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tmalEstelX]: ot K AtEEH

Azeolt 9aAel dsteln Aeae o
E(rappor)ehe TojE FoJARHIA & “F A}
& Atole] FAARD AMHAL e 1 FH
= 53 ARAY B4 Alole] AT 2
rEHT Y EEFoldAR, 200002k &
olglo] glom, Fojabdel e «“XIHg U
18] 3L o] &l(close agreement and understanding):
2T EAA T
(Longman Dictionary of English Language and
Culture, 200549 A7lE]|m Utk o]} &
A ool e, BEe danAe] e
@ Aattes ol 7 AR Aol g4gE
224, A9g ol Asgiel ta o)
2 A43ke Aolgu ¥ 5 9ot

Tickle—Degnean}' Rosenthal(1990)& o] 9} 7+
420 44 Yol ShEel £AE o
<& A (positivity)’, L] ¢
(coordination)’ @} 722 Al 71A] Az HdH
o] 9&AQ A At =
& ), AHES T Bl
HgolgozH

izt =,

AZAolm SHAQ
%l QU% OEos, s aa
1 ol (friendliness) 9} H. 3 (caring)2] 7+
e A AFs, A aad)
% (balance), Z=3Hharmony), 18] 1L
synoelgte wolE WS Hed, o
AgNE 5 AR el vhg
(equilibrium), TF 2] A (regularity), <
(predictability)e] &Ju|E A]Ast At
a5 A EH 2Tlde 3%
T aasol dedEY, a8 7]

RBA F29% 847t H Fesma

g} Tickle-DegnenY Rosenthal(1990)2] 2} 2]
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X orlo ¥° mel

2=
o

o oh NN oy
i\il

Hn&?\:
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Ageke T AR 709 ol A%, v
9% ned, B5S o /189, v 4
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2~ S o

oh g oz Y A9 2

f

& At qeiy B AdNE 94A
HAFA 7} ofd WA v HAEES} F
A4 HAAE HPohs HEHS, AL
W7 oo zAlEH-F A 7ke] BAEE A
oA B =olo] mgko] okrje] AA A<l T
AeA o= v

52

Schafer®} Navarro(2003)= ‘AFEE ﬂ'_:j.
l= vEs =8uA deth a}b— F3o
e 3ol o Bz 23 2

[e]

A B SEEAt Bag ke 9ol
Vg 328 e AzoA el ek 2
& % Az 14 °H71%}i Stk S
Ron, gupde tae Aoz TR o
£ ol we, mfﬂ SELRUR Y
WaAsh S Aelo] el st

=] Z](Collins & Miller, 1994; Liberman, 2000;
Schafer & Navarro, 2003) 91 %2 <l(humanitarian)
Boy|z Ao yPd ), uIz
gl Wil woh @249 HES JA
=& 3} (Holmberg & Christianson, 2002) <~
Aoz sz W 2HL FgyHo
g5 st W =S = 4 doh 59
Holmberg®} Christianson(2002)2 HZ 7}&l A}
o A5 LN B 150l W
A2 A e A Ql(dominant) AEFA I} Q=A<
(humanitarian) 2B} 2 RA]Z}elar 9lom,
Q) W zEjlo] WAl A9lT} 34
WS 7t dve d743E R

=

424, LQJ
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A HHEAEE AUHEAEd A Px2Ho
3, 23R, g0, B0, A =
= F de SAES K1 de Ae=m
A== v}, o] A wkx] 49| Tickle-Degnen
I} Rosenthal®] }¥2] Al 7}x] Q49} AHEd}
£ 4502 @ + Ao

oMY St ARHEA =g & 3
o= Ao dieire olv] o2] ksl 2l

>

gto) 7} o] FojA Arefjo|v}(Fisher & Geiselman,
1992; Holmberg, 2004; Holmberg & Christianson,
2002; Kebbell, Milne, & Wagstaff, 1999; Milne &
Bull, 1999; Shepherd, 1991; Shepherd & Milne,
1999; Shepherd, Mortimer, Turner, & Watson,
1999), o2 F8sdel vle| =xzo| aIA
o tiell dHA A5 & AT, Collins,
Lincoln, & Frank, 2002)% 212 Holt} Collins
T2002) B AHEAL gL vy A
=& AT F 1) BEeappor), 2) T 2EE
9Ol (neutral) Al Fto = Tzt

(abrupt), 3) = HA
192 Aol tiak 3d-S 2o

TR ERER

o® de ska, a2 w2 7 e W7kt
SH AER kel o O dAES Hirh
AT THE GAPEZ A AR
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GollA AEA7L s S2s Aot
A NHEL ofd
A 1 7IHES FAUEA
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Al 454 Bl 2 9%E vnE 9
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Q4e) PR AIEs 1 AR A
gatEe] &g Qthel, Collins et al, 2002;
Fisher & Geiselman, 1992; Milne & Bull, 1999).
= Fisher®} Geiselman(1992)2 7191 8K personalising)
H QR ZFEA(expressing empathy), 2=

9] E7](listening actively)S =3 #F¥EE A

zs|
sittn FAPon Collins 52002 A4
JIHEthe A8 WX, o|FS YT, ©
4 AAE FAsh, A28 dete o=
HEZZE AJ=F om, Mine?t Bull(1999)2
AT BAL HEFY d54Q0 8a
gt FAsta ). E3F Shepherd(1988)E
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2 1) i 3t 7l rtaE ) BACA 9
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GAEe ATEE GRE QPABAA  00E Holm, JEAd el Auzel
T ol gle duidlge] A tiweid o wgel] ws) HHAL ALl HE ARl
AIFAE BHAA Wie A3 29 2 297} v ZthHolmberg & Christianson, 2002)
$o 24, a¥el 94 §- P8 dulE & Q75 o|Rolgd 1elm Fisherst
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FeAe U F AR e gxe Aes A gBhExd@de JiE FAE AGHEE o
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Korean Journal of Culture and Social Issues
2013, Vol. 19, No. 3, 487~506.

Rapport Building in Investigative Interviewing by
Using Four Rapport Building Techniques

Kim Si Up

Kyonggi University

The present study investigated whether do the efforts of interviewer really impact on the building a
rapport by using four rapport building techniques-personalization, empathy, listening, and credibility. One
woman probation officer interviewed 139 criminals(male, 122; female, 17). And she tried to building a
rapport by using 4 rapport building techniques for about 11 minutes in every interview. In result, the
degree of rapport perceived by interviewees was different significantly between high rapport group and
low rapport group of 4 each rapport technique. Result suggests that personalization and listening

techniques would be efficient way of building a rapport in investigative interviewing.

Key words : investigative interview, rapport, rapport building techniques, personalization - empathy - listening -

credibility
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