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ABSTRACT

This research aims to explore faculty research support systems in university libraries, assess
their service performance for faculty research, and suggest the need and roadmap for new
service development. We perform in-depth analyses of not only the current university library
evaluation criteria as parf of the overall university evaluation criteria, but also ten university
libraries in the United States and two university libraries in Korea. Thorough benchmarking
studies reveal the problems of the current university library evaluation criteria in its advances
and limitations of current faculty support service systems. Especially this research suggests
to develop a one-stop service execution wheel for the roadmap for the faculty research support
system which is based on customer relationship management(CRM) for one-to-one, mass-
personalized services fo the faculty.
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Supply and Demand
in ARL Libraries, 1986-2004
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Workload policies

Availability of leaves, travel, and institutional funds for research

Number of students on research support

Availability of “star” faculty

Availability of nongovernmental research funds

%% Dundar, Halil and D. Lewis, “Determinants of Research Productivity in Higher Education.” Research in Higher

Education, 1998, p.614.
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Graph 1

Service Trends in ARL Libraries, 1991-2004
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