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ABSTRACT

The development of IT technology that has come to symbolize the fourth industrial revolution, the
introduction of online government, and the change in environment has caused radical changes in record
management. Most public institutions under the government make use of information systems that are
objects of information protection such as electronic document system, document management system, and
Onnara system. Further, protection and access control of record information through physical environment
and electronic system in a user-centered record management environment is an essential component. Hence,
this study studies how professional records management professionals in public institutions recognize
safe protection and access management of record information, deriving areas that require improvement
and providing a discussion and suggestions to bring about such improvement. This study starts by examining
laws and policies on information protection in Korea, analyzing items on access control to compare them
with laws and policies, as well as the current situation on records management and derive implications.
This study is meaningful in that it aims to substantialize records management by suggesting areas of
improvement necessary for the protection and management of record information in public institutions
and providing professionals with tangible authority and control.

FI9E: NEAR 71EAR HE AZEA AU QA AZlEE AAATL
record information, protection of record information, access control, access rights, raised awareness,
in-depth interview, qualitative research
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