-concealment on potential clients' intention to use counseling, and whether this
differed depending on their preferred counseling setting (face-to-face, phone, or chat counseling). To this
end, an online survey of 412 potential clients in their teens to 70s was conducted. A chi-square analysis
found significant differences in counseling setting preference by age group. Face-to-face counseling was the
most preferred form of counseling for all ages, and among non-face-to-face counseling types, teenagers and
20s preferred chat counseling, while those in their 30s and older preferred telephone counseling. A
multi-group analysis using a structural equation model (SEM) found that professional help-seeking attitude
completely mediates the path from self-disclosure to intention to use counseling in all counseling settings.
Based on the study's findings, implications for counseling service marketing and program development in

face-to-face and non-face-to-face counseling settings were discussed.

Key words : self-concealment, self-disclosure, intention to use counseling, non-face-to-face counseling, counseling modality
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