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S=elE[EtRlA] 2ot H AL EA|

20159 F=AdsEANEAY g A Wl gub, AR weEw, AR FE, HF W
W A5 A 32 ¥ -ARd B d8 A AFY T U 8ol duda e,
o wEw HA FEA 10008 F 623%7F  olHF &olo] £ I ATl 4"
Ad i ¢ 1 o} FAFEYS TR AL otk Crawshaw(2009)= 22 B A
ol Ui, 41%7} AEHORE AFAS 49 7] S8l 374U He &ort AR
g Ao eyttt 28y 2013d 18T & AFE v JUoh o] T EdHA 2ole &
2 oavle] AEZALA ARl 22427 F 0= mobbing, harassment, workplace bullying®]
% A 2EAA g EAS W th mobbing Ftke] 93] Aol FehA=
Ao WASA 2n REd okl AT HEUS ulshe 8ol Henemam(1972

=

gsigon, sharyt d= A0S HlWdF  Leymann, 199604 AfSE)ol]l o3 Hx=
Seo010)8] Pl FFASE AFAE B ALY ALHGO, oldF AFYol
A doery 7} AAZE GAGAE A O 7 Al g8 e Fx dvs 52 ¢
789 ThiAbuyy2 FEE 7P 8ol A A bullyingo]d &ol2 A H 7] AlFsAt

Eilpon, A EHE HIE AfAbe] 9 (Olweus, 1993). Mobbing, harassment, workplace
% ABYE 1 BT S b HOE ¥ bulying® AT HlRO] £ & sk gololn

of

=
sty AEAHo 2 FFolol oA (Einarsen, Hoel, Zapf, & Cooper, 2011), A =
Axse @3 AHNAE B o @ 9 ATEAN AR dwHez A8ET 3)
ojfs o] BT dEo] B 4 = fole AR Ul FF(workplace bullying)©]
1, I53S I JdAREY EihdHe THBranch, Ramsay, & Barker, 2013).
A3 ATE Aol volehe BER 25 9% 0 #gRe Aot TARSHY 4
of gtk AL A AR W JFPE T oJE AtE gt M=t Olwens(1993)=
NRES] E2 A% HE R Sol des  mAUFUL AN FT B W e 2 o)
ZRs WA "M, HF W A F8 2 QS wHEA o, AAH e, 9%
& AN oz BAAC A% W U8 A9 244 gEoldn sy, na
3o w3 AfQle BAE dHA Fed,  AEo] ANE Hojsy] AE e By
A AN EA e 2013d FAFANA A Aef S FZEHTHOLweus, 1997). Einarsen
el 1548%1H¢] Hoel, Zapf9} Cooper(2003)= 7]& A oj9} 413

W F58 1379 AEA EdRge
o2, A W AFYEL V1Y H A s dAFE
£ = AeR ygsith  AES
wEbA 2 0l AEel e ARE el A
A H Yok, olF olsfieta a@a Ader  wHRAolal, F7)F o], A&HoR(: °F 6
7] gk AAA AT } e 2 2
Ty o}H7EA] o] FAdd) ﬂlt‘ﬂ 73?‘@14% z AW AsdES P ETF AN HA
W A= 2l=ol] wls) H% = FHgog duystn, 53 HA
A WellM dojus AFY @82 A% A Yehry @Akl 3] Ueiue
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FAY - MM - 015K / Hi ATA AA0I0] EME ARIA Bjn|, A% Y IEY Tef ¢ Al 2N 29019 AMenE A0
AZ U 2S53E FEEHe dAYs xsE Coyne, Seigne & Randall, 2000; Trijueque &
Ao A ) BFE SUG ARAL A Gomen 2010, Zah, 1999). A% 0 BFY 9
4 mole] 2hnA ok 59 QA ¥ e wAAEd AA4AE +59 43
g3t PF, T53 9 BANA Yel= 2 (submissive victim)@ E=RHE {3 (provocative
52 ¥ 35} ™M(Einarsen & Skogstad, 1996; Salin,  victim)Q. 2 FEEEUH, 54 F39Y A

2003; Vartia, 1996), A& W HFFoz d
2 JisAe AT 2RAA @) HE
A=A A% 0 BFY ol ek
AR ) PEL olE . Hrdy] weE
W} A, BAAEAA 2R 9
FE Ao WEAT A A% W 9F
518 HafjAte] ARUEEE FF1(Glass &
Notelaers, 2012), ©]Z& 2] &(Simons, 2008)}
BAZS E9])31(Mathisen, Einarsen & Mykletun,
2008), AZAEE <3A] 31 (Dehue,
Vollink, & Pouwelse, 2012; Hansen et al., 2006),
Aot E 7+ £4A 7| W (glesias & Vallejo,
2012), ¥ =9 B o}y Niedhammer,
David, Degioanni, 2006), AHIAIIL(SH S, ©] 3]
A 2013; Nielsen, Nielsen, Notelaers, & Einarsen,
2015) 2@ Z}AFA| E(Balducci, Alfano & Fraccaroli,
200905 S/ E=3E Asfzke] 60-77%
A7 ANE N2eH g4 T AEd
4% ANSE Aoz vy
(Matthiesen & Einersen, 2004). webA 2
IEY3} oz g 344 2ag Folv) 9
d #d A7E SATIE ALe e TR

i & Aol

o o o

l

Bolman,

=2

A% 0 AEY oot BEE 28 A

= d7e 34 AE 290 22F 89
o] 23 Bol Sk $4, A% 0 98
ale} #AH Jid 89logE wE A
F34, B9A 44, ATAJA AEE Tls,
A GHE 27le B ol Halwo
$FtHAquino, Grover, Bradfield, & Allen, 1999;

W IFY HeiAES HsiArt obd AR
t} @ 9]3kA o] (Coyne et al, 2000), © o7l
3tar, 9J4lo] Wil(Gandolfo, 1995), A}
713 AR 7} FZ38}F3(Trijueque & GoOmez,
2010), 39 AHQ A4 dFS AHEste A
02 UHA SHDehue et al, 2012). &7
253 Aol dojuts wW vt 39
291 A3 F(Rayner, 1997y 7}3iAte] &4
Z 35S FE3l=u|(Niedl, 1995: Einarson et
al, 20034 Q1Y) ol HHoY BHiE
FRE ool ﬁﬁﬂ—g— EE3 Zo] ¢
dsvtn A A5 ]

e Zob gE0lE ©

= o
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Al ETHPerry, Perry, & Kennedy, 1992). T
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$eg BYsel 34402 WA, 9IY
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S=elE[EtRlA] 2ot H AL EA|

€ Bl Wle AlgEel a7t ga, A
Zolof, tidldAld o¥&S 7R Alge=w
A A W 4 oo 7FsAdel
gk 542
& HFo]
+ 1 43, o

g AFES B L AFoE Q143
(Spielberger, 1996) FZAZ 02 3PF3t 7}15Al0]
=131(Bohnert, Crnic & Lim, 2003; Douglas &
Martinko, 2001), ERRIo|A] FAH o=z 7=
AdAo] AthVie, Glasg & Einarsen, 2010). &
e A% Wl A5 s # ok,
3 o]Fe] £ oAy, v AT
7338 A S WY THGlasg, Bele, Nielsen, &
Einarsen, 2011; Vie et al., 2010). 181} o}&7}
A A% W AEY S AAR 54l
e w0 ATe el FEdue, BT,
A, 2007, HFA, ¥, 2010), ool £
QAP $57 el 78 SAolen
¢ & e A se 2wy AsA
54 % s SARwsl 4% W 28y
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A% W A5 Fadl 4TS F= =2
2 9% d7H g=d, A% W J53
S A AEEL 28R g ARER
o gutrow © Rzl = A A

U3+ Ao FE H 1% QI THEinarsen, Raknes, &
Matthiesen, 1994; Vartia, 1996). =, ZAA2% Z<
37 (Einarsen et al., 2003; Vartia, 1996), HH &
A B, QAT AL, VILE R
(Bjorkvist, 1994; Einarsen et al., 1994), 73

o
= S [e]
g 2w GULE, ge A4, B

ot 2 J

A 2 A, A7 AL 23
971 ol AR U AFEH dBAol U=
Ao 2 44 A $ThEinarsen et al., 1994; Zapf,
1999). Vartia(1996)= T o] ZEY 15779
S oz & At FF
B97)9t 2133 B7)7) A HAFE AF

=]

=

9 #Eel o

T w971E 244 Y
ERQle) oS EFsha, AFAl A4l
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£291o] & 4 UtkEinarsen et al., 1994; Felson,
1992). 3 AHhQl 24 9471 24 W
4ol Gold F5S FolalZapf, 1999), &
wEAA A% A% ) Ao wa
4= U THEinarsen et al., 1994, 2003; Vartia,
1996). 249 #9171 Tl ATl E f2
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540 FElM - 0[50 / 4 AP KA0l0 S AR BT K W 184 T 2 B 3N g9

Hyth & dAFeNE AdPdget RS
FAAHY HF W AT B971s AR
A7 A% W A5 HdE =Y Ao

ol Sttt

g2 B
N AR a9lst 244 29o] Az 453
83l A% W) NFY) FFL vAE Ao

2 YehdtHAquino et al, 1999; O'Leary-Kelly,
Griffin & Glew, 1996; Zapf, 1999). & &
Aquino 5(1999)L B2AHH HXE 7= EA
o] 7Zak Qo] A Y e x99 e A
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ol T2 AdE T AR A%

Wtk 23y ojgdt dAEde g, #
A, " deo10)0] 224 Q1 AT 79
71, A% ALA, 934 FF W) AE5Y
s zte] #AE JMAF QEEE B
579)0] 2Hsh=A AFHESS W, AH &
e 2AA 8R1% A% Ul AF3 et
TAE AR e ASE Uewt &
dTe SAREY AHEH I3 2L A9F

7lo| TEEE FHoE

O——

Hele] A% Wi A5 dsjs d5sk= &
7F JiQle] FEA e 2F E
o wgl Zetd Ae R 7|thstal, Aquino &
(1999), Kim¥} Glomb(2014)8] A-Foi|A e} whzt
THE 284 29e 2EWEIoR dAsto]
AR A 8T

T3 B AFME dA =od WSl
A we @eAeAE dvEas gtk
Salin2005)> AA AT+E FaI Fyrt
W A5 B8-S A9ske Al ot e

A% st 1 A% 9Ae 93 0 )
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FYoIA sl P TEPE FEshe
W, oA Al Aot FE 45
Az £ oAt WA AFGo]
JEH Aolm, APk L9175t B
o gta A¥d wH, WAE 2Eds)
sheste] Uehbs Asea Agsgc. o
A 7 A Wk A3 0 AFYA 9
Aol el & goms, SEL AL
4 357 AFY AslE AZAY oleld
WAZL 25 291719 ket gebe Y o
A el wek Rolt 9 & UsE M
stk £ Aol Auuag she A9lA
E4EL @ APEAIAE 9880 ohA,
oe e 98899 & Aok MY

to] E(social role theory)ol] WEH, YAl Al=
Aol m FARel AR 5
A EAo] 7HEe v, AxleAle EXR
w, A8sE, NS 4 n@s, £5H9
EAo] 7] FthHEagly, Wood, & Diekman,
2000). TeF 2pAle) AE3HA Ao 7IHEH A
U= M A YA (gender atypical) SAE Hol=
A% ASE vizds] 9ol dm, 423
ehdzte] YopAal, SR §5 =7H, Egd
F9 A9% e AYAE AAA Y
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(Brescoll & Uhlmann, 2008; Young & Sweeting,
2004). £ A A FEI SAREL ALS]H
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SAl 2 Ao BaEEs ARE 7] w
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50109 7t3AF B ATeA LHXq
FA| E(Cronbach’s ()& 92H 01, & Aol A
T 928 FIHA

1
-

A

g

Spielberger(1988)2] State-Trait Anger Expression

InventorySTAXDE HATF, 493, o|FE 1

2]aL Spielberger(1997)7} 314, oz o

nefetel Wieh 9 @R A5

£8 A5 Asadn @ Ave B
10

™

ESTE EARLT =25 9v|dit
WA A== FAT 5(1997)9] A4 Aol

AL3] % 3] 3
WatsonZ} Friend(1969)7} #|2&F&}a1, o
3 4E(1997)0] tﬂiwlrgi H%o}oﬂ

(Social Avoidance & Distress, SAD)E /\]’B-Sl-ﬁq—.
T 2853 AFEEERE EolA 3l A
Wb A gltheg 43 HAE A A9
JFA B - 4 vl T Al BAsk=
3G th -] =L4E A3 A Asze
wdg U 3y ges vtk
A, AT ATelA WH A=
T 92, & dpdae 930Utk

3:&1&11

EXEERSCR R
Vartia(1996)7} Occupational Stress Questionnaire
(Elo et al, 199205 Frarste] 7jEkgh %29

=, A 3T, XY U 183 Td 2 B TN 29Ple] TREE Foz
2917] Aol 24 v ShAlhE 2
24 ) BHe Agas. 249
7] HEE o sER WA A8 2l)
g 245t sRRoz FAHL, ¥ A7
£ 98 AFoleh Polo] SEH 44 %
W3t gek Al £ el olF euel 3
4e B3 AAES WD T ARH 4%
QA 368e te duATE AN o
A% Edolt B A4 Eaol 94 g
Ygol 9o dASdTh B 15 8
O] i XM(principal axis factoring, varimax 3]3)S
ANAE WelE Ao SfAE #97)s)
A8A 291719 229 P27} 5D o
Bee gastdn T oade AARyel
63.82%% Aslal, 89 AAL T1~.87
o8 FEsislnh
229 AT 971 HEe AW 9
AF BN s B e 9%
e 2o o)7e] £EAhE AN F
34 BAE AR A9 od - 3 w§ 2

geh Aol HAA st THel =55

z22 Y YAataE 9717 SRAYS ﬂUl
St} Vartia(1996)9] FF-Y AFNA WA g
AT 8302 Huwal, B dfddes 91
oAtk

Z39 A3F #4971

ffoll MAHe Varica(1996)9] 229 £9)7]
Az o] 3gacloerw 3R3loZ FTAHTE 3
AR BAER] AR B97IE VEshs
el A7 W vhdo) glehE AT F, 37
HE Aol FAA skt F3ol =

s pA49 494 2 el
meol, GAd Hge AA e B} 3
A4 A8E 29712 dehiEs s,
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S=elE[EtRlA] 2ot H AL EA|

Vartia(1996)9] &F-9 A7l W2 FA ==
81, ¥ AFexE 795

HA], SPSS 23.02 AlESte Ve
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_»’i]

lo 0 o
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w g

(RO -0,

» 2 X o
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PN BN
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oE e
N ol N
J Fgggrﬂ‘zﬁﬂﬁ
32 o — £ 7 T d ym
(FS/ © NN D/ - -
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£
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-
-
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O

A-g g 3L A
=o|7] Y3 Hd =4 3Hmean-centering)F
TE A2l tHALken & West, 1991). A3 2l
& A5 FAHCE AHET] A Hayes
(2013)7} A PROCESS macroS AH&a}o]
Hrrl271e] frads ERIskAaL HIEFS
AF®E AHEste] ZA#E 3149319 THAiken
& West, 1991).

)

1~

E 1. g0 Mg FHSe] ET # AoldS

A

gl 2E

Leymann(1996)-2 At 67]€
oo, sk o]

102 AtatAct B AFelr] A8

Pl

o 2%

s A%el A% W Ug

e
N
e
=2

|
A

bl

kel
k=

O
R
O_O‘:(l

i oft

=(I)L_tl
tlo
N |
o o

e 439 Dol & A9

F U 928 g8 J% 27 d= = 5

o)
(€}

U A58 F8iE AP Ao
%o 165%, A A9 13.0%
3 "EE Ayt
old3H) %

3t
e
3k
2 =
% F Leymann(1996)2] A|otell 71 747k
2
60]-
=
iy

=
&
2 ool 49AY el SHF B
ZJ[
7

)

2k Aol 60%,

Jehge o] FAE

e Ested, & AT
& e} Hwmo] Aot

el Fu=115) J(=92) t ,

M(SD) M(SD)
24 W A53 s 31.59(8.13) 30.71(7.17) -82 4l
SRS 19.38(5.65) 19.76(5.54) 48 63
AHslA 3y 65.39(13.59) 65.29(13.69) -05 96
JAlAaTF H2917] 12.07(3.58) 11.34(3.62) -1.46 15
AL A E9171 8.32(2.04) 8.60(2.51) 87 38
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FAQ - Med - 015 / g AFRA AZele] SYEL, ARA 2, AT L 1|

T

ol
E
:Oé
~
=l
e
Hr
do
AN
To
vl
e
folr
=
muy
ot
0=
Lo

it

o) 247} 29 78 WA ke AFAe] AH 54
o= Finch, West®} MacKinnon(1997)2] 713 B}t thr=-.30, p<.01).
S WEAZTHY S -026~1.052, HE: -.134

~.644). A, el e SAWUIEY Ao] SYELet ARH 2|, AF uf 2E o

A% AE 1 FD), £ A7) A" ZE dfel ZAIA 2AaE 2ol7]e xEET}
QLGN A= FejeiA] gttt

HUEE AAA FARde dAR 2

ol e FHelE 7Ho 4uEY G 3 FD), Y BFAM S4E=E A%

W 253 dsis FHoz A58t 54

YR Pearson 24 A3}, A A7t R0 225 A% W 59 A7 St

B, AZA, 2007, &S, oA, 20139k dh= o7 e BAHL=23, p<09)RTE

FARHA QIF-EAISH W, o4, 2% AxKB=29, p<O0DAAM © AsHA Uehd=
o

e, AF, 9B WS Auel APl YA IV, ¥A A A 2
Folaha) ekghy] Wiel, Fo el kel A9 A sk 4 W) A5 Fs) 3
AREN AR 20 AN A o WA 244 2919 AL $97]
W BEY ke P BRN SARwer o ZUAT} folshAtkB=23, p<05). 2
A Aol AT r=21, o =24, BFHE FAHOE HWET] 95, riF
p<05), AF3|A E9719bs FA el f9 £9719 His FAHSE £ 1 EFUA H
SIATHE: r=-30, o: r=-43, ps<0l). FAY £ AHES 47 JrrE By AR F
85 ArEA B9} oAk E917) e B Befar Zztel A AbslE glujel A o IF
A Aol uehdae=-2, p<05), A2E @ T3 1 IANE FAARAY 1 D)
719 AR E91717E BF Aol ve ZF A de 71e71E HSE A 9
Hto=20, p<05). iz A SARES  ARE BV EE A ARF Sast o
NaF BAVIE B Fe=21, p<090l, Aol AF W A§Y HslE Yoz 53
2. ol E FLECIS 7He| M|
1 2 3 4 5

L AZ 4 fE3 g5 - 24" 01 -.18 43"

2. EEY 217 - 14 21" -30™

3. AFE ] 3]y 13 09 - -18 04

4. QA AE B$7) -15 -02 -23" - 18

5. A8l A B9 -30™ -15 14 20"
F U7l L2F fe oA, dAd 9% ol ¥X
< .05, *p < .01
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’ o = =
w2} =}
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The relationship of trait anger and social avoidance with
workplace bullying victimization among male
and female office workers:

The moderating effects of organizational climate

Soyeong Choi Hee-sun Jun Seung-yeon Lee

Department of Psychology, Ewha Womans University

Workplace bullying is becoming one of social issues. The aim of the present study was to investigate
whether the contextual variables(communication climate, social climate) moderate the relations between the
individual variables(trait anger, social avoidance) and workplace bullying victimization. The self-report data
of 207 office workers(115 men, 92 women) in Seoul and Gyeonggi-do was analyzed. The results of
hierarchical regression indicate that trait anger positively predicted men’s workplace bullying victimization
only when social climate is bad. Social avoidance positively predicted men’s bullying victimization only
when communication climate is good. There was no moderating effect of the contextual variables among
women. Trait anger positively predicted women’s workplace bullying victimization only when considering
communication climate as a contextual variable. Social avoidance has no significant effect on women’s
workplace bullying victimization. However, both communication climate and social climate negatively
predicted women’s victimization. The implications and suggestions for prevention and intervention of

workplace bullying were discussed.

Key words : workplace bullying, trait anger, social avoidance, organizational climate

- 74 -



