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The Effect of Novice Counselors’ Intolerance of Uncertainty
on Burnout: The Parallel Multiple Mediating Effects of
In-Session State Anxiety and Career Anxiety

MoonOg Nam Minjeong Kim

Ajou University / Master’s graduate Ajou University / Professor

The purpose of this study was to verify the mediating effect of in-session state anxiety and career anxiety
on the relation between intolerance of uncertainty and counselor burnout. Online and offline surveys were
conducted among novice counselors with counseling experience of less than 3 years. Data from 223
participants were analyzed using SPSS 23.0 Program and SPSS PROCESS Macro. First, in-session state
anxiety had a partial mediating effect on the relationship between intolerance of uncertainty and burnout.
Second, career anxiety had a partial mediating effect on the relationship between intolerance of uncertainty
and burnout. Third, the analysis for parallel multiple mediating effect of in-session anxiety and career
anxiety revealed significant direct and indirect effects of intolerance of uncertainty on burnout. Finally, the
theoretical and practical implications of the findings, as well as the study’s limitations and future research

directions, were discussed.

Key words : novice counselor, intolevance of uncertainty, counselor burnout, in-session state anxiety, career anxiety,

parallel multiple mediating effects
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