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HElgr el of st HBSRE A4
— 'Si kil ;‘zal—__
¥ % R
(B4 Ad)
ol t}(Gelso, 1979; Strupp, 1980; Hill, 1983). o] W4 &
2 o« Ak sessionth o] A} AbskRbel Ul wkAL Aleld] AAR <

o A4 ALdAA L FOHEE 51 F4Te Avz JdE A¢ 2o A4 e F Jn, TA
2A ARA-UEALY 53¢ F5AEE FH, 3 A Azt ¥A4d AA4E A2AAHY FE vl Fof o
Aer sl AE A 52 . £+ A % 4 9o, KK FHE Adole A 5
ddTE ¢ 44AH B4 A48 £dE 2 ¥ A44e F4E ¢ ded oy ALAAE FH
Fo2H AEAA 479 AL otHY 2y AR Fozx Uetatey EF FA o= A= oA ¥
2 o] Foi3 o Hex deob £ F Ao (Hill, 1983).

A AdAAd AT B FAL weld 57HA JAFHES mad £ A AddTE T Az
BEBERE (S %4, Jd4 P55, Hdd 45, Aok A Abele] A aRAe AsA WHE £ 8
WE, Frd ) A mAR o, dofuksE B EAge 2 A5 #x v Freudd 7 A
o b & HelEr £3 o B FAL @kl = AFE BERoFHESE L dTde o A7 Hx2
2 A48 488d. F dolgkgdAe F9 2 A4 Aok, z ol Folx B AFA dFAFe] AHdT
¢ @l g olfol e 7T Atz dojutg o 294 dAsln AT 2xE AL FER
A A 5 (Porterd 4], Synder®| A, Collierd =, Murry el A al Fo A zaddd did A4 AgH F
o AaA defubSdA, Struppd chALA A, Stile AE AAFA Edd B $5% J2AE] S5
9} odojubg¥A, Hille A=Al - A dofukd+ Ao Had e 2udty JdAqL £ ey F
AADA de 22N 2z 424A dFE 7‘% Fd HAd LA Aol Pl ¥ E z AH =2
W mHdol & AR FAFE 2 WHHEAA A A E s 38 dF249 AL ¢
EAR—AAGEAR FALLAF Ao, session A ZY et :

A, 7Y (segment) A, ZATIAH, FolF -2 EAA2E Aaay FHF 4 ol g E—L-’r‘—i‘rﬂ
HosolZ - vjeleeo] 2 AEEAl, HAA A H %3 3 T (rating scales)t FIEME 2 HAAE A &84
4, 3FAY A= FF T A8 A, A7A YetAteh 29 7S 2 AU, HA R (rater) 59 H
Gage] A FE—ol Al A Aol 1sg &= Aol A2E Bt AFH ez TA
sted =go| F Zolth 93] Zinn(1935) 7 Porter

. uhzo B2 (1945)7F w8 A7 %2 (audiotaping) ¥ 3} Lasswell

(1935)°] 7 #38 AAZHTE (content analysis) & 4%

A 2o A ‘Az AA AHAATE AAAo #$4 & o Fated Actyd A& sd e, Zinn,
2 Bd3teozy At Badg A72E&E okd A Lasswell, Rogers, Robinson, Covner, Porter & 4
Ao 2 Jlgdtds Azt AA Folvtz ok ol e H&3td 2 WEE ARA, AAHez o
& AetabA o] F(counseling process research)o] 4 wj T 2 A Bk 2E AdGFE B4 AAATFE
=% F gol 2T HAE AAGT dE Aol FEI & Frank®t Sweetland(1954), Murray(1954), Seeman
P (case scudydel=l, Abel]l g7 .& A=hsl 424 & (1949), Snyder(1945,1947,1963) T% A #A< J3
AAE HoldA Hdte FaF dyozE FAHz Al 2% Fx AHES %"—15}@ SR AT *



28 A2 S A At Sn‘vd‘er(1945)2} Seeman (1949)
< A5l AP TP A2t dtAe A A 2F
< = A 74]1@1 1 A% =27 gelzidz
2r8 o, Lennards} Bernstein(1960)2
A E sessiono] A #A ¥ wet Ag A 4 =
v A EA- 5F7‘}-°4 FE¢qde Fx A8 HA B
FoAAA A aFel F/R G Gt
1960 < of 70‘{1‘H°ﬂ b4 BEEA 9T & 7
AQFFA & Rogerian BEE, F 449 A44
344 #% (unconditional
positive regard), 7ZF7o]8]# o] 3] (emnpathic underst-
anding) 24 ol % 3 4923 g9l ox AHxaX
Btstr] A8 2ARELS 7, 3%, 444 =
of WAy on (Carkhuff, 1969; Trusx & Carkhuff,
1967), = WEAe] AL} A7 gy Fxrt 94
Helex dolry] M e AY Klein, Mathiey,
Gendlin &Kiesler, 1970) 3 A7) &4 (Carkhuff, 1969)
€ Brete =] AN A gelE Rogeriang
| ERE ZE ¥ Ao Hodnr $E3
7oz aA A44¢ $x T4F 750 AdHG
] 2% 9©o %?R}%(:Gormally & Hill, 1974;
Gurman, 1977; Mitchell, Bozarth & Kraft, 1977)9
A+ Aste] o3 Rogerian ¥ Eo] AA eldoz
AVAA FFz= o] el X]X‘iﬂ‘ﬂdh A A%
€ AF/AE o] F 24 ERezEe EE2EE 49
g ArtA Jles Aol =3 Fa5 ¢ @
v AgRY e sige] £E #3iets] 94
/“HE‘ A" AA v 2 HAZA L2 ol AHEAL
Eol ook sl Frank(1962) ¢ Strupp S (1957,

session

(genuineness), §Z717 ¢}

1980&)5 e 44 A gt Struppr & 9
Z2EAE AdAT 49A7 gdden FEg9e
Zta 3¢ Bavk ded olAL AuA FolA Qi
of A A, £A, o4, 4§ 2L ¥¢ FaAd 3
+ ogstAolal w v Rogerse) 324 o) @qyw

#28cte ¥ ¢ U THae] HWHE Ao =
L4848 AL AFAN} AL 5 gik}
AE, 449, A4, A, AA Fol odrld e
vk o] HFacle]l AAE HHI dgAe -’%% a9
ol AAZt Holok dhef, o] FAIt 28 F o|F o 1
o oA AFEAAE 29T + A

S gAE HAANE A4sln FYAAE §
A, AR HAE A&t P, HAALY 94
TEE T g, AAY HFAAY AL 2 FL
A4 &7 2 (process measures)®t 72 &4 X (outcome
measures) E0] A Fol vl A AT o A A

A7E F A Hele=w, HdoHezg ¥ e o
AATe] vl e A F2 AT
Strupp(1980a, 1980b, 1980c)E 2 & A A A al Abs

d7E ¢ 7 e EFC ZHE AA¥Ed, 2E
3P AgAEe] ¥ AT AANAAE £4
st AAAA dstA FWE A FA i’lﬁ’r Ans
A% A}3~6}°% A g vastdd. z 25, A axs)

o

R g GAE AU 34T F gL vzﬁ ®
13-'7‘}"7} Zﬂ ] b= ‘tl?'Z LH ﬂ*‘l "g’ﬂ/ﬁi} o2 OQ @ g‘ V"’}
%4 U 590l A 43 A=A Ashes,
A5 Bt A7A AV AAEFEA LgE A4
A4S A A, =e A5A7 BEH (countertrans-

ference) & =ZA 29 o A g9 ’“47} deldctm §
oh Hill(1983)& A AFelA F 12819 dud
AABm o] A sessions BFE £ Sy
< AFP e FFEFANA A AdAE mw,
sessiono] A 3o alg} AL experiencingd EA
o ofo] FAAshm, AAY EAE Jledte d 2die
A7re Z&adty dbd deozo A¥ A =495}
gobz o gt

. 4EndATHM BYE0 2 HUR

A 097 Be AFAF A5 4 43t
e ARz AFd & A3 eist BENEE
¢ %24 Av

Aed 53 R4 & 714 458 & A
5itA & FE2 ¢ U

1. ololgbg 9@ (Varbal Response Modes)

Russels}t Stiles(1979) & o) ¥b4-F 5 & intersubjec-
tivedt 2, F AFHUANLE 3= 211—:— T F A
% Aeld BfRE 4L ARERS E-AAE o
429 § %8 &3] response modes, basic or interview
skill, techniques =+ responding modes $ 2.2 3 8}
o BE &% E (nominal category) & A &34 HE
Arz A% Ao

571 BEME F o] d4d&FAol A HE 3
gH FEL dopgtz 2o Al &3] AFE dl
oA FFo A ‘?401‘% Aoz 3, e A&
Ao dejibgel F5 Aol Bt AFAA 4
TEe] & AR ool it FFAE F 20 g
A °4°1‘=’P S FA L 2w £k 2, ol AAdEL
At session ol 4 Adabel WA B Aol
SES WEMN XE2LE YA 253 Aol A
AN QAF Aoz el WA dodFel 4
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o, oy At MEE FEAS HFAY S
Lo BorBohE sessionell A dolvts AL E
e AgArt F2 23%dz 25 gl A = Fol
oh Aol A ggAke] Wste Agetae o) 4
3889 Adzte el A Azl wel T
SAL o] F &7 A AT FAE Rolxm 3
Lo, Strupps WAt AzAY e welEd
F 9 4ol g W wEs bgdle A 2Avt
Vi

= gkt Rice O(196 PR 1 sessione!l 4 focusad
voice® AtL3tE W HAEo]l emoticnal limited voice
E gt HEREEG FE 2 ot 5
A Wb AR Al g oAne

A A odestA FHel A ¢tE <l =7 (Goodman %,
1976; Kiesler, 1973; Russell 5, 1979) o] 7 HF 3= o

E-Eo‘a = 7/&‘314 Aol &AL HAd T =
3 % AAL el FekolDE thgef For] A4

o] &9 EAHAA Awd FAHAAEL FE A
o} WetAle A Ao HE, Ad, gALERY F
3 e Aude F34H 812 BFE JoE
ol % HAY 2w EL dtHoE ¥ 5L F9
A Bstz aE wEAdczE #ARE £ de
Agolt o5 #F5L 433 FHd FAAE &
tdogol g FoulX #uEdiod, AUE FAH

e

ERA Carkhuff(1969) &+ Truaxe} Carkhuff(1967)
9] Empathy Scale =% Carkhuff$} Klein %(1970)9]
Client Experiencing Scaleo]} Self-disclosure Scale%
¥ 28] 4] Strupp(1974)2] VPPS A =% Wet=el b=k
9] A sessiono] A #EF =S FAE 9 4}
4537 ¢tk VPPSE Orlinsky®t Howard(1966)2
Therapy Session Report(X 24, WaA4)E AR
3t =HE Ao E E4AL Vanderbilt-Psychotherapy

Process Scaleo] o},

Murray (1956) 2] & A of 4
g, ohAEA, fAE<
9l 2 % Halls} Van de Castle(1966)

459 FHLEe 2:7‘7‘3 3t 53 A

DAl A EarrettLennard Relationship Inventory
{19622+ Therapy Session Rerort (Orlinsky & Ho-

ward, 1666; Elliot, 19797 &5 A &=t} of & &
A 44s3 Ao A A4E 97 A 3
A A gEe sted 2 AFE A4, A4, A4
I 4ohe Aol EA, case notestt 471 E A

o

|

FEA A A

1
3
13 8% AL A Esed,

d
A7 e EYel AGEE vt dE J 5oz
47 €& A5E <€ 5 duv AH f=e

] FdATe] A E A4 2z AU G F
A5z A5E €& 4 A A4, 249
At F3 0y F9 vt T23d 34
ok Zoldl & sessione] Ed & AL 53
o1t etiodelnE HEHA AuFAA A

2 24 e Felo] deikeA 8449

Kagan(1962)¢] Interpersonal Process Recallg

o F sl Elliot(1979)E o] wg & AdE4dl
votmAl AEgen, Hill(1981) % session 9 o

299 F¢ F23d A8 A4 A 0%
e Agsm 9

AA &3 FA AL AUA =
AL Ardaz T 9 Marsden(1965)
el o A sle] ¥4 g F L classical str-

FE Aed 45 A2E *’HLFM %ﬂ?ﬂu-



gk AP FAAE kAo Y Ay g, §
7, 3% 44 24 §¢ A7dE 0 F2 4450

Stoh(Russell & Stiles, 1979).

§, 243 #E§ (Extralinguistic, Physiological
Behaviors)

OF YFEL FaT A8 Aot ugAus

< HA R%x BF GE YFEA FFde A

2
A=l geh. el AFUACAY el g4 &

HEol WEye AgAsd F AFL vy = Fo
(Tepper ¥, 1978) FZole 9 4¥H FE¢ 2z
sle}b(Gladstein, 1974). «le] 9 A &2Ax S 5= Mahl
(1956)] speech dysfluency & Eg¢d¥& 93 &7
A7 q=:, Ao A4A & g E 2AAE
Matarazzo 5 (1968)0] A Fte] AAA A44 A%
4+ 443z g .

dAFsle] & 4E%H HdE2E GSR, EKG, 5%
%) (Anderson, 1966), WH$AA A7 Zqid ol A
A FANEL Aol FEE] A Fo AL
A gk P Agutgst A Aol o
=459 4do] deA A% HFAA o o
kel 49A BAA 88 JgY dE 292

Agst A el gt A7t gz ¥

H. ooivte s (Verbal Response Modes)

dojubSFH & EHG BWAMGAH Jd=§ =d=
deldF2A AAY deubsFA e AFAst ¢4
Arold] wlAl gt #AE vEbh e, Aol Eels) =g
AEshe Aot & FA-e o™ o Ass 4t
Hvbe T4 REE J1€T & Ak dojurggal

& 4%t 4edAae AT Fo 252 Bo
wetgEd, ks olF FHL AFUAcA

43 FAU] AaAq AAE A 4
dogFL AedAaed £ BEL FA 3] o Fol
(Stiles, 1979).

A aAY dTAA
a8 A7 AEA
ABA HFAe] wSE o] & (verbatim) o 2 utE &
QA H3 2 A g dFAE] delsbA uk e
AE FE ¢ UAN7l = Fold. Kiesler (1973) & o)
£ oA ERAAE A8 zasx,
Hoz2v AZ T8 JdeodMxE Aot daA Wy
ALl Aol FAE d' A 2z v =gt o
A Hol gtz AAYUG. HIde oF AAE

ARSI L oA o

& %289 (sound recording)

10 2L
tiie

rlo [

oA gl 23

aete)
(19799 47k A=A
AFAY 4RAAAT ] AgHel & Aol
ANES 2 AA 4R nAE o

1. Poerter®]H]

A4 A AFd AA2A Porter(1943)9 207 ¢
% 5 ¢ A A% A2, TALY w2
AR, Aetake] Fas) olde %3 o2 Porter
Az el AL A Ag B2 oA
Aete] Fg wHale g Azstgd vl Porter o] 9o
A A HEAERN AARSAAE HAHA
71 A2 E 2 = Royer, Snyder, Curran, Raimy, Hogan,
Stock, Hoffman, Kahn o] gld}.

W o e 1o o2

2. Smyderd]

Snyder(1945) & €2 Porter? #3554 =3 A
AgARETES EFRed o AAe 2 ¥ & A
ALo] wAsEd 2 dFL w2 vk Snyder:
AeAREHES A4S 5 25 R0,
Abekalo] 71 0 2 = restating content, clarifying feel-
ing, interpreting, structuring, leading, suggesting,
questioning, persuading, accepting, reassuring, appr-
oving, disapprovinge]x, W79 . £5& problems,
simple responses(questions, answers, acceptance, dis-
planning £o]th.  Seeman,
Aronson, Rakusin, Tucker Gillespie, Blau¥ o] system
£ AEHA ATE v 45H AdHdA e WEA
b 27l EAEE Bol 2oy Frd= FAH
AEE ge] T¥Fly Bag o

agreement), insight,

]rz

3. Collier® = (Collier’s Scale)

#49 AolF F4%E A22A 4349 ¥F 3
Fod # /14 A9¢ A%R ez FARnA AEa
zged o] HEt o geel A$A AR Feb, 4F
Ag o84 ol JWMHE 2 BAY 445
o =8 4uzddd dot FEELE A

4. Murraye| XX HoH2%A

Murray(1956) = B A4 7 5ol 24 nlgto 2 3}
of WEAke Frlek 2 |
T $FA-TFH RRLoZ EFIHA. oAl
ol ol ub-& ok o = = instructions, labels, strong appro-
vals, disapprovals, demands, directions, mild probes,

mild approvals, mn, not classifiabled] 1079 o] o},

-454~



5. -Strupp® CFx}2H A

AeAd AaHEF K8 & T4 AAEA 24
£9] SEE3 3744 intensity scales® T4 5o 9o
o A5AY AN AFHAlLE LRTH ARE B
, 74 5719 T4 HE sbeshAl Bd, o] A
MVPE olde] Ak HEAAY F A FL
HE Hole] 2 ALGTFEE yFAZ e A EAY

o,
=4
ZE 53 o 2+ facilitating communications, explora-

H

.

ting, clarification, interpretation, structuring, direct

=

guidance, unclassifiable 54 £3 gld.
6. Stileel o10jEIS U

Stile(1979) & <dofutd& A &4, EAAA,
249 ¥4 (speakerql z| =& otherql =)ol =&} 2x3
weto 2 EFAs 87149 RS E AAWT
¥} disclosure, question, edification, acknowledgment,
advisement, interpretation, confirmation, reflectione]
o Stilee A ZEAAEL 30184 T (AP
4, WeEAR-34, Gestalt)e] 5] HEs A5} 7
o s FHAE AzAY 55T @FFHE] MR
Zated, JAEAdAE e, WHEA-FAAA
uted o], gestalto] 4 ZF 3. (here and nowel] F4 5)7}

Solvl s Eske g

7. Hille) Counselor Verbal Response Category
System (1978, 81) It Client Verbal Response

Category System(1081)

Hille A27449 daAd dolust95s 32
g zestz ofF Aold FTFLIV HEe AEE
At 435 dWEetded 5% o
A% A2 Ag 4z FEAS 42 o
SHEAAE 45 Wegded fFez °d 14714
2.4 minimal encourage, silence, approval-reassurance,
information, direct guidance, closed question, open
question, restatement, reflection, interpretation, conf-
rontation, nonverbal-referent, self-disclosure, other
oja, WAt deojul3-FF2 9 A3 WA o
A2 sl gle o simple response, requests, descrip-
tion, experiencing, insight, discussions of plans,
discussion of client-counselor relationship, silence,

othero] o},
8 JElI REMAHE

Dollard & Auld(1959), Lasswell(1935), Miller,
Raskin, Elton, Carnes, & Robinson, Lewis, White &
(1956), Raimy, Hall, & Van Castle(1966), Laffal

(1969),  Gottschalk % 11969y, Thibaut
%5 (1960), Bandura %1960,
(1976), Dibner £(1956), Rice $(1967), Matarazzo

5 (1952),

Lennard Goodman 5

=.(1968), Mahl (1956), Eldred(1958), Pairbanks
(1939) 59 A4 So] Aok
V. daH 4 wH =50 FH

A7 E A4ATE AAT A zHdol ¥ A
A FAek AALRLE analogued 4 FA A A
5= @ 74A EA A 2 session AY, A&TF AA,

Zo & ool Z . 25 oH ol AL
A, BAA AA FH, ?7447“ A=gE A

Al A X
AAD 4% F 4B EAA FASE 232 ¢

Ly

B

k=~
g
1
cly

A A 4FHATAAE T4 e g, A
<]

e AgFgdd e deshd] Mgl drdez F
43517 W Eolch FAdE GFRAEC] UF AR F
Aol A&AAG FHATE AE AL FHeE 4
FE Aol dAded 2 ol fre olAE] IAA
AH Ao BHe HEEEG 234 A9 o 93
kig

FA A TAA 7}%} F28 EAE “Bot A9
A A dojtEst 275 Foln o] WEd o
$¢ F48 uste Aol Fth ol ARA

4t ’ 224 B 34
Bz A
F Aelg 2

SAMNS AU ALY BRI
AFE FAE 242 e 2 G ARE ol

A FRE AdAE AAHl Fed F Adz¥z
AMAQ] AtA4HEE AL AdA =& analoguert
A 43e AT Ao kg AA et analogued
g A4, FA4 € dd+ %flr-p: 73 53

o] —ffkdte W



Add AdgAESs AFahdA, AL
o | 2 o] F d F 2 analogue
o Frt &4 A L}E}L}-‘& 2% Journal of Counseling
Psychologyol A1 & 4 glchs #oh. analogue 94+ %
£33 g@ol AEE Fokb ¥ FFA dutgd
Ao Aol o] wWFo] AYAH analogues] =g Eo
o] Hokel 4 v ol #HFEHAH(HIll, 1983). oA
A9 A analogue d7FelA & FF ErhA 24 EL
z#Hz 29 GE 2UEL AF dA4UA Aot
2 248 gdgel 4FFHAd v FF& A
A & F A °‘°1LH%~ FgeAs £ 224

AEAY HAeddg Adstd A=Ay SALAE
E3L 2 o *J"%XV} Mg gt of AL
9, 4d%F, #A4=x 2L EFUEd FE Az
Auverswald, 1974), A 229 A %4 (affective style)
ol vt §FLFAF L et F HE $5Y FE S
(Lavelle, 1977). ol2l& #e{ctd g o]EH oz & o
99-4% 29 BAE GEAA THE 5 AL
A 2av g ESAAE AstA] FAAEe] v
b, AA B EE oY FAHAEL A SIS
ol &dl, ddFTE FAL A AgAE FAFd
Blojold §F5¢ B 2A4Y A=z, 4, &
& A48 FAENI o g okt AwA
G2e] Tg uweeoz AdEe wEH3 o =
G g & Aol U] HEe] el He
G 7A F Aok AA, 85 A yigol
ez AL W27 et w4
) g & =gt w2 o Zle] ofm gt
AL FAH Y Fol AAAE 73@}5}'5‘* 75-?—71- et
wetd Gy EFozs AHE 3
ATFE, AEAAd T2 J¢E ?I-—- %"%%74]91
F9E, A AV 44, e "J"’XM 5
A L FAHS A4 dEde Aot 1 ds¥d
zZo2 Evvd 4 gl

Strong(1971) & AA A= 4%¢ analogue 4443
# F+H 3L 57x A4 24 (boundary conditions) &
Aeded A, 33 AFE Aol AfidA el
ojef B4, F=as WA Aol Al F9 Ae]s}
FuAleldE AFSA E + Ao AA, AR
o A Atole] HEAGE T ¢ Az W=z o
AH % ek A, B N gAEo] itz =¥
Hz SEHen 4P F= A9 won, oA,
HeAE2 dgxez A 7]
AAF A st FFel A AAE 7

Munley(1974) &
of &std

ELE

e

rir

}'N

P

e
P2 H
=3
=4

7
analogue} o] o] '?:

5 474 U Z54E

ri

Sgbed Fujvh Achm 2e] 42bA analogued
HPA2E a5 (ole playyolt 2E £9
s, A4E ERA72A S sl
FAAE AEH ez EBEE AFEL A}—.Q.;].

AR A A 9 e

Lol

>
R

2 nﬁ..\g

oo e L
o
2
e
°¥m

r

E,‘L

po
o
2

ox
3
Ny
N,
o,
;XL i

o,
o
L
ScH
mh
ff r‘o
=
N2,
T o
0
=
(63
3
rﬁ‘a‘
2

2 e o
o g
H
Bl

oo T

o,
Y
e
nﬁ"

], w A zﬂ AL EA-,LI 7” 3}_ ﬁnaloguaﬂg 7ﬂu =
7t Ay e 24 analogued] FH A ZE
1.

e 2

.
N

aft rv.
(o]

3. Session MEEH

or

i)
e
oXl
nje
el

e
KA
)

25 At gessions EH
dAH R 45T of3 gl
°F 5‘}%‘31 . ARA
. sessiong]
g R
HE g #4E & v A4 session
= Fol FE&747 FYAAAE dul
q session(2,3,4,53)¢& 3
Aol dom 2P gFX

, ?—‘ar} F sessiond, T A

!
b
— oz
L,
ot
Q
i,
_>g_,
49,
o
)
N
L
fut
Ei
lrm

e o o ®omp
= iy,
ot rhu

oX
tle
2 oot g o
of¥
o
;";
2,
[e3
b
i

o,
X

i

jo &
—!n

VN
e
o
, o
rgr Y]
0
QL ol
r_& —{o{u -—{O gﬂ r

3

c#‘-f
ofy i

) e fu rfe
b
N
o,

r#'i

ir fe

2

v}l

1

i sessionE-& ¥ st £43t=m gleh. @At
FE AFH o8 A8 Murrayd Hillg "oz
A A session LFE (4 173, 123) 249
Kiesler(1966)9] 7ol Ad ==, Aol =i Fof o
gt Zotete AY A 3l F(experiencing behavior) & 4
%5—’4 Z7] sessionz Ur] sessionzle B A #3lA
o F7F e, dvatE 29 d-FelAd e 158
o & ]/‘1 o] g Fo] o3H FANE BT UY &
+F viebldl s deh weA o] A E yekA o
xAste 4l AEY UY

—

§i - %% session®t &

7‘1%‘"% AAA Aoz AT sheqdol deod, F

84 uhgg Esy] ddAe A4 sessftons—% A of

EAGA R vl A daAEe A 4 AU
=% #ZR%e Ao Fuz $ot
4, FE(segment) A EH

g e sessiondlell A B2 FEE BT A& A

A, b0% sessionc] A TUHAF o]-AHEL B F 7o

u B, sessiond] o= AR (Eyl, 24, Eub)el A
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S A
50% sesswnO‘M %1%%4%1%4 e s
£ As AET F AE A AAAL 2R A
9 (time sampling)] Z71& 48 0] = (Fogers, Truax,
Carkhuff, Kiesler & Wi #A-34 AEAE) ¥ #
ol E0] session Wl 4 v} session holel A E F2F
2357 g8 @A sessiong FFEHIIEA
= %4 session® e THEE~EEILE AR
o] Yrrh(Kiesler, 1966). 28y 2ok 32 dTA
% Rogeriange] Zzste Aste 22, session Hel
Ak session Abolo] BET ol Wol WadeE Adol
gha A} (Gurman, 1973; Hi 1, 1978 ) £4 %
o 2 AATE FAE AFAA FFeARE T A
ojct, o Ft Hel, AF, ol ‘3— 03‘43}“ 454
A A aRgelAe AW &
o wetd FHasE of®A ¥ Ad .L
&3 479 o] &4 FA wigE Fx ot Aol
"Z-]%]—\:} g Aok session F o= *]Xd% 2RE A
1A = o TFabel wheb F7H Holsh flevt dxbE
2 HAAN g ALE AT ddAe A
gol Aol ¥ o
o AL L *}33}
Mintz(1971) & ,ng—o— A 1084, 2384, 35EA 9
32302 Aotz Van der Veen(1967)2 HA 9l
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Analysis of Counseling Process by Case Study

Bang-Ja Jung
Abgwéc@

Recenty there is an increase of attempts to judge
quantitatively and qualitatively the complex interaction
between counselor and client by analyzing the actual
counseling process through case study. This article is

to review the literatures on the analysis of the coun-

" seling process and attempts tc prepare a standard

for the counseling process research.

To begin with five process variables (verbal respo-
nse modes, overt behaviors, covert behaviors, content
and extralinguistic, physiological behaviors) are
considered, and verbal response modes are explained
in detail because of aftracting more concern. That
is, its definition and the reason to atiract more interest
are touched, and verbal response systemis —Porter
System, S:ny&er Systemn, Collier's Scale, Murray's
Therapist Verbal Response Mode, Strupp’s Multidime-
nsional System, Stile’s Vérbal Response Mode, and
Hill’'s Counselor (Client) Verbal Response Category
System-— are reviewed.

Finally, methodological problems and research
design problems related with studying of the counseling
process are explained. That is, the difference between
actual counseling conditions and analogue counseling
cotnditions, session and segment selection problems,
analysis units, use of transeript, audiotape, videotape,
rater selection and training, the level of interrater
agreement, and time-limited counseling etc. are

reviewed.
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