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ABSTRACT

This study aims at the fundamental factors needed to make the policy for internet reference
service of public records were presented, considering the methods for improvement of internet
reference service of national assembly records. For this purpose, reference service theory of recorded
informations and examples of foreign congress reference services were analyzed. From the result of
analysis, three tasks were proposed as an improvement plan for internet reference services of
national assembly records: establishment of access policy, improvement of reference service
programs, and activation of communication with users.
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