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Clinical Psychologists: Focusing on Mental Health Clinical
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The Mental Health Act was first enacted in December 1995 and then revised to the Mental Health Welfare Act in 2016, as a
newly established mandatory provision for continuing education. The Mental Health Welfare Act is an essential educational
initiative for mental health specialists who are directly providing mental health care management services. It was initiated to
enhance the quality of mental health services provided to patients and clients even after qualifications have been acquired.
However, despite its importance, there are no studies and research papers on needs assessments of clinical psychologists re-
garding quality management and effective operations of the educational system compared to other professions. Therefore, in
this study, we surveyed the needs of five mental health clinical psychologists and conducted focus group interviews to find
out how to operate a continuing education program and effectively promote educational participation. Results showed that
the overall educational operations, particularly course contents that were considered not helpful or practical, were identified
as the most urgent improvements. To promote participation and efficient operation of the educational process, several rec-
ommendations were expressed, such as activating online education programs and administrative sanctions for those who
have not completed their education. Finally, improvements to education are suggested based on the results of this study.
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Table 1. Results of FGI analysis using Van Kaam method

Assessment of Needs for Continuing Education
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Significant statement

Subtheme

Theme Categories

“I think that the continuing education is absolutely
necessary.

“If we refuse to take the continuing education, we must
actually give up this qualification.”

“There are a lot of training needs in the field. I think it’s
an opportunity to learn things like an issue of suicide or
addiction that are difficult to master if we do not take the
education separately.”

“I think that the education is necessary, but the way of
education should be changed”

“The education is needed, but the quality of education is
too bad”

“It was so hard all the time I was in training”

“I couldn’t move, I couldn’t even get a drink”

Recognize the necessity of
education

Aware of the need for educa-
tion and point out
operational problems

Complain of emotional
distress

Positive attitude toward the
needs for education

(4)

Need for the continuing
education

Recognize education as an
obligation

Recognize the effectiveness
of education

Recognize the need but
there is a problem the way
of operation

)

Negative experience of the ~ Need for improvement of
educational operation overall educational
2) administration

Point out the narrow space,

unkind attitude of the staffs

“There is clearly a problem with how it works”

“The operation itself is very immature.”

“I was especially hard to get the education in 8 hours”

“I thought that while I was getting educated, T wonder why
I'm here, itss really hard.”

“I think 8 hours of training time is too much.”

Point out operational
problems

Point out excessive educa-
tional time

Recognize the problems in
educational operation
)
Negative recognition of the Need for proper educational
educational time time

)

“I think that getting educated like this is about getting busy Point out the effectiveness of

people to waste their time”

“I fully understand that driving 8 hours to get the education
is due to a variety of operational problems, but I feel it’s
quite inefficient in terms of effectiveness of education”

“However, it seems impossible to reduce the time because
the statute has already been enacted”

Recognize that it is
impossible to reduce

education

Need to suggest other
options for educational time

educational time realistically (1)

https://doi.org/10.15842/kjcp.2020.39.1.007
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Table 1. Continued

Significant statement Subtheme Theme Categories

“Id like to use both online and offline for educational Suggestion of online Advantages of online Need for online education
efficiency” education as an alternative to education

“If the online education is activated, it will be easier to get ~ €xcessive educational time ®)
an education” @

“I've been getting to the online education for a few years, Positive experience with
and even if I get it without caring, there is something that online education
remains in my mind.” (1)

“However, I think that the ratio of online and offline Recognize the limitations of Limitations of online
education should be adjusted. Although online is online education education
convenient, the effect of education is obviously less than (1) (1)
offline”

“They don’t seem to be concerned about the need for a Point out the contents of Limited contents of Need for various courses and
basic operating system. They don't think about what they education without education contents of education
need in real life at all” considering the needs (5)

“T hope that the curriculum will be organized after of the subjects
thinking about what those who work in the field really @

want to know what the contents of education are and
what is most important for them to learn.”

“If people with more than 10 years of experience take the ~ Point out the old contents of

‘Psychology Assessment’ course, they do not need to take education
it because it is already known” (1)
“I work in a hospital, and the hospital doesn’t have much to Point out the contents of the
do in conjunction with the community. But the contents education that are not
of education are just that” helpful in practice
€Y
“The content of education is similar every year, so thereis  Point out repeated contents
no expectation for future education” of education
€Y
“When I sit behind, I didn't see any front and couldn’t Point out poor educational  Inappropriate educational Need for appropriate
concentrate at all” environment environment education personnel
“There’s only one main screen of the lecture, and the @ 4)

quality of the microphone sound was very bad”

“It’s really suffocating when about 100 people were in the ~ Point out excessive number
classroom. The instructor was having a hard time, too.I ~ of educational personnel
think we need to cut half the number now. Also, It's very (2)
easy to do something else because we can't listen it”

“It should be less than 100 people. 200 are too much.”

“But in fact, it's not about the number of people or the Suggest a plan to reduce the Improvement plan of
room itself, it’s about the variety of lectures. If the lectures number of students in educational environment
become diverse, not many people will flock to one education (2)
classroom.” (2)

“If you grasp demand first through a survey of needs and
then open a variety of lectures, the personnel will be

divided naturally”
“ Depending on their careers or years, the type of Emphasis on diversification Improvement plan of Need for improvement of
education needs to be diversified.” of educational contents curriculum curriculum
¢)) 2
“I think it will be necessary to increase the number of Recognize the need to
places to lecture to care for people in the provinces.” increase the number and
location of education
€Y
“I am not sure what the education of the clinical Point out the ambiguity of ~Lack of education as mental
psychologist held by the association and the mental the contents of mental health health clinical psychologist
health clinical psychologist is different. So, I think clinical psychologist (4)
‘Should I get this education again?” (1)

(Continued to the next page)
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Table 1. Continued

Assessment of Needs for Continuing Education

Significant statement

Subtheme

Theme Categories

“It should recognize first that the clinical psychologist and
the mental health clinical psychologist are very different
qualification”

“We lack a sense of identity as mental health clinical
psychologists”

“I think that the contents related to the legal system and
the mutual understanding about the translation included
in the common process are important and should be
opened every year.”

“I hope that the proper instructor qualifications will be
someone with a lot of experience in the community. I
also need people who have worked for a long time as su-
pervisors.”

“I hope the practitioners will give lectures”

“I also think about using the school as an educational
institution. If the professors give lectures, the quality of
the lecture and the lecturer will surely be guaranteed.”

“In fact, hospitals and graduate schools know the most
about the latest knowledge”

“We have a duty to do continuing education. Then it is
natural that there is a corresponding punishment when
the continuing education is not completed”

“Considering the purpose of the education, I think that the
punishment clause is necessary for those who have to get
to it”

“I think it would be great to have a separate education for a
supervisor.”

“We need to make sure that the supervisors know how to
operate the training education.”

“They have to be trained in theoretical education,
operational guidance, and what they actually need to
organize to teach the trainees”

“But since there may be training supervisors who are
already learning these courses themselves, we need to do
a demand survey first on the curriculum that will be
included”

“We need to investigate local preferences.”

“And I think it would be good to investigate ‘How far can
you get education from where you live?”

“I think it would be nice to ask what courses you would
like to focus on, and which courses would be less
important”

“I would also like to know about the online education
preferences.”

Emphasis on identity as
mental health clinical
psychologist
@)

Emphasis on common
curriculum

¢))

Emphasize a man of
experience in community
and supervisors as
educational instructors
¢))

Emphasize practitioners as
educational instructors
¢
Emphasize the benefits of
schools, hospitals as an
educational institution

@

Recognize the need for
punishment

@

Recognition of the need for
separate education for
supervisors
)

Emphasize the role of
supervisors in terms of
training process

@

Emphasize the need to
organize curriculum after
demand survey
¢))

Include local preference
questions

()

Include curriculum
questions

¢))

Include online education
preference items

€Y

Need for appropriate
education place selection

Emphasize various practical
experience such as
community, hospital, etc.
as a standard for education
instructors

@)

Positive recognition of
school, hospital institutions

)

Need for punishment for
non-education

Positive recognition of
punishment if not completed

)

Need for separate education
for supervisors

Positive recognition of the
separate education for
supervisors

(4)

Questions that should be
included in addition to the
needs survey

Recognize the need to
include questions about the
area
@)
Recognize the need to
include questions about
curriculum
(1)
Recognize the need for
online educational
preference items

(1)
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Figure 2. The result of an online survey question ‘What subjects do
you want to take most in the current common course?”.
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B Current knowledge of mental disorders assessment and treatment
O Community related
O Understanding of disaster and psychological first aid
B Psychological understanding and intervention of suicide
B Theory and practice of family, couple, art therapy
Application and actual of rehabilitation therapy
Screening, short-term intervention, treatment for addiction problems
B Etc.

100
90 r
80
70
60 -
50
40
30 -
20
10
0

%

First place Second place Third place

Figure 3. The result of an online survey question ‘What subjects do
you want to take most in the current individual course?”.
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