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Folx gt} Allen & Shanock(2013)2 50078 2]
AMLE teR FRATE NG 23,
22055} 7o) AwshasE AL
2423J0] 713 o Hs} Yol e B
k. 2HAL38E 7)ol 2HE YT o9
o mAE olst T2 dFHe gE AT
SNME UEHATHAllen & Shanock, 2013;
Ashforth & Saks, 1996; Bauer, Bodner, & Tucker,
2007; Lapointe, Vandenberghe, & Boudrias, 2014,
Saks, Uggerslev, Fassina, 2007). ©]2} &, A}3]
3 7] Assl AQAe ARDEd
T4 dEFe MAYE AFERE AAEHAR
TKBauer, Bodner, & Tucker, 2007; Ashforth &
Saks, 1996; Gruman, Saks, & Zweig, 2006). A%
e 29N Bge ARG AR5
e A posivve BEHL 2E A0

E}tThSaks, Uggerslev, & Fassina, 2007).
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270 / ZENBIS 7]H0| MRIAIRI] TEADIHS

C ggHEA, Q%@%)(Bauer et
al., 2007; Lapointe et al., 2014; Saks & Ashforth,
19972)7}, H3=ol T wHle: /-7
Sy
S(person-job fit) 5o ¢ HWAE MW=
w7 Hel o 2 Yle] M THCable & Parsons, 2001;
Riordan, Weatherly, Vandenberg, & Self, 2001,
Saks & Ashforth, 1997¢). Z1&8ju} AFHoz &
4e vpasle] o] AgHololA, 2}
33t dFe vAE WAUS I &
gk 0|23 olslj7} opH7A] FEI et
(Allen, 2006; Gruman et al., 2006; Kammeyer-
Mueller & Wanberg, 2003). ©]ol] & oA
= XA 2AARIGE e WAE
Arsts w7l eZ 222U (perceived
organizational support)®] JaFH-S FEAISIT)
£ Fall, ARSI AAARIAL HA]
FF FE st 2 A Add
T AMEA AAFezA 2HALS Sl o
o|&% olaE Tt gk

B3} (person-organization fit), 71 91-Z5-

|

o o o

EXNEIEIPIT

ZZA}3) 3} 7] (organizational socialization
wcic)& ARSI olRolAE AR P
2 218 JAE=THAshforth & Saks, 1996). A}
33} 712 ARslste] Q] SRl w5
€ = TEEe HdeEA, AFJE} ©f
Folxe Az}, W2, AA TH 22 724
8AES oJuldltlk Van Maanen & Schein(1979)
2 2133 7S A A=3}H(institutionalized)
Atslstel 7N s individualized) AFE|SHE -
ataom, AlElslrIe] Axst dxe & o)

S0l DIxlE g TAXEIA | HPiSIE Sae

HU

o AUz ARSI e AT w
7091 H(collective vs. individual) X-Ho]t}). et
N8I e AAAS] shte A
ojFo] AL2lE}t WS WeoEA E'_Fr =
g A3 AXe F5sH He v, N
A A A Gt Ate
BollA Zzh 1f3 ARE B AL o]
FoR= AS Tt} AT FAE v H
F2 H(formal vs. informal) YO ZA, F2F

AgoAE AAe] TlE FALET e

o] WEe] gL W wE, WA 7|
HoldE oldd 2w glo] A%E 43

she 348 B3 ASlE} olFolaick A

= 24 vs. 9o (sequential vs. random) X]-
Qox, £AF Asjseln AL

2o o W4t FU § BEEA
3 HRE AL i*ﬂa Hh= Wk, o]
2 ALgjgtol M= of#dt FrIE AAARIA
FOIAA L AR ] glo] Azt
AP=Eth Y= 1 vs. WEZZF(fixed vs.
variable) X} O EA], 2 ArE)3} 7oA
A3 gAE ug" AR EA48)
B oo w2} o] o]Folxe W, WHE
2 AHEEE e AR AR E‘)r AE

glo] 72912 Agdth aalAs ARA v
2] H(serial vs. disjunctive) AFF O 2A, A A
A2 Sl e 71E AFIEC] AYAe] S
S F7] Y8 & Ed(ole mode)2ZA AL
989 s ww, 2ed AFGIAE o))
gk ALEE Aol glon 7IE ARIER R
o] 7137} e H g FolAA Fet vHA
ok olm A vs. HFEFA(investiture vs. divestiture)
Ao 2 A, A g gels APt
JANS FAAAFT YA A9 F)

ol FEAFIE W, wEE Als|sel e

=

Zo

2
5
I

XNoox X [‘_:

_I

- 521 -



S=elE[EtRlA] 2ot H AL EA|

o
[
\I‘.
mlo

T3l 71EY] BAEES F5HA
:l-q—(Van Maanen & Schein, 1979).
59| Van Maanen & Schein(1979)2]

WS 2835t /\}515} 7S AT8A
AMe= o] EFHol BHEEI Yt
B A7) ]—OdE]—(Bauer et al., 2007). % ] Q]
]-51-7(4 ;(]._9,] o]] ]:H—O—H /\]-H Q
FEo| A71=Ea JA=0|,Van Maanen & Schein
19792 EIS FH e dBH Ade
A =3} H(institutionalized) A}3]3} 7|Hog &
Fol= HhH(Allen & Meyer, 1990; Ashforth &
Sakes, 1996), T} A5 AHA o] ot
& Axstd 7REd 74 #EAS Holn,
NdH oz Aestd 7] vl 7Eske
(individualized) 7| 0.2 EF3|oF 3tfh= T3
o] A|7]1% TKSaks & Ashforth, 1997b; Laker &
Stefty, 1995).

old wel HT AFENAME Jones(1986)2]
THRAAZE AL UT Jones(1986)= 71E
67hel 7IEe]l vl Al 7HAl AHAlE, wEt,
AR FY 4 ded wAAn. Az
W-8content) SHL 7]E9] JHH, F214 A}
NS iz BHT A0BA, AYAR
Apelel ARl A Hoju ALlst wsolwt &
& 7 =Tk Axs it EA=
Heleone) WL A1Es] £4H, 19 3

A5S SEF Aoz, APAHAS] A4
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(socia) S 7|E9] AHH, dHH L&
T AoZA, 2dado] HMERY 2L
FHY TS wol AFAHoT A9
doZA %Lxéx—q.‘i X“ﬂ’“% A4 3}155 =

= Van Maanen & Schein®] EFHol 7|wkslar
Slow, hed, Wer, Teln A Ay
o TR AL T AAOET A
o] Bty § Al=stEo] S ovdtal &
4 Atk Cable & Parsons(2001)-& ©|9} 7Z+-& A
7HA 2ol FhY HEY el vlA|
£ 990l 247 nedy FHUA, A
x]—-rl 7l “tg_l_g] uiﬁ”i H/\-l ].‘— NZ
@77} o RESE A4 A
2007). o]dl & AFellM=
Jones(1986)9] 7S et Al 714 2
defo] B3I ZAATGET ojFA A
2 oe pae 2a geske Aupos
2t Aelol 2 e o

(Bauer et al,

HI ERAQIYE: TE 7|

240l ARG ARA2 ARle] H o]
U 34, aa 2H8g gk BRI A
o] 1= A9} tEgIthMiler & Jablin, 1991;
Morrison, 1993). WelA] AIQ IS 25207
BRE F5L Ao D 2
SotaLat she, o] HAoNM zHo Ak3|s}
e 8 fi HrE 283 ALEEE 7)Y
']-14 H=(proximal variable)

goll gk olsi=rt Utk
7&401] EEP B, ARRlEE 7ol A=

QA el I8 8 A(role  clarity)
o] —0—7]-6]-1 A&z S(role conflict)©] o} Th
(Ashforth & Saks, 1996; Lapointe et al, 2014;
Miller & Jablin, 1991). HE3ZF A}3]3} 7He Al
At 24 FEde ¥ F=t, A

33} 7ol A=zt AU T
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A pges AAR Raesl 27
HAFS HOITKCable & Parsons, 2001: Kristof,
1996; Saks & Ashforth, 1997a).

B A7oldE olg e s o,
AAo] QAALE Asls) Te] 3
wol AnHoz AN Aol JaFe
FA 2 Aol Bokth ZH AU A (perceived
organizational support)0]& FZ o] A}Ale] 7]o]
olo FAFA HAslE 8,
AN 47 FEAIT 27 e
=Tl Zi9le] 1Xske AeE ofvldit
(Randall, Cropanzano, Bormann, & Birjulin, 1999).
220515 7o) A 2 A
o 9FE F= 7IAE A A 7HA SHo

el N

'E‘s)]:

o m{o _IE

N

TE QAs

Z~0] E(uncertainty reduction
theory)ol] W2, AYALFL A2 YJAlet =
ol tiF Juo} FEE B Yeol] i
o griHez we FEo BIUYL B
ZHAl HTHLouise, 1980). WA o]
ol AHLKEO| Y FHFA A =
o AAH BEL T ol U B
wEeE 49e 57E W "ok
besh slwe sjelel olel
718 AR SEAAE  AtKKim,
Cable, & Kim, 2005; Saks et al, 2007). ZZ]0]
W84 Als)al 7)¥(content socialization tactics)
= ZEFF AE A FRE 24
Z
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o3k o]al 7} Uéi—o‘ﬂzlﬂﬂ EE}%‘@% o] A
Aok T3 02 AL ES I AT
22X M2 FARE FHeta ZA3F

ARL WL F ATk ol 15E AYA

01 / ZEAIE 70| AlglArele] FAIAJD

UBSY DIl e FRXALIAL RS FyoR

A9 pepe daske o w40 @ 4
. WA ALS|3} 7] (context socialization
tactics) Spofl A AYARAL Aplo] ko g Y
& Aol s Hok AR AR A
g = QA FHa, A3A A}33E 7] W(social
socialization tactics) S F3l FHle HZZF <l

T3 XY, 18
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(Wanous, 1992: Lapointe et al., 2014). wabr] 7}
ol zAo] Ao &) Qo] AL 7
olg FFAZIA s, e AelH
THwell-being) 2 ZZIA|7]17] Y3 =g}
b 978 5 9ok

=R, A=stE ARE 7HE AAshe
Ao Apuste AEs e ANse 2
AR o Be A =g, 2
Hl-8-S AAAY] ALBEkE ffsl ARE-
44 7IME A8 B AdAS
Asol A3 e wA W
Sl A ZVJHFQ("%]' a5

a‘]- /%] /\]./\g

AN
ol

res
k)

fr o X N
qo &K
!.:

2,
R
>E
2

T

E
al

<
rr
PN

k)
X
~
o
=

z op
NT« i
N

—d

of{

1%

1 o

o,
2ul
—n
il
o
>
N
rr
fo
28
o,
:L

w3

o 2
o X
R
2 N
R
M rfe
AN
>
N )
o
tlo K
o,
=2
=
:?L_"
i
ko)
>

e o & O o HJr rE XN
QL
)
S
>
St
2

o\ rlo [o
b
N,
o
o,
S
m
rlo
mﬁ‘
ol
il
tilo
N
P
2
=
o

o “EA Ao sYstel, 27o) A

- 523 -



Wayne, Shore, & Liden(2007)& AZATE
THHol o ERE WHE
24 E =4 <
At

npAEto 2 f{AA S o] ERelational
Cohesion Theory, RCT)O|A= 7]21o] 29| tj
& 247 2 He 342 Ae A
(capital) oA A3 THYoon & Lawler,
2006). AHE A Al 7HA 8 QAR
(human capital, 7]Qlo] B3 A2, 2~Z4, 74
g, 548 5, ASA AKsocial capital, 7]
7F 218 YEYF), £33+ AAKcultural capital,
R = A v i ST P DRSR=S
o, RCT ¥ A= 7iQle] ol Al F7/2
AHE O Bol BfstA Fas 229 9
SHS ] Zo] QXA T al(empowerment), ©]
23k Aol gk Qo] AFFow X
AA LA AT F43tHYoon &
Lawler, 2006). o|2|gt T oA, A=stE AL
3} 7S A Q1F, ALElE, E3}H4
APRS FTMATE 9Es vk W& AL
st 7S B A
A YFgA Foll e Axs st
A4, ala 3 ARSI
o AR ALElEE RS T 71E A
I Q1A HEHAE FATOEN AL3H A
A S ok AxsE A18E 7)Y

o
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2 WolH Ae] of= wo] WIS e
£ Qlag Y930 netd Awste A
e dle] A FANAH, o A
Hoz 7499 2PN AR ¢
& HZ Hol, ke 2

7H 1. Ao W84 AR2lst 7% (content
socialization tactics)& A PYAFL L] F A x| YP212
I A AEEE BY Zlelth

7Ha 2. =49 W ALE]EE 7] (context
socialization tactics) S A1 YAFR Y] ZZF X<l
W A AEEE BY Zlelth

7Ha 3. 239 A3A ARRIEE 7R Gocial
socialization tactics)2 A YPAFA 2] Z2Z] x| 212

I AHQ] wEdS Ed Aotk

A}3] 1 3ko]) E(social exchange theory)ol] U
H, Ai9le]l xHoRRY Es WA 5
ool e HEE st FTk o
(obligation, -2 X}&-7H(indebtedness))S ZtA|
DB, 1969, olo] heh EAe) WA} E3}
Aol Ego] He dsE5 FHsH doh
2AARAN0] B UL 2Ao] AAE
A Qe dfez orn Aue 2
(wellbeing & $13) e @ka W e,
oF zAozREY H92 AL e
et & 5 Atk wEkA ol AREug
oo M9 FFA Y= (reciprocity norm)e] wh
o AT 242 98] 529 grsh A9

4 95 we 5702 §A3 2 & 9

lo
0oy (5o

o T

th o]gdt ZHoA ZAAYPAALE FAA|
HegEo] Fad JEFgFS = F Aok 2AA

9] 8Y 5(organizational citizenship behavior)& A}

o] FHE AR AR 229 A3y
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o 7|E0[ MYAFRL| AAA|

S =0l He 9 9 FF(extra-role
2Ju) g Organ, 1997). ZH-E &
oo g FiE FT olEe

AT,

behavion S&

?.

o=
- T

Ak 38 F(discretionary  behavior)©| ™,
Renthe 24498 AT A
q Angs z4d wsele
87 S0z Qs vere 4% 3
o] tH(Randall, Cropanzano, Bormann, & Birjulin,
1999; Wayne, Shore, & Liden, 1997). A|F7}A]<]
EES BT W, 230 Adale A8lg
719} A=} U] AR A
Al 344 S = F don, o= 23
Hog o5

F egd 9
ATe v 22 7
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A8 4 2A9] UeA AFF 7Hconen

socialization tactics) AIYAFL Y] FAAWIEY) =3}

37 BAHE 7H Zolm, o] HPe A
o 2AALAAHS WA o] Fold ol

o

!

HEO0| 0|X|= GEF ZAX|AQIAS| RIS FACR

7 5. zAe] mEty AR3JEE 7] (context

socialization tactics)S AIYAFL Y] F A A8 =3}
A BEAS 7 ZleolH, o] FAL AR
o] ZHAAJNAE v7fE o] Fod Aelth
7Hd 6. A ALEF AREIEE 71 Gsocial
socialization tactics)S AYAFL Y] F A8 =3}

A BAAS 74 Ao, o] HPe A

o 2AALAAHS WA o] Fold ol
W
oAl

AEZAM] g 20179% U 719ES
19) A=A, AAF £
e Aol gtk F 45077
kalem,

2% Az
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o

o,

402 0]
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S=elE[EtRlA] 2ot H AL EA|

= 3299 ARARE
HF AEAH] ATFA
2ok Adarde] JEEEE 94 6
39% o9, AFd= 20t 79%, 30t 21% =
Uehgth Adde] ExE 29 36%, Az

A 32%, AB|AY 20%, 7JEHFEY ) 12%
2 Yeltth st 8kA} 82%, AAtold 18%
2 7S, AUz B Al

e

2 FAHAY. AFTe BExe A9
39%, FAA 25%, IT A2 18%, A3
13%, 71et 5%2 T A

B[
0

ET

Z2A}3]3} 71H-& Cable and Parsons(2001)2]
25382 AFESIATE ©9]5L Jones(1986)9] 3
A Aoz T8 BEwel Zzxsgon,
27188 RFE AEeA g 2 FolA 7}
Aol g 2AAARe] MY e 128F

S0 22t BP9 AL e ke

317 ) *cro]‘jr 7} l'irf%}—‘é—% Likert 5% 2
= AJ43le ==

Z 2 A Y20 2]&  Eisenberger, Huntington,
Hutchison, and Sowa(1986)2] 367} &&tof| 7|uls}
o, ] Er‘%% T 2304 Akl MY w2
167] #3828 FZ3Anh B3] A= “3at

= W7t 5]/\}«1 dRo FAg s 7k 9
Al A Solth. 2 FFEL Likerr 53 4
=2 SAstk

r2 rlo ofy

o

S 710l A=
A oY APE F, AWNYE(civic virtue) 3}
Aoyl A8 AHESAT, o] T A
Moorman, Blakely, and Niehoff(1998)2] A==
PN AR §oI2 BANE B
) AAER YHATA ofF 2492143}

o] AE AT AFEClA AREHAST
(Coyle-Shapiro & Conway, 2003). A|W Y&
Podsakoff, MacKenzie, Moorman, and Fetter(1990)

A} AeE o) BRE, TAAS
Graham, and Dienesch (1994)2] 37}
sa90. TR oA W=
e o AR BjALY] ojm]|A|d] =
gole 1 dg s ol
Likert 55 H=E AH&ate] 433

_ll}lv

T80l " A

Van Dyne,
292 A}
ok s

3

5}

°

Hn
rlo

Z_'
.

NATS AT BARHOE TEYRA

2)
E ™ (structural equation modeling)S 79O 2 3
l:ﬂ
=

742 B (path analysis) S A A| 0]’93\‘—4'

iRl
BT 4 97 MR o)F s
35t7] Y3 Podsakoff, MacKenzie,

Podsakoff(2003)7} #A1gH WHE
HolE =3d she] TR
olo] aFHE RPN FTAHo=E
S ARSI
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22| Eet Elgs

7} Az 9] AFE= Cronbach’s Alpha 2
QodT. 54 A%, A7) A8 BE

o

pach
o

A~ = =
FFo /\]QE_ Z}
;"l<

T
o
baw
£
<
oo
>
o
)
N
E
o
)
)
>

33t 719 83, AR ALRIEE 7 79,
42904 78, ZANNYE: 85 AT
g9 BT 42 A8 FAH QR
(confirmatory factor analysis)S A A]S}$3 T}
A 71, w2t o, Al o,
| 2en 24095 2]
Ae 79 2AL FUasion), o
= A8t
CFI=.942, TLI=.919, SRMR=.054, RMSEA=.06
o 53g Hol AAY $A9 AT W
ol AoE UBRtRAHTIE: CFI>.90,
TLI>.90, SRMR<.08, RMSEA<.07)(Bentler, 1995;
Bollen, 1989; Hair, Black, Babin, Anderson, &
Tatham, 2006; Steiger, 1990; Vandenberg &
Lance, 2000).

At BN
b)
N

" =
M o e oo x N

fo B 1>
tilo

ol
k]
%

I

A\

ESTEES

SR AEse) Al AR 7 el
ZAX YA agla Aol FA A W8
= 7t BAE setsly] s HERd o
2] gotede] AT A4S HlumEAEgr)
B AT 7 A A AREjs el 24
2910128 uj e ZHAA WS Ak 1

ks Zolng, RE A dis Axaxn

7Hshe R8s
Ardst APes Hlud gdrdae 1)
AFEREA: BE Ao dis] =AAd

/ FEAEI3E 710] AArRlel RAADIBSO| 0lxl= B8 ZAR|Me| HELE Faoz

A 744, 2) BERA: RE 24
sl ALSIS e AP ETet 2HA U1
S 53 Hay 258 /1, 3) Wedya
B Y-&content) AT AHEARE 2tn
U2 7 e I ERE 7MY, 4) 9EHA
Haded: Hehcontex) AV HAHEAARE
72ty ymr £ A3de Hans 7Hy, )
A AHERRD: ARSsocial) 2T AHE
#}E 7ty yex F e HERE M,
6) WEHHEARY: -&contenr) AT 71
Ha7s z2ta UmA F ade AHans
74, 7 A E R W econtext) AHY
T I ERE Za Uz Foarde A3a
HE 714, 8) AFRHEAE: AFS(social)
AU HERNE Z2ha yex] £ A9 3
Hads 7Heke RdE FAs At
7} 2do) A3n AFE vuRA3 47
3* 29 Zoh Az, 7Hdrdy} gigt
d 25 A9 ymA 2] Agr Ag
TR AFHoR B FFES Hols Ao
2 Jeigth weba 7P Ede gijked 2
EFdrd)e ANz YEpA glorz =
Atole] HJEE Hlwely] 98t FrHHo=
Fhol Al FF; Z}o] 74 (chi-square difference test) S
A8t Az, MR geked
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The impact of organizational socialization tactics on
newcomers’ organizational citizenship behaviors:

The mediating effect of perceived organizational support

Kyungmin Kim
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This study investigates the impact of organizational socialization tactics on newcomers’ organizational
citizenship behaviors. We explains this relationship with the concept of perceived organizational support,
which refers to the extent to which individuals perceive that the organization recognizes their
contributions and takes care of their well-being. We expect that the more institutionalized the
organization’s socialization tactics are, the more organizational support individuals perceive, consequently
increasing the performance of organizational citizenship behaviors. We performed a survey targeting 450
newcomers in domestic companies, and adopted 382 data for path analyses based on the structural
equation modeling. As the result, in all the three dimensions of socialization tactics (content, context,
social), the extent to which socialization tactics are institutionalized is positively related to the perception
of organizational support. It also has the positive relationship with individuals * organizational citizenship
behaviors, being fully mediated by the perceived organizational support. More specifically, context
socialization tactics shows the highest level of impact both on the perceived organizational support and
organizational citizenship behaviors, whereas social tactics has the lowest level of impact. These results
imply that the range of effects the organizational socialization has on the newcomers’ attitudes and

behaviors should be more extended and detailed.
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