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The Effect of Ambivalence over Emotional Expressiveness
and Counselor Perception on Working Alliance

Chung-Kwang Oh Nam-Woon Chung

Dept. of Psychology, The Catholic University of Korea

A trustworthy counseling relationship is an important variable for an effective counseling progression and
counseling goal achieving. This study was designed to examine effects of ambivalence over emotional
expressiveness and counselor perception on working alliance. Objects of this study were clients in
university counseling centers, counseling centers for adolescents and private counseling institutes. Clients
were asked to answer an ambivalence over emotional expressiveness questionnaire, a counselor perception
questionnaire and a working alliance questionnaire. Total 97 cases were collected and the data was
analysed by multiple regression method. The results were as followed; ambivalence over emotional
expressiveness was not significantly related to working alliance. However, counselor perception was
significantly related to working alliance. That is, the more positively counselors were perceived, the better
working alliance was. Effects of counselor perception's sub-factors on working alliance were also found;
attractiveness was significantly related to working alliance but trustworthiness and expertness were not. An
interaction of ambivalence over emotional expressiveness and counselor perception on working alliance was
also significant. As for those clients who were high at the ambivalence over emotional expressiveness,
working alliance was increased in case they had positive counselor perception. In conclusion, it is not

personality factors but that counselor perception that makes the difference in working alliance

key words : working alliance, ambivalence over emotional expressiveness, counselor perception, attractiveness and

expertness, trustworthiness
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