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Can High Trust Expectation Cause Low Trust?
The Roles of Trust Criteria and Family Expansionism

Yong Hoe Heo Sun W. Park Taekyun Hur

Korea University

The present research investigated the psychological nature of low levels of trust in Korean society and
the role of family expansionism, a cultural psychological factor, in this phenomenon. Specifically, we
examined the possibility that Koreans’ distrust toward social system is, at least partially, due to high
standards for trust, which might be closely related to Koreans’ cultural characteristic of family
expansionism. In Study 1, the relations between levels of family expansionism, trust standards, and actual
levels of trust for parents, judiciary, and politicians were examined among 540 Korean adults. In Study
2, we manipulated levels of family expansionism to examine its effect on trust standards. Results showed
that trust standards were higher for politicians than parents. Participants’ trust standards for politics were
unrealistically high, especially on the responsibility factor. Actual levels of trust for judiciary and
politicians were low when the trust standards for these targets relative to trust standards for parents were
high. Moreover, the trust standards and levels of trust for judiciary and politicians (relative to those for
parents) were positively correlated to levels of family expansionism. In other words, higher levels of family
expansionism were linked to higher trust standards and levels of distrust for judiciary and politicians. In
addition, Study 2 results showed that trust standards became high when family expansionism was
induced. Unlike previous studies which focused on causes of low levels of trust while assuming that
Korean society itself is a low trust society, the present research investigated the underlying mechanism

behind the seemingly low trust in Korean society.
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