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The Effects of Job Stress on Job Satisfaction of Workers in the
Elderly Welfare Center after COVID-19 in the internet of things
environment: Mediating Effects of Burnout

. 1 . 2%
Jin-Yoel Lee’, Ki-Hyok Youn
lProfessor, Department of Sliver Consulting, Dongseo University
*Professor, Department of Social Welfare, Tongmyong University

2 9o  ATE T} 19 oF LARAW FAY RAEG AT RS v]H FepoIA 2419 v
2 A% B3R STt o2 Fol ABBAA A D P WA LARAT S ARAES £ 5 U
242 AFS £ A7 BHoE Stk £ Oq? 23 AR, ARAEdAL ARE] Rael Qfere nAs
o vepdth B4, 208 ARAE AT ARGEC] vAE JYPoIH FE AL QY A0 vehge

A7 AIE vigoz het Zo| At w wQEAT AR ARAEALS Fol7] 9 ATHS
283 AEUHY 7149 FEolth B, wBA FAY 241 Fol7] o Al HAY AU B2IBS AZ
shok e,

FHO : ABAHY, =ABAW, HRAEAL, 27, HPEE

Abstract This study was to empirically analyze the mediating effect of burnout in the effect of job stress
on job satisfaction of workers in the elderly welfare center after COVID-19. Through this, the purpose
of this study was to improve the quality of social welfare services and to provide basic data that can
increase job satisfaction of Elderly Welfare Center workers. The results of this study are as follows. First,
job stress had a negative effect on job satisfaction. Second, burnout had a partial mediating effect on
the effect of job stress on job satisfaction. Based on the results of this study, the following suggestions
were made. First, the workload should be controlled to reduce the job stress of the workers in the
elderly welfare center. Second, psychological and emotional support programs should be provided to

reduce the burnout of the elderly welfare center workers.

Key Words : Internet of Things Environment, Elderly Welfare Center, Job Stress, Burnout, Job Satisfaction
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[Fig. 1] Research Model
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(Table 1> Demographic and Sociological Characteristics

Division Categorize person(%) Division Categorize person(%)
20 88(30.2%)
Sex male 80(27.5%) Ade 30 108(37.2%)
female 211(72.5%) 9 40 62(21.3%)

50 33(11.3%)

social worker 140(48.1%) less than a 1 year 51(17-52/0)

senior social worker 46(15.8%) :ess g:an ; EO g years Zggggé";

middle manager 37(12.7%) Worki i €ss than o 10 o years 070

facility manager 5(1.7%) orking period less than 5 to 7 years 37(12'7")

Position nutritionist 12(4.1%) less than 7 to 9 years 19(6.5?)
cook 5(1.7%) for more than 1 years 52(17.9%)

physma\lthe‘ramst 9(3-13/") high school graduate 10(3.4%)

nurse’s aide 2(0-70@ Education Junior Colleges graduate 39(13.4%)
care workers 5(1 -7/‘;) ! university graduate 200(68.8%)

etc 30(10.3%) graduate school 42(14.4%)

3.2 Q=9 J|=SA

FaWE) V&AL (& 9 2ol Fsiglth &
A, AFAEHAE HA 232, AUl 414, B
3292 WEpth. &2 g 2.00, ATk 4.55, 8
T 2922 UERETE HEHEE 4k 2.00, @
5.00, it 3.552 Ut Baghs 71ROR Sls
Aol 7P A HERLL, T theo R ARA
EfA, 2319 o2 yepyt

(Table 2) Descriptive Statistics of Main Variables

Division minimum ceiling mean starjda_)rd
value value deviation
Job Stress 232 4.14 3.29 298
Burnout 2.00 4.55 2.92 .360
Job satisfaction 2.00 5.00 3.55 501

3.3 ZQui40| AT

AEHA|

FQWS0] AWPAE (E 33 Zo] skt 3
FAEHAE 2703 H(+H)HA FA(r=226, p.001)7}
Je ACE Uittt ARUEIE (AU TA
(r=-396, p{.001)7} Sl A o2 Yepyrt 4312 A&
T 2(-)FQ1 TAVE Y Ao E YERtHr=-.209,
p<.001). 183 F8H4 7ke] AWA Fhol .8olstz
UElg o344 A Qe Ao wetE9int

_—

{(Table 3> Correlation of Main Variables

Division Job Stress Burnout Job satisfaction
Job Stress 1
Burnout 226" 1
Job satisfaction -39%" -209"" 1

(.05, *p(.01, **p¢.001
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(Table 4> Mediating Effect of Empowerment

1 Stage 2 Stage 3 Stage 4 Stage

o (Job Stress—Job (ob Stress—g-lBumout) (Burnout (Job Stress, Burnout

Division satisfaction) —Job satisfaction —Job satisfaction)

B B B B B B B B
Sex .
.009 .008 -.098 -122 .062 .055 -.031 -.028
(female)
Age -
.024 .022 127 162 -.005 -.005 .076 .070
(under 30s )
control variable Position 159 158 001 001 104 104 159 159"
(social worker)
Working period 010 010 | -0e6 | -089 | -.081 —o78 | -017 -017
(less than 5 years )

Education o N PP .

(college graduate higher ) 238 178 189 197 41 105 160 119

independent Job Stress -709 -422™" 281 233" -826 -491™

variable
Mediating variable Burnout -.256 -.184" -415 -208""
R? 214 127 .081 292
Adjust R 197 108 061 274
F 12.886 6.869 4.156 16.649
Sobel Test 7 =-3264"

*p(.05, *p(.01, **p(.001

2E# 2L &K H(HHA FFE WA= Aoz
EPETH(8=-.422, p<.001). ol= HFAEHAT} £O0H
E25E AU FoIths AL Yehfo] &= Axlolt

3A A= &7lo] RS nRe 9T AS
stgitt. 1 A3 R*S 0812 YehY 8.1%2] AHEo]
U AoZ YeRgTh PR 4.156°02 pd.0019] &
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