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A Study on the Types of Dispute and its Solution through the
Analysis on the Disputes Case of Franchise

*k ok

Kim, Kyu Won™ - Lee, Jae Han™ - Lim, Hyun Cheol

ABSTRACT

A franchisee has to depend on the overall system, such as knowhow and management
support, from a franchisor in the franchise system and the two parties do not start with the
same position in economic or information power because the franchisor controls or supports
through selling or management styles. For this, unfair trades the franchisor’s over
controlling and limiting the franchisee might occur and other side effects by the people who
give the franchisee scam trades has negatively influenced on the development of franchise
industry and national economy. So, the purpose of this study is preventing unfair trade for
the franchisee from understanding the causes and problems of dispute between the
franchisor and the franchisee focused on the dispute cases submitted the Korea Fair Trade
Mediation Agency and seeking ways to secure the transparency of recruitment process and
justice of franchise management process. The results of the case analysis are followed; first,
affiliation contracts should run on the franchisor’s exact public information statement and
the surely understanding of the franchisee. Secondly, the franchisor needs to use their past
experiences and investigated data for recruiting franchisees. Thirdly, in the case of making
a contract with the franchisee, the franchisor has to make sure the business area by
checking it with franchisee in person. Fourthly, the contracts are important in affiliation
contracts, so enacting the possibility of disputes makes the disputes decreased. Fifthly, lots
of investigation and interests are needed for protecting rights and interests between the
franchisor and franchisee and preventing the disputes by catching the cause and more

practical solutions of the disputes from the government.
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