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A Study on the Relationship between Experience of Verbal Abuse
and Clinical Practice Stress during Clinical Practicum of Nursing
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S, IS5 HEA T, APAESAEH AT AA= Pearson correlation coefficients, YAAEFGAEH A0
FIFE vXE 8212 5 AP JAEA(Multiple linear regression)& -85ttt AFAFAEH AL AojEE,
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ARIE(B=.240)= 02 YFAFAEH A 49%F APsttt. & A9 23E EUE 7tStshise] &S
AdojZEo Aot AGAHAFAEHAE TEolr] gt Agpde] 7|28 E AFstanx gt

Abstract Objectives: This study was conducted to investigate the degree of verbal abuse, emotional
response, nursing professionalism, clinical practice stress during clinical practicim of nursing students.
Methods: A sample of convenience was 106 nursing students, and a questionnaire was used to measure
their verbal abuse, emotional response, nursing professionalism, clinical practice stress. Data were
analyzed by descriptive statistics, t-test, one-way ANOVA, and multiple linear regression. Results: A
significant positive correlation was found among verbal abuse, emotional response, clinical practice
stress(r=.683, r=.573). Grade of which the participant was in, verbal abuse(8=.487), emotional response(f
=.240) were significant predictive variables of which accounted for 49% of the variance in clinical
practice stress. Conclusions: The results from this study can provide basic data on the development of
strategies for nursing college students to cope with verbal abuse and to manage stress under clinical
practice

Key Words : verbal abuse, emotional reaction, nursing professionalism, clinical practice stress, nursing
student
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2.2 ALY

E A7 giARE 202149 19 109 ~ 1€ 3047t
A SAl, YA|, WAlo| &A8k1L Q= 44 7ha s} 45}
Hoj| AetE0l Zkadishy 110804 Leldor B
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oA} YAarilL Ado] Y= rtasgo R Ho R}
Aok LA 2H HEAE FAs 0 HEo|
SHet BE g A dHES AT o] £ &
SEoHA AR §E& 35S AL 106 HE
24 ez stk A = G*PowerZ2 1
3 AESITE TS8R0S ROl
=
At

AoZHAAL &4 UFAE HICE Nam &
(2005)°] 7HEgt QojEe SALT 17HETS 7122
Jung 5(2013)0] &4 - Bt Z=4E ZGstoict
[21,22]. & 1129 44 A== 745 U He
7t E25 AojEH Y AR AR As vt
t}. Jung 5(2013)] A+°14 Cronbach’s a= 80°]%}
H[22] E 704 Cronbach’s e= .700]%]ct.
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oLo

AojE2o] gt A2 Lanza(1988)7F 7dEt
Assult Response questionnaire(ARQ)E 7% &3}
Jang(2004)°] AI7HA] BEH(HAL, AIA|, AHElA] whg)o &
HAS YEF BAE 9-EE ol8st skt
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Yeun, Kwon, & Ahn(2005)°] 73t 7tSHE 2]
2953 7]%2=2 Han, Kim, & Yun(2008)°] 2184
= B9l 187 EFoE S4% SHETE ARSI
[25,26]. Zt B3 Likert 58 X2 ‘As 184 &
o 1-olA ule Ty 5¥oR FpUt 22 E 1
SHEATC] =22 9Ugtth. Han, Kim, &
Yun(2008))°l4 Cronbach’s a= .94°111[26], & ¢
o4 A=Z|% Cronbach’s e= .86°]31t}.
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25.0 program= °©]-&st] = g A AH
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2) t-test == ANOVAE o]-85to] Uty EAo o}
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EfA Fxs BASIYIL AF A2 sheffe’
testsS ARSI
3) moj&AtA(Pearson’s correlation coefficient)
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VIS AE ALY AHTAE A5
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3.1 CHAIKIO| QUbkd

=%
2 AR A= gegol 17Eﬂ(16 0%), I3t

YL 89m(84.0%)°1l o, AeERL 214 o]5l7} 43
H(40.6%), 22-23A11 A% Eg(44 39%). 244 oA
< 163(15.1%)°130. Fa7F et 2l SHt B¢
209(27.4%), 7} ‘vt =tn Sget A% 779
(72.6%)°1% olet =7

on, 47 gt F Fe W
2 Aol el $Ye B97t 49
g3 _na—} AL 46T(43.4%), *

H(46.2%), ‘RE
2] &2 Wolgt

o]
ISR A9 11%(10.4%)°191 E} R et

Ao it W=Eeg SHE Be= 75%8(70.8%), 'H
& = 23%9(1.7%), ‘%‘ﬂé—?ﬁ‘%’ I 3HE Be= 8

S B+ Eﬂa( A) Ei 8 147
(13.2%):& Yepgth E3F ‘S22 Holot gk il
AS S F97t 8198(76.4%), ‘HE olzka 3HT:
AL 24(22.6%)= UERETKTable 1))

(Table 1> General characteristics (N=106)
Characteristics Categories n(%) & Mean

Male 17(16.0)
Gender

Female 89(84.0)

<21 43(40.6)
Age (year) 22723 47(44.3) 22.19
>24 16(15.1)

Yes 29(27.4)
Religion

No 77(72.6)

Good 49(46.2)

Perceived health Moderate 46(43.2)
status

Not good 11(10.4)

Satisfied 75(70.8)

Major satisfaction Moderate 23(21.7)

Dissatisfied 8( 7.5)

Satisfied 90(84.9)

Satisfaction _of clinical Moderate 14(13.2)
practice

Missing 2( 1.9

Good 81(76.4)

Interpersonal Moderate 24(22.6)

relationship
Missing 10 .9

3.2 Xt AIOIES, ZFutS, ZeMEsd, o
UG AEYA

d7te] AojEE A= Y 1.77+1.34, 7gRES
2 gt 2.54+.72, TS ARAHL B 3.691.49,
AL AEHAE B 2.76+.512 YERGTH
QAL A8 AoEY FE F WS gk (
3.09¢ .77)= 7P B2 AEE UEHL gHExE
< 3 (2.25+ .85), ¥
1 e AE BAY 52 o
o7 Uyt E3F iR dojEg
7= A 98 = 7 =2 HALE HQ g
SRATY 3.48+1.22F0& 11 9 Hkgog ‘HHo
o7t 3.41+ 1.23%, ‘A& o33 kA Kol =3
ok 7t 3.25+1.19% +£02 A=A
WAL AEA SIS HSE AEY AS
S 3374, AFSIFRE 3.1431, HEASHA
Ao’ 2.68%, ‘EARY] 45 2.427301%12H
HolTA 25 L 2.208202 7 WA UERE(Table
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(Table 2) Mean of Verbal Abuse, Emotional Reaction, 3.3 Y EMO| M2 ANZ, Z-EE 75 H

= =5, ood
Nursing Professionalism, Clinical Practice
e i SEB QNME AEA HE A0

Stress (N=106)
A A 51 © o5} xlol=
Variables n MeantSD 2 Aol s 2B ol fefRt Alels
Expressing anger & swearing 1.79+ 61 L]'E]'x_ OE.]H]Z_} ‘—JHO ‘OMJM}\ ]'Z:E(t:5545 p:.OOD
Talking down 3.00t .77 HRITA (1=2.793, p=.006)FT}. PGS T= 0] F9-
e ™ o1 looKno omn | 1602 77 TR 2 R oAl BBl 2 guk
QJARAIL AEFIA A LF 1} o 0]
Speaking in a commanding tone 2.25% .85 EH X]—EE} "} Eﬂ 57]— 71] L]—E]—/"*‘—‘E]’ B
Threatening 1.42+ 66 % ‘{?1\‘ /\Eilﬂ/\ ZAEL W"Wﬂﬂﬂ 5‘(_3“{|\E—1 1,]._8_ 7/4\—95
Expressing sexually insulting words 1.30t 57 vERgT) dojZE FAEL AF(F=3.129, p=.046), ZiL
Verbal Maki_ng sarcastic remarks about my 120+ 55 (t=—2.219 p:029) %I/g—/ggu E(t:3952 p=.000)
Abuse physical appearance .
o =
Criticizing my personality 1.22+ b4 EH -L]—Z] (t 2.572, P~ 015)01 /\_1 T"]o]— ;(}o] L q—
Expressing words of 191+ 83 Scheffe 7\’:—17@‘% %BH ;S%Zl' ‘l‘l"’]—?—_]: X]'O]E‘ E]'O]O]' 734’]’ A
undersestimating my ability R Eﬂo] ‘21/(_" O]ﬁ]_y ol A 07]_ ‘22"’23/\1]’, ‘24/(_" ]/\P ol A o_]_
Expressing words of looking down
on my educational background 128+ .57 E}"’ o%o]. EHA}Z]'EE]' 0101—| = _]FIJ]' 17?1'7'" L]-E]-M_Q_
Having witnesszdl thst others were 991+ 81 Z0E 7H Q= A AL 20U 9= gRiIRkETH
experiencig verbal abuse B . . ,
- | QoiEeE A Uehdeh. B3 GRIBAS B o]
Oks O ‘ZO. Ok A
Feeling sad 2.68+ 1.04 ﬂ:ﬂ Ol‘%c‘ﬂ— 73-’— S '“# O]q_’ ]— q'] (}Z}‘E‘:} 0_]01
Feeling depressed 277+ 1.14 ‘E‘Eﬂﬂ;glyl' C %':—;‘% QE ]’]'EP/PE]' 7]—%“:]]——‘9‘ Htﬂ
Feeling angry 3.48+ 1.22 (t=-2.481, D= 015), PG = (t=2.643, yoas 010),
Feeling anxious 264+ 1.17 EH?_FH’AKFZ.SOO p=.014)0ﬂk1 _‘T_Jf):l— Z]—O]»—— 1:]_ 0:1
Feeling shocked 3.02+ 1.17
e LT ko] ot ARNS R we oR Yeon
oubting self-wor A7+ 1. .
o PPUES WE S A9, fABAL S Holeky
Using denial 211+ 1.06
ok A + =’ 7! LTG5 LA 7V
Blaming oneself for the assault 210+ 1.16 Ia—o} EH }1}7]- 7 E‘ O]E}—‘L Ola—(‘)-} EH JX}E‘Q— H é
Feeling that something should have 325+ 1.19 H}-_Q_FHE]- u—_@_ ﬁ—gi L}E}ﬁ'q' ﬂiﬁ%%ﬂ 7:]o'cl)‘ ?‘:1
been done to prevent the assault e =
| P ¥1219] Exfo]] W Gofet Kol U] 29K Table 3).
Emotional | Fegling guilty 1.91+ .94
Reaction
Feeling afraid of being alone 1.98+ 1.10
Feeling helpless 2 58% 129 (Table 3) lefer‘ence of Vel.'bal Abuse, E.motu.)nal
Fooirg Ioss of control 155 119 Reaction, Nursing Professionalism,
: 9 i Clinical Practice Stress according to
Feeling ashamed 2.58¢ 1.30 characteristics of subjects (N=106)
Feeling increased irritability 341+ 1.23 — Vorbal Abuse Emotional Reaction
Feeling of loss 2.79t 1.34 Characcster\stl Categories M£SD t or F(o) M£SD t or F(p)
Feeling fear of returning to the 195+ 113 Scheffe Scheffe
scene oz 1. Male | 1.69¢ .38]-1.027(.307)] 2.15¢ .79]-2.481(.015)
Gender
Feeling like to have a leave absence 1.90+ 1.10 Female 178¢ 34 261+ 69
B <21 1.64+ .26 31290046 2,39+ .63 | -.725(.470)
Feeling withrrawn 2.84+ 1.34 Age (vear) | 22723 |1.84% 34| 1 <b('c )2 65t 74
Total 254t 72 >24  |1.93t 43 ' 2.64+ 87
- - - . Yes 1.89+ .35 |-2.219(.029)| 2.63+ .79 | -.046(.963)
Nursing Professionalism 3.69 .49 Religion No 170: 33 251% 69
Clinical practice enviornment 3.37+ .69 Percaived Good 1.77+ .37 | .091(.913) |2.53+ .77 | .036(.965)
erceive
Undesirable role models 2.68t .68 health status|Vioderate | 1.78 .34 2.56¢ 69
Clinical - " Not good | 1.73% .22 2.58+ .67
; N X atisfied | 1.76+ .31| .897(.411 .54+ 68| 1.706(.187,
Practio Practice burden 3.14+ 71 y Satisf 8970411 |2 ) 06(187)
Stress Interpersonal conflict 2.20+ .65 satisfaajgtr\on Moderate | 1.73% .43 242+ .79
Conflict with patients 242+ 72 Dissatisfied| 1.92¢+ .37 2.96 81
Satisfaction | Satisfied | 1.71+ .32 | 3.952(.000)| 2.45+ .69 | 2.643(.010)
Total 2.76+ 51 of clinical Vod 207 30 2 o7e o5
practice oderate .07+ . 97+ .
Interpersonal Good 1.72+.31 | 2.572(.015)| 2.45+.70 | 2.500(.014)
relationship | Moderate | 1.95+.40 2.86+.73
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Nursing Clinical
. Profession Practice
Characteristi Categories | _alism Stress
cs
t or F(p) t or F(p)
+ +
MESD Scheffe MESD Scheffe
Male 3.59+. 58| .946(.347) |2.62+ .70 |-1.299(.197),
Gender
Female | 3.71+ 47 279+ 47
<21 3.81+ .35 2.66+ .39| .871(.420)
Age (year) | 22723 |3.60+ .51 2.206(.113) | 2.81% .51
>24 3.64+ .69 2.90+ .76
- Yes 3.61% .54 | 1.108(.271) | 2.86+ .56 |-1.150(.253),
Religion
No 3.72+ 47 2.73+ .49
) Good 3.70+ .47 | .100(.905) |2.74+ 50 | .404(.668)
Perceived
Moderate | 3.67+ .54 2.81+ 53
health status
Not good | 3.74% .37 2.67+ .50
Y Satisfied | 3.74+ .48 | 2.99(.054) | 2.77+ 50| .511(.601)
VAT Moderate | 3.65¢ .43 2.70t .52
satisfaction .
Dissatisfied | 3.31+ .64 2.92+ .62
Satisfaction | Satisfied |3.71+ .46 | -.382(.703) | 2.68+ .49 | 3.545(.001)
of clinical
practice Moderate | 3.66+ .59 317+ 44
Good 3.73+ .49 |-1.489(.140)| 2.69+ .47 | 2.793.006)
Interpersonal
relationship | Moderate | 3.57+ .48 3.01+ .60

3.4 XS] 0=, ZFHE, USd=5E, &
SHS AEYA 7RO HEEHA|
ggtel QlojEe, Zgure, e AEAT, YA
& 2EFAAZ ATTAS BAT A% 2adsY
WG A2EY A= AojEL, WS fo%t
4 AL e AoE YERHTHr=.683, p<.001,
r=.573, pC001). BB e Aukgt Fol3t YA
A7t Ackr=.584, p{.001)(Table 4.
(Table 4> Correlations among study variables
(N=106)
Emotional Nursing Clinical Practice
Reaction Professionalism Stress
.684 -.189 .683
Verbal Abuse (p=000) (p=052) (p=000)
Emotional -.186 573
Reaction (p=.056) (0=000)
Nursing =174
Professionalism (0=075)

3.5 CHAtS

20l

o

2
UM A

3, Qs AEHAY 39 BHP2 Fato] 24.8859]
A3l pgr2 (.001Z 2l5t992™ Durbin-Watsons
AgE 5o At 5944 A5S £4% 27 1.8332
2 9x19] A7) Aol gl Aog yeht SYA 7t
Fe WEI SEHESER AR WHeE
0.615~0.911& 0.1°1olAar  FAREGAS(VIE)7F
1.097-1.6260.2 thagAAel EA7F gloich did=:
9] G AEH 20| YIS vAE FFAAS BH
gt Ayt AolE(8=.487, p<.01), F7GHH(8=.240,
p(05)02  Uepton o] HEe Ay
49%(Adjusted R*=.487)0]iTt.

(Table 5) Factors influencing Clinical Practice Stress

(N=106)
Variables B SE B t P
Constant 1.612 .536 3.009 .003
Satisfaction of | _ 109 | 113 | -087 | -1.137 | .258
clinical practice
Interpersonal -076 | 001 | -o062 | -833 | .407
relationship
Verbal Abuse 726 135 487 5.363 .000
Emotional Reaction 174 .063 .240 2.775 .007
R’= 504 Adjusted R’= 484  F= 24.885 PX.001
VIF= 1.097 71.626 Durbin-Watson= 1.833
4, =9|
B d7E QasF Badishol ARk o=
8, S, DA, YIS AEd L] B
AL} WG AEFH A FIFE PIX= 820 oefst
dloiZ o] YAty FAHOR HgE U5TRT
= o x

71zA8E AlFstaat gt

sy ] ARG AEF AL B 276007
el Min(2018)9] 2.54, Jang(2016)°14 2.623 %}
FARFA O Kim & Lee(2005), Kim(2021)9] Zx}of
A ARG 4] Bk A4 337, 3.267 8 B2
Aoz JERETH29,30,28,311.

WS AEHA 519 98 A ASTS
7 3374, AFYFRE 3143, uREsH] X
IR 2.68%, ‘ALY 4T 2427019 on ‘o
QA AT 220802 I BA UEdEd,
Min(2018)0ll4= “AHFAFRE o] 7M¢ =11 AHu
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[32].

AR PAFAG AEHAE YA
QiAo whet f-oJ5tk &ol7t itk o= 5}
W 3237 AGTEE wet §-o% Afolg vEhd A
PAT28]e FEHoZ PAES FRIT 4 Utk
Jeong & Lee(2016), Jang(2016), Min(2018), Kim(2021)
oNE AFTEEe] wEh o5t zolg AAlsto
[10,30,29,31] Y4HAlE TEEE HHdsh= 2910 35
Aoz ZISHSAES] YAHAG AEH A0 2HE5h=
Ao 2 AAHAt. Hong & Kim(2014)2 A|A 291 =
A4S 28oto] YAAS TSRS QG AE
#20] AR ZHATH T HustATH33). wEka] YAt
AL HEEE £Y £ 9 TMEHS F8to] 5
SA SAlel S S| Bk mAgh Wevt Qlck

dojZy AAAYEE W 1.77+.34FH0=7 B g
o} B35 T2 ARRSE Kim(2021)9) 1.88F1} A
3t A2 AASATH31). LutE EXof w2 Aol
A A(F=3.129, p=.046), F1(t=-2.219, p=.029),
UAFAHTEL(1=3.952, p=.000), THIBA(t=2.572,
p=.015)014 {-2l3t Z}o1& B}t Scheffe AHS 5
off Azt |t Aolg ERIgh A3k Aol 214 o]
31 Q1 A7t 22~23A1 , 244 oA ol ALt &
St AR dojEHG ot WA et AgdTt
A3H34, 220014 ‘Aol obd ‘S’ wEh ot
Zol& AAlste] 2 dAFel= Aolgt s AA g
uje} 25 9HEILE Fof ERIT et Qv SuE
ZE3 Qle tAREY] A9 vt gl ddRbE Qo
ZHH 7} &7 YeRdeh Kim 501D Kim(2021)2]
o} B WEiE o Fu-f-Fol mE olEEg A A
G9J3t o7} QI Ao YERtol 2wt gl
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it
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ol
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of. 22 St thgAREe] Aol ATkE e AL

0

o
SHE A ED dojEAF I} o 2 Ho
el Oh, Kim, & Lee(2015)°14= & dyel=
02 42 ZYPIATE Fototd=r iAo
w2t Jogt 207} S-S AAIsH[35] £ AFATtet
Weks Zolstgirt. RhL, PR T, Ao disf
A
5t

P

Aok T 50| Ao AEo] 7 wol At
o]Z o2 AA|F Ut ol HEHYS o R 3
APApolA AAIRH22] vie} Zo] vhda} otz s
A A A5 Y 7R S-2juvet EstolA
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