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Effects of Internalized Shame and
Social Anxiety on SNS Addiction Tendency:
Moderated Mediating Effects of
Cognitive Emotion Regulation Strategies

Sujeong Park Youngkeun Kim
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The purpose of this study to examine the moderated mediating effects of cognitive emotion regulation
strategies through social anxiety on the relationship between internalized shame and SNS addiction
tendency, mediated through social anxiety. Data were collected through a questionnaire survey of 393
adults int their 20°s and 30’s. The collected data were analyzed using SPSS Statistics version 22.0 and
the SPSS Process macro. Multiple regression analysis revealed that the moderation effect of adaptive
cognitive emotion regulation strategies partially mediated the relationship between internalized shame and
SNS addiction tendency. In addition, the relationship between internalized shame and social anxiety was
influenced by adaptive cognitive emotional regulation strategies, and the moderated mediating effect was
found to be significant. Finally, the significance and limitations of the findings, along with suggestions for

future research directions were discussed.
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