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Fo]H(Lee & Ashforth, 1993; Lee & Ashforth,
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Briner, 2002). TA|HoE 27 FAYL 4
A AS v eR o5 JhsAd 2 FAld
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189) B39 PN 54 e sEOE
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RMSEA=.077, SRMR=.028).

F71E, B A7 Y AN HERAL
£ o]gste] AR o g A7E 5
7] W&o Y HO(common method bias)
o 2 FAZE HAE 4 dvheEree, v
< AAE St 2007). wEba], Harman's
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469, RMSEA=.161, SRMR=.156), 5821 F&o]
O 243t m3oz FYH T o3t 4

/\1711:7]. H]jﬂ_ﬁ H—Q% 01])\]——5—]] % _/,:

62}9] j=lan e ] o
1. HOIE Zho| Alntaby|
1 2 3 4 5
1 Haw 3= 1
2 ZEAt 703%% 1
3 AEA Ak St 399 377 1
4 A A7 A79% 512 .568%* 1
5 Bt -150%* -.168%* - 354 -306%* 1
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The effect of techno-overload and techno-invasion on
emotional exhaustion: mediating effect of psychological contract
breach and moderating effect of voice behavior

Sae-Ha-Neul Kang Hyun-Sun Chung

Korea University

The purpose of this study is to investigate the influence of techno-overload and techno-invasion on
emotional exhaustion and the mediating role of psychological contract breach. In addition, this study

examines the moderating role of voice behavior in the relationship between techno-overload,

techno-invasion and psychological contract breach. The results from 296 participants provided evidence
that (1) techno-overload and techno-invasion are positively related to psychological contract breach, (2)
psychological contract breach is positively related to emotional exhaustion, (3) psychological contract

breach partially mediates the relationship between techno-overload, techno-invasion and emotional

exhaustion, (4) voice behavior moderates the relationship between techno-overload, techno-invasion and

psychological contract breach. Based on the results, implications of these findings, limitations, and future

research are discussed in general discussion.

Key words : Technostress, Techno-overload, Techno-invasion, Psychological contract breach, Emotional exhaustion, Voice

bebavior
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