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The Relationship between Driving Behavior, Driving Anger,
and Ambivalence Over Emotional Expressiveness

in an Anonymous Situation

Bo Young Yun Soon Chul Lee

Department of Psychology, Chungbuk National University

This study examines how anonymity between drivers affects aggressive driving and why, in an anonymous
situation, some drive aggressively and others do not. Two surveys were conducted. The first survey
covered 200 participants and found that people are more likely to drive aggressively in an anonymous
situation than in a face-to-face situation. The second survey covered 384 participants with a history of
aggressive driving and found that these aggressive drivers could be classified into three groups using a
two-step cluster analysis. Drivers who often exhibit aggressive driving in anonymous situations were found
in the second questionnaire to have a high tendency towards driving anger and towards ambivalence over
emotional expressiveness. The tendency towards self-defensive ambivalence factor, one of the factors in the
ambivalence over emotional expressiveness questionnaire, was also found to be high. Individuals who
tended to drive aggressively in an anonymous situation were found to be susceptible to driving anger,
usually faced ambivalence over emotional expressiveness, and typically were indecisive. The results of this
study suggest that rather than intensifying the enforcement of traffic regulations, a better remedy for

those who drive recklessly would be to have them undertake some candid self-reflection.

Key words : anonymous situation, aggressive driving, driving anger, ambivalence over emotional expressiveness
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