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A Study of the Effect on the Level of Knowledge Management for
Information Sharing and Knowledge Exchange in Information Center
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ABSTRACT

Information center represents an important source which seems very well suited for knowledge
management investigation. Information center is knowledge intensive and the use of advanced
technology may transform the knowledge of business processes for delivering an unique capabilities
in an organization. To exam knowledge management, organization culture, importance of
knowledge, and support of information technology were identified as potential predictors of
knowledge management support in information center. Three hypotheses have been tested with
43 database management specialist surveys. This study presents that the level of information
sharing and knowledge exchange is significantly influenced by the extent support of information
technology.
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