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ABSTRACT

The National Assembly record is considered one of the most valuable public records because
it has great value as a historical evidence of democracy. Therefore, it is not only used as a
reference or evidence for work, but also used for academic purposes. Academic information users
can improve their intellectual skills in our society, lead to indirect innovation, and provide
customized services to them, which can increase the continuous viewing and utilization rate
of records management institutions. Therefore, the purpose of this study was to propose a plan
to activate the academic information service of the National Assembly Records Preservation
Center, which is in charge of the National Assembly records. To this end, interviews were
conducted with practitioners in charge of literature research, case studies, and services at the
National Assembly Archives and users of academic information. It proposed improving awareness
of the National Assembly Archives, strengthening online services, and customized user services.
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