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Perceptions of Psychological Counseling Among Korean Adults:
Using Prototype Research Methodology

Hanna Lee Jungyoon Lee

Sungshin Women’s University, Department of Psychology

Master Professor

This study sought to identify general adults' perceptions of psychological counseling and to propose ways
to reduce the service gap by repositioning that perception. For this, a prototype research methodology was
used. Thirty-five characteristics of psychological counseling were selected, following the steps of generating
(n=63), rating (n=154), and sorting (n=103). Based on this, a dendrogram was created using a
multidimensional scale analysis and hierarchical cluster analysis. As a result, the top 10 items included
‘empathetic,” ‘stress,” and ‘necessary for modern people,” while the bottom 10 included ‘a hassle,” ‘not
much of interest,” ‘for weak people.” Participants’ perceptions about psychological counseling could be
classified into ‘reasons for receiving counseling’ and ‘common issues addressed in counseling.” The ‘reasons
for receiving counseling” group had four times the number of items as the other group. This study is
meaningful in that it identified the structure of general adults’ perceptions of psychological counseling in

three dimensions and suggested a direction for perception change.

Key words : psychological counseling, service gap, repositioning, prototype research methodology, hievarchical cluster

analysis

- 249 -



