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ABSTRACT

The purposes of this study include 1) to understand the circumstances of exposure to information
during foreign refugees stay in South Korea, ii) to investigate their information needs and
the use of information sources, and iii) to propose the change needed in the Korean society,
the role of South Korea in the global community, and the service direction of libraries and
information professionals. To this end, legally recognized refugees who have stayed in South
Korea were recruited for semi-structured in-depth interviews and observations on their
perception, situation, and active behavior. The discussions were transcribed for coding. The
codes were analyzed by content analysis technics based on relevant previous studies and factors
of Dervin's Sense-making theory and Chatman's Information Poverty theory. Based on these
analyses, this study proposed strategies for foreign refugees and individuals and public
organizations, including libraries and NGOs, from an information service perspective. It is
expected that the proposed strategies will supplement related empirical quantitative research
and add value to information services for solving information problems.

FIE: dul o=l Wl AR QT AEE] AENZ AU~
refugees, foreign refugees, information needs, information behavior, information
poverty, information service
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I tried not to remember of those kinds of
memories. I was lucky. I remember my

friends who could not escape. (J)
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We normally have our own houses. We
always talk and go out together. There is
one restaurant here that many of us come

to. (I)
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I was desperate and frustrated with my life.
But gradually, it all came down to acceptance.
I accepted everything and so now I enjoy
it. Just letting you know, I do what I want
to do and go where I want to go. I respect
the law, keep the rules, and try to be a good

citizen in this country. (A)
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(E 5 dELTF ofZof o|8st= HEH
=9 AR 9 oA
1 4 xg Normally, I use Google. I search it and get some articles in English. (I)
9 e =4 There is one Facebook page for E*** Whenever I get some new information
A=Y 2g}el 71HYE | that is helpful for the community, I post it. (I)
o With Google Translate I can text you in English and you can reply in Korean.
3 4 WG] )
U1 msan | AR A A el $RA71ET ASRAR, UN AME 98 E A
Ho A7|2 A=k 3 Flola. (C)
s Pastor used to give me 200 or 300 dollars. I told her my story and she introduced
2 3] .
kS me to my friends. (B)
4R _ The work(school) is like research things for the Korean government. The school
3| Agwaw |
is very smart. (I)
A A 27 2 There are offices or people who are searching jobs for others and getting commission.
SRa/Na
(J)
1 | 218 szel A0l Through a Korean friend of mine, I got many jobs. She also offered me a job
to teach at her academy. (B)
BEENESLET Many foreigners seek out “seniors” or those who have lived in Korea for over
ten years. (A)
3 WA AR I used to sit there and there used to be many foreigners. I met a South African
’ Ao lady. She gave me a lot of information about teaching here. (B)
4 |37 9 8y F5 | [ was working with Koreans, so I started learning something like that. (E)
Ape 5 ool (H122}) Later, We becamg boyfriend and girlfriend. He was the one who really helped
29) me during that time, (B)
R 6 SR There was someone who was willing to donate. (B)
- I HsARe} ZM 19578 A7 A FYaiA 2= Jd=d A A8 o
7 HA} P o
)}\210-]
8 | gk ¥l =9l | Usually we exchange information among friends. (A)
9 o woy Life is very tough, we always call them asking, “Are you free? Can you translate?”
ot =T So, they talk, and they tell them what we want. (I)
10 A7) 22 Flrst thing I did in Jeju Island was translation, from English to Arabic for the
Y*** people. (H)
A} £32 B2 Q] £3 1%54 A% AHIEe B AR AT EA) HEAE
©ANLTE A AUACE AN HD YRS REAY AR S5 e7uE
A, A2 AR, AA 9] o] HEe) mEd 5
Chatman(1996) ©] HHRIL o] Fof|A] Ard ATk
S st o] FFARS] AL olgl That ARAERS) A9 B4 AHAT sdue]
ARz B4l 719 @e] wE ARy oz} XUet WAL I o] FEOT
Ag 4= 9tk o SHoAE Dervin(1989) FAloI2F AEYe] S 7 4 ok FEgt
o MEAE FL Z2I0] loje ALET, MR EAS AT Al°1E7] 9 (gatekeeper)
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= WHol Stk 45 AR A o] FAYelEE A

- oxEele] B3 AR Ay Wb 74 AAN S FHsEF A dsfof st} o
elire TAHES tHEA AMH2Ql FIPHE g 53l 4= ko] b 3kl ARslel tislA
8] 2~ (ask a librarian) < 35 A4 o T AR &3 1S viste] A of¢-
F 29 e FHEAS dteAB7HA] & 2 F Q7] wFolnt. 217 AAHE AlY
AA7NE A 2HT 5 Atk sg 714 ke AEAR|AE B3l T3 AT Al
oIt Aol sk AL gHElE & e U2 A8l A A WA B shel JHe
Ugolgtd, ol& Adste Wets B E AA W, AMdA JRE FHse 53
T Atk &= 71 Ao FHAA g2 qdE U= Aol
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Wt A4S 2% 4 dE 904 e %
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