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Abstract This study tried to empirically explore which issues related to the social service agency for
public(as below SSA), that is, social perceptions were formed, by using mess media related to the SSA.
This study is meaningful in that it identifies the overall social perception and trend of SSA through
public opinion. In order to extract media trend data, the search used the big data analysis system,
Textom, to collect data from the representative portals Naver News and Daum News. The collected texts
were 1,299 in 2020 and 1,410 in 2021, for a total of 2,709. As a result of the analysis, first, the most
derived words in relation to the frequency of text appearance were 'SSA', 'establishment', and
'operation'. Second, as a result of the N-gram analysis, the pairs of words directly related to the SSA
'SSA and public', 'SSA and opening', 'SSA and launch', and 'SSA and Department Director’, 'SSA and
Staff', 'SSA and Caregiver' etc. Third, in the results of TF-IDF analysis and word network analysis,
similar to the word occurrence frequency and N-gram results, 'establishment’, 'operation', 'public’,
'launch’, 'provided’, 'opened', ' 'Holding' and 'Care' were derived. Based on the above analysis results,
it was suggested to strengthen the emergency care support group, to commercialize it in detail, and to
stabilize jobs.
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(Table 1> Word Frequency (Top 50)

freque freque

No top keywords ngy No top keywords ngy
7 | Public social service | ygo5 | o5 facility 189

agency
2 establishment 814 | 27 MOU 180
3 operation 697 | 28 expected 180
4 social service 525 | 29 business 177
5 director 497 | 30 disabled 177
6 hold 491 31 genuine 174
7 provider 460 | 32 conclusion 169
8 opening 433 | 33 role 161
9 care 414 | 34 | open the facility 157
10 public 407 | 35 government 157
11 launching 406 | 36 welfare 155
12 support 343 | 37 practice 149
13 propel 334 | 38 prepared 146
14 enforcement 333 | 39 urging 145
15 Ministry of Health and 282 | 40 CEO 142

Welfare
16 total care center 278 | 41 on-line 140
17 practician 275 | 42 next year 140
18 employee 241 | 43 nationwide 136
19 councilman 238 | 44 SOC'?' y\_/elfare 136

acility
20 service 235 | 45 reorganization 133
21 reinforcement 231 | 46 community 133
22 target 224 | 47 education 132
23 hire 224 | 48 social welfare 131
24 progress 218 | 49 social 129
25 recruitment 205 | 50 citizen 128
total care center
social service
estabhshment director
provider \
\ operation propel
launching
employee
support  hold
care public en'f.o.rcement
practician
opening
Ministry of Health and Welfare

[Fig. 11 word cloud
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4.2 N-gram, TF-IDF & HZAZAM
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7 7IASAG2), FEE F(60) o= LT = : e =
. emergency care provider recruitmen
A]'QV\—]H]—/—\—% El—/lE U}O]% @374' *C}'OI'J 507H9’] 44 establishment prepare 42
N—gram %1]\—_8_ <Table 2>g]_ Z——_}—T’—, N_gram_o,] /\]7_]'—@1‘3 45 care service provide 41
. + 46 launching goal 40
[Fig. 219 At} Ministry of Health and public social service
47 Welfare agency 39
48 sexual violence risk 39
(Table 2) Results of N-gram (Top 50) 49 dispatch human resource 39
50 caregiver sexual violence 39
N-gram
No Key-word frequency
1 public social service establishment 507 e government
agency Scevaluation conclusion o
2 social service public 174 0
3 establishment operation 151
4 public social service opening 140
agency
5 public enforcement 139 Scial
6 reinforcement reorganization 124 merge o
7 public social service launching 114 e
agency open-the-faci
8 MOU conclusion 104 hire D headauarter N . ) e
9 launching public social service »n e
agency regive o 3
10 genuine operation 90 S coripo
13 propel public :ogir?(lj service 69
” : gh‘ Y o [Fig. 2] N-gram visualization
employee ire
15 total care center open the facility 63
16 social service provide 61 =
b o s — ol =7, ol Wol7l 54 A Yol4 Arht £
18 operation public social service 56 e 5414 491 TF-IDFE Au X AR AE]A
agenc
B orovice 5| 9ol 1827.446% 7MY ¥ Uehdrh 1 chgow 4y
20 public :S‘Zféyservice employee 55 (1329.544), 9(1170.804), “¥%994.8456), 7§
21 official launching 55 (980.1597)’, ‘/\]’ﬂk]ﬁ]—/l(974.9054)’, ‘7H%(940.0402)’,
22 headquart | 54 ‘ P y e )
- S S = E18(915.1895), ‘&W(886.7134), ‘A15(862.9859)
2 public zggnaéyservice care practician 53 so2 Yeldth TF-IDF Zto] ©o] wix=BA FAxe}
25 public social service ) 53 AQ %/\]-‘6_]—71] L}E}ﬁ“fq}, ol= %01 ‘?JE'E—EF% %SH
genuine - - -
- egency . - &9 7]19=9 TF-IDFS 7HA1E 18sitlete 58
! 3 mlotsl] B 2 9]
27 opening ceremony 52 ‘31' 35\_3}% —Q]U]i ‘U']-Q“l OH = T Mq[lzl
press 1l BB How oXo}zju
28 condemn conference 52 I3 o] RIEEMols UERR] AT,
29 notification recruitment 51 TF-IDFOA] AR AFE dols ‘9U(436.1721) 3
30 entrustment operation 50 B P — L o 5+ A& O =
31 task evaluation grade 50 EH(431.5821) 5°] wofl Art. Eet JrjH o= o
3 establishment public asggiiyservice 50 7199=9] H|3JA TF-IDF7} &obd AL ‘ZskA7HAlE
33 public social service opening 49 (8177343)’, ‘iﬂ‘g‘(728.0839)’, ‘*@—“&XV\]@(%QWU)’
agency ceremony =
Soltk
34 job condition improvement 49 :
35 public social service public social service 48 AR, ©ol] YEYTA HA HolEo] dup} &
agenc agenc - _
bl socl servs o - £ dEL AL JEAE 2B 2T
executives
agency A9 109 dole ARIAEIAU(143.216), HE
37 operation start 48 . R .
38 public ensuring 45 (47276), “8_‘03(37658), *}ﬂ/‘1ﬂ]i(31.603), 5
39 government government task 45 (24.402y, ‘&49(22.92), ‘A(22.844), L
40 operation bylaw 44
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(22.779), ‘MA(22.558), ‘BE(22.181) 28 eyt
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Azt Aol o] AFEHIL YN USE HojF1
AUtk EFE T Eu 719EY BHE S ASIAH|
29| YEARQ] 334 FHot AIS|AH|A Hofg] oF
Hol gAtE] FE @ AHA AT oA EBARG
FYotl &S & 4 Utk

AEAEI AU HAE wlold ATt A9 50789
N-gram, TF-IDF ¥ 4234439 dyl= (Table 3>
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(Table 3) TF-IDF & Degree Centrality(Top 50)

TF-IDF Degree Centrality
No Key-word TF-IDF No Key-word Results
1 puk_)lic social 1807.446 | 1 puk_)lic social 143.216
service agency service agency

2 establishment | 1329.5644 | 2 establishment | 47.276
3 operation 1170.804 | 3 operation 37.658
4 director 994.8456 | 4 social service 31.603
5 hold 980.1597 | 5 public 24.402
6 social service | 974.9054 | 6 launching 22.92

7 opening 940.0402 | 7 provide 22.844
8 care 915.1895 | 8 opening 22.779
9 launching 886.7134 | 9 hold 22.558
10 provide 862.9859 [ 10 care 22.181
11 public 827.1123 | 11 director 20.06

12 |total care center| 817.7343 | 12 enforcement 19.442
13 support 772.3831 | 13 propel 17.121
14 propel 762.8339 | 14 support 15.261
15 | enforcement | 755.7586 | 15 [Vinistry of Health 1, po)

and Welfare
16 hire 728.0839 | 16 service 13.894
17 practician 711.2091 | 17 practician 13.799
18 Ministry of Health 696.7128 | 18 |total care center| 13.337
and Welfare

19 employee 684.8593 | 19 | reinforcement 13.221
20 | reinforcement | 642.2657 | 20 object 12.724
21 councilman 638.787 | 21 employee 12.327
22 service 622.0073 | 22 genuine 11.367
23 recruitment 616.3315 | 23 hire 10.633
24 object 616.2337 | 24 councilman 10.447
25 progress 572.516 | 25 recruitment 10.055
26 MOU 565.589 | 26 expected 9.819
27 facility 537.0888 | 27 progress 9.101

28 |open the facility | 532.7756 | 28 government 9.015
29 genuine 511.8193 | 29 business 8.97

30 business 506.381 30 disabled 8.91

31 disabled 505.2428 | 31 role 8.874
32 conclusion 4959341 | 32 welfare 8.608
33 expected 494.1503 | 33 facility 8.201

34 welfare 474.3229 | 34 prepared 8.181

35 urge 474.0928 | 35 reorganization 7.985

36 government 472.0197 | 36 social 7.94
37 education 466.6051 | 37 nationwide 7.839
38 Soc'fa'c‘i’lfy”are 4660717 | 38 | executives | 7.658
39 role 462.6974 | 39 prepared 7.402
40 on-line 456.3922 | 40 diversity 7.296
1 practice 451.3415 | 41 urge 7.236
42 CEO 4449783 | 42 next year 7.106
43 reorganization | 441.4759 | 43 emplace 7.01
44 prepared 436.7853 | 44 citizen 6.95
45 executives 436.1721 | 45 facility 6.819
46 next year 4351962 | 46 MOU 6.693
47 | social welfare | 432.1906 | 47 community 6.538
48 entrustment | 431.5821 | 48 on-line 6.487
49 the first 427.7332 | 49 |open the facility | 6.462
50 MOU 416.0496 | 50 conclusion 6.422

inistry-of-Health-and-Welfare
“)mou

Jcouncilman

[Fig. 3] Matrix chart
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