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A Study on Relational Aggression Experience by Old Users of the

Institution for Seniors
- A Convergent Approach Based on Colaizzi's Methodology
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Abstract The purpose of this study was to explore the experience of relational aggression that old users
of institutions for seniors have, understanding what that experience means. In detail, the study tried to
determine the nature of the experience through a structural description of what and how the elderly
users experience relational aggression. For the purpose, this study made profound interviews with 7
elderly persons who sustained such aggression while using the seniors’ institution in Busan. In the
interview, a non-structured questionnaire survey was conducted. Data were analyzed using Colaizzi’s
phenomenological approach. As a result, the study identified 32 meanings of relational the experience
which were in turn divided into 16 subjects, and 5 categories like T who am powerless’, T who am in
an unmanned island’, ‘whirlwinds in my mind, T who send myself into the world and T who am
dwindling’. Based on this result, this research made practical suggestions for preventing relational

aggression as mentioned above.

Key Words : Old Users of the Senior Institution, Relational Aggression, Colaizzi’'s Methodology, Nature
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(Table 1> Demographic Characteristics of Participants

Case Age | Gender Inmate
Kang**(Participant 1) 86 | female herself
Kim**(Participant 2) 72 female herself and spouse
Lee**(Participant 3) 74 | female herself

Jeong**(Participant 4) | 86 | female herself
Cho**(Participant 5) 94 | female herseff izdmic‘i;ughter’s
Lee**(Participant 6) 76 female herself and spouse
Park**(Participant 7) 84 female herself
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(Table 2) Categorization of Relational Aggression Experienced by Old Users of the Institution for Seniors

Category

Subject

Constructed Meaning

| who am powerless
(inferiority)

Low financial state

- Get withdrawn due to low financial state
- Wanting to cover up poverty

Failing to get along

Failing to join the community
- Having no one who talks to me
- Feeling excluded from the community

Spreading of rumors

Hurting much from the spread of bad rumors about me

Low self-confidence

- Not trying to make friends due to powerlessness
- Getting introverted, just enduring but feeling angry
Being afraid of talking to others many of whom are so  stubborn

Suffering of ignorance

- Excessively caring the thoughts of friends or even others of my age due
to being less educated - excessively caring the thoughts of friends that |
think may ignore me.

| who am in an
unmanned island
(loneliness)

Feeling of emptiness

- Failing to join friends
- Feeling alienated from the hang-out of friends

Feeling of lonesomeness

Having no friend to which | can talk
Having no friends

Feeling of superiority

- Getting weary of others on my own

Indifference from people
around me

Getting alienated from the community
Feeling alienated even from people around me

Whirlwinds in my mind
(distress)

Feeling of resentment or
frustration

- Having the feeling of resentment or frustration due to my anger towards
myself without any particular reason

Feeling of offensiveness

- Saying in a sarcastic manner before others

| who send myself
into the world
(struggle)

Setting of my mind

- Resisting or reacting occasionally
- Having the courage occasionally to express what | want to say to others

Asking for help from outside

- Asking for help from social workers or program instructors

Going head-to—head

- Trying to fight others who offend me
Having fought others due to the feeling of frustration

| ' who am dwindling
(resignation)

Powerlessness - Feeling little motivated to do anything and irritated from time to time
- Failing to use the institution for seniors
Avoidance - Using the institution for seniors to have free meals, but just leaving the

establishment without any exchange with others.
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