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The Concept Map of Satisfaction and
Dissatisfaction Factors in Video Counseling:

A Comparison of Early Adult Client and Counselor Perceptions*
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?Yonsei University, Department of Psychology / Master’s Degree

PYonsei University, Department of Psychology / Professor

This study explored the factors contributing to satisfaction and dissatisfaction in video counseling from the
perspectives of early adult clients and compared these with counselors’ perceptions. Interviews were conducted
with 10 clients and 11 counselors, and key statements were extracted and analyzed using multidimensional
scaling and cluster analysis. Clients identified satisfaction factors as ‘psychological comfort,” ‘technological
convenience,” ‘comfort in private space,” ‘reduced burden of visiting,” and ‘reduced time and space
constraints.” Dissatisfaction factors included ‘limitations in relationship building,” ‘reduced engagement,’
‘physical constraints,” and ‘lack of power from the counseling space.” Counselors perceived ‘reduced time and
space constraints,” ‘psychological comfort,” ‘safety from external factors,” and ‘reduced burden of visiting’ as
satisfaction factors for clients. Dissatisfaction factors were perceived to include ‘discomfort in private space,’
‘difficulty setting up space,” ‘weakened counseling relationship,” ‘network issues,” and ‘communication

difficulties.” Based on these results, we provided implications for video counseling practices.

Key words : video counseling, concept mapping, satisfaction factors in video counseling, dissatisfaction factors in video

counseling, comparison of client and counselor perceptions
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