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A study on the formation of worker’s job-satisfaction:
The influence of emotional support,
resiliency of self-efficacy, stress and job-performance

Young-Shin Park Kyung-Lan Lee

Dept. of Education Inha University

The purpose of this research is to examine the factors influencing on worker’s job-satisfaction analyzing
the influence of emotional support from fellow workers, resiliency of self-efficacy, stress and job-
petformance. A total of 456 completed questionnaire, consisted of small business workers 253 (male 89,
female 164) and middle school teachers 203 (male 44, female 159). The questionnaire showed relatively
high reliability, with Crombach a ranging from .83 to .91. The results of the path analysis and effect
analysis showed very similar pattern in the group of small business wotkers and middle school teachers.
Based on the path analysis, emotional support from fellow workers had a positive influence on the
workers resiliency of self-efficacy. Consequently, the enhanced resiliency of self-efficacy increased the
job-performance, however decreased the stress, which in turn contributed to increase the job-satisfaction
significantly. Based on the effect analysis, resiliency of self-efficacy showed the most big size of positive
total effect to worker ’s job-satisfaction, followed by job-performance and emotional support. On the other

hand, stress showed negative effect on job-satisfaction.

Key words : Job-satisfaction, resiliency of self-efficacy, job-performance, emotional support, stress.
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