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The role of cognitive dissonance in development

of negative attitudes toward the law

Taekyun Hur Jaewon Hwang Jaeshin Kim

Hankuk University of Foreign Studies Korea University

The present research examined the proposition that once people violate traffic regulations, they
would experience cognitive dissonance and subsequently engage in changing their attitudes toward
the law negatively in order to reduce the dissonance. In an experiment, participants were presented
with three scenarios in which a person violated trivial traffic laws, and they were asked to imagine
themselves as the person of the scenarios and write statements supporting the unlawful behaviors.
Participants' attitudes toward the general traffic law and the regulations related to the violations
were measured 8 weeks before and right after the experimental treatment. The results, as expected,
showed that their attitudes toward the general traffic law and the specific regulations in the
scenarios changed negatively after writing the statements. In each scenarios, the participants who
chose to wrote statements supporting the unlawful behaviors showed great attitude changes that
those who did not write the statements. Furthermore, attitudes toward the regulations that were
not directly related to the scenarios did not change significantly, and participants who were
expected to experience stronger dissonance arousal (e.g.., supported more unlawful behaviors or had
have more positive attitudes toward the law before the experiment) showed greater attitude
changes. These results support the effects of trivial unlawful behaviors on attitudes toward the law

and strongly suggest the role of cognitive dissonance underlying the effects.

key words : cognitive dissonance, attitude toward law, attitude change, traffic low
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