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A Qualitative Study on Novice Counselors’ Experiences of

Grief Counseling

Sodam Jeong

Doctoral Student, Department of Education, Seoul National University

This study was conducted qualitatively to investigate the experiences of novice counselors in grief
counseling and their essential meaning. To that end, in-depth interviews were conducted with seven
counselors who had experienced grief counseling and field materials were collected. Data were analyzed
using Giorgi’s Phenomenological Research. As a result, 237 meaning units, 22 subcategories, 9 categories
were derived. The processes of grief counseling included being ‘worried and burdened as a novice,’
‘overwhelmed by the theme of grief,’ ‘meeting the turning point,” ‘sharing the grief and sorrow,” and
‘feeling rewarded and fulfilled.” Efforts in grief conseling encompassed ‘struggling to help the griever,’
‘being with the griever.” The influence of grief counseling was evident in ‘learning through experience’
and ‘reflecting on life and relationships.” Based on the study’s findings, suggestions were proposed for

further research on grief counseling and the education of novice counselors.

Key words : novice counselors, grief counseling, Giorgi’s descriptive phenomenological research
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