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WEh fEHC] WEe] JHAGel Fela A Ao FE AREL 134 €L A
Nz 2l e BHANE wolz gole  Bur) Al @4 28 Aaas 79
% 2H43Hz 20| CH(Walder & Burgoon, 1992. 2 T} o] & s)4ske} wliziglz Aupgeli <l
SUEE rhsn g 48 Jius A7l A RoE s 2% o o g 349EE 7
Aol EAE WA Rebl s BN A ol

Ape] gk Holwpl av] wlel] Alolw] & de] el o]
PSS T GEOAT. 1999
o|ARE] A7) A| Lself-awareness) 7 24 3 F3}

LI
Ky

o AAl gt w=ol= Gt JePE et A} d W Agdieh ARl dig B4l
Zy el Sl AFEe 2] ARlE fRERE kA %E’r(‘ﬂ#ﬂ% 1997). olA" BRI =
Zdehs AdEolng AZPdEE okl Al A7) AL EAE N F gle g
FATEERS BB AR BBE 3 AUNuT A% SRS B Lol
o ) WRel oot olEAE AFlm el B A4S Auel o= . w o
9 gle o P55 AAEle dhe BFE T Allw] I A5AE-2 7 Al”le] AAA
HOADiener, 1980). ®bd 7] Az Apefde] o' mE] flong ARRAEA nui=
A2 (loss of self-consciousness)@] Z=H oA =2l & St AERE xRAlE e AE Ad
=

ATEL o8 g4 T 99 AFA FHe EAEpEt 7l EAE 9 ThsAol
Q3 Az FEle] A, AlglA Hylo] tigk @ of u|9Iztsl A AV EHERGRA ., 1998).
Ae] AstE Wiy B8 (deindividuation©] 7] AT O R Afol] Fite] IRl A yEE
d& AT FAAERD AW B4 AR AN FriEoR ulEE 718E v}
gt el IRl ERRlel gt FAREE & XA E3tq g gt ﬁﬁie 7“*1?113%
Ae B tHZimbardo, 1969). & /3= A}
olE st Apilo] ol A, ojulgl :
A= za b Bl tigk o] gutelA SokalH, AtolH] FAEYFo] AR VIS

Mo, td

HeER T AEES F—é‘ B2 EFAR QY dojuke AlolW] Fitel A SHom <9
¥ oopdel 2] ARlE WS VI Rbelshe ARSIl ARz dafel 791t
o st It “ﬂ"‘oﬂ MNdste Hd L & Stk mEA Aleld] Il gEd
29 F4Pee sk A 71A9 st W A] A BRle] AAERE Al7she
2 A7 Ve Age dEEy. S A A S Al FeME @l 2L aEe
B0l ®HA FEoA Blojud Fefzte] At AIRAAeES fAlske Aol sttt a1,

= 24 AL FostA] ¢daL, ojmdlle AR 2] ARlE wrieR blshuE

o

golut Avle] g w2 ¢ Al Aol BRIl EA7E AAEE HAls
7] WEel FAPFS Lot Bandura, 1999). I QLA AfolH] FZE QIEHIF AFEER= vl
Bandura,(1999)¢] A& oJ3ld, FaalellA #17] A B3 FHHDE AlolH Fitel A7}
235 F F Y=E AL o, FupdE vdt o EAle viAEE A *&Z}&J gidel 4
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SHRAlE[EIEIR] | AlS 2K

AL elviehz AEA A ik B ol
Mdog olae & gt

Afol B7te| AlelA AIXHZ (Social presence)

Afol] Fzte] g2 Ap7)A|Zre] EAlS &
o] Aol FAP T = VA 82
ojn, ol& AtelH Fite] AfuAld &
S443 #eEo] Btk & Afoln] 31l A
FuAeld HgolM oleAES dEs diwet
A g AopdEvE AR WE A HE
FES] Hn] o] HFelA o]gAELS AFH
of st =Hof A ARl et FlE ¥
d8t7] 4THDiener, 1980). WHEPA AfolH] F3ko]

Mol A7) AZE FAYEl i EAe 2
FEE drht QEARE = ddidet b A
Ao AAEEE A7 skerh o dddn.
dHo] ujsiE AFUA I FFe S5l
FEG AFEL olF drpt dUA" e
7kel EAEA 88 vFa siv. HlE
Aol dM el A ERER)E presence?]
Mdez AAG AFdMe ofE A &
%+ (Lombard & Ditton, 1997)” 3
goll EAdT= A= 7R SAl
ol He AA s EAgTa A
Z}al= ABiocca, 19927 TOE ot &
Rafacli(1988) = ©|& “Ya4t&or Wshs &
ARCR fEEE FAd3t ARRA™E  “social
reality’ & g 2lstgitt. o] Wollle vt Eolel
A social realism, perceptual realism, social presence
20] o5 ALL3FYIA T Lombard & Ditton, 1997),
i dgel Hla) WA deeld EA oleke
°of FETE AASAL glenw AdAoR
A awd 5ol Aol FAREe 9
Q1 Aol Be BAH Egom Qg

w3k

“

o 2 o
¢o ot 1>

A A7 social presence) 2]
ek AREA AR of| WY
AolA Al At A2 AH
A digtete A FARH e RS
") &} 12 (Short, Williams & Christie, 1976) #1-H4]
Aol AgelA F - FAAE AR EASt
U+ AASt it ol #HH3I Short,
Williams  ~12] 31 Christie(1976) & AF3) 2] A A7H2
AE)A Aol B Ad2 Hhrje] AHT 1
AP Y Futoll gl Awsldn). wapa Al

=

=

7 AAgzke AAA 2 A
A BAAE Aele] 4E oldEst A
Uze 59 3 fdAe HeTgon of

a3}7] = B} (Kettinger & Grover, 1997).

Ate|A AX|Zt AfolH 3HHE
dntd oz Al ARl TFAQ JIg
ERRle] AAR Z2 LR EASAY 3%
Foza JlQlelv FEAA dehe AwA
AH, FHA 2, 571 92 A, A 3
7k aEa dwe] WsiEa gelA
(Latané & Nida, 1980). A& o= Al A
=2 AL ARACl AF8elA Fo
7ol % olafws} 57171 1L Short,
Williams & Christie, 1976) 3289 AI7HE T
S o8 TWRE T ARA e ARsE]l

Y=o 22N Carlson & Zmud, 1999).

A,
9w}
A4
2]

= =
AdTE

W, A7 AAzkel e Al @
ABAAA ol e s Hoh ¢ <l
A o 7 WS 31 (Short, Williams & Christie, 1976),
AAH A Fe PFo2 Qe o71Hl P&
B39 B A8E B8 $549 JEL 4
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aAli=] -

A &%=E 8} (Diener, Fraser, Beaman & Kelem,
1976). &, P2 ARA AAE AgAClA
gelA 2] ZRlat el ofgk Hride &
Fol7] Wit FAYAVY FAQIG @5
Z28Salancik, 1977). AAZ, APATEL v
A AfUANE A&l FAA7E AU Ao
A s drpt dAA"E AZEkerbt 34
e Ve AR FYIL
3 Sich FAAR el TV ERTIRe] Al
et Aol ZHEo ol oigh 8t
IAA P oZAM ] ARelA At Azpel] w
o} iﬁﬂf’% et dEe BivhEEd,
1993). = ojdole] TVAIR Fol digh A7
A a8 gigt AA7E A 7be] uialE A
ol tidte] FHQ1 S-S Wel B itk
(Revees, 1978).
=2 2 e i e £ G Rk Y P R D B4
YolA&= CMC 3ol HIQ1ASe flaming
&gl v HIde] dold Aeolrt. gikald Short,
Williams 2 Christie $(1976)2] AFAEL +09
oA -097kAe] WS HellM zh wiAES] AR
2 Az s 438k AAgHEE Sl 2,
MC = WA wjA g vmd 79 7P @
F2AE 7K AeR dAdEr] diFeltdE,
1998). AAZ, aMC s Wdiw et A
34 Aol v R JHEE & @_?ﬂoﬂ?
Ar= HAPAEC] MC dgoelA 2Rl A&
L o AAglo], #AA o= W= AFS
3k b} oIt} GSia, Bemard, & Wei, 2002).

Pzo] AH

l‘i’,

f
rﬁr

2) Short “&1976) & AFE|A] AAjgte] w2 AE=TH
A 29 0.8)>Tv0.24)> A 3k-0.52)> T &
23]2¢08)>H & Aa085) 9 FoR AAE

2 243 98t “dst =golt}”, “0l)

& Ada b, Al S9Hs 7}

Al =8& AHgslsiTt

CEERERY
- e )
Aot b
Aol wholh

AR A A digtell Fojstar Sle
ok el EAE BIgosA gt Iud
A7) Alzke] g dRTas AvHd, $8

_4

3 E}AKsignificant others; 2}7] ] glolA] EATo]
Gz AT ALY Fe B EA
ALe] &), adx 2}7],1_?5(self-d1sclosure)0] A
71AZ 7S =21t} Baldwin & Holmes, 1987).

S o@ Aol A Fasdn T4

E2EE drAes Yehf Hole ol
S u|ahs APz A7) Azke] o)
HEAA HeEsls 53 AEe
31(Wicklund, 1982), E}Ql 0.2 REe] oA
Hldol7] sudls deodle F s
=y ;}E}(Festmger 1954). =
4 Il RIS FE skl 219
9 i]—% 2l é‘}tﬂ (Archer & Earle, 1983), A7) P&
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JW‘ o H‘
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14

Al ]7ﬂ LE}(DerIega & Grzelak, 1979). lﬁjtﬂ /\]—
ol gitolM= ZelA Al tig @xE o
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App AAAQ AZAE AR w2
.L%—O— Aboln] E7M Al3A AADE =7}

=98 gololg) & 4= g}, ARHo 7
Aol BZHIA A2 Bdld Ay P
A
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52 i, e

b
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A AAQAE FESHA dcHLombard & Ditton,
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o] W& drht # AL9d & =k, S A
7F AfrdAeld @9 Al FAAAEeAl A4
EA, HdolA] E= AR ARl *%J%ﬂr
FUAlld 8AES o) HmrA] Hkgs
Lyl del QITh(Sia,
Short, Willlams & Christie, 1976). ©]9} A8 7
o= o] FIhe] A3 A8 (nteractivity)y
U A9He) A7EL 3] AR Azg
g & Qe £48 IPAUALE A

Tt McMillan & Hwang, 2002).
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Perceptions of social presence and aggressive

behavior in cyberspace

Jae-Hwi Kim Yeon-Jung Kim

Chung-Ang University

This study investigated the effects of social presence as means of self-awareness and
interpersonal-awareness on the cyber-aggressive behavior. The cyber-aggressive behavior (flaming
and direct aggression use of character) should be differ from existence of social presence and
type of social presence of internet users. To test hypothesis, an experiment was executed a field
study on cyberspace, an on-line game, "fortress 2 blue forever ". 1 made a chat-room in the game
site to conduct an experiment to 107 person who entered the chat-room and blinded ignorance
of this situation made by researchers. As the subjects enter the chat-room, he chats with 3
researchers who were waiting before he gets in. The social presence was operated with 3 phases
by the contents of the chat (Dwntrol group ; nothing, (Qexperimental gromp 1 ; reaction about other
people  (Qexgerimental growp 2 reaction about other people + self-exposure by an exchange
information of their home region). The studies show that, subjects of the control group behaved
more aggressively than other subjects of the experimental groups(both flaming and direct
aggression use of character). Meantime, I compared experimental group 1 with experimental
group 2 to investigate difference between the type of social presence. As the result, subjects of
the experimental group 1 behaved more aggressively than experimental group 2 (only flaming,

there's no difference in direct aggression use of character).

key words : Aggressive behavior, cyber space, Social Presence, Self awareness, Self disclosure, CMC
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