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An Exploratory Study on Hostage Negotiation Tactics

Ju-Sik Park Beom-Jun Kim

Seoul Nambu Alternative Department of Criminal Psychology

Education Center Graduate School Kyonggi University

This study was conducted to explore the hostage negotiation strategy of first-line police and to compare
the result with the public. The purpose of this study was to provide a basic information about hostage
negotiation strategy of the police. The police and public participants read the hostage negotiation scenario
and then estimated the overall response strategies, the basic negotiation strategies and specific strategies
for hostage negotiations on the 7-point scale. The results revealed that the police set a high values on
the area of functional role such as blocking the scene, registering the negotiating situation, and so on
compared with the general person. However, polices showed less accessibility and importance than general
public about the items to be careful(ex, when hostage takers want to trivial items, polices can provide
those without any rewards). In addition, the item that can have a negative effect on hostage situation
was estimated higher accessibility and importance by the police than general public. Generally, the police

have enough knowledge and understanding of hostage negotiation strategy although education on some

items should be provided.

Key words : Crisis Negotiation, Hostage Negotiation, Crisis Negotiation Tactics, Hostage Negotiation Tactics.
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