F=rale]etelA] - ALS Al
Korean Journal of Psychological and Social Issues
2011, Vol. 17, No. 4, 395~413.

A7) - JerFel g}
%3] F% A (Organizational Justice)ol] T3+ <12 0]
22 W 7499 AAA YF vA e BF

AR8] Aol AR 22 F7% A (organizational justice)> 7]21o] EFIY} W= }Qﬂ A | A Apale
easa 434S ol o € s 339 A s

[€]
3 A AFEL 249 72?«]*4 SR “?4_51%1 E%E 7AF ‘?1}*36}% ?é%ﬁl

2 Wl F2
24E& Fol g 2eg £ AFdxe 7L Bo FAA S PFed 2HE o], 24 4
ofel] tigt Qlalo] A kS A PEo] o gt FFE WA ertE AvE Yt olg} A Y]
Zva Qe E8k8 7EA7E olgjd 24 ool :AEA % 2t BAA nAE dPET dA Ay
Hokth AZATE s VI FARE 2008 & oz Mujo]E AAlg Az, 22 el uigh <14
o] #&FE TAYS o gL B @S Fste AoR ettt e L] 23H4 st
JdFold 7hers AAEA P5d o Bl Fste A2 Ueldtt ol 3, o] Big
ZEAA el 22 O gAe] a5 1A A PEd nAE WEM FolstA getde] vl A
o &, 27 Al G AL MAFA ARES AAEE P5s A FIPsiA] ¥ v Hd
FARl AIFEL dFFEY A PEe 3] FYshe d_o_i vebstth 2y 233 Aol
wolel whah, Q1T AlEE] A A Y5 FA3 TR e B vk, FJdFoF
QA AFEES A e AUl oz WalE Ao Holx| ¥sith o|2dt Azl gk AAD FF
o Hgo] oA w=olE 9k

T AR} AN, aEdEty A9, A 5T AU 5t
Tel: 010-7484-2352, E-mail: soyeon02(@korea.ac.kr

- 395 -



At=| 2|

Z2 FX(Organizational Justice, 22 ZZ

TE 7ol B, AR A T A
3] Hutel] dx T4 AeA dHst B
P dFE VA= T2 gaot
Al &3 7e " 23] THN=
dsh=dl, o2t FAdde] 22 Ao gt
gﬁk—iﬂﬁﬂﬂﬂOhﬁéé%%%:%G
2 AR FH2  E¥(sclf-interest theory) O 2
A AR 249 A BAtelel A4
o AP B ANEL PR 5 Aok
Ad ek Aol 2, AgEel 24 T4
2 aFoE AL AL oo YA
7 9% Feld B Qolth EAE 1
F7F] 28 (group value theory) O 24|, AlHEL
ERloluy Reta} ALSlH BAIE R I
A A FAGe EEst AdAle Eol
de APd STE AUnd, Ao
250l gAsta AAgeRA ol2F B
B3k AL FE2ATNE DR Aol v
A2 =84 712 28 (moral value theory) O &
A, ole 24 34l Fos 471 A% =
Aoy FeozA7t oz, FA st A
At £9RE HelFE hRe])

o

A4 7F 17t
ufj o] TS dIge

s
43t

= -1
Aolth
22RO A A A R B
288, AN, AR T
EHt}h B2 Adistributive justice) S A}4A12]

FY(input) o] 2HE(outpur)®] H] &2 ERQIS] A
¥} Hlwate] Hujel FAAES Hrlste A=
W) w9 Bue An} Ale] Ao s
Qoh} RA LS AEoR #HEPEE
H7Vsh71= g}, Cherry, Ordonez$} Gilliland
o SgEel Agdstel B S ue)
el 5ol Atha Bastk AAWT U

>

o

BEd G BATRIS BARE B
A AAF7 A (procedural justice)Q1H],
ool 3ge] olzE el FHA
ek o' Wwoic)®] 7135 FA A

i

o

71 Greenberg(1986)= WHele] #Ao|A Az}
449 HpIEES AXA =, I%7t
A 9ag Whe) Azor A8 g, 3
AN W e A, BT T
uhale] 7|3, Hrlr|ae] AdT/A So] Ao

o} mR|He =z AszRE 2 A(interactional

2
Lt}. Bies(1987)= 2
Aol Aol dape] e FEI B
wE AT, 0L A4 e, )
ke BEoz THuE Adeld 7
t}. Cropanzano®} Prehar(1999)+ H2}&
el FAH Aol 29& 9 A Wl

fold Jare
H3e] A ATSeA WAL Marnd}
Bennett(1996)2 %% ZAXAS =7 A»e<r
5 T499) A7 29200 FoldL

B 71, Alexander®; Ruderman(1987)& H-u&
A5 AR EAL9 AvnEs
AFE Zolq, o]Ho s i g 3}

< S5t B8k Masterson, Lewis®} Taylor
o00ye HAFHEL ALY 2HEUE
soli W, A4uAe AAS el A%

- =2
zqggge TAUY AA4 FHAE
g3k uw| o] wE ATl Mikula, Scherer®}

Athenstaedt(1998)= 377§ = H|o]E & nlglo
2 23340 03 A7 24de GA

- 396 -



0{5f
oo
45

=)
=

87

=

et

=714

1

©
ol

L

Moorman®}
L

a2 #AA ]

=RE
g9 A7 )

1

o
pal

o

& 0 0[x=

17101

EQ:.Q
EREE

A
3
3}

3

A
e}
il

o]
=
L

T

e

e
wolt}. meA]

L

b Ao zA,

IR

W

°

o

t}. o]
7] o

0| X%
]

[}
P

ol A &

w7l =

P
T

0
\_

5t

o]

SHTh a2y o] 5 A+
oz

71l olE Y
E

=2

<)

)] CH
o
=
o
=
3l

A\
/

SEEIEEEIE
3

]
A
o

NEER LR

Blakely(1995)2]

[}
P

A
k1l
3}

s

]

g4
L

T

(Organizational Justice
)
33}

g

I (
oo\
o o
= T

=

X
g

%

S
e

7HA

=

¢}

woo] gioh aeu

7 Greenberg(1990a)

=0
HuU T
3o
=
[e]

=

]
=

o HEYAZ o)W W

]

I
Rl

24/ izl

[e)

PFHEE)

, HEE
o, Skarlicki®} Folger(1997)= A A}24

=
=

Aol 74

=
o] YA HEL PAo VA&

(emotion)
NAEE

N
N

_
o

Al

AA]

1

A

o
z

]—E

kel
=i

| Hoh theFsta &

J)

P 318 s o of

oM AnHoz x2jo T49el
A717] 4

]

REER)

=
AR

]

R

S
[e]

=

19]
&

T
s

Jo

:11/\

SEER)
QrelRwRe e wel oA e

[e]

]

o7

A 3

z

o]

il

Hl =&ol
FHoz 4
shA 7kA| 7F

o slef, 74

1

.

=
e

],
3}

=

o

b e

pul

9
o
=
=
T

.

=
R

37 AreE B
o

=
=

=
=
o
=

1

REER

AT

A
al
s
ool

REEREE

RIS

o

A

47
AA 5ol B
<]

A

I

]
_‘

A
g

doluk e84 AAlel o

o et P

7} 7}F

<)
s

0

qr

Ton

il

- 397 -



Katz(1964)= ©| & ZIALF A 3] Z(Pro-social
Behavion)o| 2t A 98} 3, Smith, Organ¥}
Near(1983)E ©]E 22 A| %18} E(Organizational
Citizenship Behavior(OCB)) .2 A| A3} t} o]
@ 2094 A5 24980 2449 &
zolw, WAl o3 S¥E oA A
e Fo A0 Aodsele oA
EE R E R REE T

T8t FAAQ 2252, Batemand}

f

5%
o WAL A A, 24 o
B £3 291 435E ¥ 2
A& AN Egh Smith§(1983)& &
o2 §olg T Aol sslAel: dusd
S(generalized compliance)¥} ] E}F2](altruism)
A A8+ 1, Williams, Podsakoff®} Huber
(1986)= ©lEt2l, 47, Fel& Ak
t}. Graham(1995)& o] & © WAAA Ht}
AR 714 AL dABAL B8
Fr A g =(individual
initiative), 7§91 H A (personal industry), Z43
& F(loyal boosterism)= FIAKS| A ePF<] 3}
Aoz AN
TYe] S A Pee AA 249 &
WS SAAF ] A Ao ASEHAT
Podsakoff®} Mackenzie(1994)+= AL E2] ZIA}3]
A ago] Angasrel o 1% 4w
2 9EE BIRA, ANAeR ARd
F94 9L WAL THAA, wet
Z O 2 Podsakoff, Ahearne®} Mackenzie(1997)2]

ATl DA BBo] FUY AR5

iy

=

o L oX

o My

(interpersonal helping),

o) A5t ¢ mrdl BAY G WAL
Ho}. W3 Churchill, Ford®} Walker(1990)E 2!
A A ARt 0o A4 B
AS AZslHA, Aukdo g ole] ZAHA o

B¢ 2t

2] 2

olst e mIYel PZBel weh 27
Gl FALY AAEH AEE A5 5
9 AR 2H0] BHA7] AFeHs
of7] 2el5o] WARAT, 1 FAIHE 27
34 Q43 A A% el BAA B
Ne

zy7] A|ZFsEAtE Dittrich®}b Carroll(1979),
Scholl, Cooper®} McKenna(1987)2 -l 34 A 2}
AAEA P 3o ol A A EA

e FRAGEE, 58 ArPgyn ue
=z

[€] H [¢] =2 fuA )
2l 3AAE IR A JBE v
1 FYAGT e ol F ApAEe 2%

25t k. Moorman(1991) & AAF AL 2
AE A eSS EulE
g A dASeA e Bl

Greenberg(1990b)= -l 34 A Ko} A%
o] XA Ye3t o F B %
52 93 om, Nichoff®} Moorman(1993)-<-
WEgel WA A B A 9

&
Mr X2 ox ot

A9 F o A= RelP JFE v]AA
wehe w, AAeEde Ay, AREE,
sz, deel A Ahe w4 o
Fe e Hele Wtk ool AFEel 2]
dol 2 ) PE9e] AAA PEL 15T
o glol ARFPYel HuFP YR Qe

- 398 -



justic)Z} A S A-E T4 A(interpersonal justice) S
2 72 47, Moorman(191) F32H-E 3
ol A et fold dEdE B
d= B 2 o]l el Moormane “FA}
del gl FHD ol U 3

Z9le] Qo] T Aap Ao EAAF
Hoy ZAd dig AE gl dial o

Zo AHE A3
w3l Greenberg(1988)

wEolet At

wm wed B

452 5o 394 oﬂ el el ol
£ @ 2995 M) O AT
AP WY P ATAAES v

M 1 249 AR U A4
Ul A B5 0o B
o

ot TER[: TielFolet FEtFS

Farh, Earley@r Lin(1997)& F=90S o=
Ara A3, 24T AAAA AE 09
WA= 23 7ol oJe 2dE e Aow
Uebsth st £3H4 54 FellA=
AFelde MAF/ASFY e 23
Sto] AuE At gk Ao g
A 3K(Individualism vs. Collectivism, 102 FA 5
R BACA =oE g 3tk e e

e

o

(<]

9| . R0l 9f 2l THA(Organizational Justice) Ol Kigt 91410] £

) Lp 8] AN S50 R 5

3} WA (cross-cultural view) . EA], IC 2}LE
ofe] ALV 57ted 24 FEEe FAENE
o2 HE ot i Al A7} Hofstede
(1980)9] AFEA, = ARl /AT A
Qg AUsldN QTaAson, o)
ARl FAYo] A7) AAly AEES &
2 gria "37—}5‘}“ Hha, eke] Akl =
HQlo]l el 3] ¥ FPalok
ot ool thgt ”)4\7}%"1 7hele] Hetel B
W Alle gelarant. meb 240
Joa7e EadAE AL AAA 2
oz s Al ololg el A5t
A& e wopEelt. olo] wal 3
o gaidel £t A 59
Aoz un A o))
A olole e Ae B
}H=-91 th(Hofstede, 1980).

HA AF-L A58t I (within-cultural
vewe2A, FS urele Fae
sibel w2t EAeke A g
o] EFE et Triandis(1995)= 7§52/
RS 4 Ade Aed Hez )
daidel 2149 598 Aelspask 24
2 Jfjolse] Adko| 74et AlEe A}z o] 7]

%fﬂ Aoz B 7ol &

i

N

O

to o f%orr AL Ko

oft
ol
X
=

(o]

lo gg do my N oz |
o
o
of

Hu e et
o,
av)
o
i
[t
A

> oY
e

Lo,

i

=51

N

" o> 1o

gk QA9 AR E %
9} Triandis(1986)= 7HQ1F2 v}

= hdel ©A e 749
ool A} Hkrelasl Aol g
Bsta Fgee 2w a7

o HyTh AAFe] Pl 3

oot et
o 4 5
B
=
E

-9
rr

S
N
fo o 2 -y tok

o R O o [

e
>~
>,

- 399 -



NEER

]

A

A

o 44 B

60]:

15

g

a]

751

9l

A

0

5
AoV A&

[
=

=

g

1

A

H

=
[Lm

Afol4

3

S|X|: Ab
o me
Aeddgol o

=1

4

A

),

=
[e]

]

R

=

2|
"IQI’
7R 2 o7t} olo wuk

=
al

j__|l/\\

t

Q1] Aol

2171

AW R Po WwygEH LTI TINTHE T R G M
Zopy T PR K e X By ME®RX PWEHT Ny o B o
_= 0 O FL ]
= 3 o T e - NMF % z W
I o " " R G I B
Mo & ol CIS Tow T W Fug PTG T TR gy B S
o Yo N 00 T W =T o}J HE AN TR T o N OF TR - =
RGN - WO T o T o U o ) I T 2w g
~ W RO ) T N L o W oy m = 0 g
qnﬂﬂﬂ ~o X° . . Ho,.@oq_.xo&m%ﬂmo ;oﬂwﬂaﬂﬂﬂ umov‘@ﬂlm;&a
% &g 5 & MWVMWV Vqﬁ_m_nmoum:&em.ﬂ‘_mxﬂﬂotﬁyml,mﬂ
ATﬂA_.m_WQ ZT% ﬂ%dﬁ]ﬂ Mm%oﬂﬁ%mwﬂ_/aﬁaﬁﬂozwmoﬁ_zﬂwmt
N X o) ) = " ~n s NJ wo 8 Yo T oo o X E
_ ~ _, K& _ ) NG W & — g % oAl e
Fead 7 3892 =IETEiZTCitmgzile
~ o <7 o © o N ~ N R Hu%ﬁﬁ%t_xqoua:ﬂ,_wﬂmﬂ
T = W = o oF 1 oF ®o o) Y 3 5 o o R]L:.L
o o o To o N+ Yo — o oo g WX ™ 2 0 5
TeErlg TR AArE BRPOLIIEITSatmIiacg
REe e e T LE RelesEsiT o faadeghe
TWREDN N AN AN R STHEERENE® SR
o) o il o — r BRZ w5 W
_GE _Xw_ ) XL ‘.Wﬂ = = EO = EO _— % = Jvmo . UT ,Aﬂ iy 1% o o) o~ B g =
Tamer. 28 e Ze,Te ive® v _=< _  OFF
’ N X O o i o ) L
5 ol ®mow GBI Foeow ¥ g o o Eor ke m W o
O _z.an@ﬁmﬁ;mﬂn@mﬂaazt@qrim_mmmj__aanmman m/uﬂ_mﬂﬂwﬂ
v o 0 o) O = KO = oF
By o e g2y REER AT g A X
A T PEL VA wmEE s Lo w PRRERY SRSy
o . B 3 T o o :
BT O TET O Rge  CxEABLEAEE T, PN
- % ?@zmﬂﬁﬂwﬂ%ﬂ%%% gp BB SN T e N o Wy
O A S U L vl I B W
R Heg L _ FToRo ol CLIB on Tgnw o
~ s L — T X W To ol B 9 0 X o WG 2K
=y Mo Ll;oo,_l/‘&oiiﬂlxdry]pddﬂélﬂiﬁ._,Tldlwro o#&7ﬂWMﬂ
Ni o o#aﬂlwwﬂo o o oo ol B X N olr [ A w2 < > Zﬂdl,ml NF
2 ERRloasdNEdzEteiFos s BahsT
BP PR crE LYY eR T aw JefFEEa oo e
= X ol B T N TR o2 X oH - = T f
el EREREEN BN g 20y Toaansr oM g®w
M% N HT ST i ® e XA B _gaoqﬂnogom?w
-, ol ﬂﬂ@@%ﬂb}3Mauf@oﬁeloﬁa_@ﬂm}ﬂo%Lﬂoﬂozrl
S - ST N S BN (LN T o
I L S R TG S ol I e N A
° oo B W ST H T B W0 M s MWEE g T ®
o ™ 5 T T AT CRRT AR TR W PN o
o o X N B rTm=xNEIENfDT ET P ™ORN

- 400 -



28U - 25 [ Hol=0| - ATR0(e 24 ZHM(Organizational Justice) | Cat 21A0] 4] L M| RNSIH BF0| DJR= E&

7V Bl £5E F dae AASKIE o
o ZA3F] Moorman¥} Blakely(1995)= FA}3]
A Y5 T MU A AL ARIFAA
of AoFox 2% By #dd ol
7] Wil sfele] yC Akl wheh 423yl
Slol Aol7h gl BTk ol I e

£l
$o) o] WS LG o|5L gRAe
2 zAe BANZET B0 i BES
w% 9y 9 9gew FAIY. It 3
RRAEE AR AT o dEO
2 Holg YPFTEE 15 AF9 dFEoR
o7l A 2t ETHMoorman & Blakely,

1995). ol&g F& AT FAAA 1
A

4E ¥ AAT A% ol U@ Hgoz
A% o Bl o7l WA AFS =
4394 Wi AAT HEt 48 wel 5
Yabl B 5 Aok ol we) Pl Y
o Ade P& AANH 4EL 9T ) B
Foz 4% Fedel ¥/ WEdl, 243
Hge] dokw 93 £ olel AN

51 o~
Eighai

M 3 249 AAFYA BT A4
WA BT el AL WA THLe
AQFelHaFe] 4l s 238 el

o

A Bl vAE <
7Wd 32, 749

S
= 229 APl Ud Axo] W45

o
o
I

1o

)
N
fo
ox
o
5

o,

o
-

4 g A Jgo] 3718 Zolth

A

1

S| o]
= =2 RS
elelntel 4EAge] 9 =¥ o

s

o -z

¢

N2 2 o
N
-1

3 AA7E wi w7] wZolth
FEo g JiEA Nee ved 2

AFE 20007} s03%2 7P 21, 2 v
o7 307} 426%% ©|Fo] 20-30thr7} ®E

HFEE e AEFEdAe 4
AHER] 0] 50.8% % TREF o] S ApA|skaL
o, Yz MB|~, Y, 7%, 71 T2
WA n2A FEEA

(<]

o 0 [k

=)

[=]
2yt

el

YET

I
%

B dAFeM AR SHETS dedt 2
ot XS A Y FL Colemand} Borman(2000)
o 7]xste] 37kA]  StAAFA@IIAIRI G,
2AAN5Y, A ARG oR T4
He Mder Fosigitt. ofd wet &k
Coleman¥} Brown(2000)°] #|A1gF 117]9] ¥

& AHgsgon, 7 Bt Liker 54 A

O

- 401 -



=aE|stelX]: Ate| 2|

& F9o s dstsiltt. 2y olF AF  FEFeR F BEICER TSN 4 +F
S E IIC DS FFA o] old M2 & Likerr 5H HE2 =3 ¥, oorman(1991)
SHACQ Jider Hekow, F 7px] S4do] o w=d =) 9 =

& AN FESE & deel FAESAT 90 o3 =S HAlth

(Triandis, Bhawuk, & Gelfand, 1995; Klein, Tosi,

& Cannella, 1999). B3+ 2P 35, 2HFIP T A

3l o02E AQAFelet FekFelst & el 4 3

A E/‘Ml AT glon, ofd W& 7}

AFE e VAEE MRIFAAL 7 Jue dEEs

o, RS, S TR, o
7§‘

B B ATINE o2 Agse IC AAS  WHES 7o) ABEY Aoe ¥ 19} 2
Az 5949 Adow pFae] S4adn. PR ANGH ABe AdRY, 4UF
T Triandis(1995)7F AAIGE wpe} o] Al o, AAReAAd Reh fejuldt dRdE B
Fo| QS FHste v B JdFe Aok S HJuFe dde FHdEE A
Ags s s Bz At 3, JiRIFY Ade PR Bt
2t TS Likere 53 HER Frlslion, 1 3 IS s [T Fhole 609 7244
Tt s A7y Aol A’ AL on B2 Ho olF #ANES AT SHA N
ghtt. Ho® Hofe 7RIS & & Stk 7|E o
A2FHAAE Moorman(1991)Z} Niehoff & AP E Al HAS A PF3 fo
HedAlo A

]
o] A A PET} -19 (p<.059]
of B3 YA} HALE|A

1 2 3 4 5 6 7
1 A8 s
2. 3474 31"
3. Ao 33" 13
4. MAF9 47" =27 -60™
5. A9 -19" -217 35" 15
6. 9% .06 13 45" 11 -.02
7. AF .08 -01 31" 02 16 36"
8. RASF 09" 06 47 -02 29™ 56" 33"

* p<.05, ** p<.01

- 402 -



e N
0 ~ ofF plis
Tl B MY o of T 4% 5
. Q, HR° o [ -
T eIy BLATHE R RERE oz ofp
5 EX D TR TS gy ﬂﬂﬁmﬂﬁ_ﬂr [T =
S o R o = 0 T = o 5 e L w o Mo o
1l —_ <o & = iy T 5% - o S
= o X W L T " BR AN R =
2 TRELLESRILECE RX “CZLERL T
= HVLEEEMMJ%O = 9w Ho © — xhé.xO.
BT W W T W o op zu oF o U - e B
0 = SN H W M < T ol A e 7o o <
T T LW S PO M o M E o k& L N
iior NP Qo o= = o oy T s N[
= o B R R amﬁﬁwﬁﬂo%mﬂ Cg T TN o =
> 7%ﬂ%@@%ﬂa%m@aﬂﬁ%%ﬁzmﬁ%%7mﬂo
& 1]ﬂr]o N 1_|. : ™ = s BR =
% olmopmr%o_umﬂﬂﬂﬁﬂﬂmwztﬂwmﬁﬂomof%zaWdLHimM
= i T = SRy P T L e "
T So-ThzE o avEsiz RIS EE S S
- FEEERIFTTLCIC ATEoC A< =
=3 o 0 No— = = — --—
= o%,o,moJHﬂ Mﬁiﬂwweu_/rwn%m”%ﬁ7maﬁa%@mw =
- H@mmx__ﬂm%iﬁwnyo1mqmﬂ#%l74%% AN e T
oo O\_ - O J o g o] 5
coom ﬂﬁmqao@mﬂﬂrmur.ﬂwwﬂﬂ%ﬂ&%%%ﬂ
= © NF o N S R S e =B oo o N
B o bo o4 ) MW o ol KT B
5 W= R BT S TR
E _ immw,.m.ﬁﬁuu @mﬂmm =
= i o [N B Sy N
g o " DRy * w4
5 go o PGy _m_t ol T N A
/Ofx .__M.__u dlEoﬂw‘._,UI B ‘_.WOJILJQI =
= <0 oaoaiw% ) R
Ho 0 o 7 - O =0 o iy =
5 Pog TEERES ~sE
ot i X W L= = 7
or g o o 5T 0 % i
: A SNE 4l
= o o U o — oy <
<1 x_m mm K1 _\.Wo E_M b ) w.ﬁj o ol %Hf o | ®
i I S S AR ] T I
ol ol ol <0 O#E w HMO J— A o i
S WK Mo — e N mudrm NN = m_m
~ o T K = g u
5 01 R P RTET T O
& @ wm % Mo Ry w o A A L um M o
= T = " mn R o L ow =o o H
. 7 BoflewsBs 2
o 0 _l_ E
& K-

.00
05
.007

24
79
1.61

11.21
7.53%*

3.66%
(24.32)

- 403 -

16
175

ATy 9AKs/AB)
Kk p<01

* p<.05,



3.9
3.8

H

=
[Lm

3

Af

ENE

3

),

o]

=3

=42

t

=2
[}

o o B KO B o N E NS R
i Mo e wEa . = A
B D )
o0 op o oW ok g % = o o F
___m._ FAR NN ﬁoﬂiiﬂo ﬁoiﬁ‘ol =
20 Ar N o F N ol m oo & =
N = o | T oo o Lo
o = T o m ER KR g R
R 20 = B A P e
o 2 ! g U2 oy ol B
I3 < sy qﬁod_ﬂ‘mrllﬂﬂ pint
h o mﬂ_sﬂuﬂMJ‘ o T D ORR = o _
KE %ME%W@@%Q%%%P .
a a1 od = ' NI I~
18 % T dxopmg ¥ P
sog D = WP~ R = < o
] ‘I‘V| O:.LXH_ N To
vy WMo R N
4K .Mo AT _E ,:.Aro O# o 2o o ~ KO Eﬁ.ﬂrmO
o0t N Ry T T
K 8 oq R PR H T K 9 K
R S S il %W{%%M%WHMQ%W .
- . 0 oF %o X X0
re S e E T e Do 5
&5 il LR ™ORN T o oy
K M W H T HNTFT WA M
WRRN R R T B TR R R R W ow %R
ﬂﬂomﬂmﬂy%%ww%ﬂ%AE@_@o%drﬂrﬂoﬁ_rr%mm v
oo NN e e BT WP R w3 oy
) 2 B I~ A A Nz x
o N o B ™ L, ok o of N N R W AR [ J:MEO
T PP Y o NME L R T
woE e R of P8 o YR S,
N fo O W oo 0T M Ay T o= Ko Fl
Mo o N fro! <= W o 1o < dﬂ]x ~ X Al
fo O W oL Koy L X o T T Mo A1) SNy or
Pk P Nows g PP g d g
g T T R R M TRy
70° A o ~ = ol KW E s —_ o Ho o7 oy o =]
Hoﬂlﬂllﬁoﬂgwx‘oldl ~a JlrﬁhboﬂMTﬂrm./u70tﬂ/u %u_‘_
= 7o 27 _ ,I)A)A;o‘_l.l ‘4 vl Kl oF
iR gdga SAY LRSI xR TE L WD
~ X KO o . © __H or
T Ees T ok pdr s s EET g &
xdpx%_27ﬂrﬂﬂ%_aumﬁ_ﬂ%m%115%4;% ol
B W o of Wo "W ORe " o % o "R = N Box T =
mﬂoM,ml7 nnon_u.— HooﬁliﬁﬂL %o QMoﬂaﬂﬁﬁg K
e O R op ®o o)) HE o xo oz U R @
NHB T ke TR TR 5 R AW 50 o T ol 7o H

.00
.08

.01

6.32
11.01
299

1.29
2.26%*
0.61
(23.89)

- 404 -

16
175

Fehy 2 2KS/AB)
** p<.01

* p<.05,



A
wR mm
LO#EO#‘WUZEE
=3 o T _EHLL
ﬂob%ﬂo@%é P
zﬁdrﬂ]1 mﬂzoe*mooﬂa%ﬂ
W of t_a%ﬂzo_f% R
ﬂ%bﬂ %%aum .%drzmﬂ ﬂﬂolx
J.,I__/I J|1.Ii,.10u€ twloﬁa\ml‘n_ul\ﬂ fl&l«%ﬂ_lll_rum
= R JlA;oﬂr,AJﬂLo ol,* xﬂﬂtuﬁ
%%Wﬂ% mﬂﬂ%%ﬂ%?wmﬂﬂmﬂ ﬂz@&ﬁ 3]
o — To O,_l ~ __rO ﬂ S 7,Llow
F BT xiﬁ@ ﬂoaa%w_.wu ﬁoﬂdrﬂﬂ. rER
aﬂﬂnMMm?%%M%ﬂ %%Wﬂ@%%ﬂlhuﬂ%i%zx}Mr
— ! T 2 ot = . Xo X _ ° =
mwmoﬂrﬂmﬂﬁuwméoMW%MW%WWEQ&@&MNQJw%wmh%ﬂo

S oy = - - X —_
20 nquﬂoduquieﬂlél ) =5 %%ﬂ%x o#u§z1o — T T g
i = d]ﬁ T — B < - @174057]7

" zoi] N2 T R zax%] K X = iy
) xﬂ{ qOE7R Ltqa. ﬁﬁox_ﬂ{] H,m_‘LnArozﬂﬂlnﬂplLonu
= G £ &,aiiﬂ.ﬂ B o_@1ﬂ¢i i~ .xox_tyxo_d%
= %mﬂao: mﬁ_smrozmﬁ ALamﬂﬂ%ﬁ.oL _5dr_zﬁTﬁaT (N
= 11_.1,% SE 5 o - Bl aiw.@% =i " " 7o
% mwwywz@zmqﬁwwﬂmgﬂwigmﬂ%ﬂﬂq%&xwwa¢ﬂ
- T < B Z : w gt Y
=T oo = %am_.z #Nriﬂiﬂdr ov]]x% lg]o
o ATEﬂ%oLmﬂlm@rmﬂsoM&i%]o T z:.]7o%ﬂxilﬂw,o4ao
= rU _ S e o o ™ B8R o o X
,Mn_ i —~— 0 HJV‘M:A ,L-E_,A..:L—,AL‘WU_O] . JAAS ,lul.lq )
OM_ LM\MAN/HZMBﬂﬁJ:LLOQMEMﬂﬂﬂ‘WdILMOMHUW@LLAE.EMLNWM“@ o) w=r
o ifood:?zWﬁﬂEﬁﬂﬂs%Wﬁaii414ﬁ7ﬂo&Mtu %@M%&
i Wm%oﬂwiﬂﬂﬁﬂrﬂwmaaﬂw,MﬂMWMﬂ?? ﬂiwﬂ%mﬂw.ﬂomh
= T NI XH e Lo w GOl -
g ¢mﬂwgwww#waﬂ5mmw < ﬂqmwwaWW%wm
il = = —_ N . o — d =l 7
= wmnw.my?ubwhxﬂbf%%%%i: %ﬁxwﬁﬂoﬂo»%%ioc*m#%woﬂr_cl
2 o £, m ol mm U AON - mw o = NS IRl i uk oy A M T oo i B 2
~ %ﬂmwﬁam 23 %%ﬂg%mjmgw4nMﬂq;
c ﬂcfm% Mﬁwzlr% %%%b%ﬂﬂ%ﬂ1 ﬂ_zgmﬂ%
2 o T x%of/ mi#aqy W o%,& = =
2 %@m_m o ~ ﬂﬂﬁvﬂm%ﬂimﬂ.muﬂﬂuﬁﬂﬁ
. gam@wEw E OOy - L@ngaQW@w “EEE®
= ﬂoVWLu_ o. nmo7mn_a ‘_.GPLLH&_H__%_o A_1_.1B|m ﬂu_l
S @?%W@M%%ﬂ %%mome m%ﬂ%ﬁoiﬂwﬂt%ﬂ?@%@%
s ﬂl:_a%wm b T = oo o ﬂ%@_.mmﬂfsoﬁ%%gﬂaamiier
= HO%}ﬂ%%ﬂ# R % 7ﬁl%w 1o&4ao£i
=0 ﬂﬂmﬂro moiﬁﬂr% o1 ﬂoﬁﬁ_m .ﬂomko%%ﬂ_uﬂm%%moé_%ﬂz_mcs
Ho T —_ 0 =) Ol ol ol = S Jo oI T
=08 dﬂmoﬂLVd_moqx 3 mOvﬂﬂmewnmoolwq @mwoi ol oLAonI
. %aqmw%@gw s NET yyﬂ_w#iAWQM@&i@E
i A_.& }ﬂéi BT oy tﬂ_t %:é%
ol —_ < @ = N ) %o T o 7! Ny . i3
RE oEaAl__/l o X q_s_EL 5% T S 1=
& oﬁ%mmoka;oﬂmwﬂ 3 ﬂ%%ﬁﬂ%ﬂﬂ%ai;
- wﬂxﬂﬂo T - b o R N
RF ol N aﬂot_‘ ‘ma%,mﬂoﬁ_zdﬂﬂ
K mﬂ%1ﬁﬂﬁ i _nmom.zfi
~ alg Wgyﬁ@ R
5 Nr%mhwwﬂoorimoo X
Em L.,m.ﬂ =0 HO#‘LIQWL
B #O‘._q,mwﬁo‘mq_n—ﬂﬂ‘.ﬂcﬂo
.mlqm RO Eﬂuﬂﬁﬂ%otﬂkx
~ ]o].

BT w

|

o

§3<]

3%

i
-

A3}
A i
o)\M .

UR(A
- 405 -

9

7] 9

S

B4

o
=

4

37

b

[¢]

Fol)

s

3} 7ol



=aE|stelX]: Ate| 2|

A7k T FHA A ke AA =
e A AAATEC] AWsiA ZAd
Hoh 2EAHQ AR, 5 9 A2 Al #
B8 dabertdl s =
7FsA gt

£ A7 F oA Ade JuFe Aol
BEFE, 52 AT o
ABA BEe © Wol Fddte otk
olglgt A= ) e Aol whet 2ALe)
& 635 x}xﬂoﬂ uw Bel7 } g &

Hep 2ddE =os

19
i
4
J
M,

I Y B F vk A 51999 = H?«l
AFEst e 4 7| 2dve A
< % 23] Z=dsgled], o5
qe w2 e
é‘fdr 7]4»5,011 Wal2 Zri= oA 23}
FALEl = T

o
A9, 18 5 SIgwo

£
)

e
™
Nl 8

iRJQ‘JFE:-::-DHUr&mﬂé
diu
%0,
Lr
Sl =
Mo o
ﬁ 2,
A
4 2
o
£
B -
J]Hrg <
I
Jlm =

>

= A8t
=2 ‘vl Tidol
B THOE ?ﬂ/‘qﬂ% 191 Wk, =t o
F2e] g &l b E3E o]
Uz g3t JHE O]*]G}Oﬂﬂr ueb F

HeFolte g= AlEe] Zbe A
AEe 1 FH”‘)]‘/} A, 283 2

)

<

oo v ope ok %
. o

it
_llm
o -
8V
N

o -
i~

2, 1993), 3 3
A& 0}%‘77}%1 71?3 Bl —F&i}@ 7}ilf£ %OP
O]D}_Tl_ jé_ 2= oh—;}
mehA g ES JAYFodAa Az
= 7HE, dE 9 T
+ 211;}14 zsﬂaj g =
et oFe} YPF 1y ,
2 Qe o]H3t FE s Aol 34
of sh= ARle] A% S =4
th E3 ole} e JIHE AxstE A
olgfgt PFEo| XA ZHE w1k

Ao He Fo|ghs

o

Ao r Adete
1995), 7H% %Cﬂ ° E%?‘z} Pee T
Zo| A Hria .

upeba] 2 Ao éﬂr—t— 24 4 74

(Rousseau,

>
fu
=,
TR
>
>~
>
ot
ko

o
- .
X

Ha -

tob

12

%
o oft o
rx o lo

N

.
M Ho

Jo g to o
ol

o -

_1>4
L
Y
nY)
1o
oY
=

off A% HN O of

filo
o|X

o

N
-

o 4y fo

(¢
i s

do X
LT
=
o o

[

i

rr

[

fr o lo
L
L oX
ol

o
-
o
ro

o o
t

& rx
ol
o)

o
=
o
lo
BN
)
i
Ho
ATl
_l a
o~
Y X
ro
O]
g
B L
N
M=o
>

X
i
O
4 o Hu 2 1o

- 406 -



\%
}ﬂwuuumﬂ?mo
= o#a;o,ml Eom
REET S s M%%M
S = ~ —_~ 750 & f
T%mllqwﬂaﬂmemwﬁ _sﬂ;ﬂwgﬂwﬂ
IS T J.I]
7o 3 o ]Eo.c_a b K 70 W7‘_ﬂ
41;%M%@w@ﬁw%w%Wﬂ@ww M@Q%OW%
oﬂaﬂmxwoﬁoo*@yﬁﬂodpwwﬁ,H%%Mmﬁﬁ - ﬂ%?ﬂaﬂﬂ%
= o ,toﬂm,vo#a‘..l ﬁﬁ@lﬂ dﬂMMAﬂoﬁl;&eUUWﬁTo ﬂﬂ%;o ,W‘_dala .,
+_mm W%ﬁﬂ%lﬂA %outﬂn‘mw_mﬂ&ﬂrﬁ_ui&l Nroﬂoo#,mﬂ Lt}_m_l,dﬂll,mlnbu %ﬂﬂa]ﬂoﬁa]
Py 0 ) —_ o —_— . ~
i R o X mamﬂ.{&g%#% g VQOZT@Lﬂﬂu.iaeﬂ%wroo.
- N o e U i o = 5% - X by
= &Eﬂﬂ MM&I]MW o#aﬂw_ﬁiﬂ&uia70MM‘OIEO,|O_IWOOAWHH._LAJJﬁMELMﬁ‘@n&oLLﬂEM
= T W %%Méwm%%p mﬂ__ﬂluoﬂoﬂo%_%ﬁ_.z ,ﬁPmMﬂ%oﬁii L&
8 EXE é@momr_s%iwh%___aﬂ.mos%& %%gﬂ%%#%%7ww1uﬂ_sj
- o odu<1ﬁ_4i7;o] cl , WX
= T % o boE ) wﬁtoﬂ % R T om wm.,%aemﬂﬁ@%kﬂ
AL MX’MW HT\mWHW‘UI_E_I‘_T{ ‘WWE‘.Aliﬂb}iaqbozfﬁwﬁﬁqﬁéﬁlﬁoqmwcnﬂw_‘mw_o_L
< o o m _q,mkoﬂll_ o%M ~ N % ﬁﬂ_\ﬂa:l - il
& i%mﬂduwoﬁwwdﬁy%wo»mﬂmazf%{oi#%7fr@oéi mm%a%%wr&%a.ﬂm
o = — = ) — — foarel = = = JI7,|,|
0 Hw%oquguumEﬁLmohuﬁ_lmmAL@zTMLMm%%uﬂﬁﬁmowh WELMiWﬂuoo»
= uP%?%% ° rouaa_amﬂi%uu_ 7o mﬂﬂe% A
B mw%m@yw%quga%A@xm%ﬂamwn%Qg 0 i o
_] — T
= %warma;l%ﬂloE_vmﬂwm%ﬂxﬂjm_c_aﬂaﬂwiﬂz i%@@rﬂlm_??
o ﬁm;a%imMo_naﬂz;ongaa1 Jug%%uém.lﬂ_@
2 ‘_Aﬂﬂ%Mz%%mﬁmﬁﬂ%a Y iwogw mw@zﬂ__ﬂag
= How&iﬁuL_ﬂ_z © - E 3 o9 = uxﬁﬂ% %o
\Mw ﬂo],“z? KR TﬂﬂoﬁMQﬁomdu] ,%_MOMMQMWi‘# H Ornﬂmom
s o = T o) A z]iﬁirzww Yﬂ.w,v nmoumLEEQﬂdﬂ ATﬂﬂoo
= S SCA S ) mna1% & E R ﬁ_ﬁoé%c_aﬂmﬁmw%é_ﬂrd
s Al = = o M 7oﬁml%h E =T %xéugo&xﬂAﬂeL
5 oﬁaoﬁm Zmo*a’wﬂxﬂrooa QHouww,Hloz_u.ummi qurﬂ%ﬂTwwrz 2RO o o
= = - = ~ X T o < < o
£ 2N Wuumdrlor% o op ﬂxooﬂeﬁoahimag % . g T Ao__ﬂmmﬂaﬂmﬂwv
= " T o 3 = = ol iy K Ho o oy %o ) 1o X o Nr o] %o X X
S Ho 3 %1@&@&@%& aﬂo%%%ﬂa@ "R o5 .ao%ai;aﬂaﬂ
S ﬂﬂ%%&%#ﬂ%ﬁ% Maﬁfusﬂo_zz% ﬂﬂ%ﬂ%ﬁﬁﬂﬂéia
=0 0 - X W e o ﬁﬁdl = SN Ry RE K ARV ol
Bt mmx:_mloﬁvﬁﬂmﬁo .Hoomﬂzéaﬁ1iw L [ANs o
2 T ﬂ;l]a iy 5 Aoo%am_x K iﬂ&x_ﬂc 5
dﬂl.ollllwﬂnno,qo — ey n < oy X o ﬂ,_lmlu‘_L
st ol JAis%%tbdo@Wﬂ%ﬂ@iﬂ&?ﬂ%ﬂw?ﬂﬂ}?unulmbﬂ
K- Moo= ® il =0 = X ~ ° X %0 PrEoanT 7ﬂn]q M
5 wququmoRQMgmquM@@@A@g%mid%mq@
. o;ﬁ%@%iﬁmago%z&%@yﬂ%&é%ﬂi%amoﬂ Do
& z_aﬂi’ 102]&]@063_11_% o@_aLz]ﬂLﬂﬁE__oﬂ%xﬂo > w ok o
= i ) duoXOJEIEO‘Urm.LQﬁioﬂqu_/n_1ﬁ40ﬂW1m.ﬂ.1ﬁ|rﬁTﬂHo
= NrﬂoﬁmjﬂlotimmﬂbﬂlaﬂsoﬂL ﬂoﬂa ,qbt onﬂoq ~
— 7= o nl S o T T ®
% %gioﬁgwiaqa@M@QMdﬂaq
: %ﬂhﬂ_tﬁd amﬂ%w%ogma
o TR ww K °
= T T
% S 3 -4 0
Xe)
B R

- 407 -

HAA = o

47 2

5

o A,

]

~

[e]



At=| 2|

@ 5 ol Wl 350l ¢ o
e Kol AZE 4 Atk AW ol

Wldel B Eew, & are LA
£ ol @ welNE T ek

ATelq 2He F ATEAE ANEA Y
Fol sk AQle] we oA Yeix et
B Ao @elw, ol @ A7 o Ay
dertel dadE aAxwe Axe A a7
wjoleh. wheby WAEA A olw el
3 o %o] A D £AS4e] w o

A

=2

& dEoz AR =/ g 2o o
FFAZE B & Aok 5o ATl gEFe
4 W oo 249 BakEe ¥8)4 A
A, 22 UEYZA, a8z /ide] ZAd o
A e 7} AA

Q24 At 5 o W
57 5o Helg ol @ By
£ grlze 3T a7 2 ol

7§ et #ALe] AN BE
o Sqekertel o|wd Add B AT
T& AFEA YD 4 v} Hui, Leed}
Rousseau(2004)= 7]Q1e] ZALS A 2] F7]
£ Ao(Goodwilly ol Tt =EAA F& gloke
FEa AEA AAGTh ol FAEA
PZo] ‘=FA 7}X|(Instrumental Value)’ol] of
& 97, % 2FAez zHozny o

Fgehe WG FUAY Aclehe 2l
o

m tio

1999+ <l
skt 1
Hdelete AdolA ol AR PEe
243 F dvn FHsATE E3E Penner,
Midili®} Kegelmeyer(1997)% ZIALS] A & F&
RelA BA XS W E3F ‘Proactive Behavior’

el slselol drhn Fasdn A

o

54 @5el zHomrH AED WIS §
Batin AT AS 0B o wol FAFL
ECEE:

olgidt AL A Yo oz FHE B
AFollA =2t AL 7H01 = o)/7 k0]
97

o
ofl
o
o
il
L
N,

(¢
&)
N
il
1,

I
_gg
rr

ofok
o,
il
Moy

2 2
N [t
N
O b 10t o9
2 ol
>
== N
e ?‘
9
- X
lo,

|
5o 40 o M

%

i
o =
oy ox 2 A
Do o X
0::’

[¢
[¢

2L

o
g i

ox
o
&
2 1o
b
£
o2
off
o
_\1

9l 191-% E—HHSM‘% 49 s Bt
& A ol AN A FES st T
TfEo s Hrtete A7 2uiEAAd A4
o 28 9% MA F 3t F A
M e Edol AE T = #
HH Al sl & g4 of7]e wkd A

Fo] FalME sld Eujael A

- 408 -



[}
P

Fned
AT (199D, =71 ZRAL] oA T2
BHATEAM. T dslela

G, b (1990). Collectivism and its

relationships  to age, education, mode of
marriage, and living in Koreans. &t=Al2|&t

3|X| 5, 116-128.

FF 1997, 719 ZslellA e F 7HA]: 3
A3 A A, WA A =Y
23519 0|5l A2 QLEA|AHl 86-138.

293, 2&%, AAF 002, 229D
MAF]-A3he] ek Aled Ak
#e AT sRMRISER]: Mo W x|
15, 89-112.

AAZ, AL (1993). Ai=ALs|dA 2] F
o] s=AR|EE|X|: AL, 7, 150-153.
AAZ (1994). At Wi ghe} gy
a4, A 2 95 W B

X|: A&, 8, 40-58.

Adams, J. S. (1965). Inequity in social exchange.
Advances in  Experimental ~ Social -~ Psychology, 2,
267-299.

Allen, T. D., & Rush, M. C. (1998). The effects

of organizational citizenship behavior on

performance judgments: a field study and a

laboratory of  Applied

Psychology, 83, 247-260.

S., & Ruderman, M. (1987). The role

experiment. _Journal

Alexander,

of procedural and distributive justice in

9 2 ZAM(Organizational Justice) o Ciet 91410 Z&

R L TA2lo] RIARIE #E0) D= o

organizational behavior.
1, 177-198.
Bateman, T. S., & Organ, D. W. (1983). Job
good soldier:  The
affect  and
citizenship. Academy of Management Journal, 20,
587-295.
Bies, R. J. (1987). The predicament of injustice:

Social Justice Research,

satisfaction and  the

relationship ~ between employee

The management of moral outage. Research in
Organizational Behavior, 9, 289-319.

Blau, P. M. (1964). Exchange and Power in Social
Life. New York: John Wiley & Sons.

Bolino, M. C. (1999). Citizenship and impression
management:

Academy of Management Review, 24, 82-98.

Good soldiers or good actors?

Cherry, B., Ordonez, L, & Gilliland, S. W.
(2003). Grade expectations: The effect of
expectations on  fairness and  satisfaction

perceptions. Journal  of  Behavioral — Decision
Making, 16, 375-395.

Churchill, G. A., Ford, N. M., & Walker, O. C.
(1990).  Sales  Force  Management.  Planning,
Implementation and Control, Boston: Irwin.

Coleman, V. 1, W. C. (2000).

Investigating the underlying structure of the

& Borman,

citizenship  performance  domain.  Human

Resonrce Management Review, 10, 25-44.
Choi, S. C, & Choi, S. H. (1994). We-ness: A
Korean discourse of collectivism. In G. Yoon,
& S. C. Choi (Eds.), Psychology of the Korean
people, 57-84.
Cropanzano, R., & Prehar, C. A. (1999). Using

social  exchange  theory to  distinguish

procedural from interactional justice. Paper

presented at the amnual meeting of the Society for

- 409 -



ZAE|EHE|R| ALE| 2 H|

o

Industrial and Organizational Psychology.
Dittrich, J. E., & Carrol, M. R (1979).

Organizational equity perceptions, employee

job satisfaction, and departmental absence and

turnover rates. Organizational ~ Bebavior —and
Human Performance, 24, 29-40.

Fahr, J., Podsakoff, P. M., & Organ, D. W.
(1990).

citizenship behavior: Leader fairness and task

Accounting  for  organizational
scope versus satisfaction. Journal of Management,
16, 705-722.

Farh, J. L., Eadey, P. C, & Lin, S. (1997).
Impetus for action: A cultural analysis of
justice and extra-role behavior in Chinese
society.  Administrative  Science  Quarterly, 42,
421-444.

George, J. M., & Brief, A. P. (1992). Feeling

good-doing good: A conceptual analysis of the

mood at  work-organizational  spontaneity
relationship.  Psychological ~ Bulletin, 112,
310-329.

Gouldner, A. W. (1960). The norm of reciprocity:
A preliminary statement. American Sociological
Review, 25, 161-78.

Greenberg, J. (1986). Determinants of perceived

fairness of performance evaluations. Journal of

Applied Psychology, 71, 340-342.
Greenberg, J. (1988). Equity and workplace status:

A field experiment, Jowrnal of  Applied
Psychology, 73, 606-613.

Greenberg, J. (1990a). Employee theft as a
reaction to underpayment inequity: The

hidden cost of pay cuts. Jowrnal of Applied
Psychology, 75, 561-568.
(1990b).

Greenberg, J. Organizational  justice:

Yesterday, today, and tomorrow. Journal of
Management, 16, 399-432.

Hofstede, G. (1980). Culture's consequences. Beverly
Hills, CA: Sage Press.

Hui, C. H, & Trandis, H. C.(1986).
Individualism-collectivism: A study  of
cross-cultural researchers. Journal of

Cross-Cultural Psychology, 17, 225-248.

Hui, C, Lam, S. S. K, & Law, K. K. S. (2000).
Instrumental  values of  organizational
citizenship behavior for promotion: A field
quasi-experiment. Journal of Applied Psychology,
85, 822-828.

Hui, C, Lee, C, & Rousseau, D. M. (2004).

contract  and

Psychological organizational

citizenship behavior in China: Investigating
generalizability and instrumentality. Journal of
Applied  Psychology. 89, 311-21.

Johnson, J. (2001). The relative importance of task
and contextual performance dimensions to
supervisor judgments of overall performance.
Journal of Applied Psychology, 86, 984-996.

Johnson, S. K., Holladay, C. L., & Quinones, M.
A. (2009). Organizational citizenship behavior
in performance evaluations: Distributive justice
or injustice? Journal of Business and Psychology,
24, 409-418.

Katz. D. (1964). The motivational basis of
organizational behavior. Bebavioral = Science, 9,
131-133.

Klein, K. J., Tosi, H, & Cannella, Jr. A. A.
(1999). Multilevel theory building: Benefits,
barriers, and new developments. Academy of
Management Review, 24, 243-248.

Haworth, C. L, & Levy, P. E. (2001). The

- 410 -



A0 - = / j01ze] - FEZe|9F A&l ZHAM (Organizational Justice)0f Ciet 91A0] ZA] Lf A9i0] RALR|A S=0f Ofx|= et

importance of instrumentality beliefs in the

prediction  of  organizational  citizenship
behaviors.  Journal of Vocational Bebavior, 59,
64-75.

Lind, E. A, & Early, P. (1990). Voice, control,

Instrumental  and

and  procedural justice:

non-instrumental concerns in fairness
judgments. Journal of Personality and  Social
Psychology, 59, 952-959.

Martin, C. L., & Bennett, N. (1996). The role of
justice

judgements in  explaining  the

relationship  between facet satisfaction and

organizational ~ commitment.  Group  and
Organization Management, 21, 84-104.

Mikula, G., Scherer, K. R., & Athenstaedt, U.
(1998). The role of injustice in the elicitation
of differential emotional reactions. Personality
and Social Psychology Bulletin, 24, 769-783.

R H. (1991).

justice  and

Moorman, Relationship  between

organizational organizational

citizenship behaviors: Do fiarness perceptions

influence employee citizenship?  Journal  of
Applied Psychology, 76, 845-855.

Moorman, R. H., & Blakely, G. L.

(1995).

Individualism-Collectivism as an  individual
difference predictor of organizational citizenship
behavior. Journal of Organizational Bebavior, 16,
127-142.

Moorman, R. H., Organ, D. W., & Niehoff, B. P.
(1991). Do

employee citizenship? A report of two studies

fairness  perceptions  influence

on the relationship between three dimensions

of organizational justice and organizational

citizenship behavior.  Paper presented ar  the

annual meeting of the Academy of Management.

Masterson, S. S., Lewis, K. G., & Taylor, M.

S.2000). Integrating justice and  social
exchange: The differing effects of fair
procedures  and  treatment on  work

relationships.  Academy of Management  Journal,
43, 738-748.

Niehoff, B. P., & Moorman, R. H. (1993). Justice
as a mediator of the relationship between
methods of monitoring and  organizational

citizenship  behaviors

context. Journal of Marketing, 61. 85-98.

Organ, D. W. (1990). The motivational basis of

in a personal selling

organizational citizenship behavior. Research in
Organizational Behavior, 12, 43-72.

Organ, D. W. (1997). Organizational citizenship
behavior: It’s construct clean-up time. Human
Performance, 10, 85-97.

Penner, L. A, Midili, A. R, & Kegelmeyer, J.
(1997). Beyond job attitudes: A personality
and social psychology perspective on the
causes of organizational citizenship behavior.
Human Performance, 10, 111-132.

Podsakoff, P. M. & MacKenzie, S. B. (1994).
Organizational citizenship behavior and sales
unit effectiveness. Journal of Marketing Research,
31, 351-363.

Podsakoff, P. M., Ahearne, M., & MacKenzie, S.
B. (1997). Organizational citizenship behavior
and the quantity and quality of work group
performance. Journal of Applied Psychology, 82,
262-270.

Rousseau, D. M. (1995). Psychological contracts in
organizations: Understanding written and umwritten
agreements. Thousand Oaks, CA: Sage.

Scholl, R. W., Cooper, E. A., & McKenna, J. F.

- 411 -



ZAE|EHE|R| ALE| 2 H|

o

Reference  selection

(1987).

equity  perceptions:

in determining

Differential effects on
behavioral and attitudinal outcomes. Personnel
Psychology, 40, 113-124.

Skarlicki, D. P. & Folger, R (1997). Retaliation
in the workplace: The roles of distributive,
procedural and interactional justice. Journal of
Applied Psychology, 82, 434-443.

Smith, C. A, Organ, D. W., & Near, J. P.
(1983). Organizational citizenship behavior: Its
nature and antecedents. Jowrnal of Applied
Psychology, 68, 653-663.

Tepper, B. J., Lockhart, D., & Hoobler, J. (2001).
Justice, citizenship, and role definition effects.
Journal of Applied Psychology, 86, 789-796.

Triandis, H. C.  (1995). Individualism — and
Collectivism. Boulder, Colorado: Westview Press.

Triandis, H. C., Bhawuk, D. S., & Gelfand, M.
(1995).

individualism-collectivism: A

Horizontal and vertical aspect of
theoretical and
refinement. Cross-Cultural

Research, 29, 240-275.

methodological

Werner, J. M. (1994). Dimensions that make a
difference: Examining the impact of in-role
and extra-role behaviors on supervisory ratings.
Journal of Applied Psychology, 79, 98-107.

Williams, L. J., Podsakoff, P. M., & Huber, V.
(1986). Leader behavior, role stress, and

satisfaction as determinants of organizational

citizenship behavior: A structural equation
analysis with cross validation. A paper presented

at the annual meeting of Academy of Management.

=5 F3d 2011, 10. 04
1 2} AA : 2011. 10. 12
AA AL - 2011, 11. 17

- 412 -



F=rale]etelA] - ALS Al
Korean Journal of Psychological and Social Issues
2011, Vol. 17, No. 4, 395~413.

The Influence of Organizational Justice on Individuals' Prosocial
Behaviors: The Moderating Effect of Individualism and Collectivism

Kyung Min Kim Dong Gun Park
Korea University Korea University

Department of Business Administration Department of Psychology

The purpose of this study is to identify the relationship between the employees' perception of
organizational justice and their prosocial behaviors, focusing on the moderating effect of employees'
individualism and collectivism. The survey has been conducted for 200 participants working in Korean
companies. The results show that the perception of organizational justice is positively related with their
prosocial behaviors. Also, employees' individualism and collectivism is significantly related with their
prosocial behaviors. Specifically, individuals who are more collectivistic or less individualistic performed
more prosocial behaviors than those who are less collectivistic or more individualistic. Finally, employees'
individualism/collectivism has moderated the relationship between the perception of organizational justice
and prosocial behaviors. When employees have strong sense of collectivism, they performed prosocial
behaviors consistently regardless of the perception of organizational justice. That is, even though they
perceive organizational justice as low, they perform prosocial behaviors in some degree. However, when
employees have strong sense of individualism, their prosocial behaviors have been significantly determined
by the perception of organizational justice. That is, when they perceive organizational justice as low, they
rarely performed prosocial behaviors. But, as they perceive more organizational justice, their prosocial

behaviors have been dramatically increased. The implication of those results and future research questions

have been discussed.
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