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ABSTRACT

The purpose of this study is to examine the causal relationships among self-efficacy,
perceived usefulness, perceived ease of use, perceived playfulness, and reuse intention
of SNS. The results of data analysis by structured equation model (SEM) indicate that
self-efficacy significantly influences individual’s perceived ease of use, perceived usefulness
and perceived playfulness. Both perceived playfulness and perceived ease of use affects
perceived usefulness on SNS. Individual’s self-efficacy, perceived playfulness and perceived
usefulness affect reuse intention of SNS. Based on the results, the theoretical and practical
implications of this study are discussed.
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T AtHKang, Hong, & Lee, 2009: Lin, Wu
& Tsai, 2005: Lin & Lu, 2011: Moon &
Kim, 2001: Wei & Zhang, 2008). o]={3 =
2ol A SNSef| thgk QIAIE ARE- 8014, Q1A
il 2 SNS AAME- o=
& FEL F Uk ol

de 7HdS st

Hu7)%e) AHeln

2~
T 2
ol

a4 oxd =

8o
7o

=2

re oR :\o

vg 4

Me

ﬂl

2N 1:!

=3t %

1

re

l

AAE ARE Eold SNS AR
ool A(+) 9] FF& v Aol

A #3742 SNS A=

M &

M 9

[e]
+18

e 49 A
ERE PR

2) & A7l f8l ol
L A|ZBEX
T~ Eovw

of A(+)9] Y= mA Aot
M4 10) IAE S5 SNS AARES =

o A(+)e] G T Rolck

al
=

3.3 XtzrF

0}7] ffal & °47"L°ﬂ Ae ESE
Fro] 5 SNSE AAl AM38IAL e
= W2 AR AAIEIT
o &8% A5E TS BEFES
SNS o] &2} 4505 (ESIH, #|o] 5, A
z¥zr 150+) &
THEA E—r_:_*P A3}t & 31359 A
7} 3FEQlem, o] T Ao ARSE] ofHE:
AR B8 SH NEA] 4252 5 A
Qltal F 27157F AFEA ¢l E8HUh
398 AHEE SPSS9F AMOSE E3l 14
HAoE FAH SR S| Al e
< A5 918t WA 434 (internal con-
sistency) 4% 1A 291 4 (confirmatory
factor analysis)

AAsdT T8l 74

=
[}
1:1

dr..cl

—

L

_l

rﬁi‘
>
)

KIPN|
=

< 98l A4 23 (structural equation
modeling) 418 AAIEATE

3.4 &8x7

AFEo| ¥ 7t HEES S5 9
3 EHEL 7S HdadTelA AlF e} el
Tt ASE SARTE $40E 8o
HEAS RE B3l U 54 o Jdud 484
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W 2R3 FEd
1. Y= SNS &-gof #pxlo] Qi)
A7) 2. U= SNS 75& &8sk=d Ao o i
ES7 |3 Ut SNSOIH EEHE 8012 ojsjaiot] Ale) g, | & Zhang(2008)
4, Y= SNS% 53 oe } JJr aEslEd ARAle] gl
O by °fE s A A MO] AM °1%71(2010)
A &7 |3, SNSE AREeb] et Davis, Richard, & Bagozzi(1989)
4, SNS& FuiAlgte] B¢ glolw 44 A% 4 gl ’ o
1. SNS&= ye] Al HeE Algs] = Aozt st
7% 2. SNSE %3 tofst AHE 48 & dga s} AR, 1A8(2012)
oan |3 SNSE B W& AR adH o 258 4 Joka AZdth | T4 A, olE71(2010)
e 14 SNSE Ed) Y8l= AuZ wEA 2 4 vky A7tk |Davis, Richard, & Bagozzi(1989)
5. U= Aukg o2 SNS7) &8l Azttt
1. Y& SNSE AHgsle 2 YolAl EA%S Zth
QA |2 Ut SNSE ARalE Ro] 571408 LAn, pearel %ﬁ?ﬁhaﬂm(zmm
2719 |3 b= SNSE AMEekE Zo] AmgiTh Mfon & ﬁﬁm(m)
4, U= SNSE AHEsh &3ttt
1. U= 9O 2% SNSE Alg AH-E Aot
SNS AARE |2, Y= SNSE 53 AHEE 97} Qi )
o 3 U= SNSZ 90 1 o] AHEE Folth Venkatesh & Davis(2000)
4,

L= SNSE AHEalEkal ohe ARSI F4E Qel Yt

2 e 4

W, QPRGOS B Ao gl A £ e gk AR, SRR AIRES 4
o P SYBES AIRGPU e o] A SRR 57991579 2

M), QAR EASWE), DAY A SO P 21%(1147) Bk BTk B, S8R
DD, 948 AN, SNS ANEAE o) S EEE s 20V} 705% (1
() 5 5 21) BRHAPASINA Y8 )R 7 @5k, 00 2% (65%), 4070}

2]

o

&4 7 14%(12%), 50t o’de] 1.1%(3%) = vreksk

40 o AR, AP REE A ER SYo] M|
) SHA] 498%(135%9) = 714 B, 3At

el 266%(7273), 71E7} 10.3%(28%3), &7
el 7.0%(19%), 471 33%(9%), A4
4, A7} ©1 3.0%(873) = EPT WA, Ao &
ZE AEE E(ASE ) o) 57.9%(157
) E 7P WAL IF olakr} 14.8%(40%3).

E M
ks Heke E(A8E
1Z940 B4F R B4e ARy 2

EJH) ool 14.0%(38%3),

O
(Aetz 23] 13.3%(3678) =
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BB oA, SEARE] 7 g &
XM= 4007+ ool 27.3%(T4%) = 7}
& WA, 1007 wlke] 22.1%(609), 100
9 o) 2007 )kt 2007 o) 3007k
9 wte] 747} 18.1%(497). 3008+ €)% 400
Tl mieko] 14.4%(39%) 2 Webstts)

=
=

l:]

S|

|

42 M= U E}

oR

=

HI

ZAETe] ARE A% 98 hE A

LA

O:

s

(internal consistency) #41<& At ¢
whAo g A A BHAAE AEE
Cronbach’s a A7} 0.7 o]Ao|H SAH L9
AFE7F = & Stk AlEs EAE Y,
RE Q9l9] Cronbach’s a AlF= 0.8 oo =
el SAETE] AE e GREIT
7t 4 ok

frow

d

9] ASEFGA (convergent validity), TFEE}
J(discriminant validity) A5-< 13 &
Q01BA L AAETE Feld goR Ao i

7F NELRE ¢, Q(y/d L), AEA(good-
ness of fit index: GFI), 2218 #2052
(root mean square residual: RMR), ¥4

A)4*(normed fit index: NFI), El7-Fo]2x

A

:d;fwm

% o EE gt o A, 4

*(Turker-Lewis index: TLI), Bl 23]
(comparative fit index: CFI) 9 dT¥=
TE *l—‘lﬁ}oﬂ - SRR dist g4 g
EJJr ol 3k p0.00 =0l A 21

2 YePtA T GFL, RMR, NFI, TLI,

2

ANV AFs BF AVFES =

e

e

S,‘l
e
Y
o\

2 £ P 3AIE = (Composite
Reliability), Hd-#4HZ%k( Average variance
Extracted: AVE)< A8l o, dubdo
2 EREEE 07 o AVEE 05 oPdold
frofst o= AT TH(AAIS, 2004 Hair et
al. 1998). (& 2914 & 5 Sl& ket 7o
MEAEEE 09 oo ®E Yehty glom,
AVEE 07 oo = veht FserdAdol &
HEQT s & 9l

Bgk frAket 7R gl FElo] iy
= AEE ASske WEetdAS Fornell#t
Larcker(1981) 7} AlA1gF AVE3} Pearson 7
HAEA S T3 AFstsAnh 2 3Nl
Al AVES] Al #hol sl +37hd s o
TN 7re] AT we et

AN E ]
AT gro] ThE PR ARAS 9
Z33 Y AOE teht BhEEEe] 3

Ao e AEFHY SAR s HEZAL Fojeh TE | SNS SFUE2 AR o TR 3519
ZIZ T EZEN(2012) A A AAIGE 2] B0 25 o] SAES IS E o SNS o] gof 3t A
Julo) w2 AAF AL FA(T7%) 0] 994(23%) 2o Bk A, 2
Fol wE A6 & JA7t 549% = 7W R,

el 7Y 255%, F9%0] 13.8%, A0l 5.7%, °°‘°l

004% A1) 0.03% = Yebsth AR, 19 B AAMS e 520070009, o5 10T 19 B AA=

2= 05700 5ke] 50% 2 713

2ok 05~ 1707} 47%, 27) °o1Ae] 3% 2 Jebt

A, 2227), 8k (3

2. FokR) 9 HIEX W3] 5T8%E AVIZE ol & Al 422%Kth B2 ACE yehult
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g9 Qo ARE Sy B AT FERY P BEEY S PG
He PAST o 7 0018 ZRRYES ¢ Hue Qo puEy

— = /| — - =
gaus | wwg | o8 | TR IEEAA) g |G g | Ave
sl 1.000 906
A7) $2 1.066 939 046 23.007
v 0.934 0.953 0.837
sz s3 916 841 050 18.292
s 930 894 045 20,562
i1 1.000 915
e 2 879 750 057 15.388
s A 0913 0.924 0.753
A% i3 1,015 887 047 21.631
i 925 811 051 18,077
pel 1.000 821
o145l pe2 1.051 842 038 27.483
MM g0l | pe3 1.098 927 082 13317 0.9% 0911 0809
ped 1.139 908 087 13138
pul 1.000 72
o9 pu2 1,016 836 072 14.076
by %é pu3 1.038 820 078 13.321 0.899 0.928 0.722
pud 993 758 076 13.134
pu5 997 836 069 14.437
uil 1.000 911
SNS ui2 998 892 038 27437 Lo Dok 0810
P = 970 856 060 16.086 ' ' '
uid 1016 921 065 15,676
*=213725, Q=1336, GF1=931, RMR =027, AGFI=931, NFI=961, TLI=.986, CFI=.990
(E 3 BEEIDA U AR 2M B
A0 Mean StD @ @ ©) @ ®
O ESH 3213 0.818 0.915
@ 94" A% 3213 0.796 0.479%* 0.868
@ AAE AR go)4 3614 0808 | 0547%* | 0279%% | 0.899
@ AAR 84 3484 0710 | 0557%* | 0598** | 0410** | 0.850
® SNS A o= 3.280 0.851 0586** | 0765 | 0338 | 0691** | 0,905

“*p<0.01

F) AsA ZAE g7

§\I

& AVES] AlF

rH
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43 7H4A8S

B AgolaE gold ANF ATey 2
V& A 18 AMOS 7.05 €83t
T84 28 (structural equation model)

A A, TR 29 22 2

TZRE] & 27599(AH+-==166, p<0.00)
2 Uepith & AER Ui 301 Q= 1663,
A HEA5=1 GFI 0913, AGFI= 0.879, RMR

20,028, RMSEAE 0.05% Uepgon =12

(& 59 2}, AP Ee ARAF /17188
e Al v MAF A A ESTe

o1 E ARE Lo|AF §-84 T ZA S
Flolat (+) 9] JFS vAE Ao B
FHAtE AR AN a5 AAE AR
Lol 7He] AEATE 0482(t=7.434) ©1 2,
o] p0.01 FElA FAHCE frejulgt A
L= yeht Al st AE AR S0l
ol J(+)e] F&= v Aok <7W D

0.

Z8kx4=¢] NFI= 0949, TLI+= 0973, CFI= A=Ak A7 E58 AAE F-84 7k
(E 4 FZ22EEe Mgtz 2MAL

AREAs AYHEAF SEAYA S
% Q GFI AGFI RMR | RMSEA | NFI TLI CFI
LI <30 >09 | >08 | <005 | <008 | =009 > 09 > 09
k4 275.99 1.663 0913 0.879 0.028 0.05 0.949 0.973 0.979

H 5 JMAZ 2

| vEZx3 | mx3 ‘ A=
B 70L& H}-3k - - vo
?‘ ]'E'_LH ) i< ?ﬂ—),: 74]—’}: SE t Slg. QJ’]_
7ML AN &SR - AAE A o)A 482%* 546 065 | 7434 | 000 | A9
P2 | AEER - X E A 200%* 247 054 | 3671 | 000 | A=
M3 AN &S - A" EAS 512%* 535 056 | 9088 | 000 | A
74 | AE EAR - AAE AR o] 048 052 061 | 079 | 427 | N1z
7H5 QA" E7% - AAE FEA A407%* 482 055 | 7453 | 000 | A<
7HA6 | AAE AR S04 > AR fEA 151%* 165 055 | 2760 | 006 | A=

7HAT | A71E5 3 > SNS AARE 9=

175%* 171 049 | 3552 | 000 | A=

7Hd8 | IAE AR o4 > SNS AARE: 9

-.076 -.065 049 | -1539 | 124 712t

79 | QA" 84 > SNS A o=

360% 283 072 ) 4991 | .000 A

N T T Ty i s

7HA10 | JAE EA% > SNS A o=

603** 560 060 | 10095 | .000 | ¢

*p<0.05, **p<0.01



SNSel he A7 &5 AHeA 9

ZAZATE 0.200(t=3671) ], o] p<0.01
FEAA FAHOE Folve AoE vEht
ANEsHE QAE Al A(+) o] 9%
£ nA Zolehs UM 2k AU 2]
B AAE EA% 1] BEATE 0512
(t=9.088) = webgtew, ol p0.01 szl
A AR Fojud Ao s veht A&
75 B(+) 9] e 1A
Zolghe (7Hd 3) %A zﬂﬂhﬂim
AREAL 1A 291 7] Al thgk 7

A3}, AE & ‘]?-"]’ A ol 9
F +)9] Y= MAE

7ke o)A

r_\*l P} OlN

9
o8 EAEA. ?Xﬂ"ti A Q1A
7153 A AR golidol dAE 84
of mA= 73374]'%3 747} 0.407(t=7.453) 2
b}E}‘iiﬁﬂ 5 p<0 01 =

9 7
9| @iﬁl-’?—t— 0.048(t=0.795) 2 ‘JrF/PXkQUr
p0.05 FEollM SAZ R fronlslA] %
O Ueht QIAE A% IAE AR &
ol dell H(+)9] Fa= wA Aolgh= (VM
4)= 717H= e

AN &7 AFRA; 917 8 ¢lo] SNS ANA}
& ke nX& JEAl Ast S A
3, 1}71 s A" 34, 1Rl A
782 p0.01 77 W SNS AARE: o] ko]
vJﬂl?ﬂ B(+) 9 FFe PAE AR A
HoE FAH = ﬁm‘ 2718574} SNS

it

A 2.910] SNS AMAHE: &=o] mxE= 93 159

AAE-Ol % 7o) A2 A G 0.175(t=3552),
A -85 SNS AARE-SI & 7o A=A
T 0360(t=4.991), JAH =A% SNS
AR 7] 7 2A G 0.603(8=10.095)
Z BYEIT webA A7) aE7te] SNS AAk
o=l A(+) 9 Y= v Aolghe M
73 AAHE F-3790] SNS AARE: o=l 4
()8 F&F= A Aolgks UM 9), A"
Z7%°] SNS AR ool A(+) 9] FF=
mE Aolek= (7 10) BF AE =AY &
AAH ARE Eo]/d 2 SNS AAHE: 9=
AEAGE -0.076(t=-1.539) = VFEFR
o, ol p0.05 el FAH R F2n]
A o2 Ao ' yEht A AR g0l
SNS ZARE lteel] A (+) ] G2 mA Ao
e M 82 717‘1?4"15}
TEEGANAM WE 7] BeFaAe (O
d ok Ay Ae] ArASsE 2E5} A
€ vlstr FAdEe]
omgity A7 &gl ofsl A
EA2] MERE 287%E eSO H, 27
AT A" S5 Qs diEe dAE
ARE &olid o] M2 332% = vkt e
A7 &S AE A% QAE AR
o]/ gell ofa) A== AAE 3o HF
549%% UER o, AV &3, IAE €
. QAE 84, AAE AR golAell 9
&l A ¥l= SNS AARE o] WP 745%

031 2

K

rlo oo

X

2 wad w7 ek
FEZNH AN Y= VIS B
RANGE 0] AZRAS AASLCHCE 6)

%), SNS AARE el gk 27 &5+
A ARG o, A" E71%4] B3 4



160 FRATESA 2294 A|3Z 2012

0.171%

x|
A 2ojd

0.535"

e

SNS
HAL-g2| 2

RZ=0.745

R’=0.287
(0 2 7Pzzy 24 Zy
(E 6) B2EM 21t
7¥ AlEsE | A9 248 |48 A o] 9Ad 484
AHaH 0.171 0.560 - 0.283
SNS AAME 9= | 7HHEF 0.433 0.135 0.047 -
= 83 0.603 0.696 0.047 0.283
HEeh 7 et BF SAE, A E -4 SNSOﬂ e A7) a5 A S5
e AREAT EADY, FEAE N1FoR 84, AHE ol So) AHEA e1x| 2210

OFO
ox
Q
O
[N
[@e]
&
il
c
ig
o

2 A= SNSol| thist 714 5493 AR
2} Q1A 28l T8 3 SNS AAME 9% 7he]
ZA FFAAE AL BT ol sl

o
SNS AHEAE = e R dEzAke AAlst

SNS A olol vlAE e wAale
B Qo) AN MR F2 A%E AN
sl ohest pek

WA, SR 47 LAY 24

AR %O]"é‘ﬂ] Xé(+)/] FEge
O D2 A=A ozt B AT
71&F7e] X AR golAdel T

8% mth= Ramayah$t Aafaqi(2004)

7T 91(2009) o) A7 AR R
2 SNS AHgel Tt AHEAle] A7|Es o]
5% QAR A FONE FHE 5 9S



SNSo| 3t A7 g573 A} ol

< HAF= Aot} aplaso] JAE 78
el A(+) 9] Jeks vE Rolgk= (UM 2)
T A=, ol AETH0] 5555

SIAH f-8&AJo] ANE T AT} JHA
(2011) 9] 4 AR eh= A9 Aaet & 4

ALt A7 |EF7o] IAE SAl A (+
qeFe v Aojges UM 3) IA] Alg s
t}. o] Dishman et al.(2005) 2] AF+A34=

d3t Ao F X}7]§L~7 to] =545 SNS A}

32 1o

= AHEAZE SNS AR A QAJsHE EA4
SNS AR golAdell ek mlA= AL ofd
< ARSI gHA QIAE EAR0] JIAH
)] g3s mE Zelge TR
5% AU o] Agarwal3} Karahanna
(2000), 7Fgso} Ho&(2010) & A+A}e}
UR|H= A OE SNS ARFHANA 7= &
7190] 242 SNS7} S-Latha e Ths
A ﬁow = oJmjgith IAHE AR golAio]
A Al A(+) o] FE= m1E Aol
= <7W 6) = A HAEH, o= FE7|=0]
ARE3L7]e Golsithal JIASFE HH 7%
44 AAE PgEThE TAMS] 7S A
st Aol
AR, A7) &57E ARG /171 2.%10] SNS
AARE Sl WA= Fafol]l 3 7S A
;+ A7) &5 7ko] SNS AARE-S ol A(+) 9
g2 mE Aolgk=s (FH )& A=A
O]fﬂf?} BAASE #274(2012) 9 AT+Ae}

87390 B+

[

o\ Ho

12) 2.¢10] SNS AAME: 9=o) wx= A3 161

U= A0 7 SNS ARl thal Ap7|a57t
o] HZTE SNS AL &k 3PdE F =
BT Aotk QIAH f-84J¢] SNS AJA}
& 9=l H(+)9 Y= A Aol 7
A 9+= iﬂ@ﬂi’iﬁ}. o]+ Bhattacherjee(2001)
= 2% SNSE B o2 3 Kang, Hong, Lee
(20 9} Lin Lu(2011) ¢] A2 2}ebe o
‘]3]~_ o7 AREALe] Aol A SNS7F H-&
218455 SNS AAME e FE
AAE EA%°] SNS A
ARE ool B(+) 9] F3Fe mIE Rojeke= 7}
A4 10% iﬂ‘i‘iﬂﬂ’i‘jr. ] Kang, Hong, Lee
(2009) ¢ Lin} Lu(2011) & F#7¢5 AA sk
AZZ SNS AR rﬂsﬂ AR 2SS
AATFE SNS AAE Q% P + A=
< ovgitt g AA]E &o]ido] SNS A}
& & H(+)9Y FI= U]’é‘ Aolegk= (7}
d 8) 717tE =T, o= SNSol| tisl) AR
A7} AAIS ARG Gol4d I AHA e == SNS
o] AARE Qg Akt S das Al
Arettt, A ARSAF Q1A 8213} SNS AJARS-
o 7he] FA A 7T AdE S
E o] SNSO| AALS- &&= SNSE ARS-ah=
o] drput bl ofsf 2w ks
SNS ARgo] drpt S33 Aol Al 8314
o mzh ARHTAL sAe & glek o] 7t
AS A3E BEUZ o|24 - 237 Fols
A vt 2tk
ol£4 el EF—JJr 2 AR, & AT
SNS AALE- &%= ]é%‘ T dE Q95

) 1o A1 TAM 282 S48
A
o
=

mlo

(e}

1

HEEREL uA]»&zm 22
AL <l 7he] BAle] B 2
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olE 891 7re] x4 JFAAE AT
1 A3} SNSO| et A7) g5 QA" &
4, AHE BoA, 242 5ol SNS

o 2L
~
olo
lo

ol 4 - A GRS TS RS 4F
Sk £, & AT SNS| 54l 719kt Al
§74 Q420 F A BALS 399 8
Q02 T3l o)e) YPS AVHOE 4%
Sj2ick 2 23 71 TAMIA AXEIE <)
A A G143t FEART A BAS
o] SNS AAHE SEE AR T F3)

= 22107 HAZHIATE o]= SNS9} 2
SApe] A HAAE AAR s JH7|E]
A g AR she dele 71 TAM

N
=
o)
>~
-

b
wu

A AN E AR AREAF Q1A 291 ffoll = IAH
A% 22 vE 295 F2% F7124810]
g 5 des Ak

w A7l AAA ele vt A A
SNSE &l AHeAe] AVlasie =Y
A5 llof & Zlojtt. SNS ARgel thgh Al
A 22nz2o] Hrph 344 o SNS AARE:
ke P 5 Sl ololl SNSE &5k
229 75 SNS AH A7 BE 2 Q&A 5
= &9 289 5 JeF SNSE #e - &

ARG M ARAPE €A%
2 Q== wEe ot vk ASEA
Al M= b wkel 7ro] SNS ARl
A AREAZE QIAISh= S8 SNS AARE: <]
=5 Aok 23 a%loltk SNS AAlE
< SNSE Fall vt Jrot FH=E st

HA EA%S AT Mk SNSE 98t
I e ZHEY A g FESN SH
2 AEE AFste Alo] ot TE 2 FE
oF TAE A= ALY, ZEA 5 2 224
TH=E &&ate UetE 3R AES
J27F 3= Aotk

AR, SNSE &3l AREA 835 A
& 4 ULS sfof & otk SNS ARS-AFE]
737 SNSE 58l Algse AW 5 Fel=7}t
MAeNA F-E3iehal 128k 5 A9 SNS
£ o] AgEt oA &5 Aotk SNSE &
ok 29 EAel w}t AREARE9] ©] SNS
o]-&EA 7} o] Aol & k. whed] <l
A UEYD A5 HHOE 3= SNSETE
AT, AEOIL AE| A AH FHE FQ 27
°2 SNSE =Yshks 2% JS Aotk u}
2} SNS 299 a83l= $slHE SNSE
sk Aol I SPEAE e st
TG E A W] Fokehe e JE B E
B2 Al - AT o7t itk

£ A= SNSoll tigk A7 a5 AR
AL A L8, I A % 7he] 2
WAE AASATHE HollA o9& Adth
3129k SNS AARE oJre] 3k elo & 2}
B AR} Q1] 291 9ol ARgAbe] dut
A 549", &5, 49 §) 59 89080l 1
HEA] Zr} FEATAME AR Uit
A EA 5 goke 95 e91e vad et
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)
S
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=

G2 (2006). Eupdudol A o] ARgAF ~8-9%1: 2 TAMH TrustE
iy *E‘%Od?—. 79 HeAT 16(2) 159-181.
A7 FE, AL, A& (2009). ZHkY {1 BEpkeA AfH|Ae] ARE- okl e MIRE 89l
Journal of Information Technology Applications & Management, 16(1), 149-168.
AT (2004). AMOS 29784 E3EA. A&t SPSS opHv].
AT, 4% (2012). SNSAREA} REEES] 938%] =5 9 A e vl 74, ey
A=A, 12(1), 125-143.
5% (2007). DMB®] =824 2910 A5k A+ 914 DMBS}F #1449} DMBS] HliE FAHOE,
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Foll HXE el st ATAT. ARdELlAT 26(1), 99-132.
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TERA(ETAM) S THOE, &3 - HAAT, 24(2), 197-216.
244, Z2dd (2006). 71ErgRde] S AU o] &s)Fel et A AF e A

u i
N
ﬂH)

e FAOZ AAAT 24(1), 175-205,

%%l, 255 (2004). L]:/]\;\H‘IDWC]}\]_/;E‘J /\]%—9/] Og‘%kﬁ‘ﬂd] st }é]*zo“ﬁ‘? ﬁ%%xﬂﬁ:ﬁ 17(6),
2383-2404,

FAIZ (2006), TN ZR= 5499 o]-§Af Az} o]-g-o| ol #3E A7 HALSel=E, Z7Id gkl

EHTS]—.?J e_a]zL]/\fsl—_,,].
£AL, 259 (2006). TIADZEZ= 540) AR} A7k Akgelmel] #at A7 A7} T8AH) 2
4

A 4(2), 39-61.
2388, AFH (2011). &4 wolo] #2474 8R1 gk A AFF7AAT, 24(3), 1295-1321.
A (2011). 2BUIES A Au| 28] S2e] E9doll viAlE Gl B3 A7~ HAtekelEs =1

Sty B ZAUAITHEY S,

227 (2012). SNS«] 301 AL 9h=7F SNSE] Al o] Bl A3t A Fh=ralelssi:
ESCIAE (2), 229-253.

411 H3A, °l+71 (2010). TR AR R S PIRE AR F714 291 dEERl2edle
A, 10(1), 123-137.

-



164 FRATNEI|A 22994 A|35 2012

Agarwal, R., & Karahanna, E. (2000). Time flies when you're having fun: Cognitive absorption
and beliefs about information technology usage. MIS Quarterly, 24(4), 665-694.

Bandura, A. (1994). Self-efficacy. Encyclopedia of Human Behavior, 4, 71-81.

Benham, H. C. (2008). An empirical exploration of software development quality. Issues in
Information Systems, 9, 267-271.

Bhattacherjee, A. (2001). Understanding information systems continuance: An expectation-
confirmation model. MIS Quarterly, 25(3), 315-370.

Compeau, D., & Higgins, C. (1995). Computer self-efficiency: Development of measure and initial
test. MIS Quarterly, 1(19), 189-211.

Davis, F. D. (1986). A technology acceptance model for empirically testing new end-user information
systems: Theory and results, Doctoral dissertation, Sloan School of Management, Massachusetts
Institute of Technology. USA.

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information
technology. MIS Quarterly, 13(3), 319-340.

Davis, F. D., Bagozzi, R. P., & Warshaw, P. R. (1992). Extrinsic and intrinsic motivation to use
computers in the workplace. Journal of Applied Social Psychology, 22(14), 111-1132.

Davis, F. D., Richard, P., & Bagozzi, R. P. (1989). User acceptance of computer technology: A
comparison of two theoretical models. Management Science, 35(8), 982-1003.

Dishman, R. K., Robert, W., Sllis, J. F., Dunn, A. L., Birnbaum, A. S., Welk, G. J., --- Voorhees,
C. C. (2005). Self-management strategies mediate self-efficacy and physical activity.
American Journal of Preventive Medicin, 29(1), 10-18.

Fornell, C., & Larcker, D. (1981). Evaluating structural equation model with unobservable variables
and measurement error. Journal of Marketing Research, 18(1), 116-142.

Gefen, D., Karahanna, E., & Straub, D. W. (2003). Trust and TAM in online shopping: An
integrated mode. MIS Quarterly, 27(1), 51-90.

Hair, J. F., Anderson, R. E., Tathan, R. L., & Black, W. C. (1998). Multivariate data analysis.
Prentice-Hall, 5th ed.

Kang, Y., Hong, S., & Lee, H. (2009). Exploring continued online service usage behavior: The
roles of self-image congruity and regret. Computers in Human Behavior, 25, 111-122.

Kwon, O., & Wen, Y. (2010). An empirical study of the factors affecting social network service
use. Computers in Human Behavior, 26, 254-263.

Lee, Y. C. (2008). The role of perceived resources in online learning adoption. Computer &
Education, 50, 1423-1438.



SNSell tigt A7|aszat AHEA 1A 2Rlo] SNS AAE &= mAE FF 165

Lin, C. S. Wu, S., & Tsai, R. J. (2005). Integrating perceived playfulness into expectation-confirmation
model for web portal context. Information & Management, 42, 683-693.

Lin, K. Y, & Lu, H. P. (2011). Why people use social networking sites: An emprirical study
integrating network externalities and motivation theory. Computers in Human Behavior,
27(3), 1152-1161.

Mathieson, K. (1991). Predicting user intentions: Comparing the technology acceptance model
with the theory of planned behavior. Information Systems Research, 2(3), 173-191.

Moon, J., & Kim, Y. (2001). Extending the TAM for a world-wide-web context. Information
& Management, 38(4), 217-230.

Pai, F. Y., & Huang, K. J. (2011). Applying the technology acceptance model to the introduction
of healthcare information systems. Technology Forecasting & Social Change, 78, 650-660.

Ramayah, T., & Aafaqi, B. (2004). Role of self-efficacy in e-library usage among students of
a public university in Malaysia. Malaysian Journal of Library & Information Science, 9(1),
39-57.

Suki, N. M. (2011). Subscribers’ intention towards using 3G mobhile services. Journal of Economics
and Behavioral Studies, 2(2), 67-75.

Sung, J., & Yun, Y. (2010). Toward a more robust usability concept with perceived enjoyment
in the context of mobile multimedia service. International Journal of Human Computer
Interaction, 1(2), 12-32.

Taylor, S., & Todd, P. A. (1995). Assessing IT usage: The role of prior experience. MIS Quarterly,
19(2), 561-570.

Venkatesh, V., & Davis, F. D. (1999). Creating favorable user perceptions: Exploring the role
of intrinsic motivation. MIS Quarterly, 23(2), 239-260.

Venkatesh, V., & Davis, F. D. (2000). A theoretical extension of the technology acceptance model:
Four longitudinal field studies. Management Science, 46(2), 186-204.

Wei, L., & Zhang, M. (2008). The impact of Internet knowledge on college students’ intention
to continue to use the Internet. Information Research, 13(3).
http://informationr.net/ir/13-3/paper348

Yi, M. Y., & Hwang, Y. (2003). Predicting the use of web-based information systems: Self-efficacy,
enjoyment, learning goal orientation, and the technology acceptance model. International
Journal of Human Computer Studies, 59(4), 431-449.

Zhou, T., & Lu, Y. (2011). Examining mobile instant messaging user loyalty from the perspectives

of network externalities and flow experience. Computers in Human Behavior, 27, 883-889.



166 FRATEIA 2299 A|35 2012

o I3 FNZS0 Chist IFE B
(English translation of references written in Korean)

Cha, Sang-Min (2011). The effects of the characteristics of social network service on cognitive
absorption. Master’s dissertation. Kookmin University, Bussiness IT Specialized Graduate

School Business Administration and Information.
Choi, Eun-Jung (2012). Is the power of emerging SNS going out?: The study of continuing usage
model for social network sites. Korean Journal of Consumer and Advertising Psychology,

13(2), 229-253.
Gu, Ja-Chul, Lee, Sang-Chul, Kim, Nam-Hee, & Suh, Yung-Ho. (2006). Factors affecting user
acceptance in mobile banking: An empirical study using extended TAM and trust. The

Korea Society of Management Information Systems, 16(2), 159-181.
Hong, Suk-In, Choi, Hee-Jae, & Lee, Jun-Ki (2009). Social motivational factors influencing the

intention to use of blog. The Journal of the Korea Contents Association, 10(1), 123-137.

Jia, Ming-Hao, & Jeong, Dae-Yul (2010). Social networking sites usage and revisiting: An
empirical study on user behaviors in China. Korea Internet E-Commerce, 10(4), 193-219.

Jin, Chang-Hyun, & Yeo, Hyun-Chul (2011). Exploring the acceptance decision factors of social

media. Industrial Economic Research, 24(3), 1295-1321.
Kim, Gye-Soo (2004). AMOS structural equation modeling. Seoul: SPSS Academy.

Kim, Keun-Hyng, & Yun, Sang-Hun (2012). Deriving the factors to affect the user satisfaction
of SNS with a comparison for different service types. Korea Internet E-Commerce, 12(1),

125-143.

Kim, Kyung-Kyu, Ryoo, Sung-Yul, Kim, Moon-Oh, & Kim, Hyo-Jin (2009). Determinants of
user intentions to use mobile web browsing service: Self-efficacy and social influences.

Journal of Information Technology Applications & Management, 16(1), 149-168.
Nam, Jong-Hoon (2007). A study on factors influencing DMB adoption: Focused on comparison

between S-DMB and T-DMB. Journal of Communication Science, 7(2), 143-188.
Oh, Sang-Hyun, & Kim, Sang-Hyeon (2006). A study on the extended technology acceptance
model and primary factors affecting usage of internet banking: Focusing on the role of
trust and compatibility. Journal of Economic Research, 24(1), 175-205.

Park, Hyun-Jung, & Lee, Sang-Hwan (2011). The role of motivation and intention to use WiBro
service: With focus on the effect of professional knowledge and ubiquity. Merchandise

Research, 29(1), 67-78.



SNSell tigh A7|aszat AHEA 1A 2Rlo] SNS AAE = mAE T 167

Ryu, II, & So, Soon-Hoo (2004). An empirical study on the factors influencing the usage intention
of internet banking systems. Industrial Economic Research, 17(6), 2383-2404.

Suh, Woo-Jong, Won, Wook-Yeon, & Hong, Jin-Won (2010). An empirical study on the effects
of SNS website quality factors on the user satisfaction, intention of continuous use, and
intention of words-of-mouth. The Journal of Business and Economics, 26(1), 99-132.

Sung, Hye-Jin, & Ko, Jae-Youn (2012). The effect of SNS information quality characteristics
on the satisfaction and the intention of continuous use: Based on ETAM (Extended
Technology Acceptance Model). Journal of Tourism and Leisure Research, 24(2), 197-216.

Yun, Ji-Eun (2006). Study on users” perception of digital contents traits and intention. Doctoral
dissertation. Kyonggi University Graduate School, Department of e-bussiness.

Yun, Ji-Eun, & Kim, Soo-Won (2006). Study on users” perception of digital contents traits and
intention. The Study of Job and Employment Service, 4(2), 39-61.





