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!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

!!"#$%"&'("")"#*+",-"./0%",12"$34"%567"89:, ;<

-"./0"=>+?%"CSR ;@"ABC"#$%"DE"&2"?/F+"G-"HI(J";K

LM"'5NO. (P"QRS";C"#$%"TU)+"V" !"WX(9M"YZ["K\#]"-

O. ; "̂_* "̀#ab%"Bc"d9M"Je"#$%"f!b"D7C"g=(9M"+h`L

7"89:, ./0h%"iTb","Pj]"D7k"l-"CSR m@"dn"o2"#$%"-p

+"_!"%q6C"irMs"tuv7"8O. ;+"#$h2"A<"0.&$;w"#B#*, 

xy"zM{/"L>, |f""u("DE"}~"dn"o2"CSR m@+"02"/�["LU6

7"8C"��;O.

;+"�S"�"�iC"z�=;�"$�%"CSR["�-"./0%"#$"'1","J�"D

7, z�=;�"#$;"�i6C"0>(�E","?/F) #�]k"�;7"�n(J"z�=

;�"$�%"CSR zM{/"i��2"�3["�(9M"-O. ;k"le"#q"�i","�

��"CSR &�k"�e"m3�"��"��["D�67, ��"z�=;�"$�5"�ie�"

�"CSR%"HI(J"�Zp["D�6�O. #q�i"7#","���"#$h%"CSR ��"

45k"�-"�"�i" n, CSR%"��("m32"6"7"5L"¡¢M"D�v8O. {<w"

&�"45k"�e"��"z�=;�"#$%" CSR m32" 1, 2��%"m39M"w£wC"

¤9M"¥Jv8O. 

¦D "̀ : z�=;�, &'("")"#*"
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!!"#$

!!"#$%"&'("")"#*+",-"./0%",12"L§(9M"%567"89:, 

;<-"./0"=>+?%" CSR(Corporate Social Responsibility) ;@"ABC"#$%"D

E"&2"?/F+"G-"HI(J";KLM"'5NO. (P"QRS"#$%"CSR #*2"#

$%" TU)+" VX(" &2" WX(9M" YZ[" K\#]" -O(McGuire et al., 1988; 

Russo & Fouts, 1997; Roman et al., 1999; Graafland, 2002). "̈CSR2"#$"�9:"H

;%"¦<5"v7"89:"; "̂_* "̀CSRn"fD(J"pn^%"�,p;"4%v7"8

7"8O(The World Economic Forum, 1999). 

g=(9M"#ab%"Bc"d9M"Je"#$%"f!b"D7C"+h`L7"8C"��;:, 

;+"G-"$=iM"./0h%"iTb","Pj]"D7k"l-"CSR m@"dn"o;"#$%"

HI(J" -p+" _!" %q6C" irM" tu67" 8O(Robin & Reidenbach, 1987; 

Fombrun & Shanley, 1990). ;<-";©M">%?%"#$2"&'"HI+"&�(J"YZb

["@'"m"8]ª"6C"«¬n"")["­i®CO(Henderson, 2007; Shin. 2004). "̈#$

h2"A<"0.&$;w"#B#*, xy"zM{/"L>, |f""u("DE"}~"dn"o2"

CSR m@+" 02" /�[" LU67" 8C" ��;O(Varadarajan & Menon, 1988; 

Drumwright, 1994; Smith & Stodghill, 1994). 

; "̂_* "̀!!"CSR+"G-"J�;"¥¯v7";+"G-"./0h%",1;"%5°+"

�S"#$"fY"=>+?%"CSR2"A�"m"±C"�B-"nD5"v7"8O. ;+"CSR+",

-"²�","�³(",12"g=(9M"%567"89:, ´4"fY²",g+?"CSR+"G-"

�iC"#$;"i�670"6C";KL","�E"&2"?/F+"G-"./0%"HI(J"J

�["µ¶6A"C· "̧#$%"�Z["D�-OC"g+?"{"YZb;"DO7"�"m"8O. 

CSR;"LRC"YZb+",-"#q%"�i+"%6¹, CSR2"#$+"G-"./0h%"E%(

J"¢] "̂iT%]"%5+"YZ["KF["D�-O(Brown & Dacin 1997; Swanson, 1999; 

McWiliams & Siegal, 2001; Sen & Bhattacharya, 2001). {<w"#$%"CSR2"&�(J"G¹

("QRS, #$%"³µ�-"CSRM"J-"#$%"B�(J"G¹]"~º�"m"8H["IB-

O. "̈#$;"./0+»"D�67"8C"�E","?/F%"pZ","HI(J";KL5"CSR

n"{"J(;"¼\6L"½¾w, CSR m@%")¿(J"�(;"�$p;SC"HD6+";!

ÀOC"B�(J"'5k"6»"v "̀./0%"�E","?/F+"G-"%& �+"B�(J"

YZ["K"OC"�i]"D#v7"8O(Smith & Stedhill, 1994; Webb & Mohr, 1998). {<w"

{K+]"*i67"5�(J"pnMs%"CSR2"./0h;"#$+"G-"¢]"¡p+"Á­

-"#3;"v#]"6:(Lc*, Lm�, 2005), CSR;"#$n"DE+"G-"./0%"¢]+"

&�(J"YZ["K\MM, ;+"G-"#$"=>%"D75"Â­6O7"�"m"8O. 
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;ÃK"CSR+",-"²�","&'(""N+"�S"z�=;�"$�"Ä-"&'"ÅO","

CSR+"G-"#$"=>+?%"�@"ABk"­i®9:, ;+"G-",1;"¥Gv7"8O. {

<w"��+?%"CSRn",3N"�iC"GBµ"¼I#$Æ+"\Áv "̀89:, z�=;�"

$�k"G�9M"-"�iC"KÇ-"��;O. Ä-"�³(9M]"��"z�=;�"$�+?

%"#$h"Á"GOmC"CSR["ÈÉ6C"rV"0Æ5"±H2"PÊ, ¼�(J"0.@&"=>

+?%"CSR Ä-"H³-"��;O(��."�, 2009). 

;+"�"�iC"z�=;�"$�%"CSR["�-"./0%"#$"'1","J�"D7","z

�=;�"#$;"�i6C"0>(�E","?/F) #�]k"�;7"�n(J"z�=;�"$

�%"CSR zM{/"i��2["�3670"6�O. ;k"le"#q"�i","���"CSR &

�k"�e"m3�"��"��["D�67, ��"z�=;�"$�5"�ie�"�"CSR%"HI

(J"�Zp["D�-O. "̈)¿(9M"z�=;�"$�%"CSR2"�Q4"5Ë�B"=>+

?%"m@;"QR, 5Ëgn%"�EÌ�["�e"D�v`�"�"¤;O. "̈z�=;�%"&

$"´p"�"5Ë�B-5Ëg%"CSR;"�E"Íb"6+"D�v`�"./0h%"J�"�+"z

�=;�"#$"0Æ+"G-"CSR;S"'5S"¤;#"ÎÏ;O. 

�"�iC";6+?"CSR+"G-"²�+?%"�%","}Ð, {Ñ7".@�ik"·Ò9M"

��"#$h%"CSR ��, ��"#$h%"CSR ��, �LT9M"���"z�=;�"$�%"

CSR ��["ÓÔÕ7";h;"U9M"D#e�"6C"CSR+",-"�Zp["D�670"-O. 

"!"%$&"'(

!"#$%&'#('#)#*+#,-

!"!"#$%&'#('#)#*+

CSR(Corporate Social Responsibility);Ö"&'+?"#G6C"fD(, ×(, VÑ(, c¬

((;Ø"0.(9M"tuÙ)J"")["#$"=>+?"m@6C"¤["%K-O(Carroll & 

Shabana, 2010; Carroll, 1979; 1991). CSR+",-"WÚ#"�iC"#$%"&'("")["�

e"#$n"&'%",�+",-";Ê�X["�]6�9:, #$%"&'("")+"8 "̀“&'"

HI%"�Yw"5\,+"BZ6C"�"["�i67, ;k"l-"%&" �","@*["e�"

6C"#$%"%³”M"�%v8O(Bowen, 1953). ;Ø"Ells & Walton(1961)%"�i+"%e"

#$"#*9M"Je"~ºvC"ÏD+"G-"VÑ("=>+?%"#$%"&'"HI+"["""

)9M"�%v8O. ; "̂_* "̀McGuire(1963)C"#$%"&'+"G-"fD(","×("%³
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!"#$#%& '(

!"#$%&'()$*+,-*+

./(00(1/('2(*+3-+.-*+4+

5%)*+5-+67899:

;<+=+>?@+ABCD+EF+=+GH+IJKL;+MN+OPQ+RS@+

TUV+MN+;<+WX6YZ'0%'+4+['(\%'*+7899:

3(''Z##*+]-+.-+4+

5/(&()(*+[-+ -̂+ 67898:

;<_ +̀>?C+;JLa+bcd*+ed*+fgd+=+Ohdi+jkV+

lmLa+n63(''Z##*+9opo:

(̂00%)*+,-+4+^ZZ)*+q-+

6788r:

;<@+sA_+>?d+@t+=+sQH+uv*+bwdxy+z{+|}MN+

>?d+h6~ZZ$:@+��V+MN+;<@+>?d+jkV+;<@+�j+=+

�m_+���+��L�+@�V+l�L�+uvLa+nxy+��

.(��*+[-+4+Y(#(��Z*+�-+

6788r:

G���O�Q@+��_+JN+>�+=+A�+�sV+MN+��_+��+

��La+��+�+bvO�_+@N+�y��

q(\(#"*+,-+4+ "̂'�/( *+¡-+

6788p:

;<G+>?@+ed*+fgd*+¢<d*+JUd+;J_+£¤La+¥¦xy+

><V+lmLa+bv�mV+@§

]~�"#%'(*+¡-+ -̈*+¡�©©*+,-+

ª-*+«"##"(\�*+3-+]-+4+

q()(©(0/"*+q-+ 6788p:

;<G+>?d*+¬bd+A�V+�sL;+M�+­®¯a+°@@+bcd+=+

;±d*+ed+²­­³V+´µ¶a+G·�_+JN+;<@+¸�+¹a+u¤

,(/#�'�$*+]-+6788r:
;<@+�jº»+¼½¾+mM_+¿OO*+�À*+Á<P*+¬bV+��N+{ÂN+

G���O�@+G�V+uvLa+nxy+l<@+lmQ+CDH+ÃÄLa+n

¡�©©*+,-+ª-+%0+(#-+

6788Å:
;<@+ÆK+=+>?d+@¦V+ÇÈL�+ÉÊLa+�y��

!"#$%&'($)*+$ ,-./-01$

!"# $%# &'()#*+#,-.#/0

k"+`?"HÆ"&'+"G-""))["¦Û6�O. Ä-, Steiner(1979)C"#$%"y$>","

0>";�n",3N"�B(""), {Ñ7"&'","Ïu+"G-"�B("")9M"iµ6�7, 

×n"�\%",�+?",`w"&'%"ip>+"G-"%³k"5LC"¤9M"�%6�O. Ü

©!(2001)2"#$"#*9M"Je"~º6C"&'·fD("ÏDk"e °9Ms"#$%";e

,�0 "̂&'¼I%"­i","#Gk"Ýj�-"¦`�"6C"#$"@*%"Þ]("Æ�M"�

%6�7, Mohr et al.(2001)2"&'+?"~º�"m"8C"lß["&H+"D¾","!.u67, 

Û#(9M"�nk"!Gu6#"l-"@*9M, McWilliams & Siegel(2001)2"#$;"^7"

8C"VX(J";e,�","×;"�-"ÞD­_%"Ýj["+`?"`2"&'k"Ph#"l-"

#$%"@*9M"�%6�O. Maignan & Ferrell(2004)2"&' "̂Oa-";e,�0h+"G

-"VÑk"5GM"-"")("fY;S7"¦Û6�O. Übc(2008)2"CSR["#$%";d"

ÚU+"G-"&-e["^7"8C"]lk"+ "̀;fn"|f["ºx6C";£(J"&-e["

5L7";k"�à6C"@lS7"D�6�O.
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;ÃK" CSR+" G-" }Ð2" ²0�O, {Ñ7" �i" �(+" �S" �;6»" �%v:

(Matten & Moon, 2008; Maignan & Ferrell, 2004), CSR%"á1(J"}Ð"Ä-"Oâ»"(�

NO(<Y"1> gr). ;C"#$%"&'(""), #$"VÑ, #$%"L«&'#*"d%"}Ðn"

.�v "̀h;#"ÎÏ;O(ã/Y, 1998). {<w" n(9M"CSR #*2"#$%"VÑ(J"

CSR �";"#$%"pn@l+"�cu"v "̀ip>h+»"]0(, m�("*#k"DÅ6

7, Oa-";e,�0%";d["�i6C"fY"�",@%"�X("QRS, #$";KL","

7in%",�"}.;SC"�B(J"'1+"YZ["KF["¥J�"m"8O.

;Ø"!!+C"/ä("Él("jÛ+?%"CSR+"G-"k%k"+ ,̀ Û#(",g+?%"

#$%"q§","pn "̂� �åC"k% "̂�i5"#~6»"�Àv7"8O(t.Y, LÀ!, 

2011; ;-3, ãy1, 2009; Û�æ, ç?¼, 2007; Fry et al., 1982; Lantos, 2001; Porter & 

Kramer, 2006). -Ýl, ã2m(2011)C"‘H;("CSR’ }Ð%"]j9M"e��Û+?"��

%"w#"�5";KLk"�$6#"l-"èb%"¼|9M"CSR #*;"(¿(9M"H}S"m"

8O7"D�-"·"8O.

!","#$%&'#-.

CSR2"²�","�³("=>%"�(","�Y+"�S"x#"�;-"¡¢M"D�NO. ¼

I(9M"CSR2"&'+"G-"#$%"fD(, {Ñ7"×(J"%³k"�e"&'","|f"

ÏD%"e ["é°6C"én(",g+?"�%NO(McGuire, 1963; Sethi, 1979). "̈;<

-"�% "̂]l+"G-"k%+"�S"Carroll(1979)2"CSR["=>�"Á­]+"�S"fD

(" ")(economic responsibility), ×ê(" ")(legal responsibility), VÑ(" ")(ethical 

responsibility), 0.("")(philanthropic responsibility)9M"iµ6A"Æ�u6�O. 

{<w"CSR%"©¡2"²0h�O"D�6C"#3;"�;o9:, x"�i%"�(+"�S"

Oa-" ©¡9M" µ<v "̀ D�v8O. Carroll(1979)2" #$%" &'(" pn(corporate 

social performance)+"G-"}Ð(J"��["D�6¹?"&'("")+"G-"�p( ,̈ f

D(, ×(, VÑ(, 0.(""))�+";<-"");"iÆ(9M"� S"m"8C"Oa-"

&'(";3( ,̈ |fÕE, ./0¦%, DE"2H"d) d["°q"é°�-"D�6�O.

Ä-, Sen & Bhattacharya(2001)C"&'(";3%"Y«2"Tæ"r]l67"Oa6O7"

s-°n" *�+, 600A}%" #$[" G�9M" CSR ��[" µ<-" ë;ìt;FJ"

‘Socrates: The Corporate Social Ratings Monitor’k".}6¹?"Oa-"CSR["én(9

M"A%}"%"¡¢M"iµ6A"D�6�O. uí, L«&'L>#*(e.g., van"_b"z

M{/+"G-"L>, ä4n"¦w"#*"L>, ¼I(J"#B"d), îí, Oap"ÕÛ"#*

(e.g., p, Jy, 5j, p(�Æp+"G-"Oap%"J�"d), ïí, y$>"L>"#*(e.g., 

y$>"2H+"G-",1, V³2H, ;dÅ©, è&",�, y$>"gA"d), ðí, |fÕ
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E#*(e.g., |f"u(J"DEº ,̄ x¿P",Ñ, *P�ßIG, c#�"d), O%í, e�

yñÅÛòY"d%"/U.S.&$#*(non U. S. operations), �LT9M"DE,3#*(e.g.,

DE2H, R&D, zÜ" d)9M" µ<6�O. ; "̂ ©&6»" Abbott & Monsen(1979)2"

CSRn"mdp"W%",�+"Ge"�%µ¶["�6A"CSR["O%"}M"iµ6�O. uí, 

|fÕE"#*(e.g., >&%"�D, DE%"}., |f%"ói, ô#P%"c#�"d), îí, 

'd"#'"DÅ(e.g., .ml%"7�, .ml%"5À, Ap%7�, Ap%"5À, .ml["

l-"&$, Û{J{6, 'd#'+",-"-|, .m"ljn"Aph%"~H, .m"lj%"

7�["l-"á1"#*"d), ïí, Jb(e.g., y$>%"_bn"2H, ä4n"}3, y$>

%"�È, e7N"y$>;"õMò"¼0Ñk"ñ~"èb"d), ðí, L«&'#*(e.g., L«

&'k"l-"#*, ÅÁÕ_, ä4n"va, {"�%"L«&'"#*"d), �LT9M"DE

(e.g., DE%"2H, DE%"Ep"Z�"d)%";3M"µ<6�O.

;+"�S";6+?C"CSR%"©¡9M"L«&'Íb, L§5öfY, Å©5\ÚU(CSV)

["iµ6A"D�-O.

!","!"#/01234

L«"&'"}~"#*(community support)2"#$;"L«"&'"�"va, Õ_, ¦l"L>, 

#B"#*["le"èb6C"@lMs"#$;"L«&'+"G-"&'("")["O6C"�]+"

G-"./0"Lx9M"�%NO(��#, 2012). ;k"le"#$2"L«"�"Ïu","&'�s

%"_X","òY, ä4"²a"#*%"L>, L«ÅÅ�s"_X","L>"d%"#*["�e"#

$n"DE+"G-"./0%"&�(J"'5%"�nk"#G�"m"8O. _"wQ5"L«&'Í

b"#*["�-"L>["�e?"#$2"�p(J"�w%"m�0J"L«"&'%"./0hM"

6A�"#$%"�0+"G-"&�(J"I�["#G�"m"8O. 

!",","#/56789

!!"L§5öpÛ["l-"á1­.M?" ‘#$%"&'("")(CSR)’ }Ð;"Bxv¹?"

��"#$h]";k"#~4"�À670"èb67"8O. {<w"L�÷L%"a(J"~H("

QRS, ÕO" ��[" #�" m" 8]ª" e�" -OC" æø5" D#NO(H�fDJ�Z', 

2009). ´4"GBµ%"#$+?"CSR%"Â­p2"J�v7"8LP"�p(J"gA5"KÇ-"

m3;:, CSR["�À67"8C"#$%"fæ+]"�Àn�"�"�É-"`ø�;"�âC"¤

9M"Õ7N"·"8O. H�fDJ�Z'(2009)%"‘VÑfY"��","CSR �À�¢"r& 

n’ Õ7?+"�â¹, #$%"CSR #*["l-"è6æ","�ÕBj(36.3%), �Àpn+"G

-"¥ÜBj(26.3%), Y$pn^%"7d(25%), %L","L>"Bj(21.3%), )V>%"%�t
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u"LÆ(21.3%) d+"G-"ÏDg;"8C"¤9M"=�NO. ´4";"5òë, �Àpn+"G

-"¥ÜBjn"Y$pn^%"7d(51.3%) ­J;"CSR �À+"8 "̀5Û"�"[�$M"¥J

NO. �S?"CSR["·�V-"�Z9M"©]67"&'")�0k"%Ge"w5]ª"µl#

k"¡pew5#"le?C, ³�ÕO]"(¿(J"CSR;"#$%"L§(J"pÛ+"Á­-"Y

Z["K\7"8OC"¥Ü["DÅ�"m"8`�"6:, {<-"CSR+" �(J"YZ["K\C"

­J;"³�JL+"G-"�%("%¾5"D�v`�"-O(��#, 2012).

æÑwS"#$2"GBµ"G¦¦+"%-".©fY"&�5"¼I(;:, G¦¦"Lµù;"�

[mª"G¦¦h;"0Ü%"Bk"%5�åC"�Z9M"%& �["6C"¤9M"Õ7NO(L

�E, 2002). G¦¦h2"0Ü;"§e"8C"&(J"�Æw"}J(J"��["le, {Ñ7"}

J(J"-p"&2"&'("Ll"Z�"]�k"le"CSR[";��"m"89MM, CSR #*+"

ÕO"(¿(¼"5öp;"DO. {<w"H�fDJ�Z'(2009)%" ‘VÑfY"��","CSR 

�À�¢"r& n’+"�â¹" ‘)V>%"%�tu"LÆ��’;"CSR #*"�À"�"Á­-"

ÏDg%"6wM?"L(v7"8O. r& n+"%6¹"TU)"�l"200}"#$%")V>"Á

+?]"50%P;"(¿(9M"gA67"8C"¤9M"w£�O. �S?"CSR["�À6#"le

?C";k"(¿(9M"�@670"6C"fYÀ%"%L5"³�ÕO]"Á­6O. {<w"QV

÷L"��"#$%"CSR m@2"#$%"Å(J";~ÕO"fY0%"&(J";~;"æ.�v

C"��;"yy"~º-O(LÚm, 2010; 4!�, !Ku, 2011). 

!",":"#;-6<=>?$%@A

Å©5\ÚU(CSV: Creating Shared Value)2"#$%"/�RF"��["�e"&'("m­

k"Ýj��9Ms"fD("5\","&'("5\k"*�+"�i6C"¤["%K-O(ã�À, 

L]8"2013). "̈Å©5\ÚU2"�;9"éì(Michael Porter) "̂fY"�s��"�D"D�

;:(Mark Kramer)k"�e"ÃH"D�v89:, #$;"L§("f!æl"¥Õk"le"#$"

,"&'5"Å©�"m"8C"5\k"æ.(9M"ÚUe�"-OC"g["é°-O. Ä-";h%"

¦Û+"%6¹, #$%"f!bn"#$["î<;"�5, L«&'%"_Hp, _b°;"?M"%

q,�+"8H["D�6�9:";<-",�"§+?"Å©5\ÚU2"#$n"&'("�Y"&

;%"‘'-'’["�YM"67"8H["D#6�O. ;<-";©M"#$%"fD("�Yw"&'

("�Y"Á"6wk"¼�(9M"8º6C"ir5"QR, a0"W"�º["�YM"6A, ?M%"

~H["]��"m"8C"5\k" ‘Å©5\’S"--6�O.

#$%"&'("")(CSR)n"Å©5\ÚU(CSV)%" �(J"=;g2"/�RF"��+"

8O(LÚE"2012). #$%"&'("")(CSR)2"�l%�n"0.#*["*#M"5L7"89

:, #$%"5\&�+?"qc6C"&'ÏD "̂; "̂,3N";e,�0";3+"G�6C"#
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*["%K-O. Ä-"CSR["l-"#$%"v¯2"-�(;MM"{"#*2"D-(¼"m�+"

±O. Ä-"&'"HI;"#G6C"#$%"CSR m3;"�Q<+"�S"#$h2"�B(9M"

BAN"&'","|f+",-"#3["3m6#"le"/�["�5(9M"L*6¾w"&$�"

D\["�2»"vC"fæ5"~º6#]"6�O. ;^C"úÑ, Å©5\ÚU(CSV)2"/�R

Fk"�e"&'("5\k"ÚU6#"ÎÏ+"{"#*+"D-;"±O. Ä-"#$"�Y "̂&'

("�Y5"�ÝvC"¤;"QRS"'-'",�;MM"�5("/�L*;w"BÈ;"QR"5\"

ÚU%"#'5"S"m"89MM"02"#$h2";k"m@-O(*IpÛl>', 2011). 

."#$%&'#/012

#$%"&'("")"#*+"G-"�iC"W#+"fYH;;w"fYVÑ"=>+?"X!v

8�"¤;"!!+"{"]l5"¥Gv "̀'�²","c³Ê"µ�+?]"�i5"À@v7"8O. 

ÃH"CSR+"G-"k%C"1953û"Bowen%"‘#$J%"&'("")(Social Responsibility of 

the Businessman)’;SC" "[" �e" k%5" �Ìv8O. ;Ø+" �ÛÁ1Ê0J"

Friedman(1970)2"CSR+"G6A"GÑJ";Ê["¦Û6�O. GÑJ"ÏD(Agency Problem)

+"%6¹, CSR2"fY05"¦¦%"/�9M"0Ü%"&'(·�\(·fb%"m�9M"CSR["

&�6#"ÎÏ+"fY0 "̂¦¦%";e,�5"�Ý6C"ÏD5"�#NOC"¤["%K-O. 

{<w"Davis(1973)C"Friedman%"¦Û+"G-"Iã6¹?"#$;"5\"8C"0>["&�

e"A<"5L"&'ÏDk"e e�"°["¦Û6�O. ;Ø+"GÑJ";Ê2"Freeman(1984), 

Jones(1995) d%";e,�0";Ê, Hart(1995), McWilliams et al.(2002)%"0>#I;Ê, 

Baron(2001), Feddersen & Gilligan(2001), McWilliams & Siegel(2001) d%" #$;Ê, 

Waldman et al.(2004), Rothenberg & Zyglidopoulos(2007), Kivimaa(2007) d%"H;("Ñ

_(;Ê, Brwon et al.(2006)%"5\¥G;Ê"d%"Oa-";Ê9M"¥Gv8O.

Brown & Dacin(1997)%"�i+?C"CSR;"HÆ(J"#$";KL%"%À","DE%"'

5+"©%-"YZ["3O7"D�6�7, Maignan & Ferrell(2000)]"CSR;"#$%"DE+"

G-"7i%"'5+"&�(J"YZ["KF["D�6�O. Ä-"David et al.(2005)2"CSR["

0.(" #*, ]0(" ," VÑ(" #*, ,�(" #*9M" µ<6A" �i6�7, Kim et 

al.(2005)2"CSR["./0",g+?%"=>p"4�["�e"&'ÅO#*, L«","Ïu&$

#*, ./0"ÕE, |fÕE, fD("")%"O%5L"=>%"G�]ik"}~6A"�i6

�O. Chahal & Sharma(2006)C"DE","?/F, rVÏu(VÑ("5\), J(0>, &'}

~#*(0.#*), |fÞD(×)M"µ<6�O. ãKS(2008)+"%6¹" CSR2"L«&'%"

­i+"G-"��¼"(P"QRS, #$%"&'("l\+"G-"�Ép["D7��9Ms"#

$%"HÆ(J";d+]"&�("YZ["K\:, ;C"#$;"DEP["5L7"7i%"=i
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k"Ýj�åøC"�Gk"+ ,̀ VÑ("@*["�e"GÁ%"#Gk"Ýj�åøC"èb;"_

!"Â­°["¦Û-"·"8O. 

;ÃK"CSR+"G-"&'("#G"m3;"�QL¹?, ;+"G-"m@"AB5"¦­"fYn

DM"Bxv7, Âm(J"­.M?"#$;"^�`�"�"f!b9M"0Ñ"�7"8O(��., 

V��, 2009). {<w"CSR["C·â»"m@6»"v¹"#$n"DE%";KL"Z�, 7iÁ

1%"fY, æm-"J0>%"¥Õ, ;e,�0h%"YZb"e., 0ù("fY%";g"d"�

³(9M"02";g["#G�"m"8O(��K, 2007). ��C"#$%"CSR #*;"©�+"/

e"O.">8LP";+"G-"k%C"L§(9M"D#v`�O. ;<-"�f+C"©�".À

�;"fßo�"«&("fMk"©&6»"fß°9Ms"Â�(9M"#q"&'�"%"tuk"

�üe��"Â­p["�)#"ÎÏ;O(Lf*, I�E, 2006). 2000ûG";Ø"�³(9M"

CSR%"/Á;"¥GÙ+"�S"#$h2"g="&'ÅOLU/�["%5�å7"8O. iÆ(

9M"��"G#$["Á19M"i�v#"�Ì6A"!!"Á�#$9M"¥Gv7"8C"�|;

O. {<w"QV÷L]"CSR #*2"¦M"0�b;"?B-"G#$"l¦M"�@v7"8 "̀Æ

�(J"CSR["�@6C"��#$%"m "̂;+"G-"LU/�;"0L"½2"¤9M"¥JN

O. "̈30G"{6";6%"#$h"Á"�I2"CSR["ÈÉ6C"rV"0Æ5"±C"¤9M"w£

�O(LY/"�, 2008). 

;<-"�³("ÏDg+"726A"GOm%"CSR%"#q�i+?C"#$%"CSR #*"x

øk"l-"Oa-"�2h["�ü6�O. iÆ(9M"ÓÔÕ¹, !/Q(2011)%"�iC"CSR

;"y$>%"J�n"¢]k"�e"@*["©~6C"�B�9:"]iM";�"5ö°["D�6

�O. #$;"&'(9M"·�V6O7"AýLC"CSR+"gA6¹"#$"-p;"Z�v7"{"

 n, y$>h%"0QqÁe","rV+"G-"*¼�"�]5"%56A"rV�jn"o2"·

�V-" �B�n5" w£?" m" 8O7" D�-" ·" 8O(Brammer et al., 2007; Peterson, 

2004). Ä-"Vx, <LY(2011)%"�iC"CSR%"�B�9:"�nk"#$-pn")V>h

%"V³Pj["Á19M"ÓÔÕ�Cë, CSR+"G-")V>h%"J�2"CSR ¢]+"YZ["

K\7, ;C"O�"#$-p+"YZ["K\C"¤["¥J-"·"8O. -�"#$-p2"V³P

j","rV¼Æe+"VX(J"YZ["K\7, #$-pn"V³Pj2"rV¼Æe["�e"r

V�l@*+"YZ["K\C"¤9M"w£�O. ;{¦, LL'(2010)+"%6¹, |G#$2"

Oa-"CSR["m@67, ;k"m@6C"ë"V>h;"VX"gA67"")["m@°9Ms"

7i%"jÛ+?"#$%";KLk"D7�"m"8O. (P"QRS"�B7iJ"V>h;"rV

+"G-"Ü�k"�)9Ms" n(9M"_!"`2"rV%"pnk"úp�"m"8#"ÎÏ+"�

n(J"�B�9:%"�×;"NO7]"¦Û6�O. 

;ÃK"#a%"Bþ-"~H9M"Je"DE%"=�uC"_!"*5öeL7, ;M"Je".

/0h%"iTC"CSR m@n",3;"�2"#$%"HI(J"-p+"%q6»"v8O(Robin 
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& Reidenbach, 1987; Fombrun & Shanley, 1990). ;<-";©hM"J6A"#$h2"A<"

0.&$;w"#B#*, xy"zM{/"L>, |f""u"DE"}~"dn"o2"CSR m@+"

02" /�[" LU67" 8O(Varadarajan & Menon, 1988; Drumwright, 1994; Smith & 

Stodghill, 1994). 

3"#456789:'#$%&

��"z�=;�"¯$2"ÿâ»"pÛ6�9:, Oa-"$y","$¢M"H}v7"8O(L

¢8"�, 2004). ´4"./0%"Ü�"¡p["#�9M"6C"��$+?"5Û"!"<L»"w

£wC"z�=;�"¯$2"¯$%"´p9M"Je"7in"#$"W"Ü�",�k"bu67"�

9:"#@R9; "#*9Ms"7in"#$"W%",�k"¡p67"©L�åC"¤["¦�(

9M"-O(Walczak & Reuter, 2004). *�+"Û#(J"�EÌ�["�e"?/F"Ep%"�5

n"Ýp"7i"¥Õk"�e"#$%";d["¿Gu�"m"8C"�9:"#*J"CSR #�%"É

lp["J��"Â­p;"D#NO(Salmones et al., 2005). 

z�=;�"��#$"Á"CSR #*["#~4"67"8C"-�, $¡Ñ�F5¢, $F�£

""#$%"&�k"W;4"ÓÔÕ¹, %&"H�+"480A}"ÆJg["Õ©67"8C"-�"G

Y"¤�"J"(¦)ABC"²ºh%"Û²�"LB","Û{J�Æ"Ø>, x¾èJ+»"I/"DÅ"

d%"Oa-"CSR #*["m@67"8O. ´4"(¦)ABC"2008û"12¥"‘y-"5»"B¦J’ 

Í\�"Æ ["�6A"VYg"md�%"1%k"T¥"�#(9M"&¢%"§T+"#B6#]"

6�9:, ZØ"L§(J"B¦J"#*9M"H�"5Ëg;"y-5»M"¥Ge"w7"m"8]

ª"B¦J["L§(9M"m@�"v�;O(AB, 2011). Ä-"H�+"340A}"ÆJg["Õ©

67"8C"(¦)>*>2"xy"&'óL×J"L>","Û²�"LB, *æ-"`âÜh["l-"

º¼2\"zM{/"òY"d%"#~-"CSR["�@67"8O(>*>, 2011).

$¡Ñ�F5¢"+F(VIPS)k"/¨6A"H�(9M"��BÏ"100A}"VYgn",�-â"

d"z�=;�"BÏ"1,300A}"V/5Ëg;"òYv7"8C"CJ£".2"2009û"3¥"‘CJ£"

."0>C&�’["~j6�7, ;k"�e"!!"#$%"&'("");"Bxv¹?"&' "̂°

q"~H67"pÛe�"6C"·�V-"#$"�["�à6C"¤["�(9M"]�("�ú","Å

B�"L>, 1J"1D2"#Bò*"d%"0>C&#*["H}67"8O. CJ£".2"ZØ"_!"

Oa-"CSR zM{/9M"¥Ge"w7"v�;O(¥W�É, 2009).

; "̂_* "̀$F�£""#$%"CSR#*"Ä-"#~4"À@"Á;O. ´4"$F�£""#

$"-�J]?", ¨ëÑQ, D¾E"d2"CSRM"2002û"|fB "̂Æ -"‘1'�E"©;#"

0~("Í\’+"�S"|fB%"¼'�E"©;#"ò*+"*g67, 7i;"ªQ5L"½2"¼

'�"F%"Õ%�["|fÕq["l-"@&+"L>6C"d"|fÕE+"G-"(¿(J"gA^"
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!"# $"# %"# &"#

'()*+,-./ '()*+,-+ 01)*+,- 01)*+,-

23

45
6'789

6'789

6:;<+=>?3

6'789<+@AB

6CDE+F(

6GHIJ+?K

6CDE6CDL;+MN+

OPQ

RS 6:T+UVF+WX 6:T+UVF+WX
6YZ'+[\+]^

6YZ'+_ +̀.-

6:T+Ca+b]

6CDL;6CDE6YZ

'+c+Fde

+f#+]^

6:Tg+hie

+jkF+0l

mke:c n:e n:e Fde

!"#$%&'(%)*%+,

!"#$%&$'()*

²ºh+»"Û²�"LB"d["�e"CSR #*["m@67"8O(D¾E, 2011).

;<-"�³("��+"�S"z�=;�"#$%"CSR%"Á­p+"G-"�ih]"D�NO. 

#q"�i+"%6¹, z�=;�"¯$"5òë, ��"#$%"CSR+"G-"J�2"./0"@

*, Ü�p","?/F"'5%"Pj"m3["%5�åCë"&�(J"YZ["K"OC" nk"

]U-"·"8O(��."�, 2009). ; "̂_* "̀CSR;"z�=;�"rV�l@*+"K\C"

YZ(;f8"�, 2010), CSR+"G-"./0h%"?/F"Ep"G�(��."�, 2009; Ly!"

�, 2011) d+"G-"�i5"À@v8O. {<w"QV÷L]"./0%"z�=;�"¯$+"

G-"CSR J�%"%5+]"*i67"��"z�=;�"¯$%"CSR+"G-"�0w"�"+"

G-"IY"m32"KÇ-"m3;O. 

#!")*+,

�"�iC"#q�i"7#","���"#$h%"CSR ��["4567, #$h%"CSR #*

+"8`?"OHn"o;"6"4}%"���"m3;"8H["D�-O. 1��C"¼�(J"0>"
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¡¢%"@&Ms"À@v:, ;k"�e"#$2"&�(J"#$";KLk"D7670"-O. 2

��C"�#(J"@&%"}!M, vk"h¹"0.@&","#B, |fB¦J["��-O. 3�

�C"1, 2��^C"úÑ, #$"�"CSR["HÈ6C"rV;"ipNO. "̈��"#$"Á"J]

'""&� "̂o;"CSR m@["�-"#@R«5"òYv:, 3��%"�YC"#$"("QRS, 

./0%"gA"©]k"�-"Ü�"¡p["�YM"-O. �LT9M"4��C"5Ëg-5Ë�B

%"Íb"6+"CSR;"H}NOC"g;O. ´4, z�=;�"$�C"&$"´p"�, 5Ë�B

("QRS, 5Ëgn%"�EÌ�["�-"Íb(J"CSR;"m@v`�"-O. "̈4��k"�

-")¿(J"�YC"5Ë�B "̂5Ëg%"#$"5\%"Å©k"�(9M"6:, _"wQ5"5

Ë�B-5Ëg-./0"W"L§(J",�"i�","#$%")¿("¬�Lk"Hú-OC"g;

O. �"�i�¡2"OHn"oO(<{�"1> gr).

  

$!"-./"01

!"#$%&9#*;#<=#>?

!"!"#B#CDEFG#HI

!"!"!"#JKLM

H"|�+"&$Ûn"1T×J"d["òY67"8C"­pH0C"L«&'+"(Z-"CSR 

zM{/" zM|Fk"i�67"8O. ;C"L«&'"�%";3k"~/67";k"5GM"

x"L«+"(Z-"zM{/["}~6C"¤;O. Ä-"GKL«+?"DE"md�%"¼Bk"

K��i, �i, Hi, {Ñ7" Iz" F£h%" 0.c�+" #B6C" 'Samsung Hope for 

Children' zM{/["À@67"89:, K�"�B5"�À67"8C"m²","n²"ä4n"

,3N" CSR%"¼|9M" ‘Solve for Tomorrow' zM{/["À@67"8O. (P"QRS"

QzÑ®" 15}�+?C" ©7F (̄UNESCO) "̂ -��DÍb�(KOICA);" °q" l,Íb

&$9M"�L"¦l%"ÏËJ\","L«}~"&$["l-"zM{/["À@67"8O.

!"!","#-NOPQ

��+?"5Û"'Ñ"°øÀ"CSR["K\7"8C"#$2"©-�(Ñ;O. 1984ûBì"‘æ

Ñb "̄£â»"£â»’ B¦J["H}-"©-�(ÑC";k"�e"��"&$n"L"5$#"¼

["�Ì9M"º¢|f%"Õq["l-"#*9M"L"5$#","�Å©�"w³1#, 0�|f

Æßä4n"L"º¢HÏ5"ap","�ir&"{Ñ7"e�&��i"d"Oa-"L"Õq"#*
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["H}67"8O. 

_b-"L"rp["le?"505P"A"{)%"w³k"187, à��"Õ4n"`±w³"5$

#"d%"L"5$#"&$["�6A"6"7,533ha%"L["rp6�O. 1985ûBìC"Tû"��

¼+"Ü.BB"w³1#"@&k"}!67"8O. 

{±"fY["le"©-�(ÑC"2015û÷L"|f","+²L+"G-"/H"úp["�-"&

'"#Ak"�YM"|fB6k"©;7"|fÕE"ò*"*gn"rV>%"|f,Ñ"öb%"�a

9M"|fBÏ[";MC"#$;"v#"le"èb67"8O. 2008û+C"|fBÏ"pn+?"

>&�U"�L�s"'5·}.n"|f�D"J%"³~, {Ñ7""|f"0zJ%"ñ~"Bµ+"

BZ6OC"'5k"®�O.

!"!":"#RST

N³>2"L§fY["Æ�(9M"�À6#"l6A"CSR["I�("CSRn"H;("CSRM"

µ<6�O. I�("CSR2"&'%"¦­-";3w";e,�0%"­i+"G�6C"¤["�Y

M"6C"#*;7, H;("CSR2"JWn"0�["°q"&¢6C"M6F"#$%"/H"úp["

H;(9M"�À6C"#*;O. 

I�("CSR #*9MC"©1*M(O2�"-�Í'+?"¦!-"‘Global CSR Conference 

2011’+"g¶6A";V"�i(P"QRS"#$%"L§5öp["]�67";k"�e"f!b

["bu6C"�2["k%6�9:, ‘3ü./0(Green Consumer) "̂· "̧´¾Ñ’SC"¦D

M"N³>%"H;("CSR ,"I�("CSR[".}6�O. *�+"./0h%"­i+"µ¶"·

"̧´¾Ñ"#*["Å©6�O. Ä-"2011û"4¥, N³>2"��W"2+"Å�¾+"0ù3m

zM{/(Compliance Program)["Æ�(9M"i�67"òYe","g["�;"'5®Q"N³

>�En"£":F5"Å�¾+l>Û"YÚ["m�6�O. -�, 2011û"3¥+C"Å�(9M"

CCM["]j67"/H","òY"rV["mX["�6A"Æ�(J"òY"TPQ["i�6:, 

7i�G"zM|F","VOC �F·"}.["�e"./0%"*P["!.u6�O. Ä-"P%"

.Á°","Õq%"Á­p["°Ñ70"‘zM4�"WET(Water Education for Teachers)’k"]

j, 2011û"10}"²ä"250-%"²º+»"WET zM{/"ä4["��6�O. ;"zM{/2"

�c"42}�+?"]j6A"òY67"89:, H"|�(J"P"ä4"zM{/9M"Tû"4P"

-";�"gA67"8O.

!"!"U"#VWMXE

J]+"1998û"ÀU";Ø"L§(J"pÛ|k"Õ;7"8C"�G0*=C"Åd���9:

["#�-"(¿(J"CSR["�e"#$;KL "̂pn"D7k"úp�"m"88O. ;C"#$%"
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´p["7ø-"=�uN"CSR H;9M"5öoO. Åd���9:;Ö"#$;"´�"�E%"

1T¬n"gA"&$["��"6C"#*;O. ;k"�e"�G0*=C"0*=5"1G5"¸R"

Î�O"c�+"100)A(\"2,500>)k"#B67, p�["CSR �À"#*%"0�>9M"#�

6�O. �G0*=C"-�"#$9MC"©¼6»"CSR HÈ"xXc�["�]M"sX6�C

ë, “°q" �V;C" |�”[" P¹OC" �5M" �G�ìc�(Hyundai Motor India 

Foundation)["sX67, ;k"�e"0�"��","L>"&$"BÏ"d[" �-O.

-�, Ïu(";ek"SÀ6#"l-"�29M"Ïuä<"zM{/["�À6�O. Ïu("

;e5" HDv`�P" �$(" ä<" Ä-" 5ö6OC" ÜÐ9M" 5w;-�Ïu>

(Indo-Korean Cultural and Information Center)["}>6�O. ;C"-�n"J]"a�%"I

"̀,"Ïu, xy"�Õ"ä<, {Ñ7";+"G-"-~+"Ág["!7"8O. i�"�>_P"}·

Õm "̂%.�"=¬"DÅ"d"_b"ÕE "̂H&�"e.k"l-"³."À.","�È%"À@, ä

�2HzM{/%"��"d"L«&'k"l-"Oa-"}~"#*["m@67"8O. �LT9

M, 5º-"ÅX²ä+""�n"%0"d"ä4#0c"L>","ä4�s;"Bj-"L«+"�W

²ä"sX","HÏ"V$}3"DÅ, 0�ce"~º"�"iE�"DÅ, 7Û0*="³�"mÑ"z

M{/["À@67"8O. ´4"ä�2H"zM{/"��"d"0*=DEn"��-"Åd���

9:["»"#�67"8O.

!"!"Y"# Z[LM

LGH0C"#$%"¤�"";KL"i�","rVÜ�p%"7a["l6A"CSR["�À6�

O. ;C"¼c�00%"©\","7ihn%",�"}., ©ö-"c>%"¥Õk"le"�Àv7"

8O. CSR ")0MC"fß;"02"&�h["Yj6A"HÈ#*[";T]ª"67, �ùp"

%Gk"le"�L"&�+"Ge"»"°7"�À"fß;"02"V>["7�6�O. Ä-"J]"!

G"NGO Á"6wJ"zS�F(Prayas) "̂°q"K}~"L«"¦lh%"ä4","0X1"4p["

l-"B¦J["�À6�O. (P"QRS"L«¦l"_b"D7k"l6A"À.."sX","�X

%."#,;"±C"24}"U(["Q'6C";*À.."%.?/Fk"DÅ6�O. ä4,3"#

*9MC"J]¯$}3>(ITI)+"#0c"L>","ÅnG, MBA ²ºh%"Û²�["L>6�

O.

!"!"\"#]^_`F

Pn",3;"½2"¦b"�E["^7"8C"º#|f"5H#$J"VÀ¯¾;C"�m#5"

GY(J"�EJ"P/, #$%"CSR Ä-"�m|f}.n"o2"P["é°-"|f",3"zM

{/["(¿(9M"��67"8O.
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iÆ(J"vM, mpA_;"§�-"6ÕmQ"L«"¦lh%"�m|f}.["le"2006û

Bì"‘7z�’ æP=#+"ym6�7, {" n"L�÷L"575}%"æP;"¿Åv8O. (P"

QRS"º "̄ÅÛ;"l\-"L«%"6à"�u&$","º¢�"ó>"&$, |f"ä4"À@"d"

H;("|f",3"CSR["m@67"8O.

!"!"a"#bHcCd_e

#�¯$"#$J"!¯JzS¯`%"CSR ¦­"H;2"‘iE’M, ���+?"(¿(J"c

e"iE#*["H}67"8O. ´4"m02"&�0k"W"h8p"GLÀn"À6;p"GLÀ

;"~ºo["Î, !¯JzS¯ "̀Á�"�L×J2"irX"=�n"°q"Aeói"�Û+"0

&%"Û/k"�j6C"iE#*["��6�O. Ä-"K�%"bP]�"&¢"Î+]"0&%"

¦b"DE"Á"6wJ"Y9(Bobcat)["40A#"DÅ6A"Aeóik"L>°9Ms"!¯JzS

¯`+"G-"L«&'%"&�(J"J�["D76]ª"6�O. 

!"!"f"#Ng-hFij#kl

-�©w;«""D\2"2008û"3¥+"/YÑ�ÆJ"HURC(Hanyang United Rheumatism 

Center) t�0"c�["sX6�O. ;"c�["�e"t�0+?"<�«F"µ�k"Á19M"

�E"%²ä<","&'C&, %.?/F"&$["�À67"89:, 2006ûBì"QzÑ®+?"

1SÑQ"J\"%\En"2010ûBì"t�0+?"11}"Wd²ä+"%\E["L>6C"zM

{/["À@67"8O.

!"!"m"#nopqr

¨ëZug2"2009ûBì"e�"Q*hn"V>h%"1:1 0T �"zM{/["�-"e�"

Á[`±;h"Ø>n"V>h%"0ù(J"#B"Ïu"#puk"]�6#"l6A"TÀ{��

(Matching grant) �F·["]j6�O. ;C"V>h;"#B-"�)P/["'&+?]"#B

6C"�F·;O.

!"."#45678#@A

!","!"#gshS

H�%"4002;"+C"2+"‘�mw³’ "̂‘u'*":\¹’%"5Ëg["Õ©67"8C"¹·�

m"z�=;�"BÏ"$�".!J" (¦)eA¤]LC" “;d;"09¹"&'�Æ+"#B67, 
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^;"QRS"&�;"¦JJ"'&k"P¹O”SC"Ú$"�Ü"Q+"Ú$0"6J2"Í*rZ;"

#$+"5Û"(Z6OC" �+"�S"¦�'&+?"è*0Í*rZ9M"H|6�O. ;+"

�S" (¦)eA¤]L%"¦J2"Ú$¦k"é°6A"¦¦"15-+?"5û";�"Û#!§"V>"

67-9M"·_8O. ;M"Je" (¦)eA¤]LC"Ap5jB+?" ‘5j"u"æm#$’9M"

.�v8O. (¦)eA¤]LC"CSR+"G-",1"Ä-"�O. (¦)eA¤]L"GYC"#$%"

Þ�5"DLC"½LP"&'+"#Ae�"-OC"ºx["5L7"&'("#$","&.~Â"0

`h%"0X, va"#*+"G-"c�L>"d%"CSR["H}67"8O.

-�, 5Ëg¦"L>["le"Ü-2@n"$³Í\["Æ 67"!G"5,000P>÷L"³ÈÕ"

GU["L>6#M"6�9:, U9M"£"�Ã#,hn]"$³Í\["Æ 6A"5Ëg¦+"

G-"L>["¥Ge"w7"�³;O.

!",","#Ttuvwx

‘>�:RÕ;’, mDaBG<}HÏg" ‘ã5BG<}/=7/’, ‘j~Á1’ d9M"©--"
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%"?’+"}!vC"‘Ä�à"2>-�É’ @&+"µÅ"?Æ"�²*n"ÜÉ*"L«"#Wº#

mB0"d"`øò";f"200A-["WÄ6A"�?-"H�n"º#�E"d["wb¦C"@&k"

À@67"8O. Ä-"?Æ"ÁiÄ%"-"&'óL,n"°q"¾*;"*�6A"Uj;"`øò"

`âÜ["G�9M"T¥"º¥2\k"À@67"9;D "̂H�]"GX67"8O. 

(¦)>*>2"óL�Æ+C"T¥"Ø>�"100P>, 7d²ä "̂G²ä+C"Tû"Û²�["

#B67"8O. Ä-"ÜÞUg"gék"G�9M"100Eg÷L"5Ë�"1,200P>"H)"¹D"

,"ÇÕ/"200P>"L>%"�w["¦7"89:, (¦)>*>%"Ä"O "̧¤�"J"#AHÏg"

‘#A+�,’2"20Eg÷L"ÜÞ"Ú$0+»"5Ë�"1,200P>"H)"¹D "̂JÈÑ "̀/�

%"20%k"L>-O.

(¦)>*>2"&'%"]�;"Â­-"xy"@&+"��=¬%"Ø>n"³%É"`âÜh, c

2;, Q;h+»">�:RÕ;%"Õ;n"j~"d["³.M"DÅ�"�F;O. ;C"‘@ó"w

@’%"fY;Ð["�àe"w5#"le"Û²&$n"³%É"èJ","óL'"Ø>"d"Oa-"

CSR["H}67"8O.

!",":"#yz# #

4<·�4"�EDr","]T$["67"8C"A=%"�#$J" (¦)GG£">2"y&05"

12-9M"Á�#$;O. ;+"Oa-"CSR["À@67"8O. (¦)GG£">2"2012û]+

P"�Û"*@¹Xn"ç�s-'k"�6A"Jà�"0*"il["24-"ç�°+"�S, 2012û"
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4¥"0'&J"(¦)GG+zdC"Jà¡"v/"&'("#$9M".�v8O. (P"QRS"*

æ-"�V5Û+»"3=+"[3"VYg["³�9M"#%67, #$%"�#"@&Ms"2004û

Bì"µ#�M"*æ;fB#"@&"d["H}67"8O.

-�, A=2"0&%"Oa-"DE["Jàr«£"CD+"Hú67, ?Æ"e=i%"-"ó

LÊì+"#%6C"@&]"À@6�O.

."#$%&9#*;#<B#>?

,"!"#B#CDEFG#HI

,"!"!"#{|}~?���#����#%���A

1976û"Y�%"#$5"QR£"MD+"%e"W -"éÛn"0�+?"Ye["®Q"Ë"¬;

""DE%"©�9M"�ÌN, GY(J""|f"¤�"J"_·mf(THE BODY SHOP)2"¼

I(J"uÛE"#$h;"�i6C"#$"5\ "̂O "̧5\h["�|æ7"8O. _·mf%"

#$"5\C"*P�ß"IG, #@R«"¦ "̀��;"(Å�³«) L>, 0Q"qÁ"7ñ, JÌ"

ÕE, Li"|fÕE"d"O%"5LM"­7"8O. 

_·mf"c�%"´Í2"2500A"}%"Oa67"02"zM4�"#*["L>67"8O. ´

4"|"5L"¦D, *P"ÕE, JÌ, |fÕE"d["Á19M"L>"&$["H}67"8O. Ä

-"£"#$"c�n"_·mf%"=�g9M"‘xXp’["E["m"8O. ;C"750-(Ñgaz�"

600-, Î�"150-)+"ú6C"xx%"#*5h;"xX(J"1�"6+"�V;#"ÎÏ;O. 

-�, _·mf"GY "̂9-%";&À2"0Æ(9M"'�"�F·","BAk"òY· �6:"

e&"Ä-"�·�B%"e&X+"%e";)`ÀO. 

_·mf"c�%"#*2"D»"35L, #B, F""��, 0>C&#*9M"µ<�"m"8

O. 2011û"#39M, _·mf"c�%"iÆ(J"#*"�«2" 15}%"|f"�Æ+" 13P"

7703=ò""#B, 22}%"�D�Æ+"24P"9124=ò""Õr�"LB, 30}%"K�Ì"�Æ

+" 12P" 7050=ò""Õr�"LB, 30}%"*P"ÕE"zM4�+" 10P" 9246=ò""#B, 

32}%" EMEA �5" �Æ+" 15P" 4533=ò"" Õr�" LB, 72}%" JÌ" �Æ+" 44P"

7101=ò""#B, 9P"200�Ñ%"*P;"#Bk"�e"iD, 4P"1250=ò"k"&6S"¦

l"�m"ÅB"zM4�+?"��, TÀ"zM4�"À@, 21}%"Q�Q·¢'a"�5"�Æ

+"11P"3534=ò""Õr�"LB"d"Oa-"#*;"�@v8O.

-�, #$sX"W#Bì"{±�9:["]j-"_·mf2"‘{±>AF�"’["�@67"8

O. ;C"&³�+?"&�6C"¼'�"F"GÜ":{F["&�6]ª"ÌÛ67, z±�"m¬["

!.u6C"#*;O. {±�9:["l-"_·mf%"#*"��2"OHn"oO(<Y"2> gr).
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_34>Ñ+)*i*+%&56gÕ+�y%7+8 + {ÂN+)*iWX+=+ �y%7+

9v

!GH+Ã�+ÛÙO�G+X:�+l+þa+_3WX++m

!"#$234($567$ ,-./.01$

!"# 1%#23450#6789:#;<

,"!","#|��FG?��������A

*M("�Ã'&J"·9�;�C"0Ü%"HÏY«J"�ÃL�["#�6A"CSR["(¿(

9M"H}67"8O. ´4, H"|�"Ji%"26%P;"�Ã"?/F%"�w["®7"8C"g+"

y2e"Oa-"�Ã?/Fk"�Ã.�L«+"DÅ67"8O. QzÑ®","Q�Q"Á["L«

+?C" �[" ¦lh;" 0\(J" �Ã{6[" ¡pe" (�[" 67" .)GU[" DÅ6C"

'Banking on Change' zM{/["��67"89:, Á[�Â"Ä.ûh+»"�Ãä4n"Oa

-"�ÃL>"�w["DÅ67"8O. Ä-"2010û"GK+?C".�N"�Â%"`±;k"G�

9M"-"�Ãä4+"2,500-+"ú6C"V>h;"0>C&0M"gA6�7, Ál"L«%"Á

7d²ºh%"G5M?"#*]"6�O. Y�+?C" 'Barclays Money Skills'SC"�Ã"&'

ÅOzM{/["�e"ñ\�Â"Ä.ûh+»"fD��"(P"QRS"c³,Ñ#a"Ä-"5

â3"&'fD(9M"pÛ�"m"8C"5Gk"DÅ6�O. Ä-, K.�+»C"GU�È","

�Ãä4"DÅ, fD("0X["l-"Û²�]"mA67"8O. 

,"!":"#F��?����A

|�"!G%"5i·JÈÑ "̀�E"#$J"F¾h%";9Q(IKEA)C" ‘The IKEA Social 
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Initiative'SC"CSR HÈB?k"òY67"89:, ©R|z%"¦­"=�²M"10û"+»"#*

67"8O. ©R|z"ä4zM{/+"H"|�";9Q"TÛ"1T�)%"¼Bk"L>67"�

Dcºói+]"*g6:, QzÑ®%"¤Hm, ÑtÑQ"d+"²-�·Õ_.�""�"18,000

}, FÑ¢®, =åFi, J]7�Q, Á�"d+"£¥, È­, FÏ, �#, ²º5�"d"xy"

iEPE"L>"#*["H}67"8O. 

,"!"U"#k��#����?[������# ���������#[�A

GEC"L«&'"#I%"0>C&#*n"°q"H;(;7"r]l-"CSR["K\7"8O. 

GEC"CSR /�9M"Tû"1Ð"ú<";�["LU67"89:, 2008û+C"¦55"55% j(

6�H+]"*i67"CSR /�["ke6L"½�O. Ä-"f#FÆ%"YZ9M"Je"Ø>�

;" Bþ4" e.6A" fYº[" l7" 8�" �¬" ," ¦¾L>#,(Food and Shelter 

Organization)+"2àP"ú<k"L>6�O. 

GE%"CSR2"D»"0>C&rV"mF(Elfun; Electrical Fund)n"GE c�["Á19M"H

}v7"8O. *M("rV"mF2"GE V>h;"ip>9M"H"|�"146}"LBk"òY67"

8O. ;C"0~("C&#*["br67, L«&'?/F"zM4�"#*(Y�-ÏË"J\"B

¦J, ¤Sp-²ä"ò*Û"_X, 1�;�Q-]?,"_X"d)+"ÑÁ67"8O. 

-�, 1953û+"sXN"GE c�2"&$L«".��Â%"ä4","Û²"&$n"ÅÅ�""

L>"d%"#*["À@67"89:, 2009û+C"K�%"m²","n²"µ�%"ÑÁä4"L>

�F·"i�["l6A""Developing Futures TM in Education" zM{/["~Y6�O.

,"!"Y"#� �?¡�����A

7��%"fY�YC"TUn";d%"%À","#*L«%"º#m3n"¦lº#"p%"Z�

+"8O. (P"QRS"_!"~H6C"ÅB05"v#"l6A"&'fD("G¹+?">.mj

ÕO"0�%">0ck";�-"º¯;SC">In"°q"HBh["L>67"8O. H$fD²

0 "̂\"5,000-%"�Û#a0","�\0M";)`À"7��"zM4�X2"21}�+?"28

}"zM4�k"�e"111,800-%"HBh+»"Ep,Ñ%"�(","�E2H"�F·"d"}3

n�%"m@n"c�("L>, {Ñ7"�É-"5þ"�"d%"Oa-"�w["DÅ67"8O. Ä

-"7��"‘DoiTung Experimental and Demonstration Farm'2"¢�"GB%"HB"mZ"-;"

QS/®"#Ak"c�6A"_"�2"5þ+"1T"�"m"8]ª"c�L"/nu",",}�s, 

m¥#a["l-"}3["�@67"89:, ÁW"©�$0"±;"2P"-%"HBMBì"�2"

5þ+"#Ak"iT67"8O. (P"QRS"º¯¬n"�,±;"L«HBMBìC"�#(9

M"æ©k"ij67, eÉL«+"mÑ·&Û·\Û�s%"}r","s\"d%"L«&'�0k"

�6A"CSR["�à67"8O. 
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7��C"L§5ö-"H$SÀ["le"H·�E¯$n",36A"Oa-"�D";Ro«¤"

,"=�²(, /YÑÍ'"d%"rVn"(¿(J"gAM"¦](J"«�["m@67"87, ;

"̂o2"(¿(J"���"=�²("#*2"$�%"�]&�Ms"4\�E","|f�9:9

M"#�v7"8O.

,"!"\"#¢£i#¤{?�%���# Z�¥��&A

+F«"M_%"‘ÒDÑ�"B¦J’2"1992û"Aph%"©�p+"G-"J�"7ñ "̂r#"4

À%"Á­p["°Ñ#"le"�Ì-"Ø"H"|�M"¥¯v¹?"5Û"pÅ-"CSR B¦J"Á"

6w5"v8O. ;"B¦J2"0&"7ih+»"150P"}%"ÒDÑ�n"©�p"05"À�®"

k"wb3"¤;"�#5"v "̀2010û+C"70A"}"�+?"À@6�O. ;k"le"6"1Ð"1à

P"}";�%"ÒDÑ�;"�év87, �E","%<, qÅ&"d"Oa-"Íb"#$h;"+F

«"M_%" ‘ÒDÑ�"B¦J’+"*g6¹?"�n5"¿Guv8O. {" n, Aph%"_b"

%�["7ñ�r"m"88O. Ä-"+F«"M_C"ÒDÑ�"JK "DE["U�6A"1T"m

d�%"¼Bk"©�p�ic�(BCRF)+"�i#�9M"#B6�7, B¦J"gA"#$h"Ä

-"ÒDü",3"DE%"1T"ÄC";4�k"�6A"1T"md�%"¼Bk"©�p"#�9M"

#%6�O. ;<-"B¦J"Íb"#$%"#B�2"1993ûBì"L�÷L"\"4à"5ZP"ú<

k"#ª6�O. ©�p�ic�"G2";"B¦J["�6A"©�p+"G-"J�;"D»"Z�

v8O7"'56�O.

,"!"a"#_¦§d

¯®LSC"CSRM"3üfY["�À67"8O. ;k"le"¯®LSC"3R ×I["(�6

�O. 3R;Ö"Reduce, Recycle, Replenish ×I9M, P"0>["Q@7"cº6A"O�"çò

OC"?;O. ;+"P+"G-"¯®LS%"yZ"H;2"0&"ÅÛ%"P"&�%"pn(P"�ù, 

mp, ôm"ÃÑ)+?Bì"�m>"ÕE","P"0>+"G-"ÇÕ, {Ñ7"ÅÅ%�"%À÷L"

é°-O. ;k"l6A"2010û"ôm"ÃÑ","c&�"#3["¥X67, MP"&Û","H$�

m%"�ù("ÅB"d+"G-"�0 "̂�@["�³67"8O. ;M"J-"#G�nC"2012û÷

L"P"�ù["20% Z��-"\"500Ð"Ñì%"P["�\6C"¤;O. 

-�, ¯®LSC"‘P",Ñ’ 3üfY["le""|f"#,n"Íb6�O. {"�29M"_

!" �n(J" P" ,Ñ" �05" 5ö6]ª" �B" HÏ#,n%" =�²([" �e" World 

Wildlife Fund(WWF)+"#�["�067, ‘P"�ù",Ñ"LF?’k"°q"DÌ, ;k"0&%"

x"Õgs"ÅÛ+"�é6�9:, {±AF(Greenpeace) "̂°q"¯®LS%"0*1T#","

t<"#�+?"�UvC"i.5F"e�["l-"èb["��67"8O.
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Recently, the interests of consumers in firms that implement the social commitment 

activities have been consistently growing. Consumers’ evaluation about the level of 

corporate social responsibility(CSR) can affect the overall image for product or 

service of corporation. This recent changes make a marketer to have to consider 

direct and indirect effects of CSR efforts on the market performance. This phenomena 

is also found in the franchise industry. The importance of CSR is more critical rather 

than other industries since each franchisor should care franchisees as well as end 

users. Franchisors’ execution of CSR could increase satisfaction of end user through 

consonance of activities provided by franchisees. However most franchisor stay in 

focusing on the traditional CSR activities. Therefore, this study aims to enhance the 

understanding the CSR in franchise and provide the phase model of CSR 

development for general firms including franchise. After diagnosis the firms with the 

proposed model, the study found many franchisors have huge gap between current 

CSR activities and higher level of CSR policies that franchisor have to make facing. 

This study call franchisors to reduce this gap by implementing new CSR efforts. If 

they answer for this calling, franchise industry could leap for making the best 

practice of creating shared value with other stakeholders.

   Key words : Franchise, Corporate Social Responsibility, Phrase Model of CSR
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