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ABSTRACT

This study aims to investigate how librarians” loyalty is affected by the organizational structure
of libraries. For this purpose, 39 university libraries and 21 public libraries in Seoul were surveyed,
and 126 questionnaires were collected and statistically analyzed. The main findings of the analysis
are as follows. First, the centralization factor of organizational structure significantly affects
the belongingness, responsibility, and devotion factors of loyalty. Second, the communication
factor of organizational structure significantly affects the belongingness factor of loyalty, and
it has a more substantial effect than centralization. Third, the moderating effect of library
type on the effect of organizational structure on librarians loyalty was found to be statistically
insignificant. Based on the above results, this study suggests organizational structural measures
to increase librarians loyalty, and it is meaningful in that it is a study on an organizational
field that has not been covered in depth in the literature.
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A 3 £9)71(2023)
A7+ A% 3 F*i 21814 (2005)
R e 273217 3 o]4%, o] &4 AFLH(2010)
34l 3 718 9](2011)
AN 742194 920 Zdn), ArR(2020)
s #2 2 Guillon & Cezanne(2014)
3 20 Hagerty & Patusky(1995)
Q1A AR 6
7 46
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3) A I} oA IAE D ALE < Ao= 7S uf) A-3 W) 2 (Fabrigar
lotalr] S8 AHAAIEY 2 g3 & Wegener, 2012), A3) AFolA F23} H
AR Al A3}, B33l 5 2FTRY QR0 HE A

4) A7} ARG v = G B4 A} Qe AR BielA7] el A E
I Aol A=A A5 Hskd 2 Bl AT AENE, 2016 Dewar,
24 IAEAE AT Whetten, & Boje, 1980). &1 ZA7E- 05 ©]

Arel AL ARty ksl on, 991 A
bAd Al ’ ol 271 291oll &3tAY 813 Azgke] ¢

3.5 ZAL E70| EIStM U AMZ|E HE

SENETAHSSXLEAZAS )10 a9 Awaas) p2a8 29
ZATZE ST A =79 BEE ¥ £ st Qs v Hair et al., 2010).
AEE ASE flate] A 8JAEN H Al B Azl KMO FEA3E7} 081103
e BAS AASITH(E 2) ). 891 F Bartlett 2] 784 242 \* = 723.320(p<.001)
2 FAE BAHE 29l [ v 3 o2 Yeht 818N BEOoZA s Ao
A el Ay QEZY whAle S8siith 2 Atk gAE Q18 74 A3 15
2% LETIN WA 99l 7ke] AdAAA 7T 9l N Egoz A 4] 29lo] =EHeH
(E 2) 28 Fx 58 =79 EHEE % AMEE A3

] Qe

o e R = D A
AAA Fed () 838 004 - 056 101 692
APAA Fd (1A} 801 000 -079 -058 614
AAA FA (G 793 -093 022 - 055 681 835
A5 A3 .691 121 230 -114 603
AAY F(71%) 636 -320 -026 300 649
AH FH(FF A - 167 801 048 150 758
Y FH(2F A -073 791 -027 253 781 -
A ZH(AF AA) -010 710 -016 125 641 '
AE (7] A 022 .648 -178 -.399 556
A} 7 g 28 - 024 -103 789 -032 659
e g - 081 - 062 Kia! - 089 614 -
2A 7k 9% 25 - 051 - 085 765 018 590 '
A Q) 214 228 306 689 071 606
A3 BAs 150 206 - 040 773 706 -
AR7E B3} -314 163 -264 565 652 :

* explained variance = 65.341%

* KMO(Kaiser-Meyer-Olkin) = 811

* Bartlett’ test x2 = 723.320%**

2 p( 001
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74.269%

* KMO(Kaiser-Meyer-Olkin)

* Bartlett’ test x?

**#p<.001

1136.974%**
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T Bl HE(H H&(%)
I FBEAD 56 144
T she A 70 556
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2 3 126 1000

=o] r=-330, p{ 01 & 7} =& 5(-) & 4
Z2A 7L YERgTh o714 Sn2e A 27
ZA 7z 3k Aol Qaskel T35}
FHBATE AT A(+) A FREAE 7}%—;
Zolgkal A5l v (Pugh et al., 1968), 5

& Aol A FAskel st ¥(-) A g
A 72 202 JepEtl (ZEE, 2016),

Or:i re

»

g

AAXME p=-176, p{05Z F(-)
AZE VRt B3 FHaske B
a0 tiste] r=-275~425, p{ 1= F(-) 3
FHIAE Ve, 4
2ol ko] = 210~498, p< 052 H(+)H
WAE e
Thero & ofabile] kel e
B5F r=387~622, p{01Z
PR SRR ER
Wbt 591, olabe] 24
ZA1Z Qo3 /\}_,4,_“:],7:”% u
(r=-425, p<01), &
$0)8 g,

AES TIE
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i A3 rE 2gs | zas | 2% | AY7 | W
293 1
LB -.330** 1
Z R Lz
FATE g 306%* | -.225* 1
43} -.176* A12%* -.325%* 1
2&7 - 425** 498** -.278** 342*%* 1
AR A7+ - .275%* 210* 031 070 622%* 1
AL -.327** 235%* -.156 194* 524** 387** 1

*p<.05, **p01, ***p.001

2A72 2 WM 298] 71SEA B

& AU 1 WOIE HEES] BHS Bl
Ao e,

EN
>
-
EN
N
=
>,
0>
2
=)
FTF

2

of
o

1z

A= (£ 6)F 2ok 2729} ojAM] 821 % A= o 2oh<E 7) #aL). 39
9 HFP T Ao)7t AT EIAE 5 F L2 F(4, 121) =16.170, p<.001 =il A EA
TolA AR 33 o] o® Yeh o =2 HoZg fogk Aoz Velton RrR*(R%y) =
FEOFE Yehgon, ZATZE A5 (3.65), 348(327) 2 A HL oF 348% =2 e
o AR AATH341) 0] 7FF =A JERE AN EA4 A= viF o] BEF 1 U9
A & Afol7) gidler, dket A% o] o= tsgAAdol gle Ao gRlIsks
(E 6) DT U oA 201 Ho|H &=z 7|=EX
29 N B wEU = i
743t 322 0.834 0.092 -0.749
[ ks 365 0.734 -0.643 0.810
22} 275 0.860 0.320 -0.103
23} 126 323 0.771 -0.307 0.287
2&7 340 0.810 -0.537 0.582
ol Abal A7t 341 0.772 -0.234 -0.072
A 2.88 0.897 0.036 -0.186
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CE 7)) ZAFETL oA S| A2 2010 O|X= ¥&k| st CtEs| &AM A
H| %3} Al x3 A
Zaws | sgus
T 2l B SE 3 t VIF
A 2,637 538 490275
2xg) -073 076 -078 -962 1.205
27t 2438} 137 088 131 1.565 1.294
343 -.259 078 -.267 -3.322%* 1.199
A% 373 093 338 4.024%** 1.314
F(4, 121) =16.170%**
R?(R*.q) = 348(.327), D— w=2270
*p 05, *p 01, **p,001
t}. Durbin-Watson A% 227002 20 & ZAFZT} oA L] AA7E 291e]] HA|=
ARgE Zre Bol Ao =94 7Pgel EAI7Y s AS3] Qs U3 AR das o
N ASE Yeyth 7t SHEs o4 I} 2oH(E 8) ). JARES F(4, 121) =
AE A3 2AFZxe 2% (3=.338, p<.001) 3.772, p{05 ol EAIF O E {23 Ao
2 A(+) 9 Feke, MK p=-267, p{ )= 2 UERoH, R (R%y) =.111(.082) 2 3|7
F(-) 9] Fes fFeleHl wiAl= A2 YRS To] A ok 11.1%= Jelgth viF %

m A0 A Q47 A&7l 1] TS o

g v Aow
=.338) 9} 343K

o froI8t JFL

3] A]

sk mebd, 2 el 71 19

etk 24815 =-078, p
=131, p=120)=

= 53

Fohs 02 Ue
3he1 71l

o] ¥ 1 W9, Durbin-Watson A% 2,192
= 1—4,%51/\1/\434 E%Uﬂ 7].2401] 5;1]7]. O%ﬂ
A0 VeIt 7F SgRise] foi A5 2
¥ AR [AsH g =-269, p<.0D) T
Zhol] ot F(-) ¢] Jaks vRl= AR e}

39

1-33 1-47} folst Ao 2 ASE o] At o, A%5(3=151, p=.128), B8 3 =150,
F, 7 18 F7 AT =114), 3233 =.009, p=.923) &= #-2l3s}
(G 8) ZAIFZTE OfARM e =izt 2010 0|x= F&of chet CHEs|HEAM 22
H %53} Al 53} A

it R
T H T B SE 5 t VIF
3 3.240 599 5.406%*
el 135 085 150 1592 1.205
A7k 2218} 010 098 009 097 1.294
a3} -.249 .087 -.269 -2.870%* 1.199
e 158 103 151 1532 1.314
F(4, 121) =3772%*

R2(R%,) =111(.082), D— Ww=2192

*p05, **pl 01, ***p.001



2] ke

L=

AOE Vehgeh wheb, (44 2]
S917Hd 2-32 A, (M 2 28 A
9 shsict

zﬂ%&ﬂowquﬁﬁ

p{01 < Oﬂf\i 5741”2
ERtOm, R?(R%q) =.135(.106) =

°F 135% = VFebstth vIF 3 E?
Durbin-Watson SA%S 201302 L‘rE}L}
T3 =94 7Rl FAI7F /e RS
2 eyt 7t 59w {4 A5 2,
FrAdap 2220 JAskp=-271, p<.01)
8471 F(-) 9] JEe PRE AR YERLS
M, 2%(5=.100, p=304), HF3Hp=-018,

AR 2R ALY B

A+ 353

p=844), Z23H 3=.099, p=.303)E F-olat
2 9o Ao 2 vepdth wpeba, (7F 3)¢]
3191714 3-3S A s, (P 3 HE x
ey

g0z ZATLZI) oAl e] 247t u]
E gl talM mA8 A5 24 oy
dopr 7] e 2B TR S SHATHC(E
100 F3)., =X 35 B
ToEAT 002 Hud
om, xﬂp}ﬁ]oﬂ/q: =
zlg], .L/\IE} Q]r
), A2eAN A=
3gAl M= *‘1&%‘ﬂ$(%}~'ﬂ‘
s} 328t * Cxirgr biES

]

=
=

(E 9) ZAFRTL oA el SAE 2010 O/x= P& st =3 HEM A
zaws | =gus e ﬁ]TS.E ”ﬁ; AT ¢ vir

T 3.054 687 4 AT
R 019 097 2018 197 1.205
AaE B 116 112 099 1.034 1.294
A48 -292 100 “om “9.930%* 1.199
rE 12 118 100 1.032 1.314

F(4, 121) 4703

R*(R?adj) =135(.106), D— W=2.013

CE 10y AT OfAR 7F EME BEe| =E 3|7 EM 2ot

- OH}\]_/\]

e 257 Hgizt A

- 28] | m32 | 283 | m¥E] | ma2 | g3 | mE] | ma2 | mE3
R 348 348 355 111 113 167 135 139 183
AR 348 000 006 111 002 054 135 005 044
AF | 16170 012 281 | 3773 251 1887 | 4703 628 | 1577
A Flp) 000 913 890 006 617 117 001 430 185




2024

32 #4148 AlS

3}
o]

R

354

2l

E

i
W
N
o
ﬂﬁu

Z

Felo@
sk

29

A

201M FAHL

[¢]

1714 4-3& 7]

a9

430). whEhA,
o M HE 7]z

p =

7rst o,

=
[}

R* 3ol

kAT

ag

59

913).

y D=

tH 5 =-.008

A%
A

s

o v

Al
uebA, (7Hd 4]

7

4

2 717349

17Fd 4-1

(o)
3

wrf
N

L
L

|

TE7} ofakel] v

]

NI~
N

A

o, BRI BAZOR §o

=
[§)
yi-

o

]

617). w

Jich Bk

]

, P=

© A2Z YETH 5 =045

2hA,

o)
v

ahte

2 wioE 9 /M 94

T3

A

=,

ol o
11—

HI7Hd 4-2+ 717

3

=
!

Klo

n

™| & i B
W (NN F RN N E NN F AN NN RN
;_mawﬂﬂﬂuﬂuawﬂﬂﬂuﬂawﬂﬂﬂuﬂﬂﬂ ~ N
T |1 1 1
O )
. . . . . . vt <H <R
T | T | (v | 2
5o 9 W |00 9n| |[o°o BBl = =
GO ICH I SRS K KM B KN K8 K8 K ) PSS Py ek
o oo | Jopiopion | fopiopiop KD & 2
il R me ™ iy me ™ iy me ojy | of of of
S o ooy |2 o o op |2, oo op PR e wo o
<% D op | T 0 & op | ™0 g Pluld A
w_m BO Bo BO 0 w_m BO . Bo BO 0 w_m BO Bo BO o0 ﬂw S I P
| BT | e BO| M| e | BO o] | ) ] !
T T T T T T | T GG
o | B R T || BT | O R WS | | RE o RE e RE e
R IRERE IR ST e
Bo| iMoo ® BO | i Mo K BO| T i Mo K (gl IS B B s
2R i T
%ﬂm«m«m«m«ﬂm«m«m«m«ﬂm«m«m«m«{%%%%%%
Nep N N || N N | N N R N | RB | e Dt e e o
g Um0t 0 0 B M G X
mﬂmﬂmﬂmﬂmﬂmﬂ@@@@@@@@@ﬂ%ﬂ.%ﬂ%17.
z,_iiiiiiiiiiiiii%ﬂwﬂwﬂﬂ
o B Bl R B B B B ) B N e R e
|2 97 o) 1|90 ) o) o) Bd|Dd| ) Bl o o |-l gy r Ky
OLOLOLOLOLOLOLOLOLOLOLOLOLOLOLMM,&l]\&.]ﬂﬂ]
REIRE R RP REIRE|RE R AR REI W oW TN 2 N 2 N 2
A4 e e | oR | DR DR R R || =R D = ol oy N o)y Mgy N
RS CRRCRRG! .ﬂ.ﬂﬁﬁ.ﬂﬁﬂﬁﬁﬁzwzom Mo ) Wo B
mﬂmﬂmﬂmﬂmﬂmﬂmﬂmﬂmﬂmﬂmﬂmﬂmﬂmﬂmﬂj1%%%%&
sdbaEdEs Edkdbdkdba bl kd kb kdld ool
LXK X XXX X KKK KK KK|ZT|T AT of T <)
TIT T T RITIT TR REITITT T HHAHT AR
o] — oo < — iy < — oo < — N o
— I I LI BN | U | U EseR U 1 = I I 1
ca — NN NI mimimim <t ~ ~
Pl
17rMe Pl Pl Pl Pl Pl Pl ol
—_ | = —_ —_ —_ —_ —_ —_ —_
o | N > Aa ia Aa Aa Aa i
o | oF oF oF oF oF o o ofF
= | < T %o T %o T %o 3
g
»AO




2 SAAA 2
7 ShARe] SopAlct
RRECE]
Al el 5
= A5 ohAbile] o}
AR ohAle) 2

o] B )3
RN
4 515 Wk, A
S oHAw S o))

(o3

om[o}-

= AfeldlAl i
£ A}%oﬂ gk =), TRy &
of M Aurt SFE=
2= et 53], oAl &
(+) 8] Y= wAlE= A=
= B 22 delA

oX,
o

T dp oy N 1o
ol fo 1o

et it FamA ] 237
X o7 et aiTo] Basl 343}
oA el wis)
Al el e mAE

el

AR 2R AP B AT 355

ol B FAEAE Ueh) Qs ol
Hishe B 2EEA B AY FA % o8
A Aol7h YA, BTl SR B

EéOEM-EnZE )
H%?ﬂé—m‘f zo
R
% A R Y
z WO o g |O
>.>T>‘—\‘L>1'Eomin~1-\°lé‘-m
R R %
%0, iu) o (e
tlagaf e
S L EEEe Y
o 1 o3 ¥o N
N S N
TEO lo_,
=
IR
Ez I
o§ E_&
NHI"'“ -
S o ou 4 ol
=orlr oo o

g ™
i)
<
i
fm
=
>
ki
o
e
S
EY

Liao, 2004)
9] oA S %
SEATNA HE = e 2HF2A Al
< o3t 2
AR, AHESY AEA e 713] o]
Jg_
[e]

He
ki
R

J
R
z

o B ATolx zA7ze) Yst
A TV B JTE A 2919S §
A% 4 gk WPsH= 29 vhel G2 B
7l g Agto] F2 AR ool @
£ molAv, ole) AN ol2d FU3t

of

g 937 Sl8) SR e 291
S 3 2ok 98-S UK AUE, 2006),

web, EAE AN ARl RESolgle
IAEY AAZ ATl S ASIA B4
A7 Bt Ik o1F S8, TE AE ol

=
F 9 47189 S ohe Bed
_?4



356 AR AFIA A414d A1z 2024

W
:
>
T’
o
2

TJ
N
%
ox,

o= ;q,;]ap 9=
2 stetslel A @) 95
Ag4ol thzs) dolrt meb, bS]
XTI YRE RN 2R AR89
72 A 5 e AL 08 A ol
She Ao] MAMIS 8 5 ek Aa o
Fol wEm, 27717000 et Fol7t 910
QA SAVARS A $E AL 2
o 9% 05, WA FAT 39S A2

mlo

ATk 2 & kA7) 91, 2010). @
2, Aw A AN e Hae s
slo] 222 YRE AYY 5 AT slof &

t} ol& ZP7]7é7‘“§ 0] 2(Self-Determination
Theory) 3 Y9/d5shks WECE AlHES

o tist FAEES 7Hd of o] B
W IS LIt webd, AR A4S

S| -1
He Gy Fao] BeH ARE US4
sHA W L

g5, HE4, 2018).

AR, gt vEwe] FskE 7 A= &

sp7h FEEofok gtk & APelA 2HFx
o] &% 29lo] Al FHA

A AL & F 3tk ole, Au2dE EH/\OL
ao

o= A A AT e

S B8] Y Avh} 279 el
E TIPSR
Wa| ol 2ol sk el Ak ol

6 ole1E 59 4 Sick ek e A

=
20l SEMjo] o]Fold 4 Q= Aol 1.

AT
JE AR TR0 AL AGOEA AFEA

A

o

JAE s Y BHE 2T, BelA
L AP BeW JRE AFEA 24T
F =g gelsfor et

95} 2 ZARY HASS EAR A
o SMPIE BE 5 91om, Ul EAz
Al *éﬂ 2 Fol= 1 /]

TE RS

Ry

é— ._1_/K OHO}: 0]"‘ “’]— ]
23 9\13}(A1yebelehm 2012). AR

z}s}z 1§45t 59 &
=z



X

_0/]

RS AEA S g8 293

h
>

r

o 2A729 Aol B8 AT 357

(3
O

—

o

o

i

Foll we} A ES] fAMS =]

z 5k 8 =
ol EATHT 7R AH| 2 ARJo)A EL 7] 918 2ATRA HT Weko R oAAA
Szo qUIAE AT 5 Ye Aol el 713) Solsh 4T A4 B 99w
B ATNNE o7 ThEolAA 29k AL o 2B 3} yTule] S48k & Qe B3
M5 oA T ATE E3le] ofAjAlo] T30 BoAl sl =elsheinh
EA AUAE ol 223 94E 914 T B TR 4eEEA] Ao mA
L 7122 wdslaA) sak S ozt SRSt HolA A7t 9

o2 918 FEEMBY S B ZA 0 2% A4S A2 D92 Yil1 o Be
0 AR ZA2 Ed) ANEY oA 2 BRSSO O 43 292 558 5
A7z 9L gty 11 Azl fat 5 9 Aolek, Tk 2A 15, Br|@a e
A2 AASIGT, 28727} olARle] 1)) A Fzo 2 BA45S vEsK L,
L 201 FAst 257 A7 AL 5 ATAME o|8d B4 vEHtE
BE o8 B(-) 9] GG HlAE A0Z U oJARle] HAE E OE 2018 wekd 4 9)
EREOn, AE 99l0] adel fol3h B(+) 2 Aot I % B A7 2HEYI} 7
o) AL HAE AOR etk A By AT AN Ao tiste] A%
227k A FAT A(+) 9] AL n) ATE Ed) 2729 oA BAZS T3
A, 71 AD} folaA) ggkor, Bash sl 23 7R AT Uere Akt
Lol 247k FALOE B(), A7 AIA T Jul7} drk F oA Ale] tisk &
e A(+)9 FFS FHOY FOIEA B & AT} B8 B o] FojX| T A9
o 22727} ofARlel mHE gl ths FeAe] BAANSHNE A4E/|E 7]
o] TAP ) AN UEIA okt giai

3 7 3

S (1998). ThSHeAe] 22127k 224840 wAE Qekaslel] ¥t A7 Hr Pz e

DA, WA (2016). TEEAE H99) SADFo] HRyEz

&3], <o (2023). AZHHAA ] WE = - TH tSHEME EYA 70 B A 3

15(2), 119-136.

AT FHEA3ESA), 33(3), 371-393. https:
e (2014). T Gel

o

https://doi.org/10.14699/kbiblia.2014.25.4.059

[e]
227

7

24 2R vAE G
//doi.org/10.3743/KOSIM.2016.33.3.371

I AT =SR] A, 25(4),

el

LA



358 ARAFIA A414d A1z 2024

WAl shethsl=ay, deraiuARIsks], 200-223.

AENE (2016). 22729} 2HaA: BAS AN, F-=E, 54(1), 1-29,

ASA (2001). r2e) EAster g =Rl eE, 35(1), 35-52,

AES (2007). 2A-AR A A aRlomA 9] 24 Faeh Ui ARUA I I53aLTE

811, 9(2), 61-95.

AA, HEA (2007). =M ARSAE 1% v AR AT B4 YR
133-152. https://doi.org/10.3743/KOSIM.2007.24.4.133

RZ(2004). F=A 229] rh7ie] 'L S RAesb, 1(2), 121-138,

SRR (2016). HoReAM R AR SAd0] A o] A=l PIxlE 9 4. AR A
oSt o shel EgEsta,

S, 21719 (2014). tSI=AE ARA ] 22l S04 e] tiek A 2 A AH5S]
], 31(1), 251-275. https://doi.org/10.3743/KOSIM.2014.31.1.251

2 (2013). 2AATFUAI O] AT 2B 2o ZAARIG S PIX= Gl &
et AR edAe] 2EEIE AR AT, TS tiskl st

= an
AEA A

wAdE (2001). AFEALQA AT 2 A=A 3A. QAL 9. 101-127.
At o19H (2010). ARSI 209 BANA ALSo] mAe 2Ha =l H

283)#), 17(4), 349-371.
WA (2020). SF571F FARLS] AR A} o 2 o] AR viX|= Gk AFA] 21, 11(3),
1825-1840. https://doi.org/10.22143/HSS21.11.3.129

A2k ol (2001). AH]2~ st o] Mstol whE theher k] 227 Hol| ek A AR A
8}3)], 18(2), 273-294.

AEA (2006). FEE=AE A ZAEUA = PRl Sl tidk A SRR H e,
40(4), 307-331.

74 (2012). AR AR A =Fe] &
PAFAT, 5, 1-22.

F735} (2023). =LA LARFAE QA ZAFAFUACIA f3o] Aul Ao vlA
L Qg AreEe) dplEdns sl AUk Quitisel A58 A s

oA (2023). A AgEe GAlE4 Aol A5e] Akl thE oAbz o2 ofd) A=

A AL

R g 24 BR0) e G B AT HEA

i_.

ol

2733) (2008). FFEAT B BAL FH 25 A WM B AT AL
FETNSS AELE AF.

3L, G (20). ZATTHS REAN AT AT FI)B 4F B, ¢



AR 2HTEG AP B AT 359

37-71. http://doi.org/10.24145/KJPA.58.1.2

oy, v, fras, SEiE (2002). Y AARAA A8 - HAEGAIA, 7(2), 52-79.

olYE, AT (2005). FEAILFIO] AFEE, 2E00A] B ofalle]l H|X| = &of Agk At A
E9 AAY Nolgs FaeE FHstat &3} 2(1), 201-215.

o]/l (2023). AR HAE AEH A0 A RS WA EE ASS B A ase
249 iyl e} Aadwslars, 75, 113-135. http://dx.doi.org/10.17854/ffyc.2023.07.75.113

o3, o &, FER (2010). W] AR ZARFEA. daFrl=es]e=A], 10(5), 333-342.
http://dx.doi.org/10.5392/JKCA.2010.10.5.333

ol &, A=A (2006). AF-L2810] FFEAH AE] ZAEel WA Gl #g A7 A=k
M- AEEBIA|, 37(4), 419-442.

R, BRI, 818 (2011). 239 WA, A=, 9= Adet 7k A A 20119

At s] Wi QR 526-548.

Bl (2004). 214171 theteri o] A A5 A AR A =g eks)A], 38(1),

73-197.

Z&m], g7l (2021). ARBIREAY ] ek Al dell tigk 71914 R1 Wt AP Ao] HA &gt
A% W oA vz ast Z1duwSI QA A 23(3), 205-23
http://doi.org/10.46260/KSLP.23.3.7

TF9E (2010). A3t Aol thet T ASEA. A=, TSt vieke Aokt
FAFAT.

T, slie (2022). 3718e] 22712 wskel Jakalel tigh T4 Al A Azstel 24
A FASZ, XA AT, 30(2), 129-161. http://doi.org/10.26856/kjom.2022.30.2.129

H&3], 4719 (2014). ke o] 2o we 2k A1) rHAlY a3fe] 454
AT S HEEE]R], 48(3), 217-235. http://dx.doi.org/10.4275/KSLIS.2014.48.3.217

Sk, 54 (2018). TAARY A Azt FFAQ) B =T, 56(2), 55-82.
http://doi.org/10.24145/KJPA.56.2.3

A (2006). Z2H7AFTUA 1AL ofsll, B RFAL

2 784, ARRNL A (2019). 33524 Eludel 3o el riAlE G AT

ZAEAHE F402 F7PHAT 33(1), 31-56. http://doi.org/10.17327/ippa.2019.33.1.002

Ahmetoglu, G., Scarlett, L., Codreanu, S. C., & Chamorro-Premuzic, T. (2020). The impact of
organizational structure and work autonomy in fostering entrepreneurial tendencies and
job performance. Evidence - Based HRM, 8(1), 128-143.
https://doi.org/10.1108/EBHRM-11-2018-0070

Aiyebelehin, J. A. (2012). General Structures, Literatures, and Problems of Libraries: Revisiting

a7

4713,

i 1

AL,

ot

—_

w

58_;.

0!



360 ARAZFIA A414d A1z 2024

the State of Librarianship in Africa. Library Philosophy and Practice (e-journal). 832.
Available: https://digitalcommons.unl.edu/libphilprac/832

Al-Ansari, H, (1999). Improving the organizational structure for an electronic environment: A
case analysis of Kuwait University libraries. Library Review, 48(3), 131-139.
https://doi.org/10.1108/00242539910270303

Allen, B. (1990). Technological Capabilities and Human Constraints: Automation and Organizational
Change in Academic Libraries. Education Resources Information Center, 4. Available:
https://www.proquest.com/scholarly-journals/technological-capabilities-human-constrain
ts/docview/62997456/se-2

Allen, N. J. & Grisaffe, D. B. (2001). Employee commitment to the organization and customer
reactions mapping the linkages. Human Resource Management Review, 11, 209-36.
https://doi.org/10.1016/S1053-4822(00) 00049-8

Allen, N. J. & Meyer, J. P. (1990). The measurement and antecedents of affective, continuance
and normative commitments to the organization. Journal of Occupational Psychology, 63(1),
1-18. https://doi.org/10.1111/5.2044-8325.1990.th00506.x

Bundy, M. L. (1966). Conflict in libraries. College & Research Libraries, 27(4), 253-262.

Colle, R. (2006). L'influence de la GRH a la carte sur la fidélité des salariés: le role du sentiment
d'auto-détermination. Theése de doctorat, Université Paul-Cézanne, Aix-Marseille II.
http://doi.org/10.13140/RG.2.2.18225.94564

Coughlan, R. (2005). Employee loyalty as adherence to shared moral values, Journal of Managerial
Issues, 17(1), 43-57.

Dewar, R. D., Whetten, D. A., & Boje, D. (1980). An examination of the reliability and validity of
the aiken and hage Scales of centralization, formalization, and task routineness. Administrative
Science Quarterly, 25(1), 120-128. https://doi.org/10.2307/2392230

Dutot, C. (2004). Contribution aux représentations de la fidélité des personnels a l'entreprise:
Fléments de convergence et de divergence entre ouvriers et employeurs. Le cas des ouvriers
de deux industries métallurgiques du Pays de Retz, Thése de doctorat, Université de
Poitiers.

Elegido, J. M. (2013). Does it make sense to be a loyal employee?. Journal of Business Ethics,
116(3), 495-511. https://doi.org/10.1007/s10551-012-1482-4

Fabrigar, L. R. & Wegener, D. T. (2012). Exploratory Factor Analysis. New York: Oxford
University Press.

Farace, R. V., Monge, P. R., & Russell, H. M. (1977). Communicating and Organizing. New



AR 2HTEG AP] B AT 361

York: Random House.

Finnie, W. & Randall, R. M., (2002). Loyalty as a philosophy and strategy: An interview with
Frederick F. Reichheld. Strategy & Leadership, 30(2), 25-31.
https://doi.org/10.1108/10878570210422120

Ford, R. C., Newman, S. A., & Ford, L. R. (2023). Giving to get loyalty: How organizations
signal their loyalty to employees. Organizational Dynamics, 52(1).
https://doi.org/10.1016/].0rgdyn.2022.100956

George, D. & Mallery, P. (2003). SPSS for Windows Step by Step: A Simple Guide and Reference
(4th ed.). Boston: Allyn and Bacon.

Guillon, O. & Cezanne, C. (2014). Employee loyalty and organizational performance: A critical
survey. Journal of Organizational Change Management, 27(5), 839-850.
https://doi.org/10.1108/JOCM-02-2014-0025

Hage, J. & Aiken, M. (1967). Relationship of centralization to other structural properties. Administrative
Science Quarterly, 12(1), 72-92. https://doi.org/10.2307/2391213

Hagerty, B. M. & Patusky, K. (1995). Developing a measure of sense of belonging. Nursing
Research, 44(1), 9-13.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate Data Analysis
(7th ed.). New Jersey: Prentice Hall.

Hall, R. H. (1991). Organizations: Structures, Processes and Outcomes (5th ed.). Englewood
Cliffs, New York: prentice-Hall.

Heskett, J. L., Jones, T. O., Loveman, G. W., Sasser Jr., W. E., & Schlesinger, L. A. (2008).
Putting the service-profit chain to work. Harvard Business Review, 86(7-8), 118-129+162.

Ineson, E. M., Benke, E., & Lasz16, J. (2013). Employee loyalty in Hungarian hotels. International
Journal of Hospitality Management, 32, 31-39. https://doi.org/10.1016/}.ijhm.2012.04.001

Johnson, B. M. (1997). Communication: The Process of Organizing. Boston: Allyn and bacon.

Josiah, R. (1908). The Philosophy of Loyalty. New York: The Macmillan Company Press.

Konczak, L. J., Stelly, D. J, & Trusty, M. L. (2000). Defining and measuring empowering leader
behaviors. Educational & Psychological Measurement. 60(2), 301-313.

Liao, S. (2004). A Comparative Study of Organisational Structure Changes in Higher Education
Institutions’ Libraries between Uk and Taiwan. Doctoral dissertation, City University, London.

Oldham, G. R. & Hackman, J. R. (1981). Relationships between organizational structure and
employee reactions: Comparing alternative frameworks. Administrative Science Quarterly,
26(1), 66-83. https://doi.org/10.2307/2392600



362 ARAZFIA A414d A1z 2024

Olorunsola, R. (2000). Libraries as bureaucracies: the viewpoints of librarians. Library Management,
21(1), 42-48. https://doi.org/10.1108/01435120010305627

Pugh, D. S., Hickson, D. J., Hinings, C. R., & Turner, C. (1968). Dimensions of organization
structure. Administrative Science Quarterly, 13(1), 65-105. https://doi.org/10.2307/2391262

Reichheld, F. F. (1996). The Loyalty Effect. The Hidden Force behind Growth, Prots and Lasting
Value. Boston: Harvard Business School Press.

Shore, L. M., Randel, A. E., Chung, B. G., Dean, M. A., Holcombe Ehrhart, K., & Singh, G.
(2011). Inclusion and diversity in work groups: A review and model for future research.
Journal of Management, 37(4), 1262-1289. https://doi.org/10.1177/0149206310385943

Sweetman, K. J. (2001). Employee loyalty around the globe. MITSloan Management Review,
42(2), 16.

Ullah, A. (2016). Differentiation in organizational structures of university libraries in Pakistan.
Library Management, 37(8), 507-519. https://doi.org/10.1108/LM-05-2016-0045

van Rossenberg, Y. G. T., Cross, D., & Swart, J. (2022). An HRM perspective on workplace
commitment: Reconnecting in concept, measurement, and methodology. Human Resource
Management Review, 32(4), 100891. https://doi.org/10.1016/j.hrmr.2021.100891

Wilson, S. (2016, Dec 08). Organizational structure can clarify responsibilities. Telegraph-Journal.
Available: https://www.proquest.com/newspapers/organizational-structure-can-clarify/d
ocview/1846598025/se-2

Yan, J, Luo, J, Jia, J., & Zhong, J. (2019). High-commitment organization and employees™ job
performance: The roles of the strength of the HRM system and taking charge. International
Journal of Manpower, 40(7), 1305-1318. https://doi.org/10.1108/1JM-08-2018-0243

Zayas-Ortiz, M., Rosario, E., Marquez, E., & Colén Grufieiro, P. (2015). Relationship between
organizational commitments and organizational citizenship behaviour in a sample of private
banking employees. International Journal of Sociology & Social Policy, 35(1/2), 91-106.
https://doi.org/10.1108/1JSSP-02-2014-0010

e =2 HDE0l Chgt =2 7|

(English translation of references written in Korean)

Bae, Seung-Hyun (2001). Relationship of job characteristics to job involvement and organizational
commitment. Yeungsang Journal, 9, 101-127.

Baek, JaeSeong (2020). The impacts on job satisfaction by loyalty and affection of health institution



AR 2HTEG AP B AT 363

workers. The Journal of Humanities and Social Sciences 21, 11(3), 1825-1840.
https://doi.org/10.22143/HSS21.11.3.129

Cho, Hyunmi & Jang, Yoojin (2021). The relationship between belief in a just world and vocational
adjustment among career beginners: The mediating effects of sense of belonging and
interpersonal relationships at workplace. Journal of Corporate Education and Talent Research,
23(3), 205-233. http://doi.org/10.46260/KSLP.23.3.7

Choi, Yoonhee & Kim, Giyeong (2014). An empirical study on the word-of-mouth marketing
effect by managing student employees in university libraries. Journal of the Koran Society
for Library and Information Science, 48(3), 217-235.
http://dx.doi.org/10.4275/KSLIS.2014.48.3.217

Chung, Jaeyoung & Nam, TaeWoo (2004). A study on the subject specialization system model
of university libraries in the 21st century. Journal of the Koran Society for Library and
Information Science, 38(1), 173-197.

Chung, KiHan, Park, Eun-Ok, Park, Min-Young, & Jung, Ji-Hee (2011). A study of the relationship
between internal marketing, trust, satisfaction, and performance in organizations. In Proceedings
of the 2011 Spring Conference of the Korean Academy of Marketing, 526-548.

Han, Seungjoo & Choi, Heungsuk (2018). An exploratory analysis of collective responsibility and its
determinants: Focused on south korea's public officials, Korean Journal of Public Administration,
56(2), 55-82. http://doi.org/10.24145/KJPA.56.2.3

Hwang, Changho, Kim, Jungsook, Choe, Jungin, & Moon, Jae (2019). The effects of public
organizational leadership on organizational commitment. Chung-ang Public Administration
Review, 33(1), 31-56. http://doi.org/10.17327/ippa.2019.33.1.002

Hwang, Sang-Jae (2006). Understanding Organizational Communication. Paju: Bumunsa.

Jin, Taehoon & Huh, Moon-Goo (2022). A longitudinal case study on organizational structure changes
and influential factors of public institutions: Focusing on restructuring and reconfiguration.
Korean Journal of Management, 30(2), 129-161. http://doi.org/10.26856/kjom.2022.30.2.129

Joo, Young-jong (2023). Integration and Empirical Analysis of Organozational Culture Studies.
Doctoral dissertation, Chung-ang University.

Kim, HeeSop & Park, YongJae (2007). An empirical study on marketing strategies for improvement
of library performance. Journal of the Korean Society for Information Management, 24(4),
133-152. https://doi.org/10.3743/KOSIM.2007.24.4.133

Kim, Ho Seob (2001). Decentralization and its relationship to behavioral properties in government

organizations, Korean Public Administration Review, 35(1), 35-52.



364 ARAFIA A414d A1z 2024

Kim, Hyo-Sook (2007). Organizational structure and internal communication as antecedents of
employee-organization relationships. The Korean Journal of Advertising and Public Relations,
9(2), 61-95.

Kim, Myung Ock (1998). A study on the effective factors of the organizational structure upon
the organizational effectiveness of university libraries. Journal of the Korean Society for
Information Management, 15(2), 119-136.

Kim, Seo Ryung & Park, Sung Jae (2016). A study on the effect of reading activities on job
satisfaction and organizational commitment of public library employees. Journal of the
Korean Society for Information Management, 33(3), 371-398.
https://doi.org/10.3743/KOSIM.2016.33.3.371

Kim, Su-Jin & Kim, You-SeungKim (2014). A study on the itinerant librarian at small libraries.
Journal of the Korean Biblia society for library and information science, 25(4), 59-78.
https://doi.org/10.14699/KBIBLIA.2014.25.4.059

Kim, Tae Ryong (2016). Organizational structure and organizational effectiveness: Relationships
and reinterpretation. Korean Journal of Public Administration, 54(1), 1-29.

Kim, Yoon-Hee & Kong, Soon-Ku (2023). The network construction of national and public
university libraries based on mutual cooperation system. Korean Institute of Interior Design.
200-223.

Lee, Deog-Ro & Kim, Han-Je (2005). A study on the effect of management system on job
satisfaction, intention to stay, and loyalty - Centered on Likert's system IV theory. Journal
of Science & Culture, 2(1), 201-215.

Lee, Duk Gu, Park, Eun Cheol, Yu, Seung Hum, & Sohn, Tae Yong (2002). A study on
organizational effectiveness of administrative personnel in hospitals. Korean Journal of
Hospital Management, 7(2), 52-79.

Lee, Eun-Chul & Sim, Hyo Jung (2006). A study on the influence of job factor on organizational
commitment of public librarians, 37(4), 419-442.

Lee, Kyungeun & Chun, Young-han (2020). Publicness and bureaucratic structure: The case
of quasi-governmental organizations in Korea. Korean Journal of Public Administration,
58(1), 37-71. http://doi.org/10.24145/KJPA 58.1.2

Lee, Sung-Ho, Lee, Yong-Chul, & Jung, Yong-Mo (2010). Internal marketing and organization
effectiveness on the hospitals. The Journal of the Korea Contents Association, 10(5), 333-342.
http://dx.doi.org/10.5392/JKCA.2010.10.5.333

Lee, Sunmin (2023). The relationship between soldiers’ military life stress and satisfaction: The



AR 2HTEG AP B AT 365

moderated mediation effect of self-efficacy through thwarted belongingness. Forum for
Youth Culture, 75, 113-135. http://dx.doi.org/10.17854/ffyc.2023.07.75.113

Min, Jin (2004). An exploratory study on the evaluation criteria about library organization. Korean
Review of Orgarnizational Studies, 1(2), 121-138.

Oh, Jang Kyun (2012). A study on the relationship of emotional labour, job satisfaction and
organizational commitment in employees of retail store. Traditional Retail & Periodic Market
Review, 5, 1-22.

Paek, Seung kyu & Lee, Young Myon (2010). The moderating effect of leisure satisfaction on
the relationship between job satisfaction and organizational commitment. Journal of Human
Resource Management Research, 17(4), 349-371.

Park, Jahyun & Kim, Giyeong (2014). A study on organizational commitment and goal perception
of university librarians: A qualitative approach. Journal of the Korean Society for Information
Management, 31(1), 251-275. https://doi.org/10.3743/KOSIM.2014.31.1.251

Park, Jahyun (2016). An Analysis of the Effects of the Characteristics of Organizational Goal on
the Organizational Commitment in University Libraries. Master’s thesis, Yonsei University.

Park, Ji Cheol (2013). A Study on the Effect of Organizational Communication on Job Stress and
Organizational Citizenship Behavior: Focusing on the Moderating Effect of Transformational
Leadership and Transactional Leadership. Doctoral dissertation, Kongju National University.

Shin, Eun-Ja & Lee, Hae-Young (2001). A study on improving the organizational structure for
university libraries with service paradigm shifts. Journal of the Korean Society for Information
Management, 18(2), 273-294.

Sim, Hyo Jung (2006). A study on the affecting variables on the organizational commitment
of public librarians. Journal of the Koran Society for Library and Information Science,
40(4), 307-331.

Yoo, Kyung Hwa (2023). The Impact of Organizational Communication Types Perceived by
Caregivers in Elderly Care Facilities on Service Quality: Verification of the Mediating
Effect of Job Satisfaction. Doctoral dissertation, Hyupsung University.

Yoon, Myung-Hee (2008). Study on the Organization Improvement Plan by Analyzing the Current
State of the Public Library. Master's thesis, Yonsei University.

Yu, Eui Jae (2023). The Effect of the Quality of Group Meals Provided to the Industry on the

Company Loyalty and Turnover Intention of Customers, Master’s thesis, Sejong University.






